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AMERICAN ATTITUDES TOWARD PENSIONS 
AND RETIREMENT / 



WEDNESDAY, TSBBVABY 88» 1879 

^ ILS, Hor8K OP RKrKWKXTATlVEH, 

SpXECT (\>MMITTKF ON AmN<K 

Tho oomniittec met, pui'sunnt to ii<itici\ at 2:10 pjit, in nnmi -H.k • 
Cannon House Offict> Huilciin^jv IIw* Claude Pei)i>cr (ohainnan of the 
committee) presfiding^ 

•Members prefsent; Kepi'esc tatives lVp|)er of Florida; Downey of 
New York: Hughes of New Jersey; Kvans of Indiana: Oakar of 
Oliio: Luken of Ohio: Ferniro of New York; Hyron of Maryland; 
Ratchford of Counec^tieut: Mica of Flori<ia; Stac(c of Florida; Wax- 
man of California: Synar of Oklahoma; Atkins<m of Pennsylvania; 
(irassle^* of Iowa: Alnlnor of South l)ak.>ta: Hegula of Ohio: Dornan 
of Califotiua: llollenlw^k of New Jer»^': Green of New* York; 
Whittaker of Kansas ; ami I lopkins of Keimicky. 

Statf presiMit: Uolx^rt S. Weiner, staff ditvctor; Lyle Medain* 
professional staff metnl)er: and Henry Hieks, professional staff 
iueiulH»r, 

OPERIKO STAlEIIEHT OF CHAIBHAK CIJIUDF4 

Mr* Pki^pkr. The oonunittee will come to ordet\ 

Over tlte last few years (^ongress.has often seenunl imc'erfuiii alnnit 
the dim*tion a national i)olicv on tetin^nent should t$ik<s In U)7K we 
iH'gan to define a new natiomil poliey \nx<oi\ on a full rm>ju:niti<m of the 
rights of (He eklerly by enactiujur tfiis eonnnitteeV legisla^^Jon to limit 
age-has«Hl iV>reed i^etirlnieiit, Yvt. then n^MKiins eonsidernhle umrr- 
tainty alxmt publie satif faetion or dissntisfaction with current retire- 
ment pradiees^ s<KMal sivurity and pension plan arrun/renumts. As our 
scwtety ages with more and more {hmsous over these questions will 
l)eeomeamonjrthe most mieial we as a nation nuist addivss. ^ 

We art^ fortunate to hear tmhiy from one of x\w Nati<ms premier 
imllsters* Mr. li<mis Harris^ as ^ve grapple with these pn>blems* an ohl 
friend of mine* I tm proud to say. Ih^ has just eondiietinl a national 
survey of |HM>ple currently wi.^'king, n^t iml i)ers<ms* and business lea<l- 
ers» Mr. Harris* fhulin^rs'aiv extmuely i!t»|M)tlant and Uv will disc uss 
them in detail slmilly, hut perhaps the iuost sijrniHeant antonjr (he 
ivsults concerned nmndatorv retiivment* whiehuui eouunitt^.v hasstn^n 
as the violation of a ( ivil rijrht. 

Kijrhty-ei^ht pendent of current employ<»es l«»)ieve that nolMMly 
shottld I>e f<ured to retire lH»<»ause of ajre if lie wants tix^ontinue work 

(1) 
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iiiff aiul nu\ still ilo a ^<hkI join I roiisultT this to U» a nmiulatr from 
iho \u\vr\n\n that tUvy fully M.pport ami <*x|nH*t (^m^rl•o^<s to 

iro <*vi»n further tluui oiir^ulPof last ycariiy cotuploti^ly alK>lis!un^ 
iiittiitlatorv rftirtMUfut on utn^outit of a^\ In fac*t* tho survey t*vi*n 
-;ho\v< >troii«r >*upl«>rt for an «*ntl tonuuuhilory ivtiromoiit in Jho biisi- 
iu*>h fonnutmity^ siiu*t» two out of fvc»rv thtvv oxomtivos favored this 
position, Thv \vill of the |H»oplf is c»l(»ar. Nothinj^: lt»ss flum total aln)!!- 
tiou of luatulatory rrtironu-nt will satisfy thonu and J will pivss for 
«-arly :irtion^*n new lotri^l-'it inn thai wt* havo intriMlurotl to coinplctoly 
oliiuinan- ihr last vestips of ap*isiu from our puhlio ami private om- 
ployoo pnjp-ain--. 

The ICrrrjs -urvey makes one other vital point. More than 10 jkm*- 
ft-nl of the* ivtinM*> Mirvcved iviK»iie(l that itiftatton has N^riously tv- 
«hav«l their Maiuhuil « f luinjr* inflation U the Xo. I puf>lif enemy of 
tin- rlcU-rly. It tats :\\\.\\ at their fixo<l int-otnes an«l to the «»\tent that 
they are rntitliMl to r<is{ of livitj^ raises in jM»nsion plans sueh ass<K*ial 
M t urity* the ifit-n-ase tmils tin* «|ouliio dijrit inerfasi*> in the «-o>t of 
hr:dtli «-aie, fooil, t*nertry, and liousinjr. 

Thr rt-in*r eo>t of nic*diral «-are \^ a speeinl ionet*rn of the elderly ♦ 
Older }H-npl(' are si«-U three* times a-- oft<*u atid tlieir il!nesse> hisl thive 
tin»-^ hwiircM- nn tlie averajrt* tlian thos** of yonny:i»r p«Htp|e. The *-ost of 
lit allh « :ire i- riirlu at the top of the inflationary spiral, Hospital eosts 
h;ivf VI arts I .Ht\v«en \\t and M» peneiit t*a*h year re<ently. 'rhe Presi- 
d« Mt ha- ur«r«il. and «omm.>nsi»ns*» *oneur-. that wo have ^ot^ to put 
a lid on hi^pital «-o>fs anil all ot!iM <-ost>to«K 

I \.:iui ii» tlrink Mr, llarri- an.l Mr, Kenneth Ivvne. who is \!te 
pr.-Md. ni id Mohnstat Iliiririn-^. tin- peiiMon mlvi-ory firm whieh r<n\x 
ixi\ <uM\vil thr lJarri< *tn«ly. for tnkiutr tiiiu- fr<an iht-ir hn-y svhedules 
lu hnn- thr M-^lt- thi> iiirijor nrw A\ with our romimlttv to<hu\ 
rh:n i-^ a mt» t .m]>ori:iiu tont i iliut i«m totle- pm^xre-^sof lt j«^i>hition in 
thi*- \.'ry t-rnifal area, 

Mr. < 5r:K--U >. thi vtMi have a >tate)iiJ»ni to make f 

STATEMENT OF REPRESENTATIVE CHARLES A GRASStEY 
Mt. tJt;\^'iM. Thank y«tii. Mr. <*hamn:in. 

\\\ trOt iui ttt i Ill lu* hrji.-f niid :i «M»mpli!nre.tar\ o!it». 1 atiti*M 

|..it.- I »!tiit unit inform:ni\»- ht-anutr w hi* h w ill -hed ntt «»hj«-i-t}vr and 
hMp I: i:. i-k-d lit:h( Mil piiMir nttuiith-. Mw-ird ivtin*im*nv and tytirr 
M-. fit . I . *aii!r;ittik-th- *lohn-i«u i< Mtirtiiu'- for ihi-ir luit ialiv4» in 

tKi- li.dd :iHd for thi-ir r*.ii^*idfr:il inn in hrini<^iui' tlirir lindin^> to this 
. r.t.,i,,iit.f ritid |M tlb- < oiitrr*- • \\h*f1«-. 1 .•••n*.*r:iliil:tir Mr. I.««u 
P itn .M .i U\ «»f :!:Oii/.itu.o lur de\.»lupnti; tlu- altitHdinal >Mr\*-\ on 
ti.: ul,t..t Mm. ur\« ;. luidiu:* • nn.l tin- -tohn-nn X lliiririn- ecannh-n 
V lit. nt ' kurv r.-pi»-t ni a *«ind.K-»«-d and .-on-. itMU ion-^ rtl'ort to 
M« :it \».-. n»':in t h'Hi-iii irorMrtlut**" prn- n»ii.-* and r«-t ni-n»-nt - m n taf 

hi.tn.,iM- \t'\r ill* I. uill Ih a t«:id\ m.f«-i-o in th*- jHr. «.nlai/e i»t 
i.-i p» .1 jM ; on ^ n hot I Mir p*»pnitti t«»n. in i. 1:0 1\ tif ni . \\»- \% il! Inn r 
I. \\**v^s''Ur t.isf»i\* i iippurt intf uj«iii- relii^-d p»-r-oti riij.- nn-nu- 
t; .,1 ..t. ..tU:M -ni'i ««ih»-t II liroftM'iii piuvr:iMi- will po-t- fin-im nnjr 
, \**t\'l Ml :n. It I n»!* im ij: hU .idf. \\*»- .Mni:ia »hd*;ntit un our oh* lira 
* . ..♦ (, .1., t " ^ . !^.»': . I. wi ; i ^ioM tn ttti- that n-tilid 
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unxv< ixrv n>\vartlfil willi a jr<KHl quality of \\U\ hut at the j«aim» tum^ 
\\v liavv an ohiijrat it>» to protort i\w workhtfr fom» and the counti'V 
from tax a«hl-oiis that U\*i\ inflation and uinhM-nunr the national work 
iutvntiv<\ I lindthisrontvpt tolK^ implioil in Mr. Komos written state- 
umxx ami 1 hwik forwaril to further tliM Ussion of this |Hiint in the 
eoiwse of this test in)ony, 

\h% IH:reKu. 'Hmnk you very nnioh, 

Mi\ Downey ? 

Mr. Um-NKY. Mr*<1minnam 1 have no statement, 
yU\ Pkitku. Mr. Alnhior^ 

STATEMEHT OF EEPEESENTATIVE JAMES ABDNOE 

Mn AuuNoH. Thank vou. Mr. <'hairnum. ... 

1 am juM happy !o fn* a paH of this hpa»in;rJHM»aus<» I think it is .<o 
important. I efilainly eonnnu\<l Mr* Kivue antl tfohuMMi lli^ifrins 
for untlertakin;«: this projfrt. and I want to eonnnend you, Mv. 
( hnirmnn, for ihr line wi»rky«»n lm\o«lone in arranjrinjrthi< heai'injr. 

I think -urvey \> of lipfHMino>t imiM>rtanee ant! tinieliHess 
4auM* \nu»riran^ are «jni«'kty k»! in»r eonfuhMiee in thf xMMal seeunt\ 
>v^ttMiiand aiv tmder-.t:indaf>ly roneerned aiHuU what tK* future hohls 
1*1 Kivrtainlv tinif wehuih a systr?n in whieh Aiu«;ri<»an< ran feeleoui- 
fortahk* alw>ut thfir retiveiuem* yt^ars. The survey istrrtain to pmmote 
hrahhy di>rus>iun an«l that is why I am happy to he a i»atl of it. Thetv 
:uv sptritii* point> in this Hu vey ihni arejroin«rto !«• an rxeeUent haek 
•rrotnui a> we >tiidv >nhjeet' a^'^ ' «M»Hainly shows that the 

IH'opk' of thi> eom)l rv are eonrerriul alMnit inflation. Thry tlo not f rtist 
the aialitv of the KtHlVraM iovcrnnynt tomana;r<' retirement projrram-. 
1 think \\v uwA tiM»ntuiirap' priv>\t<» pension phu;>antl indi\uhud re 
tiri-ntont pn»;'ratit^. an opinion th4 this -tu \<\v ifHnijr- ouJ. 

1 wiHihl liki» piM-nii--ion to ulmut n\\ >tat<-mrnl into th** r<Tord. 

MrJVem u. Vi>.*rhank you ver\ luirh. 

|TheprepanHl-t.H<»m<'m of KVpi . niatixf.lame- Ahdnor foHow-*:! 
Pui evun» SiAo VI Nf Ui\*jiV tAt\n\i .1 ami s .\iii»n«ir 

iH-hu I wtiitUl likf U> cnuiiiwnil .luhiisoit Hi^uhts f.»r lUi.lertrtkitm ntui fttmntiu 
tltiv |.i-..jr. t ..ml U.iiri- ri.r.Miuhi. lii u niii.UMTi-x.M.I ru\ \u\**\ .»f Am*-n«-lni 
ittiittit«-- I \\**uU\ :it--.t Ukv III .•..iiiiit^Mul <'!iainii;iu t l«»r his work Ux 

;irr:»imitii: this hiMthii! . 
T\\U survrv Is «»f atiiiiist tnu»<«rt.nn«-»' rmd tiuioUnoss .\tti*Ti«-:m^ nrv quHKi.v 

l..^!t»;: .M,|,M.|tMif|. n> llu- S.» un».\ -.VM.^tii .Ml;i! lit*' 'iUil'V^X WuUtUlx .•..tl. rltu jt 

.llMMlt Wh.tl tli«- ttltUlf It i- .«TtMhll> lillU- W** UwtUl ;! -t«Mll Ml Willi It 

.\m«M ii';iit< ••:iit f niiiri»ri;rl»ti« :ilH»tU ifuMf ri'lii«*fiH»iii \« ;ii- 

Till* survr.v is nT!:ihi to er<»nH»f<* ho.-iUhy tUsi-tissiutt nud slitMihl fJHMtiniu«' 
i»i-\.-ti..-itf It/ tin- ii!t«H .»f l.tiii.Uiit: .1 -:»iitii! ii;iti.»it;ii f..\\.irii ifl ioMiu iit 

T!i»- r:»i-r» .UmiU nliht ith"* MftK*. j|i.:i. th.it j.i-.itnpi ;iltitilii.i!. I'm 

.tir.» ili.» •.iir\.-> i«»MiIi». Will Ih- a iri u>«-i»d.»ii- h«-t.«-lH i.. i -..u-n.Hn m ii-- :ttn iii|»i- t«» 

I Jus-l wiMtt ii» ItiUi h t.ii ji .•i<upl**<K \uAu\>^ ;itt«l will fk> ii> tii.\ n-tii;iii;»i -lit.rf. 
I h- t f.* i'*. ;» 1*^ M ari»i'«pi ».'J»» th ii ma ii»r vinitiu- 1 • i jiw u :i. mtlaJiMtj ai.«l 
if.. ni.j..i.t .h till a-f-i I . n-iiri'ftii iit. tut!aiiiat l I.HMt«-t:«.Mi. t ..iti; iit.ts- 

iM.hx :.hi.t*- .iiMitjiI\ i« »in«l .ti,.| It\;tm i'li ttx.Ml iii««»ltii-^. titit H ;iNi. i1h.*;U« ii- 
*h«* ..t :h*\ «-t ••Ml - iH ti.u |.» i.tf\t.tt» t»»i- »*ititjri» ii-tiri ittfiti li. ii«lii - I 

:itril-.l :*.M I I.M-..UIM;; ilt |t:il !•.!• -h.-MM It- . Ill l;i:..l.«-| .»l»«- pit 

•.rit\ i«i ihi- .•••niitP\. ttux\ I ilmilt Um» jMiblji- t ral»idl> • «»tiini:: 1«» »ii»- 
t..i/:i. I \u:.\ln .ll-.- .1.1.1 Till tJa-l ih. -tirw. n .tih- Ihat ^..x »t Tun.-itt 
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!!llltf"iirL""*r"* »«l»«'»HHtJit are atuottK tho major .-jium* of Inflation— if mon> 
tl^P. f.. . re««ni» the «.ffect8 of ln(<h^awd govomment apendlnK, perbaua 
«LM T " f I*"*""* J" limitlMK KUfh «'xiwMlltuK»H. tvrtalnly we 

^^LJU rctih»m«.nt proKramn ar»> abl»> n» keep imee with Inflation. 

l!:^XlSlSlo«^?Slr"^^^ 

In aildrewlnit the Hurvey rewilts tht'owlvex. 1 woulrt like to sav that I do 
^Ak ♦k'"*'''^*''*"*' w^iM.nKll.lHt.v t<, iM-«,vlde for their n-tirement. alonu 

V,^, *?Tu'''^*?^^"^ employer. I aicree wholeheartedly with the con- 
. i'i A S«H'urlty s.\Hteni shouUI Im. Hudtwl t<» lt« original puriHise- 

^'•^^^.'^J****' protection to nupplement other «»nrw« of retirement 
income. The Social Security system cannot and shonid not try to meet aU of the 
ret remetjt iiewls of Americana. The nurvey resultH «'leariv «how that the people 
of fhlH «-ouMfry do not trunt the ability <.f fetleral Kovernment to nmnage retlW- 
Tul .V5*T'!?'^' V"'''""'"^ Swurity. and I iH^rHomilly think thlH dl«tn»Ht 

- n! *' ••.Y«'»*;|;"''aKl"K private pen^don plans and Indlvldnnl retirement 
pr<«ram8 will we be able to develop a flacaliy reaix nalble aiiproach to meeting 
retir >n)ent needix. 

Iij an eflfort t«» k»»ep retirement costn under (-ontrol, U Is an excellent Idea to 
ex|»lore new metuodti of Rtlmulating Indlvhlual retirement plans. In addition to 
or conjunction with .•xlst'UK IKA programs. It Is sign'tlcaut th-it m*i of the 
ffi'SJ»",*.M indlcatwl they ^vould ln> willing t«. hn-reaae 

heir contr utlons If It meana Increased retirement iK-nefits. Certainly those Indl- 
\lduals wHUng and able to ixnitribute t<i their n-tlrement pn»gnims slumld \>v 
given the opiNirtunlty to do so. 

I wotild like to make one last point l»efore I wrtM'hule. It Is verv encoiin-glwr 
t.. note that the great majority of private i«*nslon plans are d<»lng an wx.vllent 
ot Mippiwuentlng retirement Im-ome. The re«-«ml over the past few vears 
sn<ny»« that the private sector Is very <-jipoble of d«'Veloplng and ot»eratlng <|,^ 
injiMlilrfe imxsUrti programs, and I think Its UniM.rtant that we em-ourage the 
exiwnslon of such pn^grams. It Is lniiH»rtant tlwt lrtjsln»«ss Ix* affordni the 
proiH-r envirotnuent hi whi -h t<. deveh»p the.s«. pn»griHns KniplovtHw «-ertalnIv 

MHM have »|if»wM|rds and assuranc«»s that tJieir i«.nslon plans will deliver the 
beneflts as plann«Hl the KUISA law provldi^ such pr..t«vtlon- but we nuist also 
n-OKtilw. and a«ldress thyse awas which work agniiist the extmnslou of u.mhUhI 
}H.nslon priJgranjs siwh as the bnnlen of iwiperwork and n-iHirtlng reiiulrenients. 
...Iv '■"'V'V'* * ^^?!'* *" »'xpress my «i»|.r<N lation for a j«»b well done. The 
r ! »'s.-ellent bH>k al An.ericans attitmh s t«mard 

m • ""'V*"' « '»»"»»'mary makes a n»UM!«.r of very n levant «bs,.rvat Ions and 
riH|« i.uiien«latlons w hb lj d».serve the i-ari-ful attwition «»f t'ongn-ss. 
niank yoH very nnn h. 

.\Ir. Pkppkr. MissOakurif 

STATEMENT OF BEPKESENTATIVE MAltY KOSE DAKAR 

Miss ()ak.\r. Thank y<m,' .Mr. Clmirtimn. I l<»<)k fonvara t<» the te<ti- 
immy coiu ornm^ attitiules of Aa;cri<'ans towavd m-iision ami rctiiv- 
mt-i.t and I thnik it istinicly. Th.w atv t\v<» |H>ints that I warn tonmke 
at thts time aiMi I Ihink that there t«»v in M.hlition two nu.-«'<,ncci.ti<»iH 
«hich siirioinnl tlio HM-ial security system an«l the neirutive tnivin- 
formation m terms of attitmles which |H'rmeute the .Umension to 
wbu h thv pnss.sonu'times looks at it. One i«>int tliat I woul^ like to 
ma|.c is that fre<iuently swn in terms of mis< once|»tion i.< that. .No I 
social se<'urity is a handout, an<l. No. 2, that jifK-ial s«vuritv K'tielit^ aiv 
an extension of the welfare projfram. 

The Mwial .<e«-urity syftom from it.^ in.eption f«> the pivM-nt time 
tiever w'lis. IS not now, nor is it «'ver to In- intendeil. ^ helievrami I 
hop.., to iMM'ome either a luunlout or an extension of the welfatv -wtem 
.Inst to ^nvc you an example, it is no wonWer the puhlir hn^ tm^t'uu' 
.•eptuMis about the solvetu-y <»f tin prof.'ram \vl;« u the pros «t times ,lo 
not true tlie pttiper information. A recent eaittnial in oiieof the lo^ nj 



papers in my dt^t-oftJleveland, and four other areaij in Ohio had the 
same editoml, in defense of the administration's proposed cutbacks in 
socia^Uccurity sardonically referr^ to the system as **a sacred cow and 
ikh&ndout'^ My response in my letter to the editor to such a vindictive 
and bogas metaphor was that it was indeed sacred^ sacreil in the same 
sense as any bindiuj^ contract^ as our insurance rights earnetl fro>:; 
faithfully paid premtums, and our moneys det)0sited into an account* 

This j^articular editorial, which 1. think at times is unfortunately 
typical, is indicative of a gross misunderstanding and misinterpreta* 
tion of the social security svstem. The attitude c*onveyed appears to 
bo the cwnmanding climateVlouding the real ami true colors of the 
nature and purposes of social securitv. Reeducation as to the real 
spirit, intent and dehnition of the sociafsecurity system will hoi)efully 
begin in t hese chambers todav* 

At a hearing that we had several weeks ago on the impact of the, 
VJ79 budget on the elderlv, Nelson Cruikshank the (Imirman of 
tlu3 Kfileral Couticil on the Aging ami White House* ailvisor on the 
elderly, commented on the predominate attitude toward ti.e projxisetl 
tlimination of the $255 lump-sumMleath l)enetit. Mr. v .niikshank 
stated — 

Tbo argument is ofTered thac if the famiUes are in real need* the expenses 
itth lie tin»l by w«»lfHre imytnent. ThiM argtmiettt reveals an utter mul grtMO* niin- 
understanding of the nature and purpCM^e of the social security program* 

Mr. Cruikshank is precisely correct, it seemn to nu\ in his eonchtsion* 
The rolo of the Fe<lerar Government in the soinal security system is 
that of trust ee» not owner. The moneys a<»''nuHi an* the n*slil;s of life- 
time payments of individuals who contributed to the svstenu Henetits 
distributed in tlie ajreut of the Federal (Jovenunent Im^Iou^t to the 
l)enetieiarie8» 

Social MHnirity is not a w*elfan* projrrsutu nor is it a hatulouf . It is the 
result of payments paiil in by employiH»>, .So that I think tliat what we 
have tO ilo is to insure the fact that Americans rt»alize, as I)r. Wilbur 
Cohen stated* that it is absolutely one of the moat valuable pro^rtims 
that we have ever had in our country* I think that the misunderstand- 
injrs and attitudes hy those |HK>ple in u powerful iMisition to two- 
munieate with Americatm* like memlM^rs of t lie press and press e<litorial 
writers have ^rot to understand the nftttire of the system to In^jrin with 
if wv are ever to set* lyositive* meaniujUffuK accurate desc^ripttons of 
what the system is and has l)eeonu* eon veved to the puljHi\ 

Mr, I^:m:R. Thank you. Miss pakar. Sir. (Jiven, 

STATEMENT OP KEPBESEHTATIVE WILLIAM GRESH 

Mr. <tRKKN\ Mr, Chairman, I weleonte (he hearin^rs ttx'iiv. I do so 
iKTaiise I am nersttaded that the I}>77 SoeinI Se<Mintv Art amend- 
meu(> are not the last word as far as s<H»ial se^Miritv h^^rlj^lation is i»on- 
ttM ned. The very larjre tax incmists ealletJ for hv that art, which the 
Ameriran publi<» has just Ixyun to pay tlie first mstaUment tliis veai\ 
and the faet tluit even with (lia<e very lar^* (ax ineivases it ap}M»ai> 
(hat (he svs(em is not fnlly fumled, l<K>kinjr al il over a 7ri.yt»ar )H»r- 
spft'tive, undouhteiUy means (hat ('onjxress is tunufz to have to Ih» 
ixainining the system further. 



In that ♦•xaminatioti I tliink il will very holpful to huvo tho <lHtn ^ 
that JohiHtm i< ni;rjrin*< niid Mr. Harris aiv makirTjr available to us 
iinhy tiy^ to wlm! tln» ja^n ept uais ami f\|Hvtationsare of the Ameri<*a!i 
with n»>iH*ct t<i th<* sfH^ial -ffurtiy >y>tHiu other j>ension plans 
nml\ tinMUfiit in irfm^raK So, I thank them for their eontribu*ioti to 
wliatfl know i> jroin^r h> la* a v^ry important ih*! ate in the W>th 

• Mr. Pj:m:u- Thank you* M r* ( tiven* 
Mr. Ilnjrlnv-^ 

Mr. UriniKs Thank yofi. Mr. fhairnmn. I have no forfunl statuuent, * 
I just wuuhl lik** t<» wVlfonii* Mr. Harris an<l Mr. Ki»fno lit'fore this 
« tMnmiit<M\ nn|H»ftilly wei-an retrivt* ilM»ir test itnony in tlu» Vi*i\v near 
fintn^\ Thank von. ^ 

Mr. Pi eeM:. 'Vhank ymi. Mr. I,ukt n < v 

Mr. I.i KKN. Mr, (*hairnian^ I wouhl i^ho thi* Mal«'nu»nt of tny « 
h-airnf. Mr. Hiiirh**-. I hnvo no vtati-uuMit an«l 1 wouhl U» ho|H»fu!'that 
\\«- ouhl iHOM* tiiwnr»l a<lopti<jji in this rn?iiinitt«i*. of which I utn a 
ni»w nii'tttlHM* :«nil ain Inrr-h •^noujrl^ to make a ^utfjrestion for that 
r<»aMat. tluu wr luuhl niovi» in thfM* hi^arinjjstn I a kin;r testimony \m- 
UHtih\\v\\ fv**u\ tin* wiiiH**-Ms aftri xhv chairman antl the rankin$r 
itiiiioniy mrniUT luakf a >tatfnuMit, I think that i> tin* main pUrp 
\\e«*ani»- lor. tohfar frtun t)u* \\ihu*'^st*s. 

Mr, Pim K. Thai U u vy kind of ymt. Mr. Lnk^n. I)ueto th< largi^ 
^i;'i* ff o.n- coinniittiH* ritiw. \\r ha Vr *i ^rrious pn^lWein about time if wv 
aih»r»l ih<* tntUnury oppi»rtunif v t<ir mrmlM*r^ h> maki* their >tati*nients» 
\\V h:i\«- two M»r\ important aiitl vtM-y hn-y p«'opli» that arc heiv to 
1. -tifv toti-, rhrit vvliai air it^ally liMi* for- I am sorry I <li<l not * 
M-t t!i»- t \:iinpl«- of :i 1 uMuuti- *tat«Mtit nt. 1 «lo unt <'\piMvi u% u\nki* any 
fUMM- tlym a I mimitt* >Ta»iMn»»nt In th** lH»*rinnin<r hvrraftor* atnl en- 

• M.iia^r** of u- to «h'ftM <tatrnu»nt.- a- mu»-li as we can. Would the 

• *oitiiMiit.»»- witHnjj: to ,|t»fiT tht^ir stati rMent-- a Htth.* bit latyr<H put 
t!.«ti» in thf r»Mtir«lf (*o!iM»nt i-- hfri>hv <fiv«'n without ohj<*<»tioh to all 
n:* talM i *ti> itt « rt atty ^^tat^•n^*!^t thai tli»\\ wi<h to niako a> an opening 
-J itiMt«tit lo tin- r.«'ia'i1. WtMihj \nti !n* :i:rnn'ahlf in tlfffrrinjir the mak- 
i):j'«if funh»-i t!Ui»r(,«-in- atid alliAxino- iixtoht»;il(i t<tlu*ar th<» witni*>M«w 
HUH ^ • 

J Kv»M \uiM» aiil **Vp^/*| 
*r!):ii.l\ xtHi \i r\ niU»»h. 

'*r!».- I'f.MKir.tl ttM**!!!. !!! . t.f' Ui pi-.-fHtaiivt- William <*. \Va!UphM% 
haxiM \V. WiUirnti K\ Kat. hfonl. and iM-rahlinr .\. Ferraro 

f<»!hu\ • ' 

p.:: t \::* \ u \ I M * l H» t »^! M'v iMUl \Vn.l f \ M « \V \M»M n: 

^^r ; ut \ v.-h t»» . <»;j.!|M»iitl \»*»k* ^4}!tittit;i: l<*:i<i»*t"«fii|t tit • fli«*»liinai: 

.t. rt..' I ;•♦.«! j'*.Ut» \ II**** 5* .It* \ttitt*tI»*N *r««V\arii -{•♦ti-' :ttlM ^ 

!.*• M»*« :i*: » M i* '\ i*h ^Uu *'ti' I.it.'.ti iliiii I u **t«-Mtti.. \uttU .»f t.««l:v\\ «tH*. 

: :..**.»♦ » .\ » ! . » •! • »•^ f » ... will I ••..I tt*\- 4 t»»tt n***»» f » lb* 

• N«l:»*««r.f» «»r !l;f c •oi»ai»io«*«» ait<l ih«» !^tth« ««iii!t4itti**» i»t» n«*tirt*iU4-tit Itu imM* ami 
farj»-**\i * t.». h 1 T^**:! ! lu* Uuhktn;: M»ii«»rit\ .M»»iulH*r. 

I « .1 t .I** !«. ! . : t*rir.*tu uill t*«- im :i • i 1h- n *.Mit tlj«* ItC!* 
•• \* .»•..?'. \ r**'.* M«! l*»tM»»i>- it.«t |{«*iirt»»i«tti l*\ • Haiti- aa<l 
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t am plenmnl ttuil tbe Htin*ey nlm Inciudtnt qui'Ht^utiM (H>tun>rtiitiK futnl ttlK>U;<h- 
nw!il itt mnnilntory rftlrettitnit. nml the timl for |>r<**ivflr*»uitettt pUiiiniti^* I have, 

TtHlay Iio|h» to uiihwit hilt- policy ii\i€^tUnw mvh ax why retlm»» view 
iiiltathm an ttM» tiut>tlH>r tme » .»l>t«»m tt^dny Will provuifrs of rftiivuM^nt ImHwae 
fin>l IticmiMitiK pressure for largt^r itetH*litH iti futvrv ytnirsV Arv ♦»iai)loyiH»H wUl* 
injr to <*<aitritMite morf*tf> tlu'ir |H*itsioii piaus in t*x<*tiiuiit«* for atUUttoual tiOtiMion 
lK»tu*tlts? How <lo rmployiTH and t^ntplfyH-H vit»w sin^ial >iffiirity ant! private ^ * 
IM^itKion plansV Hhontd ludividtmis ta^ |vrntitt<Hl to liavo Indlvidttai Hetiretii<*nt 
An*ountH to HuppiHneuf their t^rivlHi* pensitatH? ^ ^ 

Tht* stuvey Hlioahl al«i> i*h«tl Huht m Mnii»rtaiiitl«H< faml by tcatayV ohi -r 
workers. Ho-.v wouhl <he total aiH>iUhat of inandat*>ry reflnMiienf alter exiMtiuK 
»»mpioy«ienl irenclsV What does ih<* future hohl f developlnjf alternative's to 
retlr<»aifnt V 

Mr. (*h](iri:iaH. I trn^^t tluU «»ur nwi«»w 4»f retJrenietit sniirtt»M will foster a 
national rt»ttn»ment isilicy restxamlTO to ithe chan^inR attitudeH toward i^en* 
slons and retirement. U't iw strive to guarantee a life of (economic security 
and indeia»ndeu<'«» for aklor Ainerieaiis, 



Mr. Chainuan, 2 am ploasetl to welcxtme onr v/ituea$, Mrs Urn Harria I an* 
l<H^kiiiu: for^\aid to Mr. Harris' tinuinu on Ameriean attitudes t«>wiir<l iM*usions 
mid rctin*ntfnit. 1 r<)ninu*ad thi> <iutinuan ft»r his vimtuuu*%\ insight and n*<*<iKni- 
tiou that th«> issue «>f retin*nient and its tlna«uitU naaitieation> Is stilt plauUHl 
%^itli un<H*rtaiiitic.< 1 iH»lievi» it is erUeiiil thiit we t'latsi^ler the proideuis that 
may Ih» <«n«'f>intt(*rt*d by fntun* rt'tinn^K and pmvitiers of ret!r(*nH*n^ inrota<» in 
tin* yvars ahtsid. # 

I am lii>|H*fid thiit today *s lieiiriuKs will provide us with inforntation that wih 
<Miatth* us to ih»:il \vlil» tin* cMUlinaonrii^s nf tla* fiiturf. Wt* m»e<| to liuvr tn|*at 
on tin' netioMN, nttitmi4*s. iind t*om*«'riiH uf rmploy<H*>; who will In* afri*<*tiHl l»> 
lieasiua and n'tinnneut programs. If we ean ftn^us on the ditHeultit^s that 
n*tiiei*s enf.»nnt«»r. I am ^<^lll.dt•lu thai \\o will Itf tililp to li«»lp thrm :»\«Mt many 
of ttio i>hst:it'l«>s th(\\ faro ii|M»n retin*nu*nt and es|MH*ialiy tliv most d< vustitt* 
inu of ail. namely tinancial hardship. 



Mr titalrittnn in assossin>f Ain«»n«:ui :itti|iut<»^ towafd iH^nsions and n*tin*- 
m«Mt!. naist lirM <'\;unhif* s«»mi» l»n**i.- th*aii*t;t'a]tiu«* fat t*». 'i*lH» nj«M imtnu'tant 
ptH*iit»ta» tton t«» i#»nsi«l<»r • t!u» auMu- of that ufii«»ratioii iMira d«irfnu tfn» imm! 
\V«»i-|i| \\*4r H i*v ••hat»> f»' t" i*ra *1'Im» tnauuit ndo of tliis Uxuzi* iurw\sr i»f iiirtlis 
<!udu)( ttu* tH*ri(Hl t*MT «iii i-e folt m**st tn th** ionii.**.,; >t*ars with Oio HmvuX 
vu tim • Tin Sfi ial .^«vnrity Sy>t«Mn. 

As this jifHrrafUtn roailtes rHir«»i»M*nt auf. tn»niendtnis il»»mntnls will he pat 
•»n i!a» S«Haal SiMairity <vsti»m f«»r rotin'moni ituom*! What with tin* aauraiatinu 
Hn ntiistaiMts ijf \\u* * t»tiby l».|st** #tt* tia* <i«>*s aiitl tarl.\ 7h*s. tlie ur«»af<»st strain 
will h»» plriiiMi on SM.?al .*^«-nniiy ro\finio at th»» se,a<« tittu* that tUvro un* far 
ft*uer \\«»iki»r>- lit hinH »h*»si» .if r»*t iriMhciit au» pa>iiiu lni<» Ha* fnnd. 

Today. Mi^ i*hairnma thero arv 2:i mllltMn AnH»rh*un.s a^e <C» and iiver. TUo 
S*K^ia^-iUtta*rlty .s>ston s truM futids an* imw o\i*rhnri!«*nod l»\ tin* addition of 
IMsalality Itfainnui' t!i VX\i\, .MiMiican' ta liMW». and demands to nu^et the iomhIs 
of a Krow'ini; aifiot: i opiUntiott in in!latit»nar.v times. TIi< s«* fai t*^ hav<* l ontrilattiHl 
to imTea^Itu' i*t»ni*i»rn with tlf*» fnt tiro sol \i»a«-.v oftlie systom. 

l'r»»|H»M»d I'Ml-' in ^»tiial s<»i iiiity lHMt»*Hts. Mr. <*liairntMit. atui its <*:Mitttimnt; 
ttuant'iai tithmmm thn atvn t*t vii»hite tin* v<»ry hmU S H*?al toiupaft that w«»rk«M*s i»f 
ail a^•o^. liav< «ai; »&:(*d ni Sii. It prusjMH ts aro aaiM t!ista:*l«jl*u. ai»«l I will Ih« t»«»>t 
ini«»n»a<ii tu ho ir Mo>^rs. HnrrK antl K*M*ni» dist;ns> p.ildf s<*iitimt*nts on thrsi* 
;.vitiv. 4 *uit>idorattoii *t\\u'V M»rtt tis alternation s $u*\\' h^antr projii>s<»d mttst in- 
dotsi talit» into a« t ••mtt tliMSf whi* hav » it»titrn»utott to the system thVoutihout tladr 
w* rKniu yrar>. an«l o\tH*»*t to nsfui- •.ahph inHitnl lm*ome niM>n n»tlremt»nt. 

In n»a^sr->itt;: !h» nt.»i«»r -.v*.!! - uf imm u tn» nn«nt pt%*uratit fttr Wi»rlvinu tnen and 
\wtnii*u. *\o iuu*\ leali/e tlu» mMvs.sity to s<s»K altrrn:iti\o Miufi-os of funding f«»r 
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MiHlU*tiro Htul I>is4it)ilUy IitHuranro, while ^H'king to expand the availability and 
lovorimo t>f imhliv ntid |irivut«» iienHloii |irt>KirauiH. liHiremeiit at any age Mboutd 
KunntnltH^ a \\U^ of di^tiity* with nil inirlmnlr human m^hi wtet* 

Ah w«« C3cam1iu» them* s««ricnM c|mn»rtcm8. Mr. i'hainnait, it Im im|)erat've that we 
wrliHiHly r^Kard tnihUr optntim jK^fim* doveloptnR a mmd retirement program 
for all Anierirnns. ARain. t thut^k MesnrH. llnr^M niul Kecnte for taking toe time 
to Join la thi.s dialogne hent/tooay, ami to stiare wiih tta. important atatlatieal 
data. ,/ 



PR»:I»AftKI> STAm M£NT OK Rf(PaKKKNTAT)VK GKRAIvOINK A. FtStBABO 

Tliunk yoti, Mr. <'ham«an. HiiiiH» 1 Unik offline, the tnajorlty of my i»on«titu«it 
niiiH has l etitertHl uronnd tlie issue of retirement Income. }*<Hlal Security recip- 
ients are eonn^ruinl with the threat i>f UeereaM»d innietlts and the flseul nolrency 
f»f the trust futuis. Former and present ftnieral employes are (•oneerneil by the 
threat of universal eoverago — a move whldi they see a« throwing them frt)m the 
frying imn Uita the fire. All of tiiem are eon<H»rned al>out the thn^at of a rt*tlre» 
meat Ineonn^ that win not allow them to even maintain a decent standard of 
living. For tltese teasons^ 1 am dellgbte^l that the ronnnltt<*e has ealle<l thia 
iui|Hirtant hearing to explore American attitudes towatnl retirement and pensiona, 

thir elderly i)opulation is lnc*reashn; at a nipld nite. These older Americans are 
lieiH-aiiin^ nn»re and more on rt»tin»n>ent itfi*ome f«>r the l>a«b» necesaltles in their 
|K)st-working year**, llie Survey indicates tliat Amerlcjins art*, quite tmderstand- 
nbly in this time of iutlatitm. saviug less and lt»ss. Th€» prctblem is a severe one 
wliifh tniderruts the Intent of the so<*ial Mvurity progfam and underwores the 
tm*i\ for n national iioMcy on retirement. 13.5 mllHiai ehlerly, more than half of 
the total senlt>r |wipulation, receive social security alone. They have no private 
|)t»nslon^. S«K*lal stHnirlty is not a supplement to their ntlrement int*on}e — it IH 
their retir<nn«*nt income. 

The prf»hh»ni gm»s lieycnd ♦•si»vere" and Invonjcs "critlcar* when It is <H>uphH! 
witli the shif's In tho ratio < f Iwnellclnrles to worker.-*. ! was pleas(«<l to note fliat 
tile Survey uallrated that ^nirrent rMplents are aware of the faot that their 
huMinies are lierlved n«>f from funds whifh they had imt away, but from the with- 
lt«ddtn»: of ftunls fn»m eurrrut em|doy<*es. I d<^ wc^rry. however, that this knowl- 
f^lcf will b»nd ti» an ln«»rerts*Hl awarcncsv of the fact that we an* facing the 
pt»s<ibllHy of n.it having tniougli workers to n»ver lH*ne(ieiarlw. The worker to 
lienrllclary raitht was t> to 1 in lt>tUS, it Is now t^ to i. * 

If is evident to nie that retlnnaeut Inciune'iKdtcles wfil play an increasingly 
luiiwirtant role In the Hv«*s of otir tvmsfltnent^. MkewisiN It will !a» lneri*aK|fialy 
lm|H>ruint for thl< rommitte* and tbl^ Tonurcss to tWxxl with the pn»bleni. I am 
lt!i»»se<l t«> partlrii ate ui this tmportji-.' hearing; and I .Mn looklnc forward to the 
testimony of our dlstin^tiishe i wlt«:» '.M s. 

Mr. Pimn. \Vc aro jrrafef!il to you. \fr. Harris. nvA to yotu Mr. 
Keenc. fi)r iriv ifjt! usthi^itivalunljlettMinnmy that yoti pro| wise to offer 
tion» thiv afti rnoon, (\aninif from yoiu it will liavo an etiormotis itu- 
iKu t uptin ihf .\iurri<»:iH (h»<)1)1«\ lM»cauH»l1ic .\nierican {Myopic acknowl- 
\our --tiprfioai-y \v \U\< irivat ticM atnl the tvstwnisihilify of your 
ili-« liv-uri\ antl wi* ,»ottumMtcl a!.-o yo 4^ Mr* Kecne* for your eonipuny^ 
JtdtnMin %< IliiririM^, of :nitluoi/inir thi< -urvey l>y Mr. Harris. 

Sti, Mr. Harris, we will enctuirap* you. if you will, to make your 
>tat«»uienl t«>lhf fnnouiitiv. 

STATEMENT OF tOUIS HARRIS. LOUIS HARRIS & ASSOCIATES^ INC. 

•Mr. IIvn^Ms. Mr. (Miainuau. l«»t nu»» ay at the outset, it is a jrrcat. 
priviK»tro t(» licr»» tinlay aud a siunular jn»ivonal pl<»a.<ur4\ Mr. 
( itairtuan. tc» ^rv you a^ain. 

I ant •ulunitiinsr qtuli* apart frtnu this MatcunMit to 11h» cciuiuiltce 
«he tMll It pMH t»f thf -ur\«»y (hat I hohl here atni I wiaihl hope this 
U'\nnt will U- itu hnietl iu the la^arin^ icctutU Mr. (Miainuan. 
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, Mn PKFPKit Wo nro pleaml to have it, Mr* Harris. Without objec- 
t ion* it will l>e acwptod for t lu^ record ami will be printed as a document 
of this committee* . .. 

I HtH» aptHmtiix I, p* 39 for survejr entitled **1971> Study of American 
Attitudes Toward Pensions and Ketirement'- suhtuitted bv Mn Harris.] 

Mr. Harris. Mr. Chairman, in many ways, this study or the attitudes 
of the Anu»rican |Mople toward pensions and rc>tirement is a first* 
Then* have l)een studies almut afi^ng and retirement. I know we have 
surveyodi ftnnncial executives and pension fund managers oi^'the sub- 
joi^t of iH^nsic^ns, but I nnist say, Johnson & Hij^gins have been pioneers . 
to «*ottuuission a j;o<mK hard l<K>k at what has been mostly a sleeping 
nUint mt thvn\ the ultimate mni)ient>^ of pi*nsion l>enefits by the 
Amoriran iHHjple the!n.wlves. ^n alK last Aupfiist our firm surveyed n 
national cross H»<*ti<m of LJWO current full-time employees and ^97 
mow who had retired from full-time work* In additioiu\ve surveyed 
lh<»c hu^ines^ nnd financial executives from 212 of the Forttme htKK) 
t li>t. tlmt i$i. th(>s<» who (l«*al with pension ami retirement problems. One 
- of ihv most fasi'inuting asiHvts of the study, which I will jro ba';k to 
ovfr antl ^»\vr a^iin. is to compare the iH*rceptions of the public on 
t«'t in»nient nn<l inmsions on the one hami« and compare them with \vhat 
thesf husim»*-s exe<Mitives l)oth f<vl the iH>ople fe<*1 and also the way 
the fxt^nit ives themselves fwl nhont it. 

It IS im|)0*<sible. Mr. <1iainuan, to scnitch very far In^neath the sur- 
fa<*e th<»M» d:iys to turn up what is surely the dominant worry in 
Amorira iti tliesi* last years of the 1J)70 s^ tlu* din*]), dwp com*ern over 
rontinuinjr high niXv of inflation. Fully 84 iH^rcent of all n»timl 
|H»<)plr \\v Mirveved fiH'l that inflation is mlucinjr their :'tan<lard of 
livin^r. An evtMi Iii^rhcr SS |H»rcent of curivntly employed iHM>ple share 
till* -nnM^viow. 

l . V mle of ponsitms is a pivotal one thou^rh. We eaa Si*e that whei-e 
among n»tired people who liavt* no jn^nsitm lHMU*tit>. percent ri»iM)rt 
aiv in ilesperate slnHM\ Their standard of living has not only Ihh'U 
ivihufd; it has Uhmi M*rious!y nnhu'etl. This <'ompatvs with 2S |M»reent • 
of thos(» who share the same feeling but who have a iKMision. If vou 
tlon*t have a |H»nsion it s double trouble. It s : voiyus Mi or ifX The 
pfoplr without |HMisions arc really hurting in this time of inflation. 
Among employers. <il |H*rcont say that as a ivsult of intlation^ their 
•-ingle bigge<! *prol>lem in funding their }HMision funds and linancing 
them is wliat does the rising cost do to inflation* and that is a mil 
impairment of theji* corporate pensitm funding tcxlav. 

Among the retirech jSercent feel that the ({uality of life for them 
i< g<Hh| ;is it was wlien ttiey.were working. That nuiy sound high, but 
a ^uh^^antial :U ixM^ent — tliat*s I in ev«»rv :{ — >ay tliey have had to 
» tit their ijuaUty of life. Am<mg this minority, 2 in every i\ say that 
their finaucii»t probh*ms« their inability to pay for baKi«» and esstmtia! 
life ^suppoii items i> the route of their trouble. Among Mi ives as a 
whohs no more than 5S iMMxvnt can report that their curnnit stliittlard 
of Ii\ ing i^ juhsjuate. but l:^ percent* an<l thal*s what we call a critical 
minority in our businos. say their stamlard of living simply is tiot 
adequate. 

rh:it*v \\ liy in «nir >urvey<. consistently 2 out of every .*i |M»ople with 
m-«Mnc^ Itfltnv tlie poverty line these days aiv ohh»r «Mtixens, That 
iiie\ are hurting is an untlerstntetuent. That they are Inung victimize<{ 
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l>y intlation ami thi*\ un» <^^s^H•nut^ is hulood tho fain. I- or example, 
\vt' ;i>kiHl this ^To^s ^4K'ti<m of retired {H^ople in this survey* what tney 
\umUl ilo if tluy hud an utlilitionul ^^UX) ineonie {x^r nwmth. Among 
thi' Kvv answtTs uviv. tirM. 21 peiwnt said thev would fix up their 
noines: l> penent -thats Iw^tter than 1 in (i^-kid they would buy 
f<HMK ami they wemft tnlkiufr alwait fjounuH fmnl: they \vere talking 
ahottt basic I'SM^ntial^ of Uxnl; 14 |M*reent wouhl pay off old debts; 
1-2 pij^iTiit woid<l buy clotlu^s th:»t they thou^rht they sorely needed; 
and 7 {MTtvnt* tli^spite in<'d}<»nre, nMulhuiil and airthesi* programs, 
Niiil tht^y wmill to a thx tor or a dentist. These iHK>plo, Mi\ Chair- 
man, aiv htuigry. ili rhid. in <lebt and ill-houstnl t<Hlay» 

Thus, it is {HM-haps no^^^at surprise timt when we asked both eur- 
rrni aiui n^tinnl t-mployevs what they Mt most keenly alxMit in terms 
of ihi'ir ri'timment, a nearly unanimous Uil percent said they thought 
it wa- wry important tlmt*|M'nsion nluns provide IxMielith tlmt go up 
with ihf riM^ in the rost of living. Amo!ig ivtireil jM^ople* 07 iM^reeut 

\ Mi< li a ortn isiou not only is important but extremely imiK>rtant« 
Many fet l tlu^y will dimply nut survive withoiu it. 

(htv i>{ tht* r:idi< al fa*is alxait infhition is that our wople no longer 
ean aeeept tht^ notion that when they n*tin»..they wdl have to take 
.-oim* <Mtt in their Miuulanl of livinii:; si percent of eurrent employees 
and :ui rwu lughi r M {H^nvnt t>f the ivtiivd fwl that ivtirement in* 
t t>nn- shiaiiti Iv ;rbout tlie same as their iiaome was la^foiv ivtinwnt* 
r!ii> i> biM-niiM- t vt n whwi they are workinjr full-time to iav, tliev aire 
hurting, having trouble making ends nu'et. They feel they eannot make 
It in rHin'nii nt if tht\v r:innoi at least Hist:iin the stan<lard of living 
they havi' fiad wiule tii«\v are wmkinir. Significantly, N-J ja^reent of 
tlir lin;ni* };il aiul pension eXiM Utive> we surveyed agtve with the ivst 

tht' people on thi- important point. 

<*iirrfi;t einphnte- feel so -Jmngly aUaU aehieving this sustained 
in. fnue in n ti)vment that t>> pereent say they wouhl U» willing to in- 
t rt;iM» tiieir own t ontrihmiims to their pension plans* es|MM'iallv if 
that meant tlwti rheir innelits wiMjld <ro up as mthttitm rose. 'Vhis 
•* » iitity uf In ing able to keep up with inflation runs very, very deep. 
A- .1 provi-iotu inoiv |Hu>ple want !hi>, th.it i<, keeping* up WMth ui- 
l!;iti4>n m tenn> of what tb»Mr pen-it>n will pay, than also favor the 
♦ •ptKiu of rei4 ivin:r In nrtits at nt\ earlier retireittent ag«-. It outseores 
tiioM- want Jon prreeiit tfuarantee that they wouhl receive tlieir 

jM'ii .|t)tt li. ni tit> regardi*-- of the iti\e-tment peVformanee of )H*nsion 
funds, and nioiv want this tied to ti«* «-o^t of living than d<x^s the 
toaiorjtx who ithif wtMihl likf to .ei- their >urvivorV lwn»-tits for their 
siiou;-e ine<jrporat«M| init>a pen- ion phui. 

llaM»-ill\. pitijdf .^ay that ht iutr af»le t«> t o|H* with itiflatitni upon 
tftireoh-nt I i-a-ily ilu* topuit>.M b it neetl of etnployee> toilay when 
i^.> ar.* tfi'nikintr about what it will Ih- like wUm tfiey --fop work. 

I »oiiriit a«hb Mr. t'hairMian. fr«>iit -*i»nit» otler >ui*vev-* we have 
. oh.lu.-t. ♦! jn-t in the pa-t month or 7:* peleent of the publi<- b^els 
fMat \\u r- tir* il ami tin- eltlerlv are t- piM i:t Hy hmt by both the double 
di::it i»it!ai!t»n that \m- ao- nuw in anil. iroiii.*all\'. Uy \hv Carter ad- 
Mi:!i;-(f atiiHt*- . in-f l*«»r jliat ittllattt»n. vvhi« }i i- ihujhte tligil interest 
rate.v on boj rtnvjnu-, ao«l i\v \ feel tliat tie* one irn»up of people who 
in- !:i;ti tMi- Mjt» ! :u:tu<' ttu nii lak«* ahoin it are tie- i*'tir«d and the 
••M» ri\. jM«.j»t«' III} :i.\i ti ;n«-onje'2. 
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Tlu'lv is one imiMHlaiit ilofousc mechanism that current employees ^ 
WW stM/iu^f ujK)u as a way out of the iK>teutial n*timneut miseries, ami 
that fs simply to kw\> working lK\yoml the af?e when they imn Wonie 
elipbU* to retire. The treiul tow**ar<l earlier and earlier it>timm»nt, 
which wo saw for many jreai^ apjx^ars not <mly to Ik» emling, hut the 
tremi is iiow likely io l)e just the oi)iK)site ilire< tioK of nu)re and moiv 
iM^ople iK)sHMHung ivtiiwuent to oluei* and ohler ^ffi's. By «8 to 1U> aaid 
this was the numlier you quoted earlier^ Air. Chairnuu^a va&l i|iajority 
of the iMirivnt employ w:^feel that **nobotly shouUl ix* forml^to retire 
lH»caus4» of age* if he or she wants to continue working mijf can still 
th) a g<HMl job/* / 

Mr. PKPrKU. Kxeust* me, Mr. Harris. I have not n»ad all ot your state- 
ment. The Depailment of J^abor issued an estiuuite aU)ut tlie time our . 
untimandatory n»tircment bill was passed last year ilfat alnnit iJtHM)<>^^ 
workers in their opinion would continue working umler the proteition 
of <Mir untimandatory retirement bill. 

Have you given any estimate i 1 note that you said that the trend now 
has UhiU diverted. 

Mr. Hauuis. Yes, sin I am buihUn^ up to that. We asked piH)pJe in 
this >urvey ilirectiy about it and 1 will come to that, if you will give 
me a monuMit. 

Mr. Pew*ku. Very good. 

Mr. llAimis. We askinl iH»opie speeiHcally what they intend to <lo 
wheti they retire, and that isn*t necessarily what it will U\ but it is 
( hanging* and changing liramatically. 

We say by 02 to M percent, anil this is signtfuunt, a soliil niaj<nity 
of rurrt»iit employes reject the noti<Hi that **oUler jM^ople shouUl Im» 
forced to retl.e at some age so us to oiM*n up jol)s and promotions for 
young<*r pe*\»|: . * Now, on t his s< on\ the busim*ss executives disagrciil. 
They thought by M to Hi in^rcent. liasicullv* what they arc saving is • 
that* they wouhriik*' to see room made for the yi>uugcr people, bnt hot 
so ih'* public. 

The public s;ti« •^No, sir. We don*t think that thcv sh<mld be fon ed 
to retire*.'* By .m o ;i7 iK^nrnt, cunvut c»m])loye<^s/joined by an even 
hight^r HI }h tct-nt majority of the ivttml people themselves. ftH»l 
tiiat **mi>st c»Idcr people ran continue to |H»rform as wvll <m the job as 
they tlUl w hen thry were younger." WelK Mr. Chairman, the eniployei-s 
agAin Wud to disagree by to :W iHUeent. So* you ^ee tlie publi<- and 
tlie emplovel*s at loggerlieads heiv. 

Finally, by sii to i;> penvnt t-urrent i»mph>yees and by 7.% to -JO among 
I he reliiver./tliey lioih agree that **mo>t etiiployers tli-e'riminate agaiii>t 
oUlvv people anil mak*- it diHieult b>r tjiein to find work/* Yet. by to 
ft pertenf. again, the employer.^ disagreeil. 

Well, it \> «-lear from tlu^se results that there 1> a \eritable tide of 
feeling >\ve<*ping aero>s this eountry that in an era when nio^t of the 
wt>rk i> noi of tlu» miile-linuling. physt<-al lal>or kiml and when the 
riianb«*r «>f |H»oplf employed pnklu«-ing physienl giwid.- is dt'«*!ining 
wlulf flii« imi!)bi-r in service j<ibs i> in4-r<'a>iug that people simply «Might 
t<t be alli^wi'd to v\«Mk jii-t a- h>nu a> they ntu hoUl «lown a ji>b. irre- 
^pi-«-tive of :ii:f. hi torn, it is also abumlantly |)lain that in the ranks of 
iiianagtMuf nt. >ueli a prevailing nicM>d is ltar<l t»)rtheiii toailapt ti». 

*I'o put It bhuitly. hiauatfi-uii-!it i- going to l.ave to «-at«-h Up with the 
thinking of both currt-nt ami rctirttl « tnph)yet > and eat«-li up fast or , 
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thov aro fsoiwp to tiiicl thcitisclvos buekinij the timiiistrettm of Ainoricttn 
tttt il udos all 1 ho Wtt V iipst miiu 

In fart* Ihe r<*siirts of this stiuly show for tho first time that nof only 
lias the majority of the An^ericau |KM)ple votm to the oonohision tluit 
they want loouthiw nmmhitory retimuent but that thev intend town- 
tinue working wlien they ivai^h retin^inent age, and, Mr, Chairman, 
now Tin /irettin^ to the qm^stion you asked Some 22 i>erwnt of current 
employws r<»i)ort they want to retire at an earlier age th: n the normal 
retirement age, 26 perctmt want to retire wlien the normal age for re- 
tirement is then\ hut a dear niajority of 51 {K^rcent now say tliey want 
to rontinue workinjr ^.heu they reach retinnuent agc» in some Icind of 
work, either full time, part tinie, at thnr same job or a Im <lemanding 
<>m\ but all of this insteail of n»tiring, ami, Mr. Chairman, that is the 
first time we have ever had a majority of working people who say that 
they aveirt going to retin\ I v/ould Wve to say, at least until we an» 
proven to the rontrary, we ought to take them' at their word. I think 
this was hirgtMy what was hack in my statement that this earlier and 
earlit^r ivtireinent is going to shift now to longer ami longi»r work, ami 
I think that may Ih» one of the most significant trends m all of these* 
rnited States. 

Among thost^ in the r>0 to (VJ agi» group, tliat is the grotip whi<^i is 
alwuit to Yv\m* in (he next few years or might l)e eligible to, 4H {K^rcent 
say they want to rontinue working; 5)5 per<vnt of tliost* were coven»<l by 
soiMal s(HMirity. «2 iH»rc<»!it by a private jH»nsion plan, and 28 percent k 
Government |M»nsion pl^n, Kven among thost* who have retin»d now, 
a substjintial Hi (XMrent say if they could fimt work, thev would like to 
Ih» working no\y, even though r>n |Wreent wouhl not, antl significantly, 
of all those retired employees, hti }HM-cent sjiy if they only knew wluit 
(hey know now, they wished tlievM never Wtired in the (irst plaee. 
They wouhl have preferretl to continue in some kiml of employment. 
The ht\<}i\ umleiiirtble fact istha( most Amerieans in tliis last quarter 
of the twentieth century simoh want to work for the tvst of their lives* 
The renson i>n*! hard (o fiml They not only tliink such work contrib- 
utes t<> thi ir own mental and physic al and material welMieing, es|H*- 
rially in an iutlatitmary |H*riod, luit tliey also fwK and this is even more 
ini}M>rtant, that thev ran contrilaite t<> the mainstream of Ameri«an 
MH-iety. The alternative* a majority now UhA. is to hv rdcgatetl to tlie 
dump heap of an inactive* uuproduetive* and even desjx»rate cxistemv 
of simply wahingout their time to die. 

Kvi^n U^fnre the Kmphnee Ketiri»meut Inmue Seeuritv Ae(--that s 
quite a mouthful, Mr. (Mrairtuan: Tni glad (hry call i( KRISA- -was 
|>a<stMl M IU7\. priva(e pension phiusJ have bt»vn rharged wi(h Iwing 
(jiiaiu ially mi>fMnid. pnunising wha( (hey may no( Im» eapable of de- 
liverintr* and prone to inequitie> in the way eniployees Imh-oiuc eligible 
for iKMjeilt- ujM^n retirement. Ha>ieany, I fan re|Hnt here tmlay tliat 
Mic»h c rili* i>m> are by and hirgr not shared by tlie people rovered by 
sut-h private plan<. F<u exaniph\ 7s iH»ia»nt. and I say riglit or wrong 
bei-aiise Pni v,it\ stin»they know completely, but thi> is their impression, 
of tlio-e in private plans < Iain* :o Ih» >ati>Hed with the way their j>hins 
are dr-i^rniMl ancl adniini<tere«l. Hv (»s to:U percent, they have real con- 
fidenei. that the plnn-^ ihvy are in will pav the l>c»ne(its to whirh they 
aiv eritithd. Only t» |H»reen( }itiv<- mt eoiUidenre at all that tho plans 
will fiillill t he pnmii.M-^ in term.- of Unieiits* 
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The real worries though tliat the public has, and I would under- 
score this, Mr. Clminuan, about private i)ension plans are not per 
ccived errors of (*onuuission« hut rather major erroi's of omission, as 1 
have previously rejwrted. Uliesc* include making the benefits increase 
to keep pace with inflation and to be assured that they will be able to 
enjoy the same standard of living wlv»n retin^d that they had while 
they w*ere working* 1 have often ol^rved that society somehow can 
survive a plethora of errors of commission^ but the errors of omission 
hi the end can really kill Private pension plans are no excei)tion» 

Xow, one of the profound changes which ERISA has brought is the 
type and amounts of infonnation about |X'nsions w*hich must be ^iven 
to employees. Kniployees feel it highly. important that they receive a 
whole host of piei^es of information about their plans* In fact, these 
employi^ would place a much higlier priority than employers think 
it's necessary on their getting information about the current financial 
status of their t>ensiou pla«is, such as, and these are wry critical at»- » 
indei»d, how are the fuuds )>*ing invested; who is managing the funds; 
aftd, what is the I'eturn on investment being n»alize<L Employers who 
an» n»luctant to Ik» forthcoming in such key areas as tliis are going to 
meet mounting tlwnands and even criticisms from their own employees 
for not iMMiig forthc<^ming, make no mistake about t luit^ 

By HO to 10 iH^rcent, an overwhelming majority of curn»nt emplovws 
f(H4 that '^cvery enu)loyer should l)e mjuin^d* by law to provide a 
ivasonable |H»nsion j^Aan for his employ(H*s/* I mi;i;ht say, Aln Chair- 
nuin, that is the law in a numl>er of other (^mntries in Western Euro|K\ 
It is not tlie law, as you know, here. The emt>loy<*rs we surveye<l agaiti 
di>vigiw. bv (J7 to ;W |H»m»nt. 2 to 1, They did not think Vuch a rtHjuin*- 
ment shoulil 1h» mandated into law. 

Signilicantly, if the employees had to reply on one tyi)c of i)enNion 
phuu 37 i>era»nt who are now empUnetl wcmld prefer a (iovemmeirt 
|K»nsion plan, liO {H^rwnt a private plan, 12 i>t»ra*nt on social secur lv, 
and lU iHMYe?it union rnmsion plans. However, among those m^^i in 
private iM>n>icm plans, tney lio pivfer I heir own tyiK»~tiiat is, the pri- 
vate, t19 to ♦il— l>ut those* coveml by public ])lans prefer (iovenuuent 
l)ension s<*hemes >y a niia h higher <52 to 18 pendent. By re|)iitation, 
Uo\emment iH»n on plans an» In^lieveil to Ih» U»tter than private plans, 
to pay ^jjetter, to in* lx»tter up and ilown the line, Kmplovers thems(»lves 
deny this and they opt for private plans as the l)est, Obviously^ how- 
over, employers ai*c going to have to ilo a lot of selling to their em- 
pU)yees to make a majority of them <*<)nvinml that their private 
|H»nsion plans at*e suiH»rior to*( Jove rn ment, 

Indmj, this*stiuly |)oints up wide <lis<!repancies lH»tw(H»n what em- 
ployes want in their pension plans an<l what I'lnplovers feel aiv 
inipoilant provisioi -c. r\\ just tick olf some of the dilh*n*nces, if I 
might. (niickly, Mr, ilmirman, 

F<xr example, W |HMcent of the employees feel it extriMuely im- 
^ portaiit that their iHMision In^nelits are tteifto the rost of living/ Well, 
no more than V\ {H»ivetit of the employei-s feel the sanu* waiy. Of the 
employees, jHTeent fei»l it ext wnely imiHulant tliat inmsioii Inaielits 
•^Itoulti Ih» deliveivd ivganlWs of the investment iH^rformainv of tlie 
phm «)ver tlie years: \(\ jn^nvnt of employeiv^ sonu*what les<<M- nunil>er, 
ftvl the >anie way. Of emphnws, M\ peVvnt fet*! it if of the highest 
importance that survivors* U^nelits Ih» paid in ea>e of death; 4a perceni 
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of <Mu|iloyfis fori tlu' >ijuiu\ <)f tmiployws, 47 iM^rwnt feel it extremely 
iin|nn1anf tUviv pension iH*ovi<le tlie . anie st aminrtt .)f living tliey have 
whWv \hvy work: only II |H»reen< of the eniploveis slum* thut same 
\ <»f i nii>l<)yiH»s, ;U) jHTrent ftH^l it extmuely iniptnlant that their 
l>ensi<in^ Jh* nmde {Hulahle: that is, tninsferml* from <me employer to 
anofht r. Only ^ ponetit <»f the employtWslmix* that view* 

riie.-e atv thi. likely issues IVe just tieked olf on whidi we will all 
Innir a j/reat il<«al more in my judjrnient in the yeaiv ahead as the 
sh^'pimr friam of pensi<m fund iKMieliriarit^s iH^^rins to awakei across 
thi> eonntry. It is at their jH^ril that thos<» in the management i>f 
corporations who have the resi>onsil>ility for providing |Kmsion 
hetiHitv itrnorothesiM'arly warning signals 

Fo:M\\atnple, de>pite*the fuet that U\ pt^reent of all employees fwl 
it i>.either ve?y or oxtivmely imjxHtant to liavr In^nefits geared to the 
«-ost of li\ in^* only :>o iwrrent of ;.ll t-mphiyeis tothty think that sueh 
provisions ;Hv in Ihrir plans* and 1 am told by eX|H»rfs that that is aw- 
fully Iiigh. It may hr threo rimes as high as it* may he, I don*t know. In 
other uord>* if juviph* really knew the truth ahout it* I suppos*- tiu*y 
Willi M Ih f\ t n uu>ie sliofked* and as th«' rrunrh of infhition grows, sueh 
drmand> pn^liftahly are going to rise, 

I><**!»iu* ihtir»j«*-irtvfor tuotf itt format i<ui* the lark of eurrent know!- 
fdui* al)t>iii pe nsion plati> is en<{emi<\ at lea.M from the tvsults of this 
survey. For exaniptr, :>s jH'r«*»'nt of all the ^ntploytu s in the 5t)-to-tU age 
gioup -iiiiply Hot know t\w appr<»xiinate si/o <if tlu ir monthly iv« 
tit« iH« nt lu nrlit-^ in tlu' plati to wliich they U'long, say that* em- 
pluyi-r< -liouhl simply Ih» given information and if thevNhitrt r<«ad it. 
itV th-ir own fault* is not rtiough. A minimum im|H*rativr for em- 
pltiyrr- is to find way.- tiot ju-t to hand <Hit information hul to learn to 
t «>mninni«at«- ;ii-furai«« inform: tii»n topuiploxcn-so *tlu' kiml t!;at sti<*ks, 
hrraij.M- if Wf ilon't ^rt iht- information straight, then weVe rmdly 
:.*.ti:ut: lO hav «• a -c j'fic lat<*r Mil. 

On \fi an«»il»M dinicn-ion, thrre i^ a --i/uhle <lifreivnee ln«tween em- 
l>lo\ii - ;tnd i iupltiy««r--. tly .Vi tw :\7 percent* a majority of c-mployc*es 
tV. I flni Mii ial -rciirity InMiefits ^houl^f Ui>t sliouhl not Ih« tftken into 
:i«.iMmt 01 dt^t^ i mining pn\atc pfn>i<in hritefit^. KmploVfr< tli^agnn' 
-h trpl. i»\ 77 t«i prn^t-ni ihat Mk ial stvurity *^h<«uld takt*n into 
a. <'o:int. a- imloffl it i-^ in ahiio-t all fa.-r- lod *. But if this >tudy rlfur^ 
l> «li iP.t)ii.tr:itr> that iMiip1oy<Mv havi- murh he. ^woik ttulo with thoir 
♦••♦n-iiiui ui f niplo\f<» df>irr-. :t> far a- ihrir <iwn private pension plans 
Ml*- rru'ih tlirn it i-: aNo aumlv t-lfar tfiai pf<>plo ari* *<t»riously 
Wftn ir.l lifiit fh-- ii»ai<»r t u»» !*rniMt*iii pint!* sorial -f«*urity itself, 

A uh'i.intial "^7 peri*<*nt of the i*ui ifiitly «*mpiovtMl p<M)pl<M\\|HM*t to 
r» f ri». u. i:j| -iPiMinix U»n«*tit • wlu-n thcv r«*tirr. By 7"^ to s per«-i»nt* 
thiMij^u :iiid !!•!< 1 v«*ry -it:?Mt1**a!it IM **ay thi< \< -ort of the •'cat'- 
.•nt ii\ tl:»* J tr^*/* M r. < haii man thi*\ hi lifXc tlic pi a<-ti«M' to«friy i> fol* 
iu i:il M*i tin- v ta v<-- thev pa\ not Iumiiix --I't asid- for tln-m, hut rather 
!*♦ inv u-t-d »lMe.*tl\ Im pav :»e<>plf wlniarv felited today. Thi- raist^s in 
l\i!i«l :i r»al niie^titfii which people arr h'triiiliiiig to* raivf, ero-«sinif 
litntn*:'!' ijpu hiin.l t^i tli.- fii-t lum-. ''U'ell* wili the future gen- 
i r.iti««n-^ In- wilhni*" to j»a\ iiiirher ta\«*- lo jU'oxidc ft)r jmv -««-ial Seen- 
f II \ hff.ilit- w Ifii Tm i»n n't inineni Atui iieie onlx ly percent <if the 
[.M.i>li. •! vnrii itjt ..|\ t.tilM.nc«- 1 -tat fh*> «♦ fiit tu*' ijr«M«e!al ions will 
!»«• w dim!** <o pax : i pcii^nt haxc tane «'«iiilidcii< 
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Jt doesnH. moan they are positive but they^re not sure it won^t hap- 
l)en, hut a high 41 p.went feel they have hardly any oonfidencc that 
some})ody is.juroiiiir to In* imying that social security when they j^et 
ivady to ^ret it, Ainonjr employers^ thciv in even flfi^eater skepticism. 
Only 0 j)crcent have n>al ccTxfidemv that future gimerations will pay: 
14 iWrcent sotue oonttdom^e; an<l even 50 iH»rcent hanlly any. Put an- 
other way^ only H) |)eivent^ the same numl)er euierged for both em- 
ployees an<l eniployerh aKke^ say tluy have a jrreat deal of confidence 
<hat their own t^xAal j curity licnefits will lx» there when they^re eli- 
ptihle to receive them. * ^ 

Yet, by 7« to 17 |K»r<!ent— this is very sifiniftcant— a sizable majority 
of eniployec^s now view hcvtal si^curity as the base, mininnun level of n^- 
tiremont funds that they an* doptmUinj; on for ivtimueut, and fully 
80 p;»nvnt favor a syslem under which so(ual s<H*uritv U^nefits wouUI 
incmisi* as tlie cost of living trws up. When aSked their prefereiu'e for 
linan<*in^ social security tluuiglu only JiO percent df the employet*s 
opted for ijicivased social security taxes; 7 ix*rt*ent wouhl ri>dtuv the 
Inmelits instead of misin^f the taxe?*; and 47 i>ercent would use other 
taxes^ and I supimst that would include the jjeiu'ial revenue fun<l^. 

liasicallv, we nave done other iK)llinft^on that, I might say. 
Chnirman* and last year we found a <lead boat, 4H to \:) iKuwnt were 
willing to have taxw raisiMl on social se< uritv, but if they had their 
clumH\ by i\H to |M»ircnt, most }WH)ple would want to rcnuiin a nart 
of social* sci urity. In other w<nds, are committed to social sc*- 

curity. Thoy doirt want to al)olish it. They don't want it to go away. 
Busiiifss leader's shaiv that view by Ul to ;i7 tw^rcent^ ♦ 

KuiHlaiiicntatly then we see |M'opIe-want s^vial s<H-urity, are wilb 
ing to pay lugher taxes to s«h* it maintained, but are dwjily worrie<l 
that the hintls might not there wIhmi their turn conies to reali/e 
tiio iK^nefus. Tlie slun^king news a few years ago that s<h ial sivurity 
was undei fuiithKl lioth anginvd a majority of the American {H^^ple anti 
also made tliem more witling to pay high<»r taxes now so that the soc^ial 
MM urity >vstem could soumlly fuiaiUHuJ, A nuijor tusk- -Mr, Chair- 
Huuu Tthink if I miirht give y«m an unsolicited Mig^^st ion, you might 
a-k ilif poople Itffore this4'onim5tt(M» who vnw the six'ial seeurity system 
tofimlout if they tiiteml todo it. and Pm not trvingtoput them on the 
-pot, l*m just tiyuigtci tran>iuit theMroug feeling the Ameriean j>e<H 
pie hn\e a!.out t*{ii>*tliut a major task of InMug eertain i\r>t that social 
MMMirity is indeed funded properly* aiul then thoM» jMv>ple running 
-ftiMal MM tirity ^louM eonv in« e and take on the task of eonvimMuu the 
puMtt* lh«t it i> >eeure. 

rnle-<^ thry «lt> \\u>. I e:in well foiv.-ee vvidesiiremi ivvolt and tl«*ep 
tfM imuent among the (H«f>p!r of thi< rountry. If they havo paid xwial 
MM-uritv t:i\e- all of their working life :uul then eoiue u{> ^hort upon 
retiriMui ut. :ihd .^Mueliow -ay»**<HM\ \v<»*re >oiTv but it i-u*t thero^ Td 
-:\v wh:itr\«»r «»f«»«lihiHty tht^ < {ovenuiieni int^lit hnvi' loft ««mld well 
Ik» w ipeti «uit if thi- eviuitualitv ever look phn r or people UM-ante eom 
\ inet»d tlittt it w«Mild. 

Thv rm:Uh i:il «»\«TUtiv< > intei vieweil in tliis -Ml«ly Ui-re nl>«> :t-ket| 
:i M-rie- of tjue^tion^ t|<Mling with KltlSA. < >t^ it wliole lH)-t of ilimen- 
-ic>n^. tfif f\iHMuiv«»- are po-itive about KUISA. Hy t«Mi> In p«Mvetit. 
tb« \ art- po-ifivi-oii th«* n«»vv \e:iit)L' re<{nir«-UMiit-» H\ ^7 to P)pereent, 
po-uivc abuut ih«- jtunt antI survivor biiielit n»<:ulatiou>: bv Vti to 



Itt |H»n^nt, i)ositive about the fiutcJin^ standards under ERISA; by 
7h to 20 iH»m»nf, |>ositivi» alK)»;i |)tm8ion eligibility standards; by T6 
to 21 |)eiwnt, i>ositivo on the fiduciary standards set up by ERISA; 
58 to :J6 |K>rcent are hiffh on the provisions for plan termination 
insurance. 

WelU Mr. Chairman, one would think with all .these high marks that 
business exeinitives give ERISA that thevM think it was iu§t a fine 
^ tuul dandy bill ami law* However, by 54 to ;W percent, these same 
executives are negative about ERISA* in increasing the cost to them 
of having a pension plan; by 57 to M |)ercent, they ar.^ also troubled 
by the additional time that ERISA seems to require out of them in 
handling |>ension matters; by 71 to 28 i>en*ent thev are negative about 
the reportmgand disclosure mpiirements under ERISA* 

St), as a kind of iK)ttoiu line on EKISA, ihese key business execu- 
tiv(»s give the overall act not a positive but a 61 to 38 percent negative 
rating. It is not that ERISA has had any major impact on their fund* 
ing strategies, say 09 iH^rcent- InsteaiL it*s the simple annoyance^ the 
ongoing annoyance of having to report in such detail and make such 
full disi»losure imder the act, entailing enormous redta|)e and tiine 
<*c>nsuniption tt?id thest* ap|it»ar to outweigh the long list of positive 
attributes employers are willing to conmle have resulted* from the 
passage of ERIS A. 

Xow, I should |)oint out, Mn Chairman, that this reaction could 
well l)e chalked up to either innate business resentment of nearly any 
or all Government regulation or the, likelihood that no program of 
the H'oyH} of ERISA — it s sa<l to say this — can l)e put into effect • 
without the (•onc^ordant hureaucmti<» rtHltai)e that setms to Im* so 
generic in every piece of regulation that enterg(*s out of this city. But 
f^v^M* and l)evond and above the current problems of ERISA, there is 
n*)W every ttkelihood that there will Ik» a greater employee* partici- 
pation in the process of conceiving and running wnsion funds in this 
country. It is om thing to have Federal accoimtanility, but to have an 
ultimate accountability to an inactive one to the employees themselves 
for tin* first time is now distinct ly in the offing. 

Tm not saying, Mr. Ohainnan, that the fi<luciar>- responsibility to 
thos(» enn)loyees wasu^t always fhen\ Init now it*s going to be One 
that s difrerent. It will Ik» one'that will 1h» a dialogue kind of account- 
ahility. Just as the J^Vderal Government would l>e well advise<l to do 
n nnich Ix^tter job on social st»curjty and in ailihinistering ERISA as 
far as busitu^ss is con^vrned, so it lM»hoov<'s business to pay heed to 
tlie stirrings of that previou>ily dormant giant, the mass<»s of |>eople 
in this country who are the lxmeH<*iaries of the system of private i>en* 
sion funds. As with so umch of oitr s<K'it»ty. now it can sai<l that 
in thv future, the 'piestion of retinwent and ixMisiou funds are going 
to Ih» every bit the publi<**s husiness. 

Thank yon, Mr. ( ^hairnum, for your patience. 

I The pn^paml statement of Mr. Ilnrris follo-vs : | 

PRKPAKKI) StATKMKNT OF lAH'tH ItARRtH 

fn mftny ways, this i^imls th<» uttitiides «f the Am<»rlean i>e<»pl<* towtinl \wv 
sltiti?* ntttt r«'!ir(*iiHnit is n first. Tlu»r«» h«vv U^*n stiuU^s :ih«mt ugiiiK atitl rt>tlr<* 
iiifUt ami fhiatx ial «»\e<nuivos nml ]H»u*<f«n» fund tuiimttrorH have Innni stirvo.v4*<l on 
th«* still jort nf pt^tislims. Hut *ft>hn,stnt ^ lllui^itis hnvo \hh>u pUnun^r^ ti% <Hm)tnis. 
Hi<«ii a ir<>«Ht hurt! Untk tit what has tu<tst)y \m*n a .sh*t*i»in^ ftiiuxi in th<« tx*nslitu 
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» 

•mptoyMi tad Wt mm wiio iMul rtttie4 trom tell*tl»e work. In aMlttoii. wo 
mrviflfM tboM bmbiMi and flntneUd Momtlvoi Uma tlS <tf tte Voftano IMO 
lit wko dot! wtthiigintoii Md wtfaoaiotit pwibtemt. Otioot tho mokt IHtdiMitlt^ 

pooatoij^ In Che nOnds oC thorn tmtamm wooy^lfoo wttb tko mB$ poofd* IM ^ 

It to UNKMntblo to wMtOi my tlr boMttti ttio «arMbo tkooo diy:! to torn vip 
tho dmntMAt wortjr In Amotion In tlio Into )MVO: Dotp* ooneem Of«r Um oook 
tinninn nto <tf InllnttoiL FttUjr (M poroMit of nil lotliod poopio fM Umt 
Inilnttoii tti Mdodfiff tbolr ntnndntd of VMng. Atfovon Iriglior 89 pMcont of eiir> 
fontlf ^ttiWQr^ people obnso tlio onino liow. Hio lolo of ponaioM ninong ttm 
retiveon clenrly mnkes a tUfferonee; Among tbo Mttiod woo bnvo no pmton 
benefits 68 pMCont tl|nt tbqr nto In doaptmto ahnpo^ wlUi OMr ntnntefd 
of Utrlng oomndy todneodt oompntod wttb o leooor SB pofomt of tbooe irtiootefo 
the Muno feettM tmt wlio hnTO n pwolon* Among oimmyofn, 61 poftsont fM Umt 
tlio incfooolnryoootn of ilnnndng poooloa tondo to tbo moot omoiM ImpninnMt 
of corpomte ponloii folding todny* 

Ainong tbooo t^fodt 05 povcMt fM tliat tho qnnttty 
no it wno whMi ^tmf wore woridng^ bat n onbotnntlnl M piffewt ony tbor mm 
had to ent tholr ^mlltjr of lifo. And, among thto mlnorityt two to ovoty Vtam any 
that tbotr flnandSd problomo, tholr Inabittty to pay for basic and oowmtlal ttte* 
oiqwort itema to Urn root of tiiolr ttonhlow Among ro t tr o oa as a whoH m mott( 
than 08 percMt eate report that thrtr eorrmt rtandard of living to adovrnfeo* 
Bnt 42 percent any their atandiard of Uring to not adeonate. That to.why to our 
own anrvogra» oonatotAptly» two out of evokjr tiueoe pooplo witii InoiMnoa below 'ttio 
poverty line are older idttaena* That they are hnrttng to an nndoiatntemottt Tim 
are btf ng rietimiaed by inflatiott and they are deapetate* 

For examp!e» when the retired ate aidn^d what they wonht do with an a<Mtttlonal 
$100 income per month, among the key anawera Were 21 pweent who aald they 
wonld»llx np their hcmMOL 1$ porcmit would bny*food» 14 pereent pay <rff otddohtOt 
13 wonld bny <dothea» and 7 pereent would go toe doctor or a denttai Th eaepeoitfe 
are hnngry, ill-dadt In dobtt and lUkhonaed* 

«Thna» it perhapa to no gteat amprtae l^t whM we airitod both cnrreitt and 
retired employeea what they felt moat keenly abont in torma of thdir rettranwt, 
a nearly nnanlmona 98 pereent aaid they thonaht it my important that penalon 
ptona provide beneAta that go np with the coat of living* Among retired people^ 
(ft percent feel andi a proviaion not only lmp<Nrtant bat extcemel^ important 
Many fed they aimply will not anrvtve wittent it. 

One at the radical &cta aboat inflation ia that our people no longer can accept 
the notion that idien they retire they will have to take some cot in thdratandard 
of living. I hns, 61 jpereen^ of corrent employeoa and a higher 84 percent of retired 
people fed that retirement inccmieahould be abont the aame as thdr taeome waa 
b^ore retirement* Thla to becanae even when th^ are working fttll«time, they are 
hurting* having trouble making ends meet They fed they Mnnot make it to re- 
tirement if they cannot at least suatain the standard of living they have whtto 
working* Signlflcantly , 82 perewt of the flnandal and praston exoeutlvea aurveyed 
agree with the reat of the people on tbia important pcdnt 

Current employi^es feel so strongly about achieving this sustained income in 
retirement that 88 percent say they would be willing to increase their own con* 
tributions to their iirnsion ptottH, especially If that meant ihai^thdr beneflta ^Id 
go np as inflatiott rose, nils securi^ of being able to keep up with Idltotion runs 
very deep, indeed. As a proviaion, it runa ahead of the 81 to 2T percent who want 
to have the option of receiving benefits at an earlier retirement age« It is also 
preferred by more than the 8e to 29 percent who want a 100 percent guarantee 
they would receive their pension benefits regardless of the Investmmt performance 
f>f their pension funds, and is preferred by more than the 58 to 81 percent who 
want their pton to provide for survlvor*s benefits for their spousou In short being 
able, to cope with infiatlou upon retirement to easily tho topmost felt need of 
employees today when they are thinking in terms of retirement. 

I might add from other aurveya we have conducted In the past 2 mimtha* 72 
|)^rcent of the public feeto that the retired and the elderly ace eepectolly hurt by 
both the double digit inflatl<m we are now In and by the Carter adminiatration^a 
cure for that Inflatlofi— doubte digit intereat rates of borrowing. 

There Is one important defense mechanism that current emi^yees are seising 
upon as a way out of the potential retiremmit miseries* and that to almidy to keep 
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woridiiii Iteyoiid iho aife when thoy can tH*ei>nie ^tgiUle to retire. Hie trend toward 
earlt«»r ami earlU^r retirein«»nt appeam not only to lie ending, Imt the trend ts 
ni>\v likely to lie toward pcmtponinR retirement, to btaher and hiaher a«;ea» 
8H til 10 |K'n*ent/ a vant majority of tlie current enttiloyeea feel that •*nol)ody 
Hltmthl lie fiirced to retire lH>cauHe of aicts If he wantH to <?ontlDoe worklny'and^ 
fitn Htill do a Kood Joli." The htiHlneMH exmttlvea we aurreyed ateo dtare thia view, 
hut by a lower t^ to 82 percejit« 

Vet, by ^ to H4 t»ert\*at, a Ht>lld uiaJorU>' of current employeea reject the notion 
that '*oh1er peoiAe Hhintld lie forced to retire at some age ao aa to open 4p JobH 
niKl i)rouioti<itiK f<ir younger peoirfe/* But» on this ae<Hfe» the bturtneaa exeeotivea 
<llmign*ehy ri3 to4tl {lerceut. 

Aiul liy i>7 to 37 pen*<*nt, 'current emtiloyeea. Joined by an even higher 61 to 80 
Ittmtnit miijorlty ot n»t!n»eM, ft»el that -nuiKt <iUler ihhiiiH* can <*<mtlnue to iierform 
OH w<*ll on the'joti an thoy did when they were yohnger/* But em|doyera tend to 
«U<tiKn*«' OUCH* ngaln l>y iH to 33 percent. 

Fina!U\ by >0 to 15 pf^r<*cnt, chrrt^nt employees and by 75 to 20 percent amcmg 
rt^in^cH iM>iii agri^e thtit *^nioHt eniployeAt dlHc^riminate against older people and 
make it dfiUcult for them to tlnd work/* Yet» iiy 57 to 41 iiercent, the employe 
in «iur s«urit«le dixagnn^. 

It in 4*b*ar fniiu tlam» results that thcrt» a veritable tide of feeling sweeptntc 
tilts t*oumry thai in an era when most of «he work is mit of the mule*iiauMttg 
kiuii mid wtHMt the ttuuilier of |ie(»ple 4*tuph»yed pnxluHng physitnl goods is declia* 
ing wiiilo the nunii*er in Kervi<*e Jolis Is increasing that iieopte ought to lie allowed 
to work Just IIS long as they (*an hold down a Joli — irr%spet*tlve of age. In turn. 
It \h »1s4i uhitndantly pliiiii that in .the ranks of management, such a prevailing 
niiMi«i Is hunt for tbeni to adapt to. To |ait it bliuitly, management is going to have 
to <*ittch up with tlu^ thiakiag of iM>th current and retired employees or find them* 
selves litickiiig tlie mainstream ut American attitudes all the way upstream. 

In fan. ihe,,n*sult« of this study show for the tlrst time that not only has the 
iimjorlty. of the Ainerhiin {SMiph* itmn* to the t*<inclusion that they want to otitlaw 
ninittiutory rf*tirt*nieut. hut that th«\v intend to continue working when they 
nmfh rt»tirouient age, Stiute 22 |M»ri*f*iit of curw»nt eittployet»s re|s>rj they want 
tt> nsiro liefore tho nfiriiml rerir»*niciit nm\ and 20 iM*rmit more want to ri*tiro 
ni the uoniial rvt!n»moiit. Utit a <»lertr majority of ^l-^^n^ent now say they want 
to iM>ntiime working wlieii the r*»aoh rellrenient age in souie kind of w«>rk. eitlier 
I'till tinu* or piirt time at their same Joh or mi less demanding tine instetid of 
retiring. Among thtm^ in tliv oO to (M age group, who miutt ccmtemplate retire- 
ment s«M>ii, ts i)eriH»iil watit to i*4»ntinue working after retiwMiient age. And 05 
pereiMit of tiic*ni are 4 ovt*re<i b.v s<K*iat s(H*arity. tt2 tH*rt*(»nt by a private iHMisltia 
jdi\it, mni 2s penvat Ity a t!ovvrtuiient inmslou jilun. Kveii among (hos<» who have 
i^'ir<Hi now. a stiltstnntin! n» iH*r<tnit wtaih! pn^fer to (h» working ntiw. th«aigli 
3ti |N«rei*nt wtaild lait. SigniOrantly. of ait tlios** rt*tired eiaploy«H«s« Zti\ |H*r<vnt say 
ihi\v \y'i>iU tliey laid never retlriMl ia the tlr.<t platn*. Imt >vould have pn*ffrre<l tti 
tnaliatie in M»m«* kind tif employment. The Im.vit*. undetilalile fart in. that most 
.\iin rieans hi this hisi ituiirtt*r nf the 2t)tli «*futnry want to Wnrk for the reM of 
ihfir livi»s. The reason is not hanl to llnil: They not only think sia*h work i*m* 
trihiifev to t!u»lr i»\vn att*ntal .nnd j^liysiral and material well Mug. but tla^y. als»i 
fiM*! that tlit*y ran iMa,,rnitit«* ti» th»* ntain>;tream nf .WiH*riean sorioty. Tin* alt«*r* 
native, a laiijtirity now fe<*l. Is to In* relt*gat<*<l to the<ium|i heap of an Inactive. 
tutpriHlti. tive. nnti oVHi de<|K*rat«* exist «*n<*«* o( simply watting oat .t4H*ir titia* 
t«> tlie 

Kxi ii lH»i*nr»» thi» l\tnplo>t4* |it>ttri*iai*nt Inionie SiM*urity .\rt« iHipalarly known 
an KUISA. was pa^M•li in ItiH. t;ji\att» |K*risi«*n plans liavi* lH*oa t4airg<»<l with 
^»»Mnu tiri:in« iaily an^oaiMl. pmuiisinu wh:it tlh*y may fmt In* l apahle ttf 4h*H\erlng. 
attil pr*>tii* t-<> ittoijtitt}«*v in tlM» way 4*ntp|o\ttw UM-otut* (*ligilili* f<»r lH*n<*lltv u}Kai 
t'etiron'^uit. Itavi.;»lly. | ruu rf|K>rt here IihI:i\ that saHi* rrltleisnis rre h.\ and 
hiw not «v{tin*«H| hy tin* iH^ipli* 4tivfre<! ii*y stirh privato plaa^. For example. «s 
IHT«M»rit of* tle»M' in priMit** planv *«lalm to In* s.iti<ti«*<l witli the ..ay their plans 
ari» ili-^iunoii a tut adannj>ier«*<l. Os tn ;{l |M«n*ent. tln*y have nnil tontrdeme 
th.ii tho plari^ thrx an* in utll tin* lN*n»*titN t«i \\ hirh .tlH*y an* tnttttUHi. <inly 

(HT'-etit h:t\e no * it{i1Tih*n«*«* at all tiait tin* plan^ u ill t'nitlll tiioir pnanlstMl Item** 
til** aiMiri feiir«Mnoni- 

• Tho ri al ut»rri#»> tin* piibUi* has aN»ai pri\af^ isaish.n plans nn* ma iH«reelviHl 
i*rrors nf i*«tnttniviiott. hnt ratlior maior f*rror*^ of omt.ssinM. as I havi* prt*vionsly 
r«*p'*rt« d. The.M* tti>-ln<lt ta.ukinu (lie lH»iietlts in* rva<«* in kei p luni* with intlatitat 
:in«l hf .f-xuiiMl that Hte\ uill Ih» a Mo tn vnio> th»* ^^anio stnnthirti of living 
when r<»iir«H| th:ii tln^y ha<i while working. I havt* «»ften nhxi^rveti that Mw iHy 
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hititiiHtow can snrvlVt» » pi^^thora of errovn of miunilHaloii, hut the errors of 
ottiission in tlif <»nil iould ilfsiroy us. l*rivatt» imiisiou plnuMiin' uo (•x<*(»Df}fm. 

Nim onv of fhf )iroff»tutd rluui^os whioU KUISA lias hrmmbt Im In the tyin»M 
uu<i ttiiiotutts of mforutution tiUmt iu^ukIouh \vlii<*ti must )^* uiv«ni to (>nt|»lo>(*es« 
Kui|>loy<H*s ffH»l If highly iui|H>rtaut tlutt thoy r<H»«»lvo a wlioh* host of plm^K of 
lufornmthai about fhoir i»hiiis. Kui|ih*y«N^. fit fii^t. phiro a uwivU h!«hi»r*prh>rlty 
than «»iuployvrs thhik Is uiHfssary ou tlu»ir u«*ttluK luforuiatfou iihout thr citrrt-nt 
lluat)flal Mtaf us of ihoir |H»iislt»tt phius. su< h «s lnnv tho funds are Mt\^ invvHttHl. 
wUu is uHumtflu)? tlu» ffUidN aiul whaf Is th«» rotuni on Inwstinont Muk veuliziHh 
Kntplo.Vii^rs who an* rt*hn*tnnt to !w» foriht-oniini; with su<'h farls an» Kolm to 
nu*<»t inouutiuif t|t*nutuds and t*v0M (*riti(*iHuiH from Uuir eutployees, make no 
uiNfakt* alHnit Ihiif. 

liy so to |i» iHHfUt. an ovt*r\vh(»lutluir nuijority of ourn*nl t»ntph»y<M»s fwl timt 
••fViTy 4»niployor sh«(Uh| Ih» nHpiir^Hl hy law to prt»vtd«* a rt»jisonahl#» in^nsUin 
plan for his t»uipIt>y<H»'s/ 'lln* cuitdoycrs wv >!irvt\v«Hl disajrrtH* hy f$7 tul\i\ pt^rmit, 
that snrb a n»»pi!rf/««*tjt shtuih! It«» tnatulat<*d hy law. 

Si;fnlllranily. If thi» 4*utph>y(H*s had to roly ou ont» ty|H» of ixmslon plan. ;I7 
iHTifUf ulm iivt* in»w (*niph»y(Ml would pr^f^T a <t€»vfrnnifnt inmisIou phin. 
IMTrout a privair plan. 12 |»t»r<t nf stH-lnl s^t-urlly. autl lo t«4*r<vnt iution ikmisIou 
plans. I|ow(»\(>r. \hnsk* rowrtnl hy private* phins pn»fi»r tJils tyiK» hy a n^lativoly 
narrow liU in :U |H*ri<*nt. Bui thf»S4M*o\vr(Hi hy prlvatt* plans pr^for <;ou»rum«Mit 
IHiusion vchinu^s t>v a nimh liljcluu- (fc! lo |s |H»nt»nt. Hy rt»putaflou. <tiivornia«Mit 
|H»n«ion plans itrv Iw lifViMl to hv InMtfr than private plaus. Kntployors th«»nts«d\vs^ 
«h»ny thl>: and opt for private plans as fhr host. OhvloUHly. how«»tvr. oniplown* 
aro iinluv: to ha\f to do a li»f t»f sfIH?i«: U* \hvlr omployws P» .nak«* a naiji»rlt'> f>f 
thoni iM>u\ Inntl ih»»lr {Mansion plans an* stiin»rli»r to Ctovornuu*nt. 

fnd<*tMl. this sfutly pulntv up widt» dl*aT^pani-h»s In^tuwu what «-uiploy<t»s watit 
In ilu'lr p*-u>^iMU phin< aut! what <»nudo.\«Ts fM an* lni|Hirtant pr<»visions: mt 
iHTtM iit of (*aiplM>fi*s Uh'I it K «*\tmn«*ly, lnt{Hirtaut to hav«» iH*nNlou t»«*n(»llts tlo<t 
to \hv i-i>sf .iinivin;^. t^anpared with no uiorr Mtau IH in»n*4»nt of (•niploy«*rs wh<» 
tft i tlw siuizv: III iMTii nt of rniphiy#*«»s f»H»I It f\tr«»tnrly imtHirfant that iH*nsh»n 
iHMH-tits onjcht lo Ih* <li»Ii\t rrd rftrardlfss of iho Ifivcstiufut {Haftirnunav over 
ihi- \oars. Nut no mnr** tUnii U\ permit of rniptoy«*rs f<H»I that way: 5«; {N*nvnt 
of «*niph>yi*«s i*iH-l ii of ihf hiuhrst iinpi»rfan« «• that survivi*r*s lH»nVtlts In* thon* 
in l a-jo of d»Mfh. i-MUiiwiriil with i:t |H»nvnf of <Mnploy«.rs whu K;4y tin* sana»: 
17 iH-r<viit i.f i iupIo\iMW frfl If o\trotni»ly lni|M.rfanf fhaf llifir |4*nshai pn»\ido 
tin* >^MnM* MaudnnI i.f living* \Ut*y h:t\v while thf> work. hJit no luuw than 11 
iHTivnt ff ««niplo.v«*r< uivr ihi* vmi,,* n^;^l•n^•> !<» this prnvlMon: ;it^ iii*n(*nt of 
••inplo>i.i«s f*^»l ii *v\trfnHd.\ iniiM»rtant thru |H*ns*ions \h* |Hirtahh-. f ransf«-rn'<I 
iVtint laa- fniployiT to anotluT. Utu only > iht.^miI of fUiphUfrs hn\«- tho sumo 
priority. 

- ThoM* an- iln» liki»l.\ i>su<- on whifh wv will all hoar a ui'oai dt-al nn»rf in 
ihf \rar> aitf.ul. a- ilu» slfi^piuir jriani of in fision fund lH-Ufti» larlos U^^'tus fo 
awak-n in tU\< r.»nnTr>. It t** at thflr ihtII tluii tho-:o in IIh- iiiannufiurnt of 
«*«M-iM.ranoi!-v who havi* Ww r*»SMinsihilii\ for pro\it|inu yHMi^ion |.»iu»fti< 
iun«»r»» UtfM. «.ar!\ warning si-nalN. For ♦•\auipl.-. ih»-piii- tin* t'lu t ili:if t *i ]i«*rt out 
t*f all >'ioplo\»M-s fiM-I if is ♦•iihi.r \..r.\ ..r ovin-ir.rly imporianf to h tw |H*n>ion 
lM-iN»niN Uf.irrd ti» rhi- .ust of jivlnu. oitl\ :io iwrfi-nl th«-v now havo mh-Ii 
pi-..\i^ii»nN thi* I niitih .if iidiaiitat nmw^, i||.t»i;in»l> proili.faiih* an* u«»tnu 

I>i-pii. iImm- ib-in- f..r nt**i(* informal ion. ila* lafk of lurrouf kno\yh«<lui* alwaif 
pt'UMiai t»l:iti-. K ••ii.li-nii.-. fr.»m th.» n-^uli tif ihi^ Nurvrx. Vov 4*\an^tf. fully r.s 
iHTi-fU! .»f III.* iMiiTi'i.t .Mopl.».\iH-. In <;i \,.arx ,.|- .iu,. \iii,|,iv d,. ,Lt kiH>w*thi' 
uppi. AtimiN* -:!/.o .»r tlM-ir ni.oithly n-iinMiiti tt l.fi.ftlt^. To <a.\ finrt Hnph*\(*<'s 
ail- iniormaiioi, whh'h Uny ilo not n^ad i< ni«t i-muuh. A tuininrhm iniiH-ra 

ii\i- f«»r ♦•mpl.»v»T^ j-; thai ihi-\ (hid wav*: i«. romimmirarr ar<-»iraio itifonitaihui 

tn olop}o,\«H*^. 

On Not aiL'thiT tliito n^ioM. thon* i- ;i vi/aM** tlifTrnMu «• U twi i i. rntph»\«'o^ an<l 
fUipl' V*'!*^. U\ r.% t., ;»7 j«.tTi»iii. a nia.h»ntv ..f «'in|»li»,\ts'.. n-. | thai tMMal -ft iit ii\ 
J« lit t!t ^ -I... lid i.oj t... \tU'u hiti ai t otiiit it, th i# rui:it;i.u piivalf |h.|m:oii l.4«*n»!its. 
Km|»|.»\or< tli^ajr o ^harply ;u»il o.\ i7 lo porffiti iha* ^•H-ial MH urily shtuild Uv 
lakfti ml o ;ifi o:t:i}. as !t!d<*<*d i* i* lu uu^^i i'ti^%*<» 

Ihit. if "1,:^ rh-iily dfiiiot.sf raj^v ihai i':iipIo>»T • ha\f nnn'h lM»ni»'Uork 

to d.i ?ii di at iiU *h» !i* * ti» .•i..j.lo\,.f (It -it% ^ a-, f.ir a - r h^ir i^-uMon ptan^ 

..li .t:--l. i\v" .t .iKo ;i»i,|.lv loU^fhal a !•(• ciioU-l) u i .iTii •! ai-.tiJ 

♦ • :ij»»r «.-.\« i •ita« .♦.5 plan laJ M i'urit\ 
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X sulistatuiiil Hi iioritmt of the currently employed people expect to receive 
sofliil mmrlty N»netitH when they retire. By 78 to H |ier<rt»nt, they l>elieve the 
pntotice tcMlay Is for Hi>cial necurlty taxen they pay lieing UHed to pay retire<l 
Iiefjple. not »et aside. 

lhus» on the willluKness of future ginieratiouH to pay higher taxes to provide 
for their oxen s<ocial security l)enertts, only 12 iiercent of the puhli<» has a MXeat 
tleal of <*onfidence that they wil», 41 ijermit have mme <*onlldence they will while 
•II iw»rcent feel they Imvo hardly any <HMifi<lence future generutions will lie willini; 
to imy. Among employers, there is even rrtmter skepticism : il percent have a great 
<leal of c*onti<len<*e future genentti<ms wiil l>e willing to pay taxes for social secu- 
.rity. 44 iH»rcent have some conftdenef\ Init 5C1 iien-ent have hardly any t*oirfidence 
they will l)e willing to imy. Put another way, only 19 |>eroent of employees and 
etntrfoyers alike say they have a great deal of confidence their social security 
tiencfits will l)e there when th<»y are eligible to recvive them. 

Yet, by TO to 17 iiercent. a sizable majority of employees now view social secti* 
rity as the bast*, minimum h'vel of retirement fun<ls that they are depending on 
for retirement. And, fully M) perwnt favor a system umier whl<»h so<'lal security 
N'uefits would increase* as the <'ost of living goes up. When asked their preference 
for llnaucing so<»lal security. 30 iiercent of the employees opt for Im^reased social 
smirity taxes. 7 |)ercent would rtKluce the iM^nefits from s«H»lal sivurity* and 47 
|H*m*nt woubl usi» other tax«»s. And. If they had a choice, hy <JS to 26 iiercent. 
HMxst iie<iple w<)uld want to r<»maln a part of social security. Business letiders 
i^mcur In this view by iM to 37 iK»rcent. 

Kumhinu*ntully. people want stH'lal stvurity. «r«» willing to imy higher taxes 
to see It maintalm*<!. but are d«>eply w*orrl<Hl that the funds might not l>e th<*re 
when their turn iconics to rejilisM» the lienertt.s. The shcn-king news a few ywirs ago 
that .<oc*ial siHntrlty was underfttmhHl lM>th angered a majority of the Amerl<»an 
IKHiple and also made them mort* willing to imy higher taxes now so that the 
stK'lal security system <*<»uld Im» soundly linan<*e<l. ^ 

\ nmj4»r task of lH»lng <»ertain first thftt »»s»lal scHMirity Is itidml fundtHl pro|>- 
i*rly and then iimvlmnng the imhllc that H Is scnntre fa<H»s those In the Fe<leral 
<r«>vernment vestinl with the resisaislblllty of running s<K*lal s<*<nirlty. It fs m>t 
hard to ft>n*s«»e \vid<*sproAd revolt ami de«*p resentment If after imylng taxt»s 
all of their working life to sm*lal siN*nrlty. the pros|HH*t wen* to i^tmo tip sht>rt 
ni»ou n»tlr«Mnent. Whatever cretllbillty (ttwernni^'ut might ln»ve left <niiiI<I Well 
Ih' wi()e<l out If this eventuality ever took pUnv or |H*o|>le bcvame <*<mvlmtHl it 
w<*nbt. 

Tho tlnanoial i*\«N*ativ(*s interviewed in this study wen» ask<Hl a whole series 
• •f •|tn*<il«»ns dealing with KUIS.V. <ni a whole host of dimensions, the ex<HMitiv<»s 
«ro iHKltiw ai»oiit KUISA: By 1H) to lo |M»r(*d|it. they are istsltive on the new 
v«»stltig re«|uirenu*nts: by S7 to 10 }M*r<*««nt. rhey are also }Misitive alHint the Joint 
^ and **iirvivt»r !»t*netlt r«n;ulationN : by TO to 10 j»<»r<vnt. ihe ex«Hnitlv<»s are |>o.dtive 
alw»ui the funding standards under KUIS.V : by 7s to #) |H-rivnt. they an» |n»sitlv4» 
nbiHU the jK*nslon elluibllity siandiirds: l»> 70 to til i«envnt. they arc» Jsisitlve 
on Ihe thlUfinry statulards s«-t up: atid by 5s to ^\ iiercent, they are high up the 
prfvi>|fns ft»r plai. tfnninatlon insunus-e. w 

i^uo wtMild f!$inl< with tlu^s«» high murks Imsluess r\<H*utives uive KUls.\ that 
thai law woiiltj itt* nmre than ad**«|uare and satlsfaei4»ry. However. i»> ot to 
f frft^ni. tlicse vanie ••x<H'uiiv<»s arr m»gaiivo alnmi KUlSA in increasing the <*<»m 
of ha\inu .1 |H»ii<i.»n iilan : by .'>7 to *M jM»ri'<*ni. tln^y an* alsn troubhnl by the 
;oMiii •nal tinif r*M| uml f«i han<lle poU'^ion n>atters. and !»y 71 to 2^ \H*rri*ut, 
ihi»> art' iiouati\i» at»i>iii ilo» re|M>riing and dis<*b>snrf n*<iulrenifnts under KUISA. 

?^»». a*- :x kind lM»niMn line i»n KUIS.V. tlwM* key !»uslness e\*H*ntives give 
xhv •»voraii uft a 01 Ut ri^ iK^nent negattvt* rating, li is not that KUIS.V bus 
bad an> in«jt»r inipa<*t i»n their fumUiitr stnito«bs. f»»r |envni douy ibat ii 
Uu< Instead. th<» anii«»yante tif having to rc|>ort in surh detail and to limko full 
!»»N.n res ntidfr liie a» t. entailing enortmms nnl ia|M» ami lime «onsuiai»tion 
aM^ar To «»at\\tM::h the b»ng list i»r piwitivi* atirilMiies the empIiAors an* wiltitig 
to t<»)H «»d** liavf re^ultiHl t'r»»tu tin* |»assa;:4» .»f KUIS.V. This reartton <tin )h* dtalki*!! 
U|> t«» oitluT intiati* iia-*itifss n"^oatnn*nt uf Ufarly any or all go\«*rntitonial 
n»unlatioti or t»i tin* lik«»lih«MHl that n«t progratn of ilie sro|H» nf KUi.s.v ran 
put into oit'iH't wiUttiut tin» i*ont^»rdnitt bnrraacrati** rfd ia|t» that sivms t«» Iw 
. tfotirrft* in r»uulali«»>t. 

Hat. •»\er atul iii^yond ilie mtrront pr<»bletns nwr KUIS.V. there Is now every 
lik»«Ii;i»»»Ml th:it th**r»» will io* a jrr«*ai«'r ottt|»ii»>ii» partttapatnm in the |»r<Hi«ss 
«♦}• f..u»uMvui« and running penM^n famlx in t|ii< <n»ntitrv. It i*- oio* thinu iia\e 
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Fedml aecoimtabUityt but to have an tiltlmate a4!c<Ktotiit|lUty to tlie employe 
tliemsdves la now distincOy in tlie cOng. Jvattm tho Veda ml Oovmuurat wotUd 
be well adTlaed w do a mudi better Job on aodalaecnnt} and In admiutotertnn^ 
RRI8A as far as bnstneaa ia eoncerned» ao it bdioovea bt idnees to pajr heed to 
Ute atirrifiga of the pvevloualy dcmnant gtant-^-ttie maiaea of B^opto In thla 
country wbo are the ben^ldariefi of the apitea) of prtr ite pnudon funds* As 
with 00 much I9 our sode^* now it can be said that In t le future the queetton 
of retirem^ and pension funds are g<dng to be every 4itt the pnbUe*s business. 

"Mr. Pbffbr* Hahris. I infer frcmi your very able atatennent that 
your lindings are that m principle the American people favor the 
legislation whidt^ we inaugurated kiat«year agaimt mlbdatory t^tire- 
tnent on account of age. * 

^Ir. Habris* Yes, sir, Mr* Chairiiian* I'd say, if knything they^d like 
to see H extendeil to many of those places where n^rictions were put 
in, such as the 70-vear limit in the private sector, apd t^ie implication^ 




iriA^ised if people wouldn't lU^ those looked |at again* 
Mr. p£Fi»fiit We hope to be able to see in the Relatively near future 
the elimination of those exempticms that we hac to accept to get the 
bill through last year* 

Mr* Harris* Mr* Chairman, fund^mentallv Wli^t they're saying is 
that they think in ^he kind of work people haMe to do today, in the 
service ecmxomyi it's not like 45 you've got to get off the assembly 
line* You see, that kind of work you cfli do at 85 \ nay l)e more efficientlv 
than ^ou*can at 25, and there is no reason in the world^it's just rank 
discrimination— not to let those people earn the money* 

Mr* p£i»PKR* \Ve have introduced legislation to elhninHte the 70^ 
vear'K>ld ceiling in n6n*Federal employment* ^Ve liope we can get 
favorable action on that* 

Xow, I U^lieve you pointed out that the uuijority of the private 
(Mansion plans do not provide for increase in tho c^t of living* 
Mr* Harris* Yes^ sir* 

Mr* pKrPKR. Have you any suggestions as tc^ whetl^er it would bi» 
desimble to try to make a tueclmnism |>osHible l|y which those private 
^>etision plans'^ couhl include, as lioes stxual stjcurity, cost of living 
nuTi»asi»s^ 

Mr* IlARiits* ^Ir* (Muiinnati* I'tn not enough of an oximmI as to what 
is the best way to gi>t the cost of living pn>visioh in those plans* Whaf 
1 wmikl say though is that then* is no doubt in niy mind, after going 
th!t)ugli t4us j<tu<ly* that this is just as tlw^ply felt as nearly anything 
alKMit how |)eo|)le ran make ends meet when tho^v*re in Wtimuent* 
You st>e, what it ra, is*that iKH>ple feel they are nglit at the sort of 
hivaking |K>int now while theyV working full time. You g#i into n?- 
tirtnuent and you*rc» on a fixed tnocmie and that <lm»sn*t move^ yoifiv 
iust'sunk« Tlmt^s what |H*o|)Ie think and tliev an* hurting* Tliey an* 
hur:ing out t.hcns ami the fw^ople whoitnvn^t ivtinad yet know' that 
tlie |HM>j>le who are ivtired are hulling. So that a simple M>luti<m they 
feel is* **\Ve d<m*t want nion* mil int'ouie* hut let our mil income go 
up as the rost of living gO(*s Hp/* 

Mr. Pk!4*kr. We intend to intrO^lutH* legislati<m very shortly to try 
fo Hud the answer to that nnihlem.' 

Mr. Harris* unfortunately ! have to excuse mys<*lfjmt 1 want to ex- 
press profotuid gratitude to you ami to tlohiisou & lliggins for the 
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rotnpilatioti of thosi* ifuuiuablo dutat tomfortinjr ami encoura|irintf our 

**omiiutt<H' that l;as lH*cn \«-t»rkinjf in-this ami to (rontimtp our onoHs 

:iiul tiu» valualtJo inforiuatitm you liivo iriv<*ii tho (^onjfn^w ami tho 

count r>\ autj a!s<K t ho ginul »i|viW \ !iavt* pivcn to a lot of oniphyerH 

in this country to taki» account of |u:Hltc o|nnton in this area* and also 

to experience \vhat a iot of t|ie big I'on^panieH have who <lo. as a matter 

of ^>olio\\ retain their older porkers oir tfive them a ohamv to ciuitinue 

Ihe^r i>h*l joh when they arc qlmlified ta uo so* Sen the dei*i>*^t thanks on 

Iwdudf of this cotumittee for your very a We contribution to thLs^;ubjeet 

in which we an* so interested/^ 

1 will n.^k MissOakar ;f sheAvill takethe Chair* 

! Miss Oakau. \Vc aiv j^oh)^ to procwul now' with the testimony by 

/Kennel li Kccxun the iHrei'lor* senior vice presi<lent, and Actuary of 

; «}ohns<m & lli^ins* and thenwe w*ill ask ipu^ttms of ))oth ^Mitteniem 

♦ 

STATEBIENT OF IQEKirETH K. KEERB, BIR£CTOB» SENIOK VICE 
PKESIOBIIT AHB ACTTTABT OF JOHHSOH & KIQOINS 

Mr. Kkksk* ritatik you very nuu*lu 

F^rst of alK I want to say I am deeply honored that the committw 
would hear our fcstiniouy on this subject* 1 ho|H» y<Mi will lind it very 
vital inftuination for you* 

My pmft!ssionJ>asically is that of a consuHinjj actuary, Tointnxluee 
that asocct of if. I thought I would tell you al>out the olltcinl <icvern- 
uicut cla>sifi<atiou that consult iujr actuaries fall into. We are in the 
-auje «rroup as advert isiufr copywriters* ehaul 5«HHlers, Christian Svv 
ctu e ItM-t iircrs^ ^liost writers, soii^ writers, weather UHMlitters, and of all 
groui)s, ncW'-papcrs cotitnniists. 

My written tcstitnony, previously submitted to the i*onuuit.t . ctm- 
iai?i>a t*nuinicntary by ♦lolins«m i^- lli^jrins marked cxlubit A. which 
more fully >t*f- forth our thoujxlit< on the major implications of these* 
-(ti vcy>, and whi. h I hope will Ih» included iu the hcariitjr m ord. It is 
utarkfd ••.^uniniarv l»y tauns Harris .Vssociutes. hu'.. With Atldi- 
tional <*onunentarv by dohnson Hi/rjirins/^',! In^Ucve you have that 
iu \our hand>. 

Ali-'S < )\K \f;. Without «>b;t ction, we wdl ent^r that in the re<*ord. 

|StM» apptMidis :L p.*t7ri for >unnuaiy submitted by Mr. ICeene.l 

Mr. Kkfnk. Mv tc^tituony this aft<'riio<>n i> Mmitcd, in the interest 
of time, lo I wo piiint.v. One* what lair national |>o|t<v should Ik- on iv- 
tirrni<*nt iticomc. an»L two* what diivciiotis future lejrisiation shouM 
l:ikc in -uppoil *>f I hi< ovri.nll poliry. 

riHM«» uiu-t bf u coocilitialed na:ton:tl polit y aimed at provi<Hu;jr all 
AnH*ri«'an< witii an ath'ijnalc iti.*nme iliirinjr relirciueui. In lousidfrinjr 
the ri*tircincnt tn^onjc whit l* sliAuM 1h* pi*o\idc<t ihroufrh MuMal seen- 
nr V. |H'n-inn- plan-* antl cniplovft's* wi* briirvc national polir\ ^luatld 
iu.'orpofatr thf i i lninMit'^ :- Tbc overall jf<»al -inndd In* an amount of 
j.-t ii-*:n» !»t l!f »»itir. finttj :illtlij»*i- M»ui;cf t'ornbiui'd. which permit- the 
t mpluvct* ainl pou-«' lo inamtain a -t.Mudaril i»f liviutr durinir retire- 

!it i«jiii\:il*ht to pr^Tf* in*fncul -hoidartl. Iu*! iriMinait iiicofue 

iVoMi -•^••tal -. ••»irij\ :nj»l !(e» privatr prU'-ituj plan <*<MtihitH*ii should' 1h» 
tl»'-i;.nM*d ti* toMilij. r :i p<r.'««nt jiiif*»f the <prfidabli» iufonu* shortly !>♦'• 
for-f t»«t itfriirnt. Ai'ii'!itf«l fo favtu* thi* Iovvim* paid inili\ itjual. :ind 
•.itoiHd pM»v:i|t» a landat<t of liviu}^ uhii^h toMM*. !U'»*«>*itif> and pfi 
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mils a cctinfortablc! mireinent hut which is lower than the proi'etire- 
mciit ;*tandar<l of liviiijar. This nhould be inoroatMnl during t he wtirement 
|>crioiU as flnaiiriaily feasihKn^ithecost of Uvtnggtx^ttp* 

At tljis \Hm\U I would like to interjln t tlie insidious i^ttwi of infla- 
tion on ivtiree iMirclmsing'i)oWer. If^ for exanipUs at the ratenf inHa- 
titai we had last ^vean }).iH*rc<mt, if that rate were to i^wA^ Tor h years, 
llum a i>en>iiuner8 incofne, his pun^hasing y^ver income,, is eut exact Iv 
in half, Kven if you get tlie rate of iiWtation down to o percent, anil* 
tlien* are not t<K> nmny eiKuioniists, apparently, that are that optimistic 
alxmt it over the nexf sevpraryears at lea^t^ the purchasing iK)wer at 
t he end of s years is slici»d by one-third. 

In athlitioii to this *Voni fort able** but not netvssarily full ri»phuv- 
nieni of pn»ivtiitMnent standard of livhig, we woiihl proixise an addi- 
tional hiyer of ivlin«ment income which would raise the stamlard of 
living up to or al»ove the pivretireinent level, but this would lie pro- 
vid<Hi by the eiiiph>yw himself through voluntary savings or whatever 
reH>iiri*es lu» i?* aide to gather. 

( Vila in legikhit ive actions are essentiaj to encourage the growth of a 
system wliirh can provide overall retirement income adeijuate to main- 
taiii a sati^^factory standard of living during n*tii^i%nuvnt, S<M*iaI stvu^ 
rity i|iust U» structiu-ed to prt>vide a basic level of ret irement inconu» for 
a worker and s|M)Use which is related to previous earnings and which 
can lie stip|M>rted by a n»alist ic level of payroll taxes* . . 

In the s<K»ial sc»c\irity urea, although not i*eported in atiything that 
yiMi have, but in the poll tm<» <}u<v^ ion \v)is askeil of employes — wlmt 
is their prcfeivn«t» for having s<?(aal security taxes invested in their 
Mvi\( in u private |Hmsitm plan rather than having it nmnag«*<l and 
i!i\i>t<Hl by the Federal (tovernmeht through soc^ial sivurhyF Fifty- 
seven iHMveut of employws saul that the private inmsion plan invi»st- 
uifui wotild be (heir prefeivnce* veivufi inn^^ent whosaid« **I^»avc it 
alone/* and a hir^e liO {K^rtvnt who weiv not sure* 

H.vk to |)riti';.iph*s- expansion of privat<» |H»nsion plan coveniire 
must Ih' fn«»ouii)ged. The striking ditleriMice in the ad<»<iuaey of the 
post ret uviixnt stutulnrd of living bit ween those ivtiive- nveivingand 
tiot rt rf iviug ppii-iort benefitv tttaiidntev (»\pnnsi<)n of the private svs- 
trni»e\i»n bryoml it> j>hwi»nt hijrh IrvrK 

siaiiMir wbirh i*i\u\v out t>f.tht» survey* by the way* is (o 
i lb'H (bat in flu* privatt' M»e(or. 7 out u{ in people aiv Vovnvd by 
pi ivnte |iI:iM>. rhis a jniieh larg^'r .-inii-^tic than has generally Kh^u 
r«»pojit»i{ iritbe^>n»ss. 

Kjn|d»i\er uiu-t 1k' (cnt oiir:iir*-d to jixfuu^* a patt of tbr ItuidfO and 
-avy fni (iM-ir own iv!in»Hu»nt. Iti»f>mi» tax dcdurtious for em ploy «»e 
fontribnLiuu^- to etuj»ioy<»r jN'Or^ion plan* and irtdividuul aciiiunts 
ImhiM b* jMTniitlrd. 

A «|ui»-k u«»t*-oM plan- f*»r < io\ornnit'ht fUtpInytT.- by :r wide mar- 
irin.*»^ P«*ii-i nj of niiployet*- and W p4'r»-i*rit of ini*^irtr» l**adei -» beTwve 
that tJox rrti!n*-iit platH -houM bf -tilijr. t tt> titi* -aim* rrirulat ioii- a> 
pi iv.ti- pi It;- t oM-iitii:- fun»ling, rrportiti^'. ati«l lovuiv. 1 «-»ni aKo 
think of a tiiM .1 n-a-on why ri*njiloye<»^ in ti^* polhna\ ptvfi^M to\i»rn 
nt« lit plan Mvy liK«-th<- Inirh lH-nolit> wlii^ h ( iov«-r tUM«»tU plan-oft«*n 
pio.<)|. ... I»ui,«>f i#mhm\ thi»\ no! appan»ntl\ oxfrly tonrenu-d abiiut 
t h«- • offiUMitani lii:jr}i «o-i. 

Tltanlv \o i \rt V nn«« li. 
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[Tlie prepared statement of Mr. Keene follows :] 

AHo Actuary of Johhmh k HiMurs 

♦ * 

These comments* are mbmitted by Jotmaob 4 HlggiiiB to become part of the 
record of a pabUc hearimr beUl bjr the Hottae Select Ccmimittee on Agiiig <m 
February 28, 1979* to exa m i n e the fladtngg of a. nationwide anrrey <m Anmriean 
Attitudes Toward PoudMms and Retirement 

Hie surrey was conducted by Lotds Harris k Associates^ I)^ * and was e<mt* 
missioned by Jcbmioa & Higgins— a firm wliicb iwoTides emidoyee Ixmeflt ccmsult* 
itiK and actuarial aervlc^ throughout the world, 

f A formal Commentaryt prepared and published ny JclbxMm A Higgtns is at* 
tached as Kxhibit At to this submisrton* The Commentary contains our thoui^ts 
cm major implications of the survey flndin^iu Our commits in the body ot this* 
submission are directed at the more limited issues of~ 

il) What should our national policy be toward retirraient income? How 
shouM retirement income be defined^ determined and provided? . 
(2) What direction legislation should take in support of the ovmll policy? 

As backgA>und to these issmk we would like to note the recent Amendment 
to tbe Age Discrimination in Bmpfeyment Act whieh i^roliibits involuntary retire- 
m^t before age tO toe moat employees and the survey findings that a large per» 
centage of older employees say th^ intend to continue in the work foroOr in aosae 
capacityt beyond their normal retiremwt age. 

We believe that the elimination of a mandatory retirement age is a podtive 
development. It not only serves the personal'beeds of the individuals involved but 
is an essential part of the 80luti<m to the problem of praviding i^toquato income 
U> older- Americans. National policy ehould be reexamined regarding*** 

(a) The age at whidi unreduced Social Security and pemdon benefltiiji* 
should commence; 

<() Whether early retirement should be encouraged or discouraged 
through benefits and subsidies ; and ^ « 

. ic)- vnietb^ additicmal benefits credits shouid be given under Social 
Security and pension plans for employment beymtd age 95. 

^ OVBBAtt* If ATIOKAL POUCY 

There- must be a coordinated national pr^oy aimed at providing all Americans 
wkh an adHiiiate income during retirement. 

SmBBMEXT INOOME-^DCriNITION 

This overall |M>licy must recognise a clear distinction among- * 
Uf *t i rement Inccmte which is based on need ; 

Retirement income which la related to previous employment and earnings: 
and , 

Inr*ome needs which are not related to retirement per se. 
l-^tU'h of these income riMiUin'niettts Ih a real— init setmrate — ^problem arising 
from different sources and retinlring different «iuantitative measurements, 
diffen^nt funditig ttK-hnlqueH and different sulutions. Each must Ih> attacked and 
S4>lve<t wimrat€*ly. 

Iiu*onie lienetits which are to be payable solely on the basis of uewi witht>ut 
n relationship to prior eaniiUKs should come from itn income-transfer systt^m 
other than KiK*ial Security and should nt>t Ih* <i>ttfrt»ed with the retirement incom«» 
nminteimtu'e supimrted hy imyroU taxes and itension plans. 

]U>n*lREMKNT INl*OME — AUEQCACY AND SOrRC'ES ^ 

In Considering tlie retinmient inwaie to l>e provided throttgh Social Secitrity. 
ptmsion |»lnnK ntid emptoyt^eH themselves, we l»elieve national policy should 
im*<»rtH>rnte thl*se elements: 

A. Tiie oventU goal sh<inld ))e an ntnotmt of retirement inct^me, fnnn all 
three simri^es cH»nU)ined, which permits an employee and s|iuyse.to maintain 
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(2) Slioiild pravldf A 
pentlt a eMntorMUa mOmmt Init whldi Is kmw tbaa tkt pN» 
fttUMomt itaadfttd or ttTtak 

(S) SbMU be iMTMMd dufiBf tlie ytttxwimt patlod, m JiMaetallF . 
feadbta^ M tito enat of ttTliit goes upw 
C. itoadmttoiua layer of seUremeitt Income wiadiimi^ 
of U vlng op to or above the pre-rettteiiieiit lefet shoiiU be pmUM hf the 
emploiiree Iiliiistff--*tbroiitfi savtngs fi>r retiieoient 

socut nomnrr 

Natlraal policy most take Into aeeonnt-^ 

extsttof lack of coofldend^ <rf mpIoFiw tbat tber wlU recetve flie 
benefits they have been promised; ^ 

Ttie mtstinf lack of confidence of Miployeas that fttthie «enttattons wiU 
paytbe taxes needed to provide bCBiefits ; 

The extstlnf consensns that Stodal Secnrity dumld provide a basic lerel ai 
retirement Income related to the woriter^s pcevloiis Income or snMAementlng 
otiitf retlrment • and 
A recognition that Social Security cannot provide an adeqnate income to 
' older Americans^ 

Certain legislative actions are essential to <mconrage the growth of a sirstem 
which can provide overall retirement income adeqnate to maintain a satisfactory 
standard, of living dnrlng retirement ; inimarily— 

A^ Social Seenri^mnst be stroctored to provide a basic levdi of retirea^ * 
ine<mie» for a woricer and spouse, whidi is relaM to previous earnings and 
which can be supported by a realistic level at payrvOl taxes. 

B. Bxpanslon of pension fdan coverage must be cncomMed* The striking 
difference In the adequacy of the post^retirement standard of living between 
thoee retirees receitrlnt and not receiving pension bMeflts mandates expan* 
idon of the pensi<m system— even bey<md itii present hi^ levSL National 
policy should continue to imvide incentives for emidoyees of small emfdoyers 
to establish individual retirraient accounts and should develop incentives 
for small employers to establidi pem^on tdans» A variety of v^des will 
be needed to maximise coverage among this group. 

C Employees must lie ttiQOuraged to assume a part of the burden and save 
for their own retirement Tax deductions tw emidoyee contributions to 
employer pension plans and individual accounts should be.permltted« 

Miss OAKAit Thank you very mueht Mr* Keene. 

Mr. Keene^ maybe I will lead off with a question for you. On page 2 
of your testimony, point (2) under you mention and I will Just 
quote from it that, **Retirement income from Kdcial security and the 
I)ension plan combined should provide a standard of living: which 
covers necessities and i)ermits a comfortable retirement but which is 
lower than the pre-retirement standard of living.^ Xow, I assume 
you based your conclusions, am I correct, on the Harris survey or 
was this your own ? 

Mr* Ke£XE« Well, partly. The Harris survey. I believe, indicated 
that there arc sizable numbers of people that have a belief in the 
so-called three-leiGf^ stool developed m 1930-s where pension cov- 
crai(^ for the individual supposedly was to come from three sources, 
social security, private iiension plans and individual savings* Hie poll 
tyould show that there are a sizable number of people but not, I be- 
lieve, a majority who have gone away from that concept and who 
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would favor a otw or two-legged stoSl, but we still ifecl as a philo- 
sophical matter that employees should be encouraged to contmue to 

Have. ' . \ * . ' xi. 1. 

Miss Oakak. It is obviously a manafferoent point of view, tbougb, 
isn't it» lH»cause am»rding to Harris, 60 percent of the employees feel 
it is oxtrt'melV important to have a pension, plan tied to the. cost of 
living while 13 percent of the employers feel the same way? It seems, 
to me that your conclusion is based on that point of view. 

Mr. Kkexe. Xo ; it wasnH based on that statistic, but on 

Miss Oakar. But on the management point of view. - • ♦ 
Mr. Kkrnb. Perhaps so. I would want to say, though, that when you 
throw in cost of living, that's another ?lwuent of the equatwm. 
Miss Oakar. Right. , . , , 

Mr. Harris, I wj)S c»nceme<l and I am wondenng if through seren- 
dipity in vour findings you at least heard this from some of the people . 
vou {ntprvie\WKl. It has to do with the anxiety that people who are 
on social sc<*urity often feel whenever they hear that there is talk of 
lowering the social security l)enefits, such as the President's annoonce- 
twnt in his budget, whiclV we all understand or believe at least will 
not haj)i)en— at least some of us do. T)o you ha^'e any kind of statistic 
or feeling for the anxiety that the causes to our older Amencans, 
which is souM'thing that von cannot measure statistically, I suppose, 
hut did you pick up anything ^ , . , xi. ^ ' 

Mr. TtAKRis. Madam Chairman, if T might- say, I thmk the most 
t«*lling part of that is when we asked al)ont the $100 more a month. 
•\SupiK>sf voti wcri' going to get $1<HL nwre u month income, what 
would vou" do with it?" It's rather startling when we cot what is 
ulwut <'W to 1 in every 5 |)eople who are retired today who said they 
wotjhl u«' the moncv to buy food with. Tliey volunteered this and 
wlu-n w».*1ook«'d at what kin.l of fmMl.thev were talking about enough 
to g»'t thn-e stjuare nu»als a dav. If you want to dwell on that is»ue, 
it's no ^^-cret at all that tliev have <los<»d-circnit nmnitors withm a 
lot of the sti]miuarkets to<lay..The jM'oplo they pick up on th«?e are 
older jwoph', retired iMMiple, who pick up a can or a Iwttle of food 
or whatever in th«' siiiM'rniarket, look at it, look at the price, and this 
i< all on the <'l<)s.'tl-clnMnt nmnitor so a lot of it has b'en taped and 
I have swn sinue of h. They look at it : put it hack down; pick it up 
nuain: and finallv look around to si-e if anylxMly is looking and they 
«lt|» it in their pcvket. Then, of roam', they nnght 1k» arrested or notj 
but it is a verv |>oigt»int .episcwle when i>oople in elTert have worked 
all their lives'in order to eonie down to the end to finally not have 
♦ tiough iiton«'v to go jret this kimi of foinl. If one dfMsn't think it's 
there, itjst ask theuj ; it is. ... 

This is a real pwlileni an«l given tho faet that eouie the sixties we 
may htiv«' Ihu-u voung as a < (Mnjtry. hut w««'re going to gi't a lot older 
rutiM' the i'ighties an<l I iM'lieve an older |M)wer is going to Ik* here. 
All of you are goinjr to hear alwiui it a h»t. I think the expansion of 
this <M»miiultce. if I might suggest, is maylx' reflective of what you 
know i-! «-otning on here. Those }M-ople don't want a handoiit m the 
-eii*e of saving. "Just look, wo're destitute: we*n» horribly i>oorly off. 
All tlu'v xv.uit lm-i« ally J?^ a < li.-u»v to oontintie to e<mtrihute Imth fo 
.-fK-iotviind tothoii owii well lM'ing. 1 think this is verv basic. 

As far as |M'n>ious niul xwial MH-urity go. they fwl very -you know. 
I think vou d have an enormous revolt in this eonntry. and I don't 
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iimmlhr talk this way^ but if people f(o ou~you know^ you start work** 
itig when you^re what^ 18 vears old even if it -s part time, and you f{0 
through, jet V say in tlu^ ftituro, until you^re 7K TlrnVn 00 years^ but 
letV f5ay it's only 00 years^ and tlien at the end youH^e paid social 
security every 5^e5r and you cwne up and finally say, ^Well^ I think 
I'll take a little of that, T deserve iU T paid for it/* Just the thought 



T think theyM come tunibing right out on the stivets on you« Ithink 
then* was this shock a eoupie of years ago that was a very critical 
dividing line. Social security was a sacrc*d cow tip to that point and 
lMH>plo are boiling nuid to know who fouled all this up, HaviVig said it^ 
tlu\v want it on a sound basis and tht^v douH want to let the foby out 
with the bat. 

Miss Oakak, Thank you. Mr, Grassley, 

M }\ ( iitxssLK V. Thank vou. Madam < Mminuan. 

I have a jf{uestion for Air. Keene though it n^fci's to the wnwionts of 
Mr, Harris on page* 8 whciv he iritcs a funding of 41 percent of re- 
s|M>ntlents wlio do not have confidenw that futuit^ giiierations will be. 
willing to pay enough into scK'ial stM'urity so that |KH)ple now work- 
iiig will have enough.to itHiiv oit * 

So, niy qtiestiou to Mr. Kt*ene, and I suppose if Mr, Harris com- 
ntents* that s all the In^tter^ eom\»rns one of the key conclusions, 1 
<juote« •^It is not {Hi^isible or practical lo pwviile ade<Vuate retirement 
iu<*oine to all Atnerieans thi^ough file scxMal se<»urity svsteau This faet 
shoiihl iHM^nne a fundamental ti^net of national poln»y/' This qut)tr 
is from pag<» » of your suninuiry, I couldn*t agnn* with you nioi'e,Vind 
as oiu- u{ my etmstituents has told ine many times* Americans shu^tld 
Ih» tauirht as early as t|ie time they first re<*eive their social 8<*curity 
i^iViU that i< lit the time of their fii-st work experiemn\ jiist wliat soinal 
si eurity is^ what it will ilo. what it will not <Uk and who pays for it 
and how xuwvh tliey pay. I jus{ wonder what sort of a umsstve eilnca* 
tion pn>gn>.»i it w<uild take ti> get this national lenet Virross« lK»caus(» 
I jnst Im»1vvi» p(»ople <lo wot umlerstautl it now, ami even if they do, 
they are vi»ry eone<^rn«Hl tlmt it just do«»s not ilo the job. 

Mr, Kkknk, Tliat ir^ obviously a very eomplex issue^ lK»rnusi' the suh- 
jovt itst»lf \^ M> eomplex ami is so important to all Anu ri^ans. I would 
tluiik w«» Imve made >onie prcigivss in this n»s|H*ct, in that 1 yeai's ago 
or whenever* Mwial s<»eurity was lik<» mothfrho'**! ami apple pie, but 
whi»n we starte*! to jret proj(H»tions of futuiv costs and what we*ve 
promiMul to oiirM^lvcs in the future, these proje<*tions stagtjeretl an 
uwful lot of |MMipK\ Thi^ was pieke<i up fn>m Various sour^^es ami 
expaiu%»d on. Thr double itnlexiii<r wliirh was in<H>rporatetl in the in72 
i^onal se^-urit y aiuetHluHMUs-- it took a (v\\ year.^ to rero«rnize what 
tin* real problem that was. but that has \h*vu i-orm-ttul. Si^nifieant 
stfp> wvvv UiuAv in tin* n>77a!tieii«lmffits. 

I think long rafig«» though, not only i> it aft e^lurational pnNTs> but. 
wr*\f g<n to I uiu«- to «rrip> vvith whnhrr or not itMh»»t| we have over- 
pruiniMMl fMf thi- futtirr ou payiiiftu of UMtftit- atid «-aM weatlor«l tluMu 
as a natiuti. If. in «M»nn«»rf iuo with iiotiinauWatory rilin'UM»nt. su* have 
a happy eirriitn.-tan<r thnt peoph* will Ih^ pnxuaded to \vtirk longer* 
atitl if alH-t> inaki* -huh* r|iau;:r<»s in the ^oimuI -ertirity >y>trm >o they 
*\im*t g<»t full lti»n< fifsat what in th«» futtin* will he iu <->tni»*e an early 
rH irt iiieiit atr*\thi»n that i> |Ht-silth» .siUatitm fhvu-. 




Mr/QitASSLBY. Are you sitsQgestjt^ that murbe^Hie truth m pacbtg* 
ing lawg ought to apply to the gDvemmental dintaiiiia to of mfonna* • 
tion <m social security t 

Mr. Keekb. You're putting words in 'my^outh but I agree with you 
whol€lieartedly« . . ' <* 

Mr« Grassi^y* Mr* Harris^ do you have any cmummit at that pmntt 

Mr* Habris. Ye& I would lust jsay^ Congressman^ why Umft it to 
Government pension plans! It ought to be to aP of than^ publio and 
private. In other wordts^ people'have to be leveled with*<m this bumness 
of what their pensicois are^^ing to be and w^t it can pay^ what are 
t)ie risks involved^ aiid they will appreciate being told much more what 
are the risks than I think most jpeople in authbnty can imiEigine* What 
people can't stand is to get hit from the blind side in our kind of 
society* It^s happened over^ and over^ and over again* £v^ tame 
8omebody^s9^>^I)onH; worry; everythi^ig is fine^— Jiks, take another 
subject^ but I don^ want to get into that* But people now are getting 
more and more worried about enei^nr^ gasoline and home heating fu^ 
because if they hear somebody— ^im Vm not picking on the President 
here toilay^ hut if.they heltr we President^ like yesterday^ say^ ^^ell^. 
it's ouite serious but it isn't a crisis,^ most people^ Pm sorry to say^ 
say ^Oh* oh« watch out^ here it comes*'' In other words^ every time 
somebody tries to soothe them from above and^reassure them^ their ex- 
lierience has been that that's when the bottcmi is about to drtm out* 

809 to be candid and frank about thiiu^s, the people out there are 
grown up. They havent got an 8-year-old mentality. TlTliey dont have 
to be ca}6led or kidded Theyll give you n^ore credifs^ they'll give 
iiovemment more credits, they'll |^ve Congressmen, Senators, who- 
uver* more credits fof leveling with them to bring baa news than they 
will if it all sounds like unmitigated good news* and*I think social 
security has got this credibility problem* All their lives social secu<* 
rity looked golden and all of a sudden it looked like it was an awful 
mess. They've got to explain just what is it* . 

Mr. Gr.\ssu^.y. You both feel than that there should be a major 
thrust by the Govemftient then to /set these facts laid out and in a 
sense* level with the people that social security is not intended to be a 
sole retirement system? 

Mr. Harbis* Yes. 

^f r. Gbasslky. That is all the questions I have* 
Miss Oakab* Thank vou* 

We have a quorum call, so we are going to take a 10-minute recess 
at the most. 

[A short recess was taken.] 

Miss Oakar. We are going to proceeii now and other members will 
hi* on their way in I know from the roll call* 

We will oMenv a ft-minute rule so that each member will be con* . 
fine<l to ft minutes. I aiji mire other members will be back who will want 
to tis^k questions also. 

Mr. AMnor. 

Mr. Abdnor. Thank you, Madam Chairman. As I. said earlier, your 
statistics are certainlv very Jnteresting and pose a lot of {>roblems that 
I guess Congress ana this country «must be dealing with in relation to 
our retired people and those who are planning their retirement* It 
would be good if we had some easy solutions, but I guess we don^ On 
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page 0, Mr. XeoMk of yonr tmamUajt yun imntionBcl tha helt <]uii 
■oiKMtktt «ra bibK nade lor wi^ to oonw iip ivUli •& i Hn i Mrtlw * 
lUMM of Ito^iig tor MdU MOQcity. I^wtieiUM^ ti^ 
Miiet»l fond rftveianm liM bm 
jBlnio yon •ddtMt tiM^topicnM 
teenvi^liiomd oome fiwm l|mi&»|t^ 

Mr. Knin. PnaonaUy I don^pT^lf jtnt'fool^ 
Iwt thtxe wouM lie, I sm^eot • Um MgrnittUif tiis peopKidio -woam 
likb to tM tliat edwlusion. It ttrim me, homtsim;.ML wbm ym*n 
. nmidiiff this next fiscal year a promiaed de W of only $80 Unkm, akd 
mm KKMc back in tlie history of priM;4efieit8, Fe iioiud tngb tie Muring 
for tiiis timnu^ general reveniM^ with fnmiy mjonesr; Why kSd oiay 
sel'vesf Let% nee up to the facts and the facia are that we've g^.to 
see whether or not we have over<p»r9ittlied on benefits. 

BIr. Ammm, Thank you. Is that more or less your iiew, Mr. Harris, 
or what do yon feel ab^ itt 

Mr. Hakkis. I d<A*t like to get my own personal opinions mixed np 
with my poll cminions as a mattw cS principle. Pllbe dad to tell'you, 
Mr. iJbanmr. aner tiiis sesnon how I might leel, bat I wul.try to answer 
if I mi^t in terms of what wonld put tfa^ minds of Uie ^w^t^o^* 
people at ease. ; 

I think they wodd foel mnoh better if thttjr were puring taxes whic^ 
8omeh<KW were earmarbsd. whidi they could then nefwas like paying 
on insurance policies as they are used to and that k guaranteed to be 
returned to me in terms of whatever the sodal tfeeurity scale of benefits 
dtottldbe. 

What unnerving is the notion that' their numefv is being immedi- 
ately \ised to pay people who are retired now and that thoa they sud- 
deiUT look at their own kids and their kid^ kids and say, **By gosh, 

Su know, they're reallyaoing to wdrk hard to support me,'' and they 
ad of enoka a little. TiaA?B about the way it is. Nobody ever tola 
thf^ that and now they know it 

An interesting thing is, and I think it's significant, that they d<m*t , 
want the social security baby to go out with the bat. They have not 
gotten so disillusioned that they want to 8t<^ social security. You know; 
you Bepnblicans try and do away with social security and, boy, itii 
•come right on your head. It wa&nt so long ago in my own persNmal 
experiences up m the New Hampshire primry I guess in 1961, which 
is quite a ways back, I remember when Senator Qoldwater said he 
dtmi't think social security was so hot and maybe could be done away 
with. Those were only Bepiiblicans voting there and, boy, he lost a lot 
of votes. 

So, don't think social security can be- kicked around and let down the 
drain. Wliat people want, though, is a system that is on the level. 
■ Mr. Abdkor. Let me assure you, Mr. Harris. I was not about to sug- 
gest that we do that. I well r member, which I dc not think was com- 
pletely true,- the television ads of the social security checks being torn 
up in relation to Mr. Goldwater, which I think went far beyond what 
he had said, but that is neither here nor there. 

I do recall many, ntany years a^ when I was in college in the busi- 
ness school and I* took a course in supplementary insurance and re- 
tirement. Tliat is what they called social security in those days — 
supplementary retirement. 
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By the same token, donH you think it is probably unfair the way 
Congress has dealt with this by trying to mcreasa benofits to these 
people without finding some means of funding it| either oa^ of you 
twojppentlement 

Mr* Ha hris. No« Fd say the people are worried about that and they 
are willing to pay much higher tastes than they were^ They are hurt* 
ing, thouffh* I want to be accurate about thia Now that they have b^gun 
» paying tnem thid January and February, don^t think they areii^ 
hurting from that too* ' * 

Soovhethor it^s Congressman iniman and Senator Ix>ni^^ 
oi value added taxes ought to be put in the breach or all of you mfk 
in your gut and say* ^^WelU OK, we^re not going to give you any respite 
from this high social security tax^'^at^s a tough one* La^ year we were 
renormig this^ and I do^t mind s^ing that I think our i>oIls did eon* 
, trioute to that very narrow 38 to 37 vote, I believe it 1^ 
Moans which didn\ want to reconsider it* As I understand it, this ioue 
will not be reconBi<i^red in this «ession%but c^tne 1960 people are. going 
tolo«>klmrdatit. 

( don^t mean to fudge in my answer to you, sir, but Vd say that those 
taxes an' hurting on social security* As much as people would like it, 
and, yet, they want to be dam sure that when they pay the higher 
taxes the fund doesn^t run out when they, are ready for it. 

Mr* Abdnor* Xj&t me as^re you, I did not take any <poll, but I come 
from very rural area where I know almost every one, a|id vrhm I 
walk around groups of retired ladies who have lost their husbands 
who gather.around me and t^'ant to know how I exi>ect tliem to live on 
their social security check* it gets to lie a difficult thing to answer* You 
<lon*t dare tell them that social security wasn^t intended to provide all 
of tlunr retirement inc<Mne when the pro|i;ram started out.- 

I \youUl like to ask Mr. Kee'he one thing. On the issue <tf individual 
retin»ment aci'ounts* 1 would be interred to have your. assessment of 
legislation to allow homemakers or housewives to estj^^^^ish IRA^sl 
I nave co-H|K>nsoml such legislation. It is ihy understau^4 .^g that the 
Wavs and Moans rommittw will lie looking at this topic in connection 
witii its iwicw of iK»nsiou n^fomi legislation* 

I )o yon t hink t Jial has a lot of merit ? 
* Mr.*Kw,xK. H^ro again* I will expn»ss a i>ersonal view. Yes; T would 
1h> verv much in favor of that. 1 think anything that tenc's to beef 
up ivt moment in<'onie somves Ra.H got to l)e favorable* It will, among 
other things* mean that these people* some of whom might be poten- 
tial iiMMpicnts of wolfan* ilown t he. road* will have s«iv<h1 themselves* 

So* 1 would Ik» very much in favor of it. 

Mr. .VttoNoit ThttUK y<ni. I guess J have use<l np my trine. 
^ .Miss Oakau. Thank you* Mr. Abnor. Mr* Regula* 

Mr. Ukoi la. Thatik yoti. 

.Mr. Harris, to kwj> t\w record .straight* the present |rtt>|>oso<l mine- 
tions in s^wial scMMirity iH^nt'fits atv itnning from the DiMnocmtir. a<l- 
ntinistniti<m* that is* burial lK'nctits« ami so forth* and that sliould 
U» }K)int<Ml otit. 

Mr. IIarrik. Ktght. 

Mr. Uwa i^\. In yoiir i>olUng* did you get any fe<*l as to. which sc- 
niois wtHdd pn^fcr* niori* programs oV motv inc<M!ie* Invaust* wlten we 
aiv working with a i\\M amount of <lotlars, we <*an enhance the pro- 
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gnuns thitNigh the Older Americans Act or m an altoniative add mflca 
to their inbome throui^ itteieaaed benefits from the social seeonty 
ffydemi Which do you think they would pieferf . 

Mr. HABauk "Pwwrams*! is a ve«y broad word. "* *f • 

Jdtr. RaoiTiiA. I tuMerstand. 

Mr. Habeis. Heavens imows whst idl can be dv£ under that» bol at . 
the ride of that kind or^v'C^simplifleatioiL t3oii«nwMuanrI wo»dd^- 
say people lire nfA eatfer t6 get hi|j^r and hidier mmdoata ftom the 
Oovenunent Ktfw. what they are saying ia, **Look, if I do retixe and 
I don*t work) ana social security or my pensioji is geared to this, 
we think it should have a provision to go up with the coat of Uving.^ 
. So, that ^income. All t%y are saying is, as was pcMnted^out, and 
Ken Ke^ pointed it out, m Syeais at 9>pcvo6nt inflation a year, yen 
are getting 50 cents on the dollar and people have learned that We 
have lived with it Ipng enou|^ 

In'that respect, it would be income, but basically I think wh^t peo- 
ple want is the ability to earn income for themselves, and yet to have 
proghuns whioh can nelp them in many different ways. In fact, put 
of it is to them int^^rated with the mainstveam of aodety. This 
is one of the problems the elderly have. They keep feeling yeopk want 
to ffliove them off to the side. . . - 

So; ! would <8ay tbe p^cholo|pcal benefits from the programs in 
the end are more miportimt thm income, provided ttoy fed they have 
•a chance to eam-their own way as well. 

I might say this too, sir. One thing Which I suspect iust as manda- 
toiy retirement I think is just going to go by the boards if the public 
has its will, so 'too,' I think these restrictions that have been put on 
people working when they receive social purity ia likely to go by 
the boards.. 

Mr. 'REouLA. In other words, they are strongly in fovor of taking off 
the earnings liniitation! '* 

Mr. HARms. Yes; what people don't want is to be told, ** You've 
got to be idle now," and then kmd of use your political clout: or what- 
ever to get handouts. TIuit*$ very demeaning. These are very- proud 
people who still think they can work and w prodtKtive.. Ail Z can 
sav 18, for heavens sake, let them be. That^s a strong and loud message. 

Mr. Rfsom^. In your testimony you said "84 percent of retired peo- 
ple iteel inflation is reducing their standard of living; 65 percent feel 
that the quality of life for them is as good as it was when they were 
working.'* and yet, the statement goes on'to say "People are hungry, 
ill-clad, in <lobt, and ill-housed." 

Mr. IIakkim. Well, 42 jwrcent said their income as retired people 
was inade<iuate. That hurts. That's an awful big number. 

Mr. Ufxjvuv. So the overriding impression is that 42 percent felt 
, tliey did not have enough. \ 

JSHr. IlARras. Yes; to put it another way, if we had 42 percent of 
all the households in America below tlu» auteistence levels, you'd have 
something stirring on the streets. 1 can guarantee you. 

Mr. RK«injv. I)o you have any idea what i)ercentage of seniors live 
solely on their social security? 

Mr. Harris. Xo; I <lon*t think we asked about that. 

Mr. RF^i'LA.'Mr. Keene, you mention alnwt the nee<i to increase the 
number of private {wnsion programs. Do you think that Congress 
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should enact tax incentives as a means ot intttng more of those put 
in placet * r 

>Ir. Keekk Vei7 much so. The ope big need in this country, from 
all that I have read «t leasts and I don^ pose as an expert in tSiis area, 
but that's a need for capita! formation* Encouragement of private 
pensions and. the associated funding that goes wiUi it would be ex- 
(mnely helpful. Whether it comes fhxn individuals or corporate- 
sponsored type programs is irrelevant jfor that purpose. The fhct is 
that savings are needed for capital formation. That would be one good 
reastm. . 

- Anothef good reason is if we can have enough incentives there tor 
the people to solve the problem in tewns of retirntnent inixmie, then, 
think of the opportunity. It means that the Qovemment doesna have 
. to stop in and solve the problem. I have to tliink that would be |^ 
for our country. . 

Mr. Habbis. I can comment on that only because we found in area 
after area that the people would like to see the tax system geared in 
such a way that if people want to flaunt some quality of life objective,' 
corporations or whatever, that they ought to stuck to them hkSier 
taxes, but if people abide by these quality of life standards that sodety 
wants, they ought to get awarded for it. I have yet to see business 
people whom I put this to who wouldn't b^ willing to live under it and 
over 80 percent of the public would live by that as well; . 
JVhat they want are incentives across the board which 3ay, 

rewarded, 
killed but 




-very- 
very American and cumnt 
idea; It really is. I don't know what- possesses Government not to try 
this out more. Every time I've suftgested ijt to somebody high up in 
Government, they say, "Oh, by God, look at the tremendous burpatic> 
racy that will be spawned." My answer to that is, "Look at the bureauc- 
racy you have spawned without having an incentive system." So, I 
don't know. 
Mr. Reottla. Thank you. 

Miss Oarar. Tliank you. Mr. Bopnla. Ms. Ferraro? 

Ms. FzmABo. Thank you, Madam Chairwoman. 

In reading the study, Mr. Harris, I was i^scinated by the finding 
that all respondents, the current retirees, current employees, and the 
business leaders, are in favor of pushing back the mandatory retire* 
nient age to 70, and, in fact, eliminating it totally. Yet, looking at the 
practical side of things, and I have heard frcm mv constituents that 
when they reach ace 6». the next wwk they get* a call from their 
eniployer saying, "AVTien are you leaving?" 

It is easy, I guess, for business leaders to indicate a strong desire to 
keep people on, yet they continue to apply pressure in the other 
direction. * 

Mr. Harris. The bnslnefw executives we surveyed did not feel that. 
They thought that older |)eople ought to retire to make room for these 
younger i)eople. 

Ms. Ferraro. That is what my point was. 

Mr. Harris. But. boy, the public is just adamant about this, just 
adamant about it. 



Ms* Fbrraro. What I was ref erring to* was "IX'^in ymir study* It 
had indicated otherwise add I was wondering <ibottt the relialHli^ of 
that 

Mn Hahrih^ Oh^ I think they^re playing for ^ps^ especially the 
retired i)eople* but even those who aren^. In f act, one of the fascinating^ 
parts or this study i» that young people do not «eize on to those causes 
of tmying, ^^Ixiokl let V put bacjk mandatory retirement* We^re going 
to have to wait^ Somenow they are able to project into a situation 
here and sav* **Xo* when 1 get up to their age I want to work as welL^- 
It's the notion, partly inflation, partly people are hurting enough so 
they have to do it* Partly it's pride and a kind of mental therapy nl- 
niost where tliey say. ♦^liiok, you're a lot l)etter off^l)eing active every 
dav of your life than you are jiist sitting around doing nothing^** 

I remember in my early days of growing up; I gue^ it was vKryi 
^ popular in those days thinking nothing could be better than not wotk- 
mg, getting paid and not have to worK. That*s all changed. That was 
what IW call a (^harlie Chaplin modem timet^if you remember that 
movie.- If your only alternative was working^on an assembly line; 
running ver>* fast, you couldh't do that after 45^ 

Ms. Fehraro. So. then you are saying that the business community 
<Io*s not supi)ort that ? 

Mr. Harris. The most hidden fact in our society is that 67 percent 
of all our i)eople are not employed producing physical products. Thej 
are producing st»rvices to<lay. We are in a sennce society where it 
cloesnH recpiin* great muscles, and mule hauling, and hard physical 
lalwr. It doesn^t mean people are working with their heads rar more 
than they art* with their hands, and, therefore, age does not sap people * 
^ of the energies tlTat it might if you were a bricklayer or something. 

Ms. Fkrrarik I wonder, pursuing that a little bit further.^lid your 
survoy in anv way produce any inmriuation as to whether or not peo- • 
pie lielieve tfiere are certain occupations where there should l)e*a man- 
datory* ret ii'euient age< For instanw* i)olicemen* firemen^ and that type 
of thiW 

Mr. flARRis. We have not asked it. I think you raised a good point. J 
think wo ought to do that in the future and st*e which ones they think 
uuivIk' tliere should 1h». 

The suggestion wouhl Ix* thos<» that aiv hard lalior re<iuiring great 
pliysical prowess would un<loubte<lly do it. There are certain self- 
ri»gulators* You know, one that ilw^ work this wav willy-nilly is in 
^lHU*ts, A. R Ilou^num on<»e wroto n i>oem to an athlete ctille^l **I)ying 
\ oung" and nil uthlotos die young In^'aitse they can*t go on and com- 
\H'Us iM^vcmd the age of 40 at the most, usually So, that s an area 
wheu» i >\x\}\H}H* to say you don*t have mutnlaiorv retirement is sort of 
irrelevant* ^ otfiv suggesting there are otluT too like that. 

Nfw. Fkwiauu. Ves: thank you. 

1 wouhl likf to ask ow other question, something that is of particular 
inti^rfst to uu\ It is witlt n»fcMvn<v to survivor s Inmefits that an* cur- 
rently nl tho option of the employei*. It is not only connMvhble but true 
tluit vvt v often what hapiKMis after a man dies, is the widow discovers 
t iuu she is not getting the survivor s U^netits. Yet^ your survey showed 
that tlu^se survivorV iMmefits were very, very im|)ortant to mirees. 

Mr. H arris. Very ini|>ortant. very inii>ortant. 
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Ms. Fersaho. Would you reoommeiid that in light of tliis discrep- * 
aitcy we amend EBISA to require antonuitio sorvivor^s benefita iuOma 
the wife waives that right f 

Mr. HABRig. You're referring to the White House suggestion that 
these be amo;ig th4 cutbacks, along with disability brovisions and 
tiomeothera. * . • 

As I read it out of this survey, particularly on the survivor^ area, 
rresident Carter has got a hard time convincing the American peonfe 
that he ought to eliminate the survivor's benefits. Tou get a very clear 
iiiajonly who want them. These get to be very poignant areas. If^ 
( asy to just kind of say, "In principle wouldn't it\» good to save this 
itioney ? but jfou begin to think it terms of what it <toe8 tp survlvorsi 

You see, the American people have a compassion and an ability to • 
tare about other people. It's vei^ interesting. They care about sun * 
vivors. Bont thmk ; they dont. 
Ms. Ferrart). Thank you. 
MisH Oa k ar. Thank you very much. Mr. Doman. 
Mr. I)<)RNAN. Mr. Harris, I was faMcinated by one thing in your ex- 
tvllent report here about the perception of ^ple, that thev would be • 
paying for a curfent phler generation rather tlum themselves. In the - 
committoo.that President Roosevelt appointetl in 1985, the Committee 
on Ki^ononiic Security, which reported to him <m social security 
financing and other points, we amonit others, even then, and I find the 
1»3J» committee report saying. "TheiWial Security System amounts to 
having eat h generation pay for the support of the people then livinir 
whoareold.** . • . . 

What took so long, a couple of generations, for tWs perception to 
«(H»p out into the payers of the system ? 
Mr. IIarrih. I don't know. Are you asking aie a riietorical quest ion t ' 
Mr. 1>(»RVAM. No; I just womlere<l. Dul von discover some reason 
that has triggerwl this i>ePception in the American people? 

Mr. Harris. Oh, yes, sure. A couple of years ago people were told 
»«<l ttolxxly refutetl them. In fact everyl)ody s(H>med to agree tliat the 
wM'inl stH'ttrity system was in deep financial trouble. The American 
lK»oph» ari' n(>ither lazy nor on the dole alwut tlM»se things, but since 
iiolMxly had evj»r said that it was in tleep* trouble, or not very niariy 
they assunwHl it was (7K. When they heanl that, they began 
lo <lo their homework, and among the 4ioniework that they did was to 
Ihid out fast that, as 78 pereent say now, «(5ee whiz, what *1 put in goes 
for the gi»«enUion ahead of me g<»tting their money and that means 
ivlwn I tret up to the jMunl where 1 get it, the generations following 
havoto. Ihnt millyjnvesthempausi'. * 

They have learned out of ex|)eriem'e. 1 have live<l most of my adult 
in« around the iH»ople who have sort, of l»een tiie public figures and 
have >««en them, atul Presidents not ex<'Inded, thev tend to make state- 
ments an<l think lM»oause they have nuule the statement that everylioilv 
has heartl it. Hwaust-. Piwitletit Roosevelt said it, dtHynY mean any- 
ImmIv IwMud it. In .fact. in |)oliti(»s, 1 d<m*t nund savinj;. the only way 
anylKxly <»v<»r hoars you is when you're sitrk ami 'tM- of saying it, 
mayU» someUxly is starting to hear vou for the first time. I think 
that s true. 

So, 1 don't think it s fair to tl«» Anwrinm j)eople to just quote. \o\i 
eoidd have l{oos«»velt .«aying it 12 times and that protmbly wouldn't 
have been enough. 
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Mr. DoftKAK* Tlmi there is probably Bv^i^toftitfii peiHieptieii anMtog 
the American people that the railr^adHrCC^ieiiti^^ went buK 
completely ^ . 

m.,Jij&msA I doa^t think people know that The railroad people 
ondoiibtedly got the womL 

Mt. VwHAH. It is not mentioned tnywhero in your repwti so I 
assume you did not ask auy qnMrtfon on it 

Mt. HAmm. I would ^y signaonMsni it would be very likely that 
most pec^le do not know tnat / • 

iit. PottK AK. I f the word was Mnerall v out our that or If thero wei^ 
an ^BC white paper or the like, it w<Nila even Beis^ten the awaren^ 
that when you have a shrinking hibw pool^contrimiting to 0<MMj|^iii|^ 
as they did in the railroads and as we do wfth all sorts of wwm 
War II )>aby booq^ parents pasmkg through inaturity» that it would 
.even make pepple more aware that we have a deep serious problem here* 

Mr. Hasris* If vou ever have any doubt, a very sound ^nmdple to* 
Ute by in public fife, if I can suggest that, is to give them mote bad 
news; donH. hold it back. They^re going to appreciate you and titoy'i^ 
going to appreciate heariiuf it Owd thing people can^ stand Is to fgi 
killed from the blind side. 'Oiey think the whole establishm^ k trying 
to give'^them sugar-coated UM^asaged and sav that everytiliing is fine 
audthen they wake up the next morning, ana boy, thinjg^ aro anything 
but fine. • * 

Mr« poRKAK. I certainly appreciate that comment There %as <me 
curious thing herevou may have answered if I missed smnething with 
the quorum call* What was^youjr understanding of this difference in 
retirement desirability of working people and business executives tl^t 
88 percent of current employees, if they Wtoe/doing a good job^ said 
people should be allowed to continue, but onlj G7 pereent of business 
executives aj^n^eed-^still a huge majority, but w^y that discrepan^^ of 
21 percentage paints t 

Mr* Harris. WeH, becau^ as we found out later on when we posed 
it anotlier way — ^shouldn^t the people eligible for retirement step aside 
. and let the younger people come in**^we found the majority of the 
business executives agr^ and the big two to one majority of the pub- 
lic Haid, "^We won^t buy that People have a right to continue if they 
can do the work/' They're not ^ying yon sliould get paid far doin^ 
nothinc:, but what they are saying is, if you ^can do the work, hold 
down the job, you ought to contmue and age shoirid have nothing to do 
with it. Bu^iineHH executives worry about it. 

Mii>^ Oakar. Mr* I)oman, your tinte has expired* Mr* Qreen* 

Mr* (iRKEX* For the recont and in view of the eomtnent Mr* Keene 
made, I thiiik you have to be awari' that there is a group of ub that 
have in the {mi soonsored lejsfislation and intend to refile it this year 
timt would proviile, start ht^ in the year 20l)c) and in mcr<»ments of a 
quarter of a year each;year. the retirement age* under social security 
wofild ^yo up, ultimately to (M* by the year 2011 w!ien the post-World 
War 1 1 baby Ixxmu starts hitting 65* , ' 

In terms of the diseussion of the desirability of having private pen- 
si<m plans ki*et) up with inflation after retirentent^ I am wonderini^ if 
Mr. Keetie conk? tell us how private pension plans coultl do it* I gather 
lihvn^ i^ stMue small |K*r<Hnitage tiiat no* 1 know the insurance industry^ 
1 gue.^s a litth* over a decade ago, came up with the variable annuity. 
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but th^ the ^ock market fell out of bed and proved that that was not 
gomg to wof k. What techniques can a company or any other employe 
undertake to provide that kind of indexing with inflation without tak- 
inffon m unacceptable open^.ded liability t 

5!ir. Kekmk. Mr. Green, the first thing you can do is stop inflation, 
pat would solve the problem. However, short of that, there are some 
techniques. Tlie basic problem now is whether or not the companv or 
the oiwmization that is going to have to foot the bill is willmg to loot 
the bill, beanng m mintf you have uncertainties as to ,whatl^ sise of 
tto bill IS. One techmque is something which we may hear more about 
Tlus IS what you might call the adjustable pension. We happen to have 
given It thw name. Altijouffh it sounds suspiciously like the variable 
annunity it»8 different. It's different in this sense, that the backing for 
the annmty is a fixed mcome type investment So it doesn^ have the 
wild fluctuations possible in the equities market In this kind of ad- 
justable'pension approach, the excess investment earnings over some 
predetermined level are then added to the person's pension and the 
pension will accordingly tfo up. If you, for example, take a situation 
today where a long-term bond, a corporate type bond, will go for 10- 
percent interest, you can assume that the inherent cost of money or 
value of money kicking inflation is, say on the order of 8 percent. In 
the extreme, you could say in that kind of situation, let's gwe «ie em- 
ployee the 7-percent difference. That would be very costly long run to 
Sje^ployer. The employer may then wish to compromiseand say, 
**WeIl, no, we wont give them all the difference between 10 and 3, but 
we will give the difference between 10 and 6 or 10 and 7. That's one 
approach. 

Another approach is to adopt what you might call an increasing 
annmty where the employer would know in advance exactly what he- 
IS agreeing to. It would automatically increase like ,1 percent a year or 
«)mething like that, but at least the employer would know the cost 
beforehand. Wliother or not that would do the job would depend on the 
magnitude of inflation and the fluctuations you midit encounter. 

.Vnother approach would l)o to encourage the implementation of sup- 
plemental so-called thrift plans. These are plans, for example, where 
for every dollar that the employee puts into the plan, the employer 
will inatoh it by, let's say, 60 cents and that will go into an invested 
fund for the individual. 

Another possibility which is suggeste<l ver>' strongly in the survey— 
this has not so far been considered to be a practical ppssibilitv, but 
niaylH' this survey will call for new thinking in this area— and that is 
to extract contributions from employees, in exchange for which tliey 
win biiiltl some sort, of cost of living PW4ilator into the pension plan. 
That s a strong |)o^ibility. apparently, if we can follow this survey. 

Mr. (iRKKx. >Ir. Harris, one thing that T guess was a little surpris- 
ing was the <legre<» of <«onfidence of employees in private sector pension 
plans. Did your data reveal any distinction, say, lietween union-man- 
aj!ed-i)ension plans ami employcr-nianagecl-pension plans in large com- 
panies and small companies i 

Mr. Harris. Tliere is less cbnfiden<>e in union plans than there is in 
other pnvate |)(>nston plans. 

.\s I also iM)inted out. rongw^sman. it is the errors of omission 
IM'opIe feel uhew thcv'iv thrust to criticism where I think tlie tlialog 
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•is^fdiiig to fo; naiaelyi'iii what i9e*ve beeit teUdog «boitt» Gtaiyiag 
ifc to th« oost of UvuuF, bdng tale their 8ta^ 
they retire is es high as it is -when' th^ were workbg, survivor^ 
benefits. These sre all provisixms that are not by and huie raovidons 
of the private prasion nlaiiis now and where they feel the madequaoieB. 

Mr. Gbibk. were there any distinetions. between huge employers 
and smaU employers in terms of confidence f . 

Mr. IiABin.,Kot thiSt «e probed inta Vm srre there n^t be. 
- BA>. Obibk. I have no further questions. 

Miss Oaxab. Thanlc von veryinuch. Mr JilHuttaker. 

Mr« WmrtAMMtu iCadam Chairman, I have no questioiis at this 
time. ■ •* 

' Miss Oakab. Thank you. I would just like to conclude by asking 
just several qnide-questions. - ~ .... 

,Mr. Keene. in response to Mr. Abdnor*s question, you made mention 
of the $80-billion deficit Can you tell me what percentage in the deficit 
is due to the sociaji purity benefits that |>eople Have paid into! 

Mr. Kmtms. I Believe the 1977 amendments, startmg with 1979, 
start building up, a surplus, not very large, but a modest surplus. 
That's my understanding, but that wul then dwindle down in a few 
years. 

. Miss Oaxab. But it is certainly not in any great n^amre the billions 
of doUarsthat 

Bf r. Kbenk. Tlie income to the ^rstem, as I understand it now, 
exceeds the outgo. 3o, the trust fund will build up a little bit 

Mies Oakak. Thiink you. Mr. Harris, recently Seowtary Califano, 
op behalf of a task force who had done scnne research on the social 
security Benefits toward women, issued a statement indicating that 
indeed women were discriminated toward in terms of that system. I 
am wondering if in your research any of the people that you inter- ~ 
viewed made mention of that as a real concern. 

Mr. Habris. Yes. Not in this research but I did some other research 
recently where we found that for tiie ^rst time, b^nse women do 
take-;-8ee, for a long time, with the exception of profeesicmal types, 
working .for women was a kind of hiatus between school tatd gibing 
married. Now youVe got 61 percent of all womeh are working, and 
partly this i^gam, amonk the radical impacts of inflation. Women are 
thinking of working and working for the rest of their lives or a gobd 
long while. As a consecfuence, for the first tin^e w<Mnen feel, that they 
are discriminated against in terms of getting less pay for the same 
work. Men don't feel that wav. Women feel they get discriminated 
against in terms ol not getting j^romoted to higher management jobs 
nearly like men are^ and the third one just fascinated me because I 
have to confess I hadnH ouite thought of it It*s in this whole area • 
where they said in terms ot loans, mortgages, insurance, financial mat- 
tors, they feel that women indeed do not nave the same access as men 
do, even though women may be working women who have an income. 
It's the Imsic notion of what they're objecting to and rather deeply; 
Why doies a women need a man's signature on her application for 
credit^ If she works, why shouldn't she be able to get the credit 
herseift ^ 

I think this is a fairly explosive area, t don't know the degree to 
which women nre discriminated against, but certainly if they are 
breadwinners, I see no reason why they should be. 
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To put it another way, I can see a lot of trouble out there for wy 
' financial institute that doeai^t get cracMng a^d Ahftnging this prao> 
tice. 

Miss Oakab. Thank yott very much. I want jo thank both of yon 
gentlemen for your very interestiiu^ testimony, y^e certainly look for- 
ward to more surveyn that you do, Mr. Harris, and more anal*^ 
that you do. Mr. Keene. Thank you very much. The heu^ is'ad* 
joumed. 

♦ [Whereupon, at 4 SO p;m., the committee was adjoumed.] v 
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PREFACE 

* 

• • * * * . 

The past decade has seen me ^emergence of maior changes m soetaf and economic 
forces directly affecting retirement. Retetton to these preMires has already produced 
s«gnrfK:an) legislation such as ERISA, sweeping amendments to Social Security taxes and 
benefit. t^s.jchanges tn sex ^itscrtmination statutes, and moves lowi^ non^mendatory 

retirenient 

This IS a fast paced ongoing process. Long-tenn pr0$mm generated by the sWfl in 
the age and sex composition of me tabor force will be magnitied and accelerated by the 
more immediate pressures caused by an over-healod mftatienary eqdnomy. The future will 
Witness additional major changes tn the Amencan retiremem system to accommodate 
these pressures change in legislation, in employment practice tn retirement patterns 
and m the systems *used to fund and pay retttement tncomO; 

Johnson & Higgins believes these coming changes, and the direction they will or 
sftouYd take, must be hammered out m thefeal world and not devreloped foMy throughi 
theorettcal think-tank studies of what ts best >nr America. An essential step tn the read 
world ts an esiamination of the attitudes of the American public, and business let^ters. 
about retirement and fettrem^nt income problems, perc^tioris, e)q>ectattons and 
intentions. . , 

Accordingly, we commissioned Louis Hams and Associates. Inc. to conduct a nation- 
wide survey of Afnencan employees, rjsticees and business leaders to determine these 
altitudes • * 

From the beginntng of this proiect we altowed Lows Harris and Associates a com- 
pletely free han^ in the development of the methodology and in the analysts and inter- 
Rotation of the results. Our input was limited to advice and assistance m desigi^ng the 
survey and drafting the questiohnatree. and m the funding of' the project. All obsenrations 
and concljsions that appear on the succeeding pages are those of the Harris organiia- 
tion and do not necessarily reflect the views of Johnson & Htogins. We will make our o^m 
comments separate and apart from this report 

Maior findings having far-reaching implications emerged m these areas • 

• Inflation and the quality of retired life 

• Mandatory retirement changes ' 

• Attitudes toward private pensions • 

• AKitude • toward Social Cecunty 

•In some cases the results are about as expectikl But m other cases the results are 
ite surprisingi 

Thm coinprehenstvp.5ufvey s unique and most timely The finding are extensive and 
shrtuid be of 'naior significance to the American public and. m particular, to govern- 
mental p<>iicymaki>is husmoss leadeis. money managers consultartts. actuaries and 
other luofessionairi who share more ftiUy the responsit>ility for making the Amencan 
^^tirem«nt system work 

Johnson & Higgins is proud to present the result oi this landmark survey 

Johnson & Higgins 



4> 



42 



AmericafT Attitudes Toward 
Pensions and Retirement 



Conducted for 
Johnson & Higgins 



February 1979 



TABLE OF CONTENTS 

IMTOODUCTION * 

OVERVIEW AND SUMMARY 

CHAPTER I; INFLATION AND THE QUAUTY OF RETIRED UfE 



Page 



tit 



1 



The Quality of Rotired.Ufe / v 

The Impact of Inflatton ^. • ^ 

RghtinQ Inflation 

Employee and Business Leader Willingness to Support Cutrent Retirees ... 

CHAPTER It: ALTERNAT, JES TO RETIREMENT . ' ^ 

Attitudes Toward MandalO/y Reilrwwni |^ 

Personal Outlooks on Retirement » 

Preferred Retirement Alternatives — 

Intended Retirement Alternatives |^ 

Employment and Current Retirees 

CHAPTER III:' PLANNINO FOR RETIREMENT ?2 

The Importance of Retirement Planning 22 

Retirement Planning and Current Employees : 22 

Current and Expected Sources of Retirement Income 24 

The Amount and Adequacy of Expected Retirement Income « 

Retirement Income Responsibility: The Three-Legged Stool 31 

Knowledge of Private Pension Plans ?3 

Some Guidelines for f^tirement Planning .... ^ * ^ 

CHAPTER IV: AN ASSESSMENT OF CURRENT SOURCES OF RETIREMENT 38 

General Ratings of Major Sources of Retirement income . ^ 

Assessment of Major Sources of Retirement Income . 38 

Employee Satisfaction with Private Pension Plans 43 

CHAPTER V: PENSION Pl^N REPORTING 

Interest In and Effectiveness of Pension Plan OiscUwuifo Statements 47 

Helpfulness of Disclosure Statement . . ^ 

The Information Needs of Employees ... • ^ 

BuRiness Leader AttiluCe^; Toward EmpIoy<»e Intufmatton Ncedb ^ 

Employee Satisfaction With Pension Plan tnformatK>n CuM<*nt y «oce»vod bf> 

CHAPTER VI: PENSION PLAN FUNDING 

The Amount of Persion Plan Furjtitnq ^ 

The Adcq*Mcy of Fundm*^ . . 
Unfunded P<*nmnn L tat)ii»ti«?s 

Attitudes Toward SDCially Destrable invostnii^ri! Policies 



4? 



CHAPTER VII; f^tVAn PmSiOHS: SOUB POUCY COHSIDBnATmS. . . , 64 

Employees* and Retirees* Attitude on Charactertstics of Pension Plans .... 64 

Business Leaders* Attitudes on Desirable Characteristics of Pension Plans . 67 

Calculatlr(8 and Distributing Pension Benefits 69 

integrated Benefit Formulas * - 7t 

portawitty 72 

Contributions and Individual Retirement Accounts . . . . . . . . . . 73 

Private Pensions: Defined Benefit or Defined Contribution 76 

^ CHAPTER Vllt: EMPLOYEE CONTRIBUTIONS TO PENSION PLANS 79 

• Business Leader Outlook on Pension Cos|s 79 

Employee Willingness to Contribute to Pension Plans 79 

Employee Wiltingness to Accept Smaller Pay Increases 80 

Benefits Desired in Exchange for Employee Contributions 81 

Benefit O^wwi in Exchange for Smaller Pension Benefits 82 

BusintoS Leaders* Attitudes on Employee Contributions 83 

Desirable Size of Contnbutions to Pension Plans 84 

CHAPTER IX: BUSINESS LEADERS' ATTITUDES TOWARD PENSI6NS 

AND ERISA v . . . v . . 87 

Advantages and Disac^yantages of Pension Plans to Comf>anies 87 

'Pension Plan Terminations \ 88 

Attitudes on ERISA $9 

'CHAPTER X: AN EMPLOYEE AND LEADERSHIP ASSESSME^iT 

OF SOCtAL SECURITY \ 93 

Confidence in Social jSecurity 93 

The Role of Social Security Dunng* Retirement * 96 

Alternative R^enue Source for Social Secunty 99 

Opting Out of Social Secunty [ . . 101 

CHAPTER XI: PUBLIC PENSIONS: SOME POLICY CONSIDERATIONS ... 104 

Attitudes Toward Regulation of Pubi»c Plans 104 

Double Dipping . . t08 

APPENDIX. . ♦ * 110 



• INDEX OF TABLES. 

Tabh Page 
CHAPTER I: INFLATION AND THt QUAUTY OF RETIRED LIFE 

M QUAUTY OF RETIRED UFE COMPARED TO QUALITY OF WORKING LIFE 1 . ' ^ 

1-2 WHY RETIRED LIFE IS BETTER OR WORSE THAN WORKING LIFE ... . 2 » 

1-3 ADEQUACY OF STANDARD OF LIVING AMONG RETIREES 3 

1-4 ATTITUDES TOWARD POST-RETIREMENT STANDARD OF LIVING .... 5 

1-5 EFFECT OF INFLATION ON STANDARD OF LIVING $ ' 

1-8 WHERE RETIREES .WOULD SPEND EXTAa INCOME 7 

1-7 MAJOR CAUSES OF INFLATION -S 

• 1-6 WILLINGNESS TO ACCEPT VARIOUS CONDITiONS 

TO HELP CONTROL INFLATK)N .'. . 9 

1-9 EMPLOYERS* WILLINGNESS TO ACCEPT VARIOUS CONDITIONS 

TO HELP CONTROL INFLATION '9 

I- 10 WHETHER WORKING PEOPLE SHOULD CONTRIBUTE MORE 

. TO HELP RETIREES KEEP UP WITH INFLATION 10 

CHAPTER II: ALTERNATIVES TO RETIREMENT ' • , 

II- 1 -ATTITUDES TOWARD VARIOUS STATEMENTS ON WORK 

AND RETIREMENT 12 

11-2 WHETHER MOST PEOPLE L9OK FORWARD TO RETIRING 12 

ll-3a WHETHER PERSONALLY LOOK FORWARD TO RETIRING .* 13 

l|.3b WHETHER OLDER EMPLOYEES PERSONALLY LOOK FORWARD TO 

RETIREMENT . .• 14 

11-4 PREFERRED RETIREMENT ANDAOR WORK ARRANGEMENT 15 

11-5 PREFERRFD AGE OF RETIREMENT. EARLY RETIREMENT. 

OR JOB CHANGE ^Q ... 

l!-6 MOST LIKELY RETIREMENT ARRANGEMENT 18 

11-7 INTENDED AGE OF RETIREMENT OR JOB CHANGE 18 

11-8 CURRENT EMPLOYMENT STATUS AMONG RETIREES . . .' 19 

II- 9 PREFERENCE FOR EMPLOYMENT AMONG RETIRED EMPLOYEES 20 
. 11-10 PREFERRED RETIREMENT ALTERNATIVES 21 

1111 AGE OF RETIREMENT . 21 

CHAPTER III: PLANNING FOR RETIREMENT 

III- l AMOUNT OF PLANNING DONE FOR RETIREMENT 22 

MI-2 AMOUNT OF PLANNING FOR RETIREMENT 23 



ERIC 



Tabfe . P»g« 

HI-3 RETIREMENT PLANNING ANd INCOME ADEQUACY 24 

IIM CURRENT SOURCES OF RETIREMENT INCOME 25 

Ilt-5 RETIREMENT INCOME PLAN COVERAGE AMONG 

CURRENT EMPLOYEES 26 

' Itt^ EXPECTED SOURCES OF INCOME AFTER RETIf«MENT 27' 

III-7 MULTIPLE SOURCES OF RETIREMENT INCOME ... - 28 

«l-8 WHETHER GIVEN THOUGHT TO AMOUNT OF MONEY REQUIRED ' 

AFTER RETIREMENT 28 

111-9 REQUIRED MONTHLY INCOME DURING RETIREMENT ............. 29 

111-10 ADEQUACY OF EXPECTED RETIREMENT INCOME TO PROVIDE 

DESIRED STANDARD OF LIVING . . . 30 

111-11 WHO SHOULD PROVIDE RETtReES* ECONOMIC -SECURITY 31 

III- 12 ADEQUACY OF CURRENT SOURCES OF RETIREMENT INCOME 32 

111-13 KNOWLEDGE OF MONTHLY BENEFIT FROM RETIREMENT 

INCOME SERVICE • 33 

• Ilk 14 ABILITY TO RECEIVE OR TRANSFER fENSlON BENEFITS 

UPON LEAVING COMPANY 34 

HI-15 EM>>L0YERS' estimates OF EMPLOYEES' KNOWLEDGE OF 

WHETHER THEY ARE .VESTED 34 

111-16 KNOWLEDGE 6F PENSION BENEFITS ELIGIBILITY REQUIREMENTS . . 35 

IIM 7 NUMBER OF YEARS REQUIRED FOR ELIGIBILITY 

TO COLLECT BENEFITS 35 * 

111-18 MOST IMPORTANT ADVICE TO OFF^R YOUNGER PEOPLE* 37 

III- 19 AGE Xt WHICH PLANI^INO FOR RETIREMENT SHOULD BEGIN . . . . . " 37 

CHAPTER IV: AN ASSESSMENT bP CURRENT SOURCES OF 
RETIREMENT INCpME 

IV- 1 RATINGS OF RETIREMENT INCOME SOURCES 38 

IV-2 ASSESSMENTS OF SOURCES OF RETIREMENT INCOME 39 

IV-3 PLAN PROVIDING BEST BENEFITS FOR MONEY CONTRIBUTED 40 

lV-4 BUSINESS LFADER EVALUATIONS OF RETIREMENT INCOME SOURCES 41 

IV-5 Bt ST RUN SOURCE OF RETIREMENT INCOME 42 

IV-(i MOSI PHffTRHt'O SOURCE OF RFTtRFMENT INCOME . • . 4? 

IV 7 LEAST PREFEFIRED SOURCE OF RETIREMENT INCOME 43 

IV-8 HFriRLMFNT INCOME SOURCE MOST IN NEED OF CHANGE 43 

IVr9 SATISFACTION WITH DESIGN AND ADMINISTRATION OF PLAN 44 



ERIC 




IV-10 EMPLOYERS- PERCEPTJONS OF EMPLOYEES" SATISFACTION 

WITH PENSION PLAN DESIGN AND ADMINISTRATION •. , 45 * 

IV-11 CONFIDENCE THAT PENSION PLAN WILL PAY BENEFITS 46 

IV-i2 WHETHER PROMISED BENEFIT NOT RECEIVED . . . . : <6 

IV- 13 0WNFP<5HIP OF MONEY IN PENSION FUND 46 

CHAPTER V: PENSION PLAN REPORTING 

• V-1 WHETHER RECEIVED REPORT FROM EMPLOYER DESCRIBING 

Bf?^EFITS OF PENSION PLAN ... 47 

V- 2 WHETHER EMPLOYEES AUTOMATICALLY RECEIVE ANNUAL REPORT 

INDICATING RETIREMENT BENEFITS 47 

V-3 WHETHER-REAO LAST PENSION P\Mi REPORT FROM EMPLOYER .... 48 

V 4 FMPLOYERS- ESTIMATE OF PERCENTAGE OF EMPL'OYEES' 

WHO READ ANNUAL REPORT 48 

V S EMPLOYERS PERCEPTION OF PEFJCENTAGE OF EMPLOYEES • 

WHO READ THE SUMMARY PLAN DESCRIPTION 49 

• V-6 ABILITY TO UNDERSTAND PENSION PLAN REPORT 49 

V-r EMPLOYERS* ESTIMATE OF PERCENTAGE OF EMPLOYEES 

WHO UNDERSTAND ANNuXl REPORT 50 

V-8 EMPLOYERS- PERCEPTIONS OF EMPLOYEES' UNDERSTANDING OF 

SUMMARY PLAN DESCRIPTIONS 50 

V.9 HELPFULNESS OF REPORT IN DESCRIBING PENSION PLAN 51 

V-tO HELPFULNESS TO EMPLOYEES OF ANNUAL REPORT ^ 5t 

V l 1 FMPLOYERS* PERCEPTIONS OF HELPFULNESS OF SUMMARY PLAN 

DESCRIPTION TO EMPLOYEES 51 

V 1? SUMMARY OF PENSION PLAN' DISCLOSURE FINDINGS 52 

V \:\ IMPORTANCE OF* BEING KEPT INFORMED ABOUT PENSION PLAN 53 

V 14 EMPLOYER PERCEPTIONS OF IMPORTANCE OF KEEPING EMPLOYEES 

INFORMED ABOUT THEIR PENSION PLAN 53 

V tS IMPORTANCE OF VARIOUS KINDS OF INFORMATION IN REPORT 54 

V \\S EMPLOYERS PERCEPTIONS 0F THE IMPORTANCE TO EMPLOYEES Of 

VARIOUS KINDS OF INFORMATION iM REPORT 55 

V 1 -r n^ \ im of rlpof^ r on providing various kinds Of information % 

CHAPTER VI: PENSION PLAN FUNDING \, 

VI I ^OTAi ASSFTf; iN COMPANY S PFNSION PLAN *l 57 

Vl ? COMPANY S ANNUAl PfNSION PLAN CONTRIBUTION Sa 



c 



48 



Tarn . . Ptg0 

* VI-3 ADEQUACY OF PENSION PLAN'S FUNDING 59 

VI-4 PERCENTAGE OF COMPANY'S UNFUNDED VESTED PENSION 

LIABILITIES 60 • 

VI-5 WHETHER UNFUNDED PENSION LIABILITIES ARE A PROBLEM 60 

Vl^. UNFUNDED PENSION LIABILITIES 61 

VI-7 . CONCERN TO COMPANY WITH UNFUNDED PENSION LIABILITIES .... 62 

VI-8 WHETHER PENSION FUNDS SHOULD BE INVESTED IN COMPANIES OR 

COUNTRIES WITH SOCIALLY UNDESIRABLE POLICIES 63 

VI- 9 WHETHER FAVOR WITHHOLDING INVESTMENT FROM CERTAIN 

COMPANIES OR COUNTRIES IF WOULD RESULT IN LOWER BENEFITS. . 63 

CHAPTER Vll: PRIVATE PENSIONS: SOME POLICY 
CONSIDERATIONS 

VII- 1 IMP0RTANCE.©F VARIOUS PENSI0N,PLAN CHARACTERISTICS . . . ..65 

VII-2^ MOST IMPORTANT PENSION PLAN CHARACTERISTICS 66 

VII-3 WHETHER PENSION HAS COST-OF-LIVING INCREASE PW)VIS10N .... 66 
VII-4 TIME OF LAST INCREASE ..i&7 

BUSINESS leaders* perceptions of importance of vark>us . ^ • 

CHARACTERISTICS OF PENSION PLANS * 68 

VII.6 PREFERENCES FOR RETIREMENT INCOME ELIGIBILITY 

REQUIREMENTS 69 

VIN7 PREFERRED DESIGN OF PENSION PLAN . . \ 70 

VfNQ PREFERENCE FOR PLAN WITH GUARANTEED SMALL OENEFITS OR 

UNGUARANTEED LARGER BENEFITS 71 

VH*9 PREFERENCE BETWEEN PENSION PLAN THAT GUARANTEES SMALL 

BENEFITS OR LARGER BENEFITS NOT GUARANTEED . . . . ! 71 

VIMO ATTITUDES TOWARD INTEGRATED BENEFIT FORMULAS 72 * 

Vll 1 1 PREFERRED MEANS OF MAINTAINING BENEFITS IF CHANGE JOBS . . 73 

VIM2 APPROVAL OF LAW PERMITTING EMPLOYEE CONTRIBUTION TO 

PENSION PLANS 74 

VIM 3 BUSINESS LEADERS* ATTITUDES TOWARD PLAN TO PERMIT 

EMPLOYEES TO DEDUCT CONTRIBUTIONS TO PENSION PLAN FROM 
INCOME TAX ^ 74 

VII 14 BUSINESS uCaDERS* ATTITUDES TOWARD MANDATORY EMPLOYEE 

CONTRIBUTIONS TO PENSION PLAN 74 ^ 

VII-1 f> LIKELIHOOD OF OPENING PERSONAL RETIREMENT ACCOUNT IN ^ 
ADDITION TO FMPLOYER OR UNION PLAN . . A 



ERIC 



40 



Vll-ie BUSII^ESS LEADERS- ATT!TUDES TOWARD PERMliriNQ BOTH 

PENSIONS AND TAX SHELTERED fRAs ^ ^76 

VIH?' RATING OF •DEFINED BENEFIT PLAN" "* 77 

Vll-ie RATING OF "DEFINED CONTRIBtJTION PLAN * 77 

VII-19 WHETHER PREFER DERNED BENEFU KLAN'^OR ' DEFINED * 

CONTRIBUTION PLAN" 7$ 

Vll-?0 WHETHER A DEFINED BENEFIT PLAN*OR A DEFINED CONTRIBUTION 

PLAN IS BETTER FOR EMPLOYEES 78 

Vll-ai-' WHETHER A DEFINED BENEFIT PLAN OR A DERNED CONTRIBUTION 
» . PLAN IS BETTER FOR COMPANY 78 

CHAPTER Villi EMPLOYEE COhCmffeUTIONS TO PENSION PLANS 

. VIH.I POSSIEjILITY OF PEN§<DN-COiSTS INCREASING AS A PERCENTAGE 

OF PAY r. -....7. 79 

VHI'2 WILLINGNESS TO CONTRIBUTE MORE TO PENSION PLAN FOR 

♦ INCREASED BENEFITS 80 

VUI;3 WILLINGNESS TO TAKE SMALLER PAY INCREASES FOR LARGER 

PENSION BENEFITS 81 

VIII-4 WILLINGNESS TO CONTRIBUTE MORE TO PENSi6n PLAN IF PENSION 

PROVIDED VAfllCUS FEATURES *. 82 

VIII- 6 WIULIN6NESS TO RECEIVE SMALLER PENSION BENEFffS IF ©ENSION 

PROVIDED VARIOUS FEATURES 83 

VHliS EMPLOYER ATTITUDES TOWARD REQUIRING EMPLOYEE 

CONTRIBUTIONS TO PENSION PLANS 84 

Vlll-7 EMPLOYER PREFERENCES FOR EMPLOYEE CONTRIBUTIONS TO 

PENSION PLANS 84 

Vlll-8 PERCENTAGE OF SALARY WILLING TO CONTRIBUTE TO 

PENSION PUN . ; 85 

VIII-9 EMPLOYERS* ATTITUDE TOWARD f^RCENTAGE OF SALARY 

EMPLOYEES SHOULD CONTRIBUTE. TO PENSION PLAN .*. 85 

VIII-IO PERCENTAGE OF SALARY EMPLOYER SHOULD CONTRIBUTE 

TO PENSION PLAN . 86 

»» 

TAPTER IX: BUSINESS LEADERS* ATTITUDES T6WAR0 
PENSIONS mo ERISA 

,»X. » - ADVANTAGES OF PENSION p|LaN TO COMPANIES 87 

IX.2 DISADVANTAGES OF PENSiqpM PLAN TO COMPANIES 88 

IX- 3 TERMINATION OF PENSION KaN ! 89 

IX-4 ATTITUDES TOWARD ERIsJ 89 

/ 

/ 

i 

^3 

ERIC j 



f 



1 "'V. 50 
* / 1- * 

Table 'W . . ^ PBge 
IX S DCQREE OF APpi^B^VAL OF VARIOUS ITEMS MANDATED BY ERISA ' 90 
IX 6 IMPACT Of ERIS/^VJM COMPANIES AND EMPIOVEES . . 91 

IX 7 EFFECT OF ERI&^e ON PENSION FUND INVESTMENTS * . .92 

V , 

CHAPTER X: AN SMPLOYEE AND LEADERSHIP ASSESSMENT^ 
OF SOCIAL SECURITY 

X-1 . PERCEIVED USE OF SOCIAL SECURITY TAXES V 93 

X-2 CONFIDENCE IN FUTUR^ GENERATIONS TO PAY HIGHER SOCIAL V 
SECURITY TAXES . . . 94 

X-3 BUSINESS LEADER CONFIDENCE IN WILUNGNESb OF^ FUTURt 

GENERATIONS TO PAY HIGHER SOCIAL SECURITY. TAXES . -94 

X 4 CONFIDENCE IN SOCIAL S^CUrtlT Y TO PAY RETIREMENT BENEFITS 96 

X*6 BUSINESS LEADER CONFIDENCE IN SOCIAL SECURITY SYSTEM 95 

X.6 ATTfTUDrS TOWARD THE PREFERRED ROLE OF SOCIAL SECURITY 97 

X.7 SUPPORT FOR PROVIDING ALL RETIREMENT INCOME THf.^OH 

SOCIAL SECURITY WITH AN INCREASE IN TAXES 97 

X 8 BUSINESS LEADER ATTITUDES TOWARD THE PREFERRED ROLE OF 

SOCIAL SECURITY ...a.. 98 

X-9 CONFIDENCE IN GOVERNMENT'S ABILITY TO MANAGE PLAN So 

f UNO ALL RETfREMENr INCOME THROUGH TAXES . . 99 

X.tO WHAT SHOULD HAPPEN TO SOOAL SECURITY BFNEflTS OVER THE 

-NEXT 5 YEARS . 99 

X n ATTirUDES TOWARD HECt NT SOCIAL SECURITY TAX HIKE ^^00 

X I? PRFFERRED MEANS Of FUNDING SOCIAL SECURITY . MOI 

X- 13 WHETHER ALl WORKERS SWULD PARTICIPATE IN SOCIAL SECURITY 

SYSTEM . 10? 

X 14* WHETHER WOULD CHOOSF TO PARTlCtPATt IN SOCIAL SECURITY 

SYSTEV ... ....... 103 

CHAPTER XI: PUBLIC PENSIONS. SOME POLICY 
CONSIDERATIONS 

XI 1 WHI THFR PUBLIC PENSIOMS SHOULD BE SUBJECT TaSAME 

REGULATIONS AS PRIVATE PENSIONS . .. ^OX^ 

XI ? WHY PUBLIC PE NSIONS SHOULD OR SHOUl D NOT IM SUB.K CT TO 
*JAMi: HUUiLAIlONi AS PRlVAff OW S 

XI 3 HUSlNfSS LEADERS ATTITUDES TOWARD WHV PUBLIC PFNSIONS 
SHOUl D OR SHOULD NOT BE SUBJECT TO SAME REGULATIONS AS 
PRIVATE ONES 106 



3! 



« * 

* * ** * % 

61 

Table * * ♦ ^age ^ 

XI-4 * ATTITUDES TOWARD PUBLIC PLAN COMPLIANCE WITH PRtVATB^ 

PLAN ELIGIBILITY REQUIREMENTS ; . . • 107 

Xl-S ATTITUDES TOWARD PUBLIC PLAN COMPLIANCE WITH PRIVATE PLAN 

FUNDING REQUIREMENTS. , 107 

XI-6 ATTITUDE TOWARD RETIRED QOVEBNMENT WORKERS COLLECTING 

A PENSION WHILE WORKING A SECOND JOB s - . • 108 

Xl-7 ATTITUDE TOWARD RETIRED GOVERNMENT WORKERS COUECTINO 

' TWO PENSIONS .\ 109 

Xl-ft WHFTHFR RETIRED FROM /^PREVIOUS JOB 109 



* • 

* 

♦ 

ERIC 



• INTRODUCTION 

♦ 

American Attitudes Toward ^^enstons and Retirement ts a ♦naior study of employee. 

in I uvict^^f .<t?«n«lei^ towaf'J pon$ian*5 and ttio rotirement income sy^em 

thf? Umted Spates 

In sputf of t»^e <*onsidefiiblp at«ount oJ commentary and* public attention it ttas 
onnondofon m xh^ rpf.t«ni pa5t t?u» i^i^ue ot retircmont and its financial implications ts 
su^ft>sjttfj#*<j t>y tni,^:rt {•nfi*tjstori and iinf<»'ta»nt^ as ever before The effects of ERISA. 
c*>a'nies >n mandak>^v *'<tt«fenH*nt law »mr>e'><J»nQ major oopulation shifts, inflation, and 
th(* pf<>fipecr of ttjf!n<*f p«n<^«on *eqtsiatton a« tnc- c a^e contributing to the atmosphere 
ni contiMm and cr<^at»rK} dtfttcnitv Utr the public .mo providers of retirement income alike 
American Attitudes Toward Pensions and Retirement has t>een commissioned by 
Johnson & H«qqms m hop«»s of redu<r:nq some ut the unt ettamty which surrounds the 
ft»t«fc »«»*nt »fM o*«e 5;v5*eni The sufv«s 'tiKJtngs toiroixed m tnese pages contain a wealth 
*»f reliable tr^ormaiion wh?ch tt fS hoped wiH De both tllumtnattng and useful, to policy 
jTMHOfs rniSinoKsmon and all those wttn an «f>tefest in the retirement income system »n 
tht» UMt!t>«i States 

Rea*i*v*> Will be iH5t>^ «:of> .oUnl Jinn concerned by the findings reportod here The 
v*fv«*y n''ncjt; .\\\t {;Oi »p*»rf>vo t » rt^any :<i$ij*ts con^'ontmu the private pension system ^ 
M.iMy rrtt-.fiftis »»t piiViito t»on*iii*>ns rMf>v»^vod py the media are not shared by business 
•Piirvs :»f thoif **tt:p!oyOf*s a'^'f t rjKHjps hiivo, t^Uicn to say that IS positive about 
pef*«uofi uxtisiatron tuj^'ent y tuvr^q considered But so?ne of the results are troubling » 
M.-^nv cof^vef^f'onai a-^vumr>ii^>n«;af»* railed into question - and the findings point to a number 
ot p(»t(«>?:aHy scntHiS d«ft!cuit»05 awa»t«nq fet»*ees and the providers of retirement income 
U\o years ar»ead ^ 

AiK»ve aM the res»iits w h «;t*! the record stian^ht on attitudes toward retirement and 
pt*f^;u>rr. Ttn»y cant a much f>eede<! :»i;ht on the actio«^s attitudes and concerns of 
/»inp?»vtH"*', rcHjaidffi'a pofts.t^n-; .lOfj fet fiVn^^n! T^ey bnnq into foruS the difficulties faced 
t>y ?o;!av % »«.ft»ff»tn« and S'i- 4* »;<»vt»iai wav*"* the pft^t ipm?> i^iiqht Iw avoided the future 
I'a laHy JirtH^ftant at a t m« w^en Ovi;;fes$i »r» considering maiu' I'.hanges m the pension 
aws trv ttPdm^iH prnvHi^» a sha^p portrait of the business community s attitudes toward 
{ RlSA and thf*ir cMnr* -ns about the future of DPvaie pensions 

Ti»o «.» , r i»:f>o on •"t»»^,*«»w; ^'tn twi* <;«»parate sanipie**> a national cross-section 
♦ ♦ cu'r«v)t amj f«>tirfH} ompioye-^s ar^d a roproM^ntative cn'^ss section ct 212 com 
patv»»s I'av/n fro«»> the I ortunt* list^nca aruJ tfH» Don B'<HisUeot MtUion Oount Directory 
T»^:*» • * ♦»mpit»v«?«^*; < / 'vtiMt^ii .»t 1.^30 nt»»»vH»w; wtth fjii time emp}t)vees and 369 

tntnrv«HW'« »!v»tM po'ip^e »*»t«'«>ij Ut>tv UtU tuno vwnrK The foi^uu Of the study IS on current 
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and retired employees, rather ^an the entire adult public, because the former are primary 
contnbutors and beneficranes ol the Social Security System, and because they term that 
portion of the publrc most affected by pension legislation. For me sample of companies, 
interviews were conducted with corporate executives designated by their chief executive 
to speak on behalf of thetr company about pensions and retirement. All the fletdwork 
was conducted tn August 1978. Details of the sample and njethodc^ogy are given in the 
Appendix 

Louis Hams and Associates is grateful for the advice and assistance provided by 
Johnson (k Higgins in des«gnmg the sun^ey and drafting the questionnaires However, the 
final respcnsibflity for the design and implementation of the survey rests with the Harris firm. 
I It does not necessarily follow that Johnso/i & Higgins agrees or disagrees with any of 
the answers given by the employee or leadership groups, or with any of the observations or 
comments made m this re^rt 

It Should be noted that percentages m the tables may not always total 100%. because 
of f oundinq or the acceptance of multiple responses 
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OVERVIEW AND SUMMARY OF MAJOR ptNOtNQS 

* From among the hundreds of results emerging from those surveys of erftployees.. 
retirees, and business leaders, four sets of major findings have particuldrly important and 
far reachmg implications for the retirement and rotwement income policies of government 
and business 

I Inflation and the Quality of Retired life 
f I Mandatory Retirement . 

III Attitudes Toward Private Pensions \ 

IV Atitiudes Toward Social Security 

The following is an overview and summary of ttieso r.ets of maior fmdirtgs Readers 
nhoiild tH? fofcwarnod th,it many of rh« details and nuancos of the results are unavoidably 
lost when summan/ing a study of this sue Those whose interest is spurred bv the tmd- 
*r>qs betow are urged to examine the ftiH report 

. I. INFLATION AND im QUALITY OF RETIRED LIFE 

Pofh.ip*: tfto most &tnk*ntj tmdmg in this yaifvoy of business leaders and current and 
tvutiyi fmpit>v» «'S the pervasive imoact of tnflation on att«tudos toward pensions* and 
retiremi^nt mrorni:* o<pf»(:t.i*«ons The rapidiv rismg cost of living is imposing severe fman- 
rin» »iift»cu!t»eK i>r» M/o.'ibie proportions of todays ret»r<?es. particularly on those who do 
not fe(>»ve t>»»in»tits Mt)te than 4 of t^erv 10 letiiees af>d r.iore than 5 of every 

10 rettro<»*. vvr» • 't'» n(^t r»ur»ve ixw.ittn benefits i » vny that inflation has senously reduced 
ttio> ^;tandaut o< J-.vina Current env)ioyo05; are aKo teelmg the impact of mflatiorv which is 
»trnttinu ttie?f .ibil'ty to save for fotironw*nt while tnrreasinq the amount of money they 
heiteve tH»»v will need >1u'-^u retirement 

H.tvmq f:if -'eachirKi conneqyenc^J;. tor the prcviders of retirement income, the pres 
Mjre*.: iif tnit.'itton are bwtinc) rntireniefU income iu**^ds and expectationn The survey 
findtngs toupieo with projections o' donn>*Kap^**i<. r>tiifts which w.Il siqn<ficantly increase 
the numt^»r of ernpii)yee*5 rear.ntnq retirement .j<u? t>eqmninq m ttie 1080 s. *^uggest that 
todav er^in»ove<»'i are Ukely t<i exert roniurtiMatiu? i^ennure for hiqtier tH»neftts from busi- 
ness ai^d (} H'^'nrnent .r.ttvy <ippr{\H h lettfemeMt 

At the •.arne t'fn»» hfiwever tt;** finding.; r,ht>>^^.it part of the solution tn future in 
••lea*""**?; p»»ns«»*n ;*o<;f'> n>av he W'tt; ?*r*u>l"V<H»r» the^nselvej*. Fmplovees are writing to 
ti.ike <,ontrii^j»f>e- t»> thei» fomp.iov p^wi'iion pi*jn'. :f thf?tr contributions can bo made in 
•i.|rK|r ti.r « jftjpr t>etit*fits tMfitt- i><*neM tMtqtltiittv More than two thirds of the 
«»fnpItivN*-; inVfveAed sav thev w»niUJ l»* v^i^iinii ti> f ontrttvito tn il plan, or to contribute 
ni(Uf> than tnny »ii> now .1 if wpuUl iiu*n*as»» theu totifi'^ment t»enefits hAo^o than anything 
er!ipu>v»»e!v '.VfJuM w»»ii'.q tt» tiunM-te the'i »• »et»it>i;tton«'. :f ttieir fWan wotild pio* 'de 
l>ofw>t?«: that t'U M'ane w i»^ th»» * iiv'r.ij i7t 1<?'^» wtllif^uK Ofta^nly the<»e findings 

mtr;t anpMM^' hed wti-. 'iottto / aut.nn ';inre th»» differenre tjetwt^en what people will 
ariuaHv <«'Pt .i'»d what tu»y say trit»v w*ii a< tept » ar> tn» <,<)nsidefal>le However, at the 
very least •he findmn* tie'»v»n .tr.U»» mat *nrren!.efj employee? contritnition*: in e>chanqe 
*cH HarU«t> '^i *.t«*jer r>*»i»i>?it:: ft»av l^'«-vj/fe t way t*» ease/hf» tunden future f<»tiretnent 

Bet»'W 'n sii»tH>uifv -i' > thi> f^viiMr ••tJ'VJ'v t':''«Jiht]-, al)«uii inflation and its impact 
;.ft t«»f»y«nt ftru* »at-'»fi*» and tVf* q«iaMv • t »ftir««j ? 'e 

A. Inflation is clearly the number one problem facing retirees and the providers 
of rehrement irKome today M»»t;fee-. i* !•*•• th.> hardeM hit bv »nflai'o*». particularly 
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retireos who are not receiving pension beneftts. More then 4 of 10 n^^ red employees say 

that mffatjon has seriously reduced their standard ol Ifving. and ro^ V another 4 In 10 
$ay It has reduced their standard of living to some- degree. Among tnose not reoeMng 
f pension t)enettt8. a fuH 53% say inflation has seriously reduced their standard of llt^ng 
compared with a smaller 28% holding the same view anK>ng pensioners. 

Business leaders are also feeling th^ pressures of inflation. When asked about tf>e 
disadvantages of pension plans to their company, a stzeable 61% c^b increasing costs 
»n an <nflattonary economy as the mam disadvantage 

. The governm#?ni and government spending (Federal. Congressional. State and local) 
are among the mafor causes of inflation today according to current and retired employees 
and busirmss leaders 

B. A majority of retirees are satisfied with the quality of retired IHe. but for many, 
retirement is a tinoe of financial Iterdship. Suty five percent of those who are currently 
retired from full-time work beifovtf the quality of retired life is at least as good as the 
quaitiy of working life. However/34'^o feel the quality of retired life is worse than the 
<iuaMy of vvotkiAg life, dun nearly two thirds of the retirees in this group say that financial 
pfobli^mo are at the root of thfjir dis^attsfaction 

. Ovei halt (58^b) of those reifred from fuli-titne jobs feel that their current standard 
of ii vnq m; al leaM ailequate hut i -ii/eabie 42% teet that their income provides a standard 
of living wh:rh V. less than adequate Having a pension clearly makes a difference in 
.1 person s 'Standard of Uvmg dunng retirement More than half of those (56%) who do 
•KJt f«»c€*tv»-jH/n<ifon nnnufit*? but i$t 23% of those who receive pension t)edef»t8 believe 
that ttteir current inci»t!c provider a less than adequate standard of living. 

The findings fuithe* suggest that many retirees are not abl^ to afford some of life's 
l>aj>»c t>eca^nitie$ In respc^se to a question m which retirees were asked wh^ they wouk:! 
rto it they hiKl an »id«J«tional SI 00 a month siimH hut significant percentages report that 
they would buy to(KJ (18%). buy clothes {t2%V pay off old debts (14%). or go to a doctor 
or dentist t /*'*^) 

C. Spurred by inflation. retirenr>ent income expectations are rising, and the pro* 
viders of retirement income are likely to feet locreasing pressure for larger t)eneflts In 
tt\o years ahead. To cuirent and rettrod c*mptoyoe&. by tar the most important of several 
p«r.*;!ti!o f.trat.icteristics of pettjijon t»ians (t e . quaranteed bor>efits. .portability, vesting, 
etc 1 ts tnat tho pl.in bavo befw»t»t<. that (}0 up with the cost of living A significant 66% list 
th:*; pension fiMn ( •ar tctonstic as extremely important, and another 27% call it very 
iitipt^ftant 

D. Though nany retirees are dissatisfied with their standard of living, over- 
whelming maiorit.^ of employees and business leader^ feel the standard of living dur- 
ing retirement should be about the same as it was before retirement a goat whicn 
'»M, i*JiUJ t'» moieaucjt f.}fn».iMvl-; U^* hjqhcf and mote itl>orpl benefits 4S inflation continues 
n . *if' H rt tir*MTi^>t>t no.*>f»?r»*. f Kjtity "onr* p(*f rent of current employees and 84% of retirees 
hHti tti.it thi> r>t.inti;ifd of u^.m dunnq rotifoment shoiild'^be atx)ut the same as t>ef0fe 
*#%*-t»tT»«»ftt t»rUv 8'*o t»t f»arh 'jrtuip th!»tK !tit> rJamiatU ot itvinq durino retirement strould be 
•v.j»u»t » *»ti»«»* f.»t.t*M»i.iitt t»»-. •. t\ *!».i*n.tt.. trunttiist t(i ttie X^^h of retirees that 
*t'i»* ••i.j? •tt .wiif p'i'v - i '.t.iMij.itif it^ ?»i} wb*t h loss thiin adequate An^ 

9u* tt V ,» ff to tiw. 'M...., U..UJOI : tt-r*iK jt !ifi»fi«»ttt *nc:oin#> should let^s than pro 
f »!;t»»i> »vu .t»' otvo .1 Mujit B.*»*. ♦iH»l ! ?it-(niKl at)nut the ru'xmt* as t)otore retirement 

t Employees are willing to contribute to their penaion plans or to contritnite 
more that> ttiey do now. m exchange for various types of additional pension benefits 
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Sixty-eight percent of the employees interviewed wouid be wilting to increea^ tt^eir con*' 
trttHittoni if it Increased their retirement bene^e. EmployMs say they would«te most wHt* 
mg to increase their contributions to their pension plan if the plan provided benefits that 
increased with inflation and the cost of livmo (74*18% willing). By smaller margins, em« 
ptoyees say they would t>e willing to increase a>ntributions'if their plan let them t>ecome 
eligible to recetve benefits ^l an earit^ age (61*27%). if the plan had a 100% guarantee 
that they would receive pension benefits regardless of investment performance (60*29%). 
and if the plan provided survivor's benefits to their spouse (58-31 %). 

IL MANDATORY fieTmEIIEI(r 

Though the survey findings point to mounting financial pressures on retirees and the 
providers of retirement tncome m the years ahead, they also reveal a trend that, in the 
long. run. may significantly lessen the pressure on retirement benefit costs. Stemming 
from a number of economic and demographic trends as well as the recentxChange In the 
mandatory retirement law. thcf current trend toward early retirement may be reversed 1n 
the not^too-distant future More than half of today's employees would prefer to continue 
workmq - either futt-ttme or part-time, at the same job or a less demanding |0b — instead 
of retiring, and }ust less than half say they actually plan to continue working and *d^er 
retirement Also, woricers between 18 and 49 years of age are significantly less likely to* 
look forward to rettnng than older workers This may be a perception that will change as 
workers qrow older, but it also may point to an' increasing preference for deferred retire* 
ment as the work force ages 

A. Pushing back the mandatory rettremeiit age from 65 to 70 is welcomed by both' 
current and retired employees and the business community, but only total abolition 
of mandatory retirement will satisfy public opinion. A large majority of current and 
ri^ttrod employees and a smaller but stiH $ut>stdntiat mlifonty of business leaders are firmly 
oprwsed to any mandatory retirement age wriatsoever By 88-10%. current employees 
believe that **not>ody should be forced to retire because of age. if he wants to continue 
workmg and can sttll do a good |ob " The same vt€^ ts held by 2 of every 3 (67%) busi- 
ness executives »nterviewed 

B. White a majority of employees look forward to retirement, significant per- 
centages would prefer to work -* ettlier fulNttme or part-time, at the same job or a 
less demanding job — as an alternative to retirement- More than i m 4 (26%) employ 
oe« would prefer to retire when they reach the normal retirement age for thoir employment 
Another 2?**o would Itko to retire t>efore they reach the normal retiremenf age lor their 
employ mer>t However, a total* '>f St % say they would prefer to continue with some type 
ot employment 

Though older workers are more likely to say they look forward to retirement than 
yoiinqer workern there is itttle difference t>etween the two proups m actual retirement 
inte«>tuw; Roughly fialf (48^a) of those t)etween the ages of 50 and 64 say they intend 
tn continue workmq instead of retmng as do an almost equal {^rcentage of younger 
worirer*; Anw>nq workcn between 50 and 64. 95*^0 are covered by Social Security. 6?% 
.ir*» viw^n'^i t>y a private p*»n$ion plan and*?8^o are covered by a government employee 
plan 

G A substantial percentage of today's retirees voice a strong desire to work 
dunrig or instead of retirement Nearly half {46*'o) of today s rettrees would prefer to be 
^orKtn.i vvhilo mi oven halt j*>0*V> woniM not Not only wotitd fiiqnificant numtH>r$ of 
rAttred peor^^e prefer to wt^rK bill mor»^ than hrjit wouUl have preferred to continue work 
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ing instead of retiring Assumir^ they had anadequate retirement income, 31% of cunent 
retirees would have preferred to retire when they reached the normal retirement age 
Another \2% would have preferred to retire before they reacfted the nonnal rettrement 
age The femaimng 53% would have preferred to continue in some kind of employment. 

III. ATTtTUOeft TOWAfID MMVATB PiNSIONt 

Both before and after the Employee Retirement lacome Security Act of 1974. private 
pension plans have been cnttcized for being financially unsound, for promisir^ what they 
may not be able to deliver, and for various inequities ih the way employees become eligible 
for benefits Whatevef the possible ments of these criticisms, they are not, for the most 
part, fully snared by peopte currently covered by private pension plans Most employees 
(78%) cia»m to be basically satisfied with the way thetr plans are designed and admin- 
tstered And while approximately 1 m 3 (31%) express less than full confidence in their 
plans, a 68^0 maior ity have a^reat deal of confidence that their plans will pay the benefits 
to which they are entitled upon retirement Of those who are i\ot fully confident only 6% 
have no confidence at all m iheir plans 

At the same time, these positive attitudes cannot be interpreted as public acceptance 
o[ the <?t,'^tu<i quo »n the private pension system While employees say they are satisfied 
with plan design and administration, many place a high priority on types Of provt^ons 
which are not found m most private plans today. Foremost among thes^ are cost of living 
benefits which are likely to become an increasingly central focus of employee demands 
if high levels of inflation persist, benefits whicrt'witi permit the same standard of living 
as before r etif ement and survivor t)enef its 

The Employee Retirenr^ent Income Security Act has brought substantial changes in 
the typos and amounts of information about pensions given to employees The survey 
tinrfinqj; show that receiving information aboiit*their pension plan is extremely important 
to employees, but employees and empk>yers >iave widely divergent views as to the types 
of information that should be reported Employees place a higher priority than empk)yers 
think nece<5sary on receiving information about the current financial status of their pension 
plans in areas such as where funds are being invested, who is managing the funcls. and * 
the return on investment However it should be noted that employees are generally satis 
fied with the information they currently teceive and majorities say they find the reports 
they receive from their employers understandable and helpful While the contents of reports 
may be improved, the limiting factor m employee knowledge about pension plans is rw>t 
the reports themselves but that many employees fail to read them 

In the final analysis having a pension plan at work is extremely important to today's . 
o»nplnyees Whtf^v employers and employees are not without criticisms of pnvate plans 
if anything tne findings suo<iest that tx)th groups would favor an expansion of the private 
r>ens.r)n system * 

A. Having a pension plan is a high priority among current employees. By 60-16%. 
#^ttip!ovef>s *eol \hat * f\ofy f>mptoyo( shoukf ^f» uyawtcd by /aw to provtde a reasonabfe 
(H>r,<;ion pt<u) for hi^ omptoyov^ " Fmpioyers have generally favorable attitudes toward 
nenr»ion pUms and i^H) many advantages m them for their company* However, they dis 
aqreo th.tt thf»y should be rpqu»f ed by l.-iw to pu)\ ide such plans by 67-33% 

B. Employees covered by private plans voice relatively high levels of satisfac- 
tion with the wjiy their plans are designed and administered, and a majority <68%) 
have a great deal of confidence that their plans will pay them the benefits to which 
they are entitled when they retire. Seventy eight peicent of those covered by private 
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plans are at lea^t somewhat satisfied with the way thetr plans are dosigned end adirtn-. 
istered. while i6**o are at least somewhat dissatisfied Although a commendabte iwo^'lhirds 
of private plan participants have a great deal of confidence m their plan eablHty to deliver. 
25% are less than^ully confident Six percent have no confidence in their plan at-all. / 

C. Private pension plans get generally high ratings from business leaders^when 
compared with plans for government employees, union plans, and Social Security. 
Current and retired employees are mildly positive about private plans, but they are 
most positive about plans for government employees. Similar to business leaders, cur- 
rent and retfred.employees are most negetive about .union plans and Social Security. 
Business leader.s. not surpi ismqly. are most pomtive ofx)ut private plans, believing them 
to offm tho.h!9hest tKwefits tor the money contnbtited. and tc/be the best run "^Bu^ness 
i^aclws ara h*qhfy neqative m thetr views toward union plans and Social Security claiming 
that they arc the sofirces of retirement income most m need of change. 

A piuraltty {33%) of current and retired cwiployees feel that plans for government 
♦itnptoyo^s Hfer ttio hiqhost t>onofit<i for the money contributed \nd {by a ^% plumlity) 
wiiuld cnofc^r thi«5 tvp<» of plan over aU othcn: if they had to rely on only one plan for all 
*t»#Mr f»>ii'«»mnnt bu<iiness t<*adr»ir. rurrent and retired eflrtployees hold qen* 

♦ ♦tally r^oviat^ve v h»ws ( >f timon pianr* and So<:ia! Jiocuf tty 

0. While employees.say they are generally satisfied with plan design and admin- * 
istration many place a. high priority on types of provisions which are not found in 
most private plans today fJy Um the most mipottant feature to have m a |>ension plan, 
.wwd'mj t»» . <»M.»nt and f«?t;fed enn>lnyotv; m a Mrovision for Iwnetits which increase with 
the t;'*n r.» i v .n. i A stfikmo q^Oo !i;;t th»tj oharartpf »->tic ns at leant vei y important • SiZOPble 
rnaiO'itte ; air.o fi»e* 't is at fr>'^innim 'very tmportant" to have guaranteed benefits reqatd* 
»o$s t)f iJivrs*mo»»? f>f»tta^»n,ince anrj to hav** survivor t>t»nofits Business teadOf? consider 
.•o**.t t-t* ttv.ru'j lu-ne'it'^ to bo muwh U^v; irnportant than uo nirront and retired eniplovt*.t*rr 
!nstea<l fHt*v t tno*\\ tttn>«vt;ini tttat ♦>*in?lov**e'; t)e quaranteed ber^efit?; reqardu , 
<« nvi^vtmf'H f»*^»* r»T».tfn:e aMtnh:jt.v»tipli>yt»e*-. I^e auarante^d to lecetve vested honetit*. 
if tt^cv hw!*^ th.» iM^foji* fot.rertiVnt Bu^*ne*is iradeif; nriare the vie\.vs of employees 
it^a=tt Mif t»t inr«» havtrvi a pn^vmu^n tiv '.(iryiviu br^nefitf? m pon*?ioi> plans 

E Many employees, retirees, and employers would favor changes in the pension 
law to permit tax deductible employee contributions. Nj^atiy nait (49%^ ot tt>e working 
trvj fotiifM i»ui»»t* wou d favctf .1 rh.mne in the nen**-on taw which would nerii^tt employees 
t.i . untr-i. iTr ;H»»v.wvn j Kir^s .i\ work and ^'k'dur t then cvintntnitiom. from federal taxes 
. intii ttipv M.t.ti^ whtu^ ,*8'*.i vv.>uk1 tl»'.arn^fove nf the rhanqe The proposal fereivc'i 
.t«*»M»j •.:it.( .»ft .M t>?t ;.no'. f .ytttnutiity \vhe»*» 80*'.» '»iv IHey wotjkl at*p»i>ve of a taw 
pt»*nMt**»'i ta^ iUHiui * t»^c t»«T>:»!:»v<^i» ^ fnt»t| »jl««v>?. to {»«*»*M»>ri piaf^*; al work 

f n.|.h,v(»t.«. ^t^\ rtrn-i. ,f .v ;«;WJ '.n \\i-U'i^*\H' A I IW pormitttn<| the establishment 
«M* Mt».).j' t.lite it^A:. titMK) w»thV.ift'^ .< aif*n n .tM#»»M{.»i,v'" rH>nr.t<iri plan 

F • While a majority of employees say they would be willing to contribute to their 
pension plan, most employers do not think they should be required to do so Ju .t 
i*w» :» a 'a. i. J • IV . iMfJ- i. Hilsl l'*» '»sv-,'>«*d to *»ijti.hute to then ixj^nmon 

G Though employees are relatively satisfied with the pension information they 
currently receive, busir^ess leaders widely miS|u<1ge the importance employees pirce 
on cert un types ot information about their pension plans Am. hi j w»tM te.|.i 

•ht».» . .1 t I i^ i . l»«»* ''v<* «t ve»v jnti»Mii.int 'hat 



they receive mfmrnatfon .ibout the current financial status oj their ptdn>(63%1. where 
r>ension fundi? are betnq invested (60**o). wtto is managing pensionr funds (60%>. amJ the 
return on investment {59%) Howevei amor^g busmeas leaders whose employees receive, 
annual reports just 3ft% feel it is "very itnportanf ' tnat the report contain information 
about the current financial status of the plan, and less than believe it is important to 
include information atiout who is nianaqing the funds, where the fupds ^e invested, and 
the return on mvestm^it* Nonetheless, maionties of those who have read thetr lasi 
pension report rate it positively for the information provided 

H. Many t^ivate pension plan participants are familiar wHh some of the basic 
* provisions of their plan, but the results show that there is ample room for improve* 

ment in their knowfedge. Most seem to know whether or not they are vested, though 
substantial in»nonties-were uncertain or incorrect about vesting criteria Also, more than 
half are uncertain aboul the sue of their monthly retirement l)enefit Even among ttiose 
who are relatively dose to retirement (50 to 64 years old). 58^© do not know the approxi- 
mate Si/e of their monthly retirenveiit benefit ** . '* 

I. Portability: employees have mixed views as to how their pemllon tmiefits 
should be handled if they change jobs before retirement. A narrow 34% plufsMty feel 
that thpif accrued fjonc^its should be kept m their original pension plan and the l>eneftts 
paid out when tnev ret»re Thirty one percent would prefer that the money be transferred 
to a separate account of their own. like an iRA. and paid to them when* they retire, wftile 
tir^ afmo<?t o^jwai would prefer that the money transferred to their new pension 
plan f)»)ly ><^#. of employees covered by a pension plan and ^% of business leaders 
would prefer that the nioney bo transferred to the federal government until retirement 

. J Integrated benefit formulas, by which the amount a person win receive from 
Social Security Is taken into account when determining the size of his pension t>enef its. 
are met with opposing views by business leaders and current and retired employees. 

By 77 22'*« a inaionty of bustncss leadeis fed that Social Security benefits should be 
taken rnto ac;couf>t when dete^minq the si?c of a pension benefit But by 65»37%. a 
fv.aforfty i»f funent and retired ompinvoes belteve that Social Security benefits should 
ootbe tai-en :nto a;tcount 

IV. ATTITUOES TOWARD SOCIAL SECUfllTV 

A larqe tnaionty of today's vv«iiK force experts to receive income from Social Security 
•vtien th«»y MJtiro Yef suPstJintin' numbers. p;irt«rulaify amonq younger employees, have 
iittlo < <>nfi J«»nro m S'^r.tal S<v;ur«ty s abiHtv to pay their fotiri-itiet^t benefits More than 8 
iHft of to ciirron! unipUoyet**; hav«» le?is full tr.tidence tttat Sorrtal Security will pay 
♦hem t>efir»fitn •<! whi: U they are •Mit»t!<ui wb»»n they retire 4?^o have hardly any con 
f*dt>n(!^» .It .ill 

Ttie ti!Hj;f>n»; fHM(}tKt itv fP.ir;od t>(.iit!..al P'e-.'uire <)" Socnl Security m the future. 
itHi::ii whirt> may bu the torn* of an nu'reaseu demand to use genera' revenues or 
othf»f fev»mue nourres to fund Sof lal S^^tuirity A nuijOittv nt cuirent .ind letired employees 
'tjenf^.^Hy .l(if>»<' tiiat tf rv*(n»n'.ut>. ttu ft>*.ttrv •:tiouI<1 be i oHeoted ff<im wnkirnj pe<>[>lo 
•;, . tbf» trit'<utu* ( f tot:f<n-» * .\n ki»#H* tf* wittt iMti.it«M> rtiis ( <nipl«vj v/«th the qiowmq nuni 
tvv?: t>t ornt»lnvcH*s who wU l »* f»»t?«tt»'5 i?t the v«* ii*^ ;iMea<l •.u<)cjt»st«. an upward demand 
•tfY-f iii< M>.iM'*n ptHi!:{ at pres. life ff»» i if<7t*f StH ioi Setuiittv oenefits and tionsequently. 
pi<}hiT Ml iUyi jffity t;u»**. Mnf»»iu<" %vt>iu* 4*> »» .tu'rent •fr?d lettrinl fmployeer* feel 
that r.uH I'll *»<». »ifitv l»»Miofi? *. -iHtMiHi t»a"i of Sfu'ial Set 'u' ay taxes. 4/**.> teei that at 
l«Msf part **f f>.-»M«»v»--*»»>ti»*l ♦ •»•♦ f (»tii»»t ia»»-. 
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Employees and «^ehrees want the Social Secunty System to wcrk. and most (76%) 
want ft to work as was originally intended - a program to provide a basic level of retire* 
ment income that will supplement other retirement income sources wr«t ts needed, the 
findings suggest, are ways to restore the public s conftdende m the SociaWecurity Systen^. 

A The vast majority of the working public are relying on Social Security for 
Income during retirement, yet many are skeptical about the system's ability to pay 
out ifuture retirement bene fU*. Trghty-seven percent \)f today s enlployees expect to 
receive benefits from Social Security when they retire. However, more than 4 out of 5 
eniployees have less than full confidence that Social Secunty wilt be able to pay the 
benefits owed them w.ien they retir©. and mbre thjan 2jeut of 5 have hardly any confidence 
at all Moreover, employees W Social Secunty over government employee plans, private 
plans and union plans as the souw of retirement income most innfieed of a change for 
the better. 

B. Current and retired employees feel strongly that Social Security benefits 
should be Increased with the cost of H^ng, as Is done now, but they have mixed 
views as to wtiat moneys should be used to provide benefits b currefft and future 
retirees. Htqhty six percent of current and retired employees feel that Social Secunty 
benefits should increase at least as fast as ihe cost of liviwg Over the next ftve years, frhile 
onljl 9% believe they should be kept the same With a view sharply divergent to that of 

* business leaders a riarf9w plurality <47%) of current employees and retirees feel that at ^ 
ifeast part of the money for Social Security benef»ts should come f'om sources other than 
Social Security taxes 4?% feel that part should come from other taxes, and 5% that all 
benefits should comeMrom other taxes By 79-20%. business leaders feel all Social 
Security benefits should be paid from Social Security tax^ 

C. A 7e% majority of current and retired employees believe that Social Security 
should provide a basic level of retirement income, while 17% believe it should pro- 
vide all retirement Income. Among those who feel Social Security should provide a basic 
level of retirenwit income believe it should provide a basic level of .ncmnc regard 
less cf4)fe^retirAiont income and 31% believe tbat it should provide a t)a$ic levei of in- 
come while takmg previou'i income mto account Another ♦^S'^o teei Socml Secui«ty shouiM 
provide a basic level oX income which should t>o used as a supplement to^pthcr ft^ti'omofn 
mcome. Part of the reason for low interest amono current and retired employees m havma 

•"all retirement income provided through Social Security is a lack of confidence iti the gov 
ernnienfs ability to manage such a pfoqram Nearly half the respondents i49<^io> hav** 
hardly any confidence m the qovernmerifs ability to run a^priKiiam in which a» f<>titoinent 
incocqe would be dmtnbuted thffH4*jh th*? fH<i*M,»i .ji)v«nnitu»r^t .tnd furKj*vi l*v taxos 

• • • 
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stismtss ATTmioni toward hum 

1. BuslfVMs leaders have mixed views on ERISA: in generait they rale the laiv 
negatively, yet they hold strongly positive views toward a number of the iaw*s ^mIc 
provisions. Negative tHislness attitudes to^^ard ERISA stem primarjity from the Ime. 
paperwork, and costs required to actaniiiister a pl«n; Many of the major criticisms fre* 
quentty. heard about ER)SA. $uch as its effect on investment performance, fiduciary 
standards, and pension etigtbittty requtrements. are not shared by the sizeable percent* 
ages of the country's business feadsrs are involved with company pensions. ERISA's 
fiduciary standards, for instance, receive a 76-21% postttve rating from business leaders. 
The law s vosttng requirements are rated positively by 90-10%. Also viewed levorat>ly are 
ERISA s pension eligibility requirements (78*20%). joint and survivor t>eneRt regulations 
(87-10%) funding standards (76-16%) and plan termination Insurance (58*36%). 

Overall, however, businessmen give the law &6l-38% negative rating. The reason 
for this ratine} ties primanty with ttte taw's rs po rt ing and d i sclosu re re qul r sm ents > and the 
cost paperwork, and gxecutive time which they engender ERISA's reporting and dis- 
closure requirements meet a strong 71-28% disapproval among business leaders. By 
57-34% leaders say ERISA has a nsgative impact on the time it takes executives to deal 
with pension matters. And the taw is thought to have had a negative impact on a com* 
pany s cost of having a pension plan, by 64*30%. 

2. A full 89% o( the leaders interviewed feel that ERISA has had little or no effect 
on the basic Investment strategy for their company's pension fund. Another 14% claim 
that the funding and fiductdfy requirementb of ERISA have resulted in differern. but not 
necessarily more consen/ative. investment strategies for pension funds, dust 15% change 
that ERISA's funding and fiduciary requirements have resulted m more conserveth^e in- 
vestment strategiesT for their company 

BUSINESS ATTITUDtS TOWARO PSMSION FUNOMO 
AND UNRMOEO UABILITIES 

1. Most business leaders feel their company's pension plan is at least adequately 

furKled. tn terms of the benefits that have t)een promised. ^% claim their company's 
plan \s well fund^, 29% claim tt is adequately funcfed. and only 2% say ttieir plan is 
under- funded Oeneraliy. the larger the percentage of vested liabilities which are un- 
funded the less positive business leaders are about the adequacy of their plan's funding. 

2. Finy-^ix percent of the companies in the sample have some portion of their 
vested pension liabilities which is unfunded and 44% do not. Thirty^-four psrcent of 
the firms have unfunded vested liabilities amounting to 25% or less of their total vested 
liabilities. 1 7% have unfunded vested liabilities of between 26% and 50% of total vested ^ 
liabilities, and 4% have unfunded vestejj liabilities which account for more tbnn half of ' 
Ihcir total vested liabilities 

3. Business leaders are considerat>ly concerned about the problem of unfunded 
pension liabilities* but they are generally not alarmed. Many feel that (he problem has 
tH>en c»vr»rtwown and that liabilities will reduced by bBMt investment results and 
.imof!i/*it»on iw*»f n number ot years StUi. a small but substantial mif\ofity are deeply 
c.cncerneil ai>. .t tho problem S»xteen percent say unfunded pension liabilities are a major 
cotM etn to' lhe»* » »>mpany 4ml a further 38*^« say they are a minor ccncem 
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4. By 66*19%. business isadsrs fMl pension funds should be Invested wtie^sVer 
they bHng the largest return, regarcHess of the social p<Mlctes of the compaitfes or 

countries In which they might be Inveeted. Employees covered by private pensions are 
nearly evenly split on me issue, with a narrow pluralily favonng investing funds wherever 
they brmq the largest return if following soj::tally desirable investment pdicles meant 
retirees would receive lower pension benefits It should be noted that a stsbstantial minority 
fCoi suopniy that funds snouid not be invested in companies or countries with socially 
undesirable pNicies. 

PRB-RETmEMElIt PLANNING 

1. The experience of today s retirees shows that pre-retirement plannlr>g is crit- 
teal to a secure retirement: current retirees who had ^adequately planned for their 
retirement are considerably nK>re hkety than others to have an inadequate amount of retire* 
mer^t trtcome Among those who feel they had done enough ptaening. for tr^stance. 10% 
claim thou income is less than adequate. But the sarw claim is made by 56% of the 
rettree!> who say they nad done far too little or r>o pianntng at all. 

2v Sizeable percentages of today *s employees feel they have^done tittle planning 
an<f made few preparations for their retirement This Is true for older as well as 
younger- employees. Thirty percent ot current employees t^ave done no planning at aft 
for their fottremcnt. as have a smaller but substantial 20% of those between the ages of 
50 and 64 f orty eight percer • of employees between 50 and 64 years of age (and 58% 
among omptoveos) have not given any thot*ght to how much money they will need 
when they finaUy retire More tt^n t tn 5 d these older employees intend to retire*without 
a penmen 

GOVERNMENT EMPLOYEE PENSION PLANS 

Sttonq mafonties of current and retifod employ^«s and of IxiSiness loaders feel that 
put>ttc i^ension plans should be subject to the same regulations for fundir^g. reportir^g. 
and eliqibttity requirements as arc private pensrons Publtc plan compliance with pllv^e 
plan f(*oui.Hions »s favored by 68% of cunont and retired employees (14% opposed), 
and by an ovorwholtrmg 93**o of business leaders Mofoover. such compliance is favored 
by a si/oabto 66% maionty of employees currently covered by public plans and opposed 
tjyonly tS^o 

DOUBLE DIPPtNQ 

fhe'e IS only miid publH; opposition to tho practice of double dir)p»n<5 By 61-42%. 
a narroA maiortty ol <:urfent and reftrod *?mployens t>eliev« *h.M people who retire efter 
.'>0 yoarr. of <»c»r^it:e tn a qovernnent |0b stioutd be able to coUect a government pension 
while working at a second job Busmot^s lenders take an opposite view, believing t)y 
50 30% that retired qovernment workers should not be able to collect a government 
ptt*sion while wofkinq at a second job Lnstly. both current employees and retirees as 
.itfHi hir.tnov> leadofs foH that r^^'^plo vvhn wx^ro after ?0 years of qovernment service 
AO'i who thon wvrk i:t\(i rni.re from a v<*o.<>nrt lot* nhtnild bi} able to coJlect two pensions • 
nnn to? eart^ thcy h<>ve had 



• SCI 



68' 

I CHAPTERI: 
INFLATION AND THE QUALipflDF RETIRED llFE 

tMCKiiOly0riMift«Uto 

A majority of fotirws enjoy at least the same or a higher duality ol lUeduriPQ fetlre- 
ment as wfi^ they w^re working. But for mtttlons, retirement brings a <MDli;ie In tt» <tuallly 
ofHte I 

When askedio /compare the quality of retiremem life with the quaHty of iworldng We. 
41% of retirees In tlfe sampte say that retirement life is t)etter and 24% say It Is about the 
same, but a high ^An^ more than 1 of every 3 Interviewed daim that the quidtty of retired 
life is worse tfvan t^ quality of working life. *Thls translates Into over 8 mllKon Amerloans 
who are less than Satisfied with the'iquatlty cf t^.eir retirwwn life. 

. The way pecb^e fAol about retired life Is cl^rly linked to whether or not they are 
receiving penswfceneilts, with pensioners holding generally more positWe views. Among 
those currently re^:eivlng pensions. 41% fe^l that life now Is better tfian when they were 
working. 29% fe^ is about the same, and:30% feel their lives now are worse than when 
they were worktrfg^Among those not receiving pension benefits* 37% feel retired life is 
worsA than worlftng life, while 22% think it is at^t the saree and 39% thkik It Is belter. 

TiWeM 

QUAUTY OF RETIRED UFE COMPARED TO QUALITY OF WORKINQ UFE • 
(AskM Of retired entptoyeea) 

Q.: First I d like to ask you some questions about retirement. Overall, how wouW you 
say the quality of retired li*e compares with life when you were working — Is it rpuch t)etter, 
somewhat better, about the same. so*tiewhat worse, or much worse than y^Am you were 
working? 



'% % % 

Ma<.*» better • ,15 

f? ime^hat b^e» -^9"^ 

About the sanw ^ . ?S ^ 

!i''»mo*HatworTw» l5 ^ l® 
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Among those who are satWiod with retired life, many cite the freedom of retirement 
life, ti ntorc relaxed lifestyle .^nd 'note recreakon time as reasons that retired life is better 
than wo'king lifo TwetUy percent say they enjoy, retired life more because they can do 
as they pli%ar.o nnd hrivo no schedule to meet. 16<H. because they can take H easier and 
have m worries, amj t0% because they have more time for recreation and socializing. 
In addition. 7% on|oy haying more time for family and friends. 

Why in the quality of retired life wor^e than that of working life for so many retirees? 
hAnu> tJian anything eino retireer* are hampered by fmar icral problems The financial prob- 
lenis inhi»feni in lixtcl rotirertiont incomes aro mentioned by 21% of retirees, far mor«^ 
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than mention any other eingte problem. Ctosety reteted ^ this are probtems caused bf 
inflation and the high com of tMng. ctod t)y 7%. ^ 

AddHionatly» 9% of retirees sa^ they doni feel active or usehil. 7% feet th^r time 
was better occupied when they were working 7% mention health probiems^ and 6% 
simply prefer to worit Hiree percent are dlssMstied with tfie quality of retired life because 
they are lonely. 

Again, whether or not they receive pension benefits his a significant effect on ttte 
way people perceive the quality of their retired life. While 28% of those who are nc/^ ' 
receiving benefits say they are worse jotf because of financial problems, only 11 % of those 
receiving pension benefits make, the same claim, ^milarly. inflation, excess time, and 
health seem to be less problematic for people receiving pension benefits than for those 
not feceivtng them. 

TaMeM 

WHY RETIRED UFE IS BETTcR OR WORSE THAN WORKING LIFE 
(Asked of those who find retired life better or worse than working life) 

O: Why do you feel that way? Any other reason? 
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Tno primary reason for tHe nigh tevels of dissatisfaction witli retirement life can be 
soon mort- t:»eaiiy in Tat)ie 1-3 While more than halt of the retirees interviewed (58%) 
f/*ei that their current income provides at iej^st &n adequate standard of living, a sizeable 
4?^**^ feel that meir current income permits a less than adequate standard of living. 

Agait^ ttv .Jdoquacy of a person's standard of livmg dunng retirement is linked to 
wnetner or not he receives penstoi- . •enef its. ♦ Seventy- six percent of those receiving 
ts^fwMttf, but only 43% of those who do not receive benefits, feel that their present income 
p->vtaes at legist an adequate standard of Tiving. And it comes as no surprise that a large 
*;h*^. »♦ those who do not recotve pension benefits feel the!- standard of living is less than 
.1 4uatc compar<??j with 23*" o among pensioners who hold tJie same view. 

Observation: 

ftnamqs should (If^p^f the notton mat the years spent in retirement 
.r*> tho • goiden years" pf ono's hfo Whiie a majority of current retirees 
♦fM^ ihit thct' r.t<indard at //voi? ^deauate, and many are satisfied with 
r»-'- i7!/.i/'fy nf rtyftrod hfo. iw aUitmtnq numtjer of peop/e are dissatisfied 
I' V o * '•:f.fw; (?/) v^hat they feet ts an madequate standard of tiving. 

* TiV fwo »fM<ons tne<ie hndtngs any an early warning of potential trouble 
.}*?<\i.; uyf *7o,t*'nmnnt, for hur^mess. and for rettrees themselves first. 
*<^f »vi t*/fs anroo that the mcfeavnq pressuros of inflation and the rising 
• • ' ^..'1.7 'i«^f to siubnde Unicsst some relief is fotrnd. retired 
e wt"^'/ tyo war so off mjhe future than they are today Seconcf. 
'»»#• r.tmt^r of n^tiWi workers i;> hkely to mcrease significantly in the near 
? iwVy t^'CsHno demograof^fC <ihifts m the population, and partly 
t - t t.rv J "JH-iff-trrn* t*on(f towa^o carher fctirement (see Chapter ti) 
A% t, y.'ow 'H numt^fyf and iyecome more politically powerful, and as 
\ .# t*n conr'n^io**. to tv,? mto tfn*tr r>pcndtng power, retirees are likely to 

' r'^f^ >*'ft:rjt''o oti*-,suro on buH'ness, .wi government for tnr.ed<ies m 
'vfitenuv>i income Somo of posmbfo effects of this problem. 
, ; :#n vv.iv; thov '^^ht .ivo^ded. are ^iH^QCStea *n many of 
; V ii'ir;-.*'*/ ''^ **ffef i f'oi^tet^ 

Table W ^ 

ADEQUACY or STANDARD OF LIVING AMONG RETIREES 
(Asked of rettred employee^) 

... , .•!'»•» f rt»n»'J»' V.I W'th i inor«^ than ndoquat^* sta^Jard 
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TiM Impact of Infiition J 



Early evidence of the impact of inflation on retirement inconw iSxpectations* can 
.already be seen m the sunrey findittgs. For instance, adding provisions to pension plans 
mat-would keep bei .ofits m Ime with inffation is easily the working public's most important 
concern when it comes to pension plan design. When presented with a number of features 
that might be included in a pension iptan. such as benefits pennitting a pre-retirement 
standard Of living, survivors' t)eneftts. vesting privileges, portability, and pension benefit 
guarantees, the bulk of employees (58%) select "that your pension benefits will go up 
as. the cost of living igoes up * as the most important feature to have in their pension plan. 
This IS followed, not surprisingly, by 46% who feel the most important feature in a plan 
IS that It provide enough money fo^^ them to maintain the same standard of living as before 
their retirement (see Chapter Vfl). 

As seen in Table 1-4. ovenvhelming majonties of current and retired employees and 
of business leaders feel the standard of living during retiren^nt shoukl be about the same 
as It was before retirement. E»ghty*one percent of current employees and 84% of retirees 
foei that tho standard of living during retirement shoulc" be about the same as before retire- 
ment. only 8% of each group think the standard of living dunng retirement should be 
hiqncf than tveforo retirement And while nearly 2 out of 10 business leaders think retire- 
mcpT tncoMu^ should be less than pre-retirement mcome, a high 82% feel it should be 
about the same as before retirement. 

Obsenmtion: 

fn p.itt. current omptoyccs* hopes of mamfa/n/ng a pro-roUroment starniard 
of hv*nq into rctttoment *;fem5 from <in obvtous end understandabie reiuc- 
t.ioco to f/zvt? up tho comfort and convenience they have graven accus- 
tomod to aunng their working lives . But thetr concern about their po$t^ 
tcti'orhm standard of Uvtng is aiso fueled by a fear of inflation As will be 
voon sn iMty hndmgs. thi<i fear of inflation and its impact Qn retirement is 
nkoly to nKAttt m aemand^ for increases in the amounts and types of re- 
tttoment txtnofits 

rni;tioyoo<i ^uy t>c unrrah itrc in thetr hope": of nuiintOfnmg a ore^re^re* 
nit*nt u/f) 0^ rfV:nq a/f*v rrtnenuint. since most people's standat.f of 
'\frq tir*)p< whon ttny ft\ivo work But \.fir not prevent them from 
'n/ u^a* ng 'lor^Kindr* on the ptovfocr^i of n tiremcnt income By seeking 
* .in .ncof^iv v^f*fch Will ofOvKiv the aamo standara of hvtng as before retire* 
trorh. enip'oyoir* may bo hoping to mirumize the effects of Inflation on 
t^* -f pos/ a»f r*v/'< of pQidui'i'nq powor f mptoyce};' concc*n about the 
)'.vv;i/.K v thru v/»<»rt/ '/ja>n»o anu thetf iU*nt,inrf\ for mcrvased 
jfjr/ <?(V...|/ <:t»»;/'.rv .**«*'H»'/r.*; fikeiy to^u* itfioctiy imkiHl to 
•»., ♦/uvt»/ >'»i .aunty to OtW Vntth n'iMion 
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T«btot<4 

ATTITUDES TOWARD POST-RETIREMETfT STANDARD OF UVINO 
<<|^k«d of current and r«tfre<J Mnploy«M and of business iMders) 

0 • Whw a pwson retires, do you think their standard of Itvlng shouW be higher than 
before they retired, lower than before, or about the same as it was before retirement? 
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Highef • 

Lower * 
About ihe same 
Not sure ' 

inflation has had a strong impact on people who are working as a^^'^f ^'^J; 
Thirty-one percent of those who are employed claim tl«tmllat.on senoo^y '^^^^ 
standard of living, and 67% claim tt reduces it to some degree. Only 11% say that Infla- 
tion has almost no effect at all. . . ^ »,«ws.»;. • 

01 course, the effect of inflation on standard of living '« «^ 
particularly among retirees who are not receiving pension benefits. s-^®^® ^ ih^r 
SSse who are not receiving pension benefits say that inflation serjously reduces, their 
standard of living while another 34% say it reduces it to some degre?. 

Si«canl ?.rcentages of people in all sectors of society feel the impact of into |or. 
However, nowhere is its impact more severe tljan on tower income S'o^pS; M^^than 
1 of every 2 people (62%) earning under $7,000 a year say that inflation serimaty reduces 
Jh^ir sia^arof living, a sentiment echoed by ^% of ^JT^" . 

and $14,999. 29% of ttiose earning between $16,000 ano $24,999. and 20% of those 
earning $25,000 3 year or more. 

TaMeM 

EFFECT OF INFLATION ON STANDARD OF LIVING 
(Asked of cun-ent and retired employees) 
Q L?t s *A\k about inflation for a minute What impact does inflation have on ycur standard, 
of hvmg • would you say it seriously reduces your standard of living to some degree, or 
does it have almost no effect at allTn your standard of living? 
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Lastly, the effect of inflation on retirees is furttw demonetraied In Table l-« 
reports the results of a question in K»hlch retirees were aeiced what they would do if they 
had an additional $100 a month. If they had an additienat $100 a month, many retirees 
would buy necessities such as food, clothes, or health services. While it is true that the 
largest percentages of the total sample of retirees would save moet or a large portion of 
the money (32%) or take a vacation (21%). sizeable proportions would mck to more 
basic needs: fixing up their house or apartment (21%). buying food (18%). buying okMhes 
(12%), paying off old debts (14%), and going to a doctor or dentist (7%), 

Perhaps most striking are the responses given by retirees who believe their standard 
of living »s less- than adequaw,- their choices of what to do with an additional $100 a 
motrth underline the sincerity of their claim. Number one on the list of things to do is tb 
buy food, mentioned by 3(J% of the respondents in this group. A high 25% would pay 
off ow debts. 24% would fix up their house or apartment, and 22% v^td buy clothes. 
More than i m 10 (14%). would use the money to see a doctor or dentist 



Two important cqnclusms can be drawn from the swvev findings up to 
this point. First, after a lifetime of work, many retirees find themselvr In 
severe financial difficulties, because of both their own Inadequate l an- 
ning ( as will 6© shoyn in a latm section) and ttw pressures of Inflation on 
a fixed income Secondly, though not a panecea. having a pen^ makes 
a significant difference in the quality of one s retired life. Retirees who are 
. currently receiving pension benefits are likely to be more satisfied wim 
iotire<i Me than non-recipients, have a more adequate standard of living 
ana be less vulnerable to the impact of inflation. The experience of retirees 
with the needs of retirement living holds many important lessons for 
people who are currently vmrking; these will be outlined in a later section 



WHERE RETIREES WOULD SPEND EXTRA INCOME 
( Asktd of r«tir«d o mplo y m ) 

O.; Suppose your averago monthly income were increased by $100. Which of the things 
on this list would you be most Itkely to do if you had an additional $100 a monm? 
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$^J€^ aa a color television or a stereo 
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Fiflhiifig fiifiailoii 

The government and government spending, according to current and retired em* 
pfoyees and business headers, are among the major causes of inflation today Sixty-three 
percent of current and retired*emptoyees say federal spending ts a major cause of inflation 
today. 48% blame spendmg by Congress, and 37% look to state and local spending. 
Also high on the list of causes of inflation are food prices (50%). major dil companHas 
(49%), increased health and medical costs (46%). welfare and reltet payments (46%). 
union wage demands (44%), Araboil*producing countries (39%). and price increases by 
middlemen (34%) Additionally, high numt)ers of people c<te interest rates (31%). a tack 
of leadership (31%). worldwide inflation (28%). business raising prices (26%). business 
profits (21%). defense spending (21%), and shortages of resources and products such 
as gasoline and oil (19%) as major causes of inflation. 

Business iead*?«^s are even more sharply focused on government and government 
policies as major causes of inflation today, with 96% - almost every business leader 
interviewed • citing federal spending as a maior cause of inflation. Spending t>y Congress, 
state and local spending, welfare and relie* pjiyments. f^estdent Carter's economic poli- 
cies - all these arc mentioned by majorities of the leaders interviewed as major *factors 
unc^eriymg the high 'ate o! tnfiition Also high on the businessmen's list ^re union wage 
demunds id^'^f ). Arab oil pro<1ucing cour>tries i54%). a lack of leadership in the country 
(49''»»^ inrreascd health and medical costs (49**o), and worldwide inflation (41%). 
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< MAJOR CAUSES OF INFLATION 
(A»k»d of eurrwit and f«tif«cl •mpioyvM «n<l of biwiiMM iMdm) 

Q.: Which items on mis list would you say «re major causes of inflation today? 
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' Since many believe that the government is primarily responsible for Inflation, sizeable 
percentaoes of current and retired employees and of business leaders feel that govern-' 
ment should take a primary reslt>on$ibitity tn sotvtng the problem. When asked what steps 
they would be wtMing to accept to help control inflation. 64% of the current and retired 
employees interviewed say they would be very wUling to accept less government spend* 
. ing and a reduction in government services. OjPthe various policies listed, this was by far 
the most acceptable. Similarly. 48% would bt^very willing to accept lower faxes and a 
reduction in government services At the same time, sizeable percentages of current arnl 
retired emptoyees feel that other sectors of society shouki share some of the burden for 
treating inflation Half would be willing to accept tough government measufias to keep 
business from raismg prices, and 36% would be very willing to acc*»pt wage and price 
controls. Current and retired emptoyees are strongly opposed to higher taxes (76% 
not willing to accept) and a higher rate of unemployment (60%). 

Business leaders shate employees' views on the government s responsibility ia 
fightinq inflation Almost every businessman interviewed (97%) would be vety wilhrtg 
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than 3 out of 4 (76%) are very willing to accopt lower taxes and a reduction in government 
services. Expectedly. maiorities^f businessmen are opposed to wage and price controis 
(75% not willing to accept), tough government measures to keep business from raising 
prices (59%) and higher taxes (59%) A higher rate of unemployment is more acceptable 
to businessmen than to current and retired employees, with 21% of the businessmen 
inten^iewed very willing, and 60% somewhat willing, to accept such a policy. Stmllarly. 
lower pay increases are more acceptable to businessmen, with.45% very willing and 47% 
sorr»swhat willing to accept this condition. 

TABLE M 

WtlUNQNSSS TO ACCEPT VARIOUS CONDITIONS 
TO HELP CONTROL INFLATION ^ , 
(Asked of current and retired employMS> 



0 : 4n order to help control inflation would you be very willing, somewhat willing, or not at 
all willing to accept (ITEM)? 
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TABLE 

EMPLOYERS' WiaiNQNESS TO ACCEPT VARIOUS CONOITtONS 
TO HELP CONTROL INFLATION 
<A8kad of business leaders) 



Q In order to help control inflation would you. as an employer be very wuunq. somewhat 
willing, or not at all wilting to accept tlTEM)'^ 
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tmpkvm mi Wmtmm Umtm WttUngntt to tttpport Cuntttl mtmrn 

Although current empToyMs and business leaders are opposed to higher taxes, they 
believe that money should be found -through taxes If necessary --to help current retirsM 
keep up with Inflation. In light of the Impact of inflation dh reHrement Incomes, and In splMi 
of the fact that ft would cost them more money. 56% of mose currently employed ftill-ttmo 
feel that more money should be collected from worklngipecHXe to retirees Keep up 
with inflation. Only 11% think that retirees shouM do the best they can on the pensions 
. and Social Security benefits they get now. This view is echoed, though somewhat less 
strongly, by business^ leaders. .Forty-seven percent bf the business leaders imerviewed 
feel that collecting more money from working people to help retirees Is the right tWna 
to do while 22% feel that retirees should do the best they can with what they have now. 

TaMeMO 

WHETHER WORKING PEOPLE SHOULD CONTRIBUTE MORE 

TO HELP RETIREES KEEP UP WITH INFUTION 
(Asked of current and retired amployees and of business leaders) 

O.: Retired people who are on fixed incomes are hard hit by inflation'these days One of 
the ways of dealing with this problem has been to add cost-of-living provistons to Social 
Security and pension plans, so that the income of retirees can keep up with Inflation The 
proWen) with tnfs »s that tue increased cost of pension and Social Security bene% will 
have to be made up by higher pension contributions and Social Security taxes from people 
who are working today Which do you think is the right thing to do --to collect more 
money from people who are working so the incomes of retirees can keep up with inflation 
o^ to let retirees do the best they can and to keep the pension and Social Security benefits 
of retirees the same as they are now^ 
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CHAPTER II: 
ALTERNATIVES TO RETIREMENT 

Tht co$ts to companies of having pension plans have soared in the past <fecade. 
Many factors have contributed to rising pension costs, chief annong them being innation. 
increasiU benelfts^ poor investment results and a trend toward early retiremem. And. as 
seen in the previous chapter, the pressure on pension costs is likely to increase as greater 
proportions of workers reach retirement age. and inflation generates demands for higher 
benems. 

But the suNey results reveal another trend that, in the long run. may signlficently 
lessen the pressure on pension costs. Stemming from a numt)er of economic and demo* 
graphic trends as well as the recent change m the mandatory retirement law. the cunwt 
tendency toward early retirement may be reversed In the not-too-dlstant future. As the 
fesutts In this 8ectk>n demonstrate, there are already signs of change. 

t 

m I I ^ ■ ■ « ^ - - - ^ ^ » a a Mil t^^^M^^^^^^^ 

jMQiiiOTe T owera mmwiofy nmMtwwHun 

In January 1979. the age at which a worker may be forced to retire changed 
from 65 to 70. .This change is wetoomed ty both current and retired employees and the 
business community, but 'evidence suggests that the change may not have gone far 
enough. A large maiority of current and fonner employees, and a sntaller but still substan- 
tial majority of business leaders, kre firmly opposed to any mandatory retirement age 
whatsoever. By 88-10%. current pmptoyees believe that '*nobody ^uld be forced to 
retire because of age. if he wants to continue working and can still do a good lob.*' The 
same view is held by 2 of every 3 (67%) business executives interviewed. 

4lius the consensus among the working and retired public and business leaders is 
' that is long as a person is productive he or she should be able to continue to work. But 
the two groups dibagree on the productivity of older workers. By 64-33%. a maiority of 
business executives disagree that "most older people can continue to perform as well 
6n the job as they did when they were younger *; Current employees hold the opposite 
view, with 57% agreeing and 37% disagreeing with the statentent. as do retirees by 
61-36%. 

Neither curr^ and retired employees nor business leaders are completely sold on 
the argument tha|i deferred retirement wiu reduce employment and advancement oppor- 
tunities for youti/ The statement, "older j^eople should be forced to retire at some age 
80 as to open lip jobs and promotions for young people." is opposed by meionties of 
current and reJfred employees, and by a narrow majonty of bustness leaders 



11 



74 - 



T«MilM 

ATTIT0OE8 T?>WARO VARIOUS STATEMENTS ON WORK AND RBTtflEMENT 
(Asked of currtnt and mtf rod •mployeM and of Iniainesa ieadart) 

0 I'd tike to tea&y/u some statements people have made about work and ratlremant. 
For each, please ten me whether you agree strongly, agree somewhat disagree eomewh^ 
or disagree strongly. 

Nobody snoulO be forced to 
retire because of age. «f 
he wants to continue 
working and is sttlt at)le 

todoagoodjob % 88 M) 2 87 10 ? 67 32 

Most employers discriminate 
against older people and 
make it difficult for them 

tof»ndwork % 80 1S 5 76 20 5 4t 57 

Older people should be 
forced to t(»Ure hi norru* 
iicjo r-o .iH to open up |ob5 
• iind piomolK>ns for 

youngerpeople %34 62 4 37 55 84653 

Mnst older people can con 
tmuc ki perform as well 
on the ^^»^ *in mey *i.u 

when they werr younger 57^ 37 6 «t 36 3 33 64 

Personal Otittodks en Rettfement 



Though many t^elteve otd^r people should not t>e forced to retire, a majority of 
employees (61%) think that most people look forward to retirement. Only 29% believe 
most people do not look forward to retiring * 

tnteresttnqly. however, this notion finds less support among younger workers. By a 
smaller margin of 52-39%. workers between 18 ar»d 24 years of age believe most people 
look forward to rotmng But thts atttturJe ts held more strongly by V|(prkers between the 
ages of 50 and 64. by a si/eabte 70-20% 

O 

TeMell-2 

whetherImost people look forward to retiring 
(Asked of current employees) 

O Some pooplo r»ay that thoy \ook forward to not working, others say that they don't Itke 
thft Idea of not workinq at aft In ijonoral. how do you thmk most people feel about the 
»doa of retinncj do you thmk they look forward to it. or not^ 
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W>»n whether they personally took forward to rettrtnfl. a 54% m^iorily ol 
employees reply afflrmalively. Howe^r. n should be ftoted ttwrt 2 outof every 6 worKere 
s% they do not look forward to retirement. .A miyor factor in i>eople*s *iMltudei^ toward 
reBremectf is their 4ype of employment. Hourly wage workers and salaried workers are 
more IWMy to look forward to retiring th€m those who are self-employed. 8tm, even among 
hourly wage workers and salaried workers, nearly 2 out of 5 do not lortc fomwrd to 
retirement. 

Again, there is a large difference in attitudes toward retirement among different age 
groupinr* with yoimger workers being considerably less enthusiastto about, retirement 
than oi(Vi workers. While nearly 2 out of 3 workers betwew the ages of SO and 64 took 
forward to retirement a plurality (47-42%) of workers between the ages of 18 and 24 s^f 
they do not.look forward to it. - 

Positive outlooks toward retirement are strongest among oWer workers covered by 
pension plans, particularly those covered by public plans Sixty-three percent of private 
plan participants between 60 and 64 years of age look fon^ard to 'retiring, as do 71%*of 
those older workers covered by public plahs. Among those between SO and 64 years who 
are not covered by a pension, a smaller 58% look forward to retirernent. 

Interestingly, more people seem to be looking fon^ard to rearemwt now ttmn three 
years ago When the same survey question was asked by Louis^ Harris and ^sedates 
for the National Council on Aging m 1974. 43% of the employees interviewed saki they 
looked forward to retmng and 51 % claimed they did not. 

ObsenrMon: 

r/)e ^fJcrease m positive attitudes toward rettrement since 1974 is con- 
ststent wtth the weihdocumented trend toward early retirement Grvert 
the opportunity to retire early with a substantial pension, ma^^y people 
look forward to 'Ottring and are taking advantsQe of early retirement 
clauses m pension plans. HowevSr, atfttudes among different age group- 
ings - along with the finangs discussed in the next section - suggest 
* that this may not be the long-term trend. 

TaMell-3a ^ 

WHETHER PERSONALLY LOOK FORWARD TO RETIRING 
(Asked of current employees) 



O Do you personalfy look forward to retiring, or not? 
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WHETHER OLDER EMPtOYEES PERSONALLY LOOK FORWARD TO RETIRING 

(Asked of curmm •mployMS) 

Q.: Do yotipersormfly look forward to retiring, or no^ ^ 
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.FiefenMl RelliMMNii AHetiMMvee 

While a maiority of empbyees look forward to retirement significant percentages 
would prefer to work - eittier fuH tiitie or part-time, at ttte sameiob or at a less demanding 
job as an alten^tive to retirement. 

Currently employed refpondents were presented with a list of retirement alternatives 
and asked which one they wouki prefer to do. More than 1 m 4 (26%) would prefer to 
retire when they reach the normal retirement age for their employment. Another 22% 
would like to retire before they reach the normal retirement age for their enrH>k)yment 
However, a total of 51 % soy they would prefer to continue with some type of empk>yment: 

• 8% would prefer to retire at a nornial or early retirement age and take a job with 
another empk}yer. 

• 14% would prefer to continue working tuM time at the same job at the same pay for as 
lone as they can. 

• 5% would prefer to work fuiMime as k>ng as they can at a less demanding job with 
less pay. 

• 24% would prefer to work part^ime as long as they can . 

Again, the type of employment - \jfhether one is an hourly wdkge wort^er. a salaried 
worker or self employed - is a major factor in attitudes toward retirement. The self- 
employed are more l>kely than either hourly wage workers or salaried workers to want to 
continue working as long as possible In total. 71% of the $elf*employed wouW prefer to 
hold some type of job instead of retiring, compared with S3% of salaried workers and 
42% ol hourly wage workers who express the sarrte view. 
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T«W»1M 

PRSnERREO RETIREMENT ANO/OR VtCtjK ARRANQEMENT 
* (Adtedof curr«nt«mployMt)« 



Q.: Here is a Hst of tlHngsthtt people (to about work when they Assuming 
you would have an adequate amount of rettrement inconoe. which one of the things on 
tWsilst wouldyou preter todo? 
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Tat>le U S shows the Bge at whtch current workers would prefer to either retire or take 
some type of less demanding work Among those who would prefer to reltre at normal 
retirement age for thetr employment, the median age at which they woukl prefer to retire 
ts 602 years. This is roughly the same at the actual median age of retirement among 
current fetiraes. which stands at 60 6 years of age. 

Half of those who would prefer to retire before the normal rettrement age for their 
empk}yment would like to retire under the age of 55 Another 29% would like to retire 
between the ages of 55 and 59. and 20% would like to retire when they are 60 or older. 
The median age of preferred rati -ement among this group m 54 years. Among those who 
woukJ prefer to either w<^k p^rt tfme or take a less demanding \ob instead of retiring, 
21 % would like to change jobs before*they turn and another 15% would Uke to change 
|ODs More they turn 60. « 

ObsenMrtiofi: 

The hndinq:; m Chapter I si^gest that the pressures oft government ancf 
l}ustrieiis tor increased retirement tncomv Denettts - stemming from an 
/ncrease in the number ot tetitees ane from mitation - are //*ce/y to mount ' 
consfdetabiy :n the upcommf^ years But the fmoings here suggest the 
cJoud may have ti 'sitver hntng in the /ong tun. moie artd more people 
tve iikofy fo deter roti vr^ie^u and worA untii «i later age 7hi$ may grentty 
^t»s.*;<»/> tht* Outdcn of tvtnomvnt incomr costs on qovernmerU and i»usi 
'«».•; whftf? the tfend ts sf'orn/.'y suijifOstiHf t)y tho fitHiirH)^. however it 
t'houid rjot tHf vi**wo(/ as .su/f» r.i}fu*iiuifd th<it Will biiUVK.e the prts 
* for .'H M.M*.p{/ ri:tifer*H*nt tmH^fits ihewt} A>'»>sv>u/t?s art* tiKciy to bv 
stutntj »irui itu\tno''r; ttna f^iw^nmo^^t vitoutd 1*0 wCtt i*'dvrii*Hl to ^*jek 
iH'tt^O SOitit:Ofif* theprobh^rf) 
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TMMtlM 

PREPERREO AQE OF RETinEMENT. EARLY RETIREMENT. OR JOB CHANOE** 
(Atked of tbOM who preff r to rotiro or phana« iob») 

O.: And at what age would you prefor to (retire/retire before normal retitement/take a 

tess.dotnanding jOb)' 
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. faWe n-G "^hows the retirement ciltern.ittves ourtcni employees think they aro actual^* 
moh* Jtkely to cnocn^e. iinu fHOvides a cotPft.r»;^n with the rettrenpcnt preferences shown 
m T;u>»e li-4 Ovef^H there in httle difference ix*tween what tnnptoyees say they intend 
to do tiboiit retirernef>t and what they would prefer to do 

N*^a!lv t Out of 3 wor*<ers r3?**.o plan to ffttro when th»'*v rea^h the nornat retirement 
U>T tfu^ir Ihi<; tA M(}M^ more than tne pt'rroM*.3ae who wouUt prefor to retire at the 
normal -t^ttrftitnit .t \o Intere'-'tifviiv tviiy 15**»* plan to »etfe iM*tore the normal retirenr>er>t 
1 pomtf, les- trian the percentage wr^o would prefer to do so 

The*e ^ vutuilly n » c.iianqe netween tttc perrentane of people who wou!d prefer to 
conttntio wofkttvT mr.tead of tett^nq (;>i and the perccntatio who actually plan to 
f:t)ntinue wtnK'rw: »n';tead i^f r«*t»Mnn M*)****^ 

A', ^ftr*. t)rffeffecJ fe}i'» anient .!it»'ff»aiiv'e'; artual rettre'm^nt pta*^'. vary *;inntfi*antly 
w«th thf tyfu* ♦>f t'u'rt-^^it p»nrtluv»n»«ut A?!>».iii*,h th»» tj.it.i a\o \^c\\ r*.hi)wn hr»e. the tielf- . 

uf i4|f !n,»!<» !>»'lv to t»»an t.» (.vni;.i.n. \\.*ti»»ti.j intito of fottftruj t'^an are 
vva«)«* vN.'^KefV i>t «.tla'*V*t ^V'^rkt-'i ; A tvfjl* v>t fhp ;e vvhf- ire ourrtfritly ;;elf Orttployed 
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p*an to contmur to wofk part -time Of full- time, compared with 44% of hourly wage workers 
and 4ft% of sa;c • workers. 

Lastiv. pension coverage is an tmpoitant factor in retirement plans. People covered 
0% puoitc p?ns»on plans for instance, are less likely than those covered by private pensions 
to plan to continue working full-time as long as possible. However they are more Ukely to 
plan to tettfo at a normal or early re!»rement «ge and take a |ob with another employer 
This :$ not vurpfjs.ng if one considers the early retirement age permitted by many puMic 
plans People who aro not covered by any type of pension plan are m<ire likely than 
•jthcr<i to rtofor Tf*hf^:ri0nt wtth 56^0 planning to continue working m ong capacity or 
r.nr»thOf ;ts ^onq :v, pnn!.*hi»« Among tho«;e V.ovf>rod \yy private ponstoni^. 34 plan to 
tl^♦.».•. '/M'*-* tnoy fe.ich fotfMi feti^oiticni ago' and 46^^ plan ^o continue working instead 

,v^f} a* wri4Ch employees say they are most likely to retire is sligf^tly higher thin 
.t :- .tt wh^ch fMcy AOuiil prrfnr to rotiro Thor%o v^ho plan to retire tt normal retirement 
I ; ..\^ }. •• r..' a '»^o<j age ?> ycarr; and 40**o of this group plan to reftire at 66 
^ ; t» •• . /.» •» J t«.- bofofc the f»<>fJ7Ml rotironicnt ago plan to do so at a median 

Obeervatton: x 

• >» # 

> f*/ < .f /«M -v f/v* lio r:ot r*Lii^ft^^t that <:'hvyv W/// 
•••i; j ^n (U'Off^f'iffy' *n<)nAc.in: /h:'-.* n/ poop/o /oo^< /orw.vd tO fetffQ 
»->v r' ''^f/T <>/ /?ofo'e r/if«y ff» }rn f*»f« nO'^J.*?/ 

• • t-*/* *f r.r y /x>*;:« r* My ./i f^r /to/ f«-\> «.':;.>/»? * /Ja^o 
. M >vu'«! r»'.v»\ .# ;i'f't»' •.•*•'.*• ?o* wyA:)!?*; Jt^rrfH] fvttfitvrnt 

;^'r**- t*:H t» 'r v^othinq ^Kt»'y fn spat^iHl tiy a nunyht^T of othor 
I- » .- -v^^/r vf? ?o J v>/*(7»v *\-^*k:nq ufr f or n^.Wince. .k. 

• .V- '» -. ... .»» M«^>\ :».,ir t/.» ;t\;:/./f Sf-f^:*//') .':« /.<Mse i7:i\tt» 
; • : • .V • • ; *> k UiW-*- lV» *• ^/»;< » /' . i V** vt •. I' ' A? .f •» •n**'. >.^o/: 
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TaMtIM 

MOST UKELY RETtflEMENT ARRANGEMENT 
(Asked of current employeM) 

Q. ^4ow which one «r the things on this tist are you actually most hkely to doV 
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r r ^ tesvdpmandino ^o^ wiih less pay 

Othef 

Not sure . ^ , 

INTENOEO AQE OF RETIREMENT OR JOB CHANGE 
(A$k6d thoif who intend to reliro or chango jobs) 

O. And at what age are you most iiRety to (rettre/tak$ ale$s demandtng iobP 
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At the time ^ survey was taken. 61^ of retirees interviewed were not em(>ioye(t 
Eight percent wmempi^etfpart-time. and 5% were en^toyed full-time* 

CURRENT CMPLOYMSNr STATUS AMOMQ RETIRiES 
(AAed of retired employeea) 

Q.: What 1$ your current employment status are you €^oyed fuU^tme* emptoyM part* 
tlme« not presently employed, or what? ^ 



Employ futKttme 5 
fsffffAcy^^ pftrt*t*vno a 
Notpr«Mmiy«mpioyed gi 

Studem . ♦ 

Housewife 5 
Otrier * 

Nearly half (46%) of today's retirees would prefer to l)e worluhg* wMIe %c\ even half 
(50%) would not. 

Not surprisingly* retirees who do not receive pension t)enefits - those who are most 
severely affected Dy financial pressure - are more likely to want to work during retireipent 
than are those who are receiving pension benefits. More interesting, perhaps, the finding 
that preferences to work during retirement ate equally widespread among lower middle 
and upper income groups. F6rty*ntne percent of retirees earning less than $7«000 per 
year would prefer to t>e workif\g. as would 45% earntn(i between $7,000 and $t4«9g9. and 
48% earning $1 5.000 per year and over. t 
\ Also, though the sample is too small for reliable analysis, it seems that the findi^s 
suggest that many retirees who are working prater to be working Forty^two percent of 
those who are not working would like to be doing so. 



These Undings suggest two important mottvatfons for working dunng retire- 
merrt. The first is tiie psychoiogicat Oene/ifs dertved fron^ 'workiny Most 
employed retirees seem to t>e working because they want to, not because 
they have to And preferences tot work are high amortg aft income groups, 
not iust those where the need for addrtiomi income ts the greatest. One 
0/ the rryiior problems faced by retirees - particularty those who are fman- 
qailY secure - is the teeung at u^aafessness and idleness that comes 
when they ^re no foryget working For many, working dunng retirement is 
an important way to maintain one's self-esteem and $eft-worth 

But cietifiy tyconomtc ne^Hf t$ af$o an incentive to keep workmg t^any of 
ih::\ii in owor ncom^^ tyr^uMtt^i would prefei to wtjrk rttoie tor reasonr of 



19 




*6Conomfes 0m foe f^sydiDkff^ Mmnrnm. This is /mUa^tfy U*M 
mongf0tir0eswtiOdon(Ar9O0i^pmskHtb0fm^. And 0mm is m$Oik 

psyo^K>to9tet/ or «corKMito raec^ 
stirvay. ironioaHy, amoog tow* «ntf fnMoMa*^^icorm reMrm 
terwW mosr from working. «m ooonomte tfrt ico n Wyg lo ivorit imposatf 

^$(ir/aco. As Ito /elite 0Ov0mlrv/^Mm0nf#mpto^^ 
' f/fy BteMjerahzed, and as nm'ttnanciw i)f^ssuf0$ on retkM conHnuQ lo 
moarH, mora sr)tf mora rafi^aas ara MM^ (o mplormm.* 

TtMalM 

PREFEHENCE FOR EMf>LOYMEI)tT AMONQ RETIREO EM^OYEES 
(Askad ^ ratiiad amirtoy*a)^ 

Q.: <Ooyou}O^oyldyou)pr0fafto\Mrknow«ornot? 
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Not only would 9»gntftcdnt nutttoers qf rettrad pe<^ta prafar to work, but mora than 
half woukt hava prafarred to contmua wohung tnstaad of ratirtng. Askad to asauma that 
they had an adeqtiata rattremant incoma. 31% of currant ratiraas would hava prafarrad to 
rattra when they reachM th§ nor:.tdt retirement ago. Intarestingly. if one conaiUets tha 
current, trend toward early tetiremeni. only 12% would have preferred to retire t)atora 
they reacned the nc '^al retirement age. The rematntng 53% would tiava prafarra<< to 
continootn some kind ol employment: **• 

• 4% wouU have preferred to/etire at a r.^rmal or early retirement a.,e and to have taken 
a iob with anothbt ernployer. ^ 

• 2d% wot!d have preferred to conttnue lo work fuil-ttme at the same |ob the same 
pay as long as possible, instead ol retiring. ' ^ . 

• 4% wouM have preferred to continue tc v/orK full time at a less demanding job at leas 
pay for as lot^g as possible, instead of reti^ng. 

• ?3% wouid^have preferred to continue to work part-time for as l0f>g as possible. 

FinaMy. it is mtorcstmo to note that more than t out of 5 of^oday's retirees retired 
under thf» a<ie of r>5. and 34^<> tetired at 60 or younger The mean age of letiremen} among 
today s retirees is 01 5 years • ' ^ . 
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PREFERRED RETIRfiMENT ALTERNAHVeft 
(Asked of retiNKt •mployMt) 

O : Here t:^ a ifst of things that people (k> about work when fhey get on in .y^^ Inret*^ 
spect. esfionitng you wouk* have had an adequeie amount of ret$»^6ment ircome, which 
one of x\)e thtngs on Ihia list would you have preferiea to do when you retired? 
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AQE OP RETinEMENT 
(Asked of rdtired employees) 

Q And at what a:je did yoii artuatly retire? 
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-CHAPTER III: 
PLANNINQ FOR RETIAEMRNT 

** • 

Prt-ratiremont ptannino is^pertape the sinoto mo9t Important factor in muritiQ a 
comfortabta raetramem free Iran financial worries. As will be shown, many cun^ 
retirees who are less than satisfied wtm the quality of their retl^eo Ufe. or who have 
inadiiquate retirerrvsnt incomes, attribute U^ir situation to inadequate pre*ret^ement 
planning. * . • 

Only 28% of cunwt retirees feet they had done enough pNnmng for their retif^?fierit. 
Thtf remaimna 70% feel that their pie-retirement planning ^ in some way inadequate: 
26% feel they had done some but not enough planning for a- comfortable retirement; 
10% had done far too ftttl^ planning: and a sizeable 34% had done no planning at aH. 

One of the key factors m adequate retirement planning, according to the experiencf 
of current retirees, is having some typcrof pension plan to provide income during old age. 
More than 4 out oMO (42%) of those receiving pension benefits te u'ley had done enough 
Itonning before retirement, but lust 2 «n 10 (20%) of tnose not receiving pension benefits 
make the same claim. ^ V't^ 

TaMeta-l 

AMOUNT OF PtJWNINO C ME fOH RETIREMENT 
(Asked of retiree mployees) • 

0 - How much piannmg did you do for retirement — enough planning to have a com- * 
fortatie retrrement. some planning t>ut not enough*.- far too little planning, or no planning 
at all? 
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Retifement Pianniiig aiid Ctirrml Empi^r^ 

Unfortunately for many retirees, the tmportanca of pre-retirement ptanning was not 
fully discovered until after retirement The survey 'esuits 3how that the ^me dilemma will 
be taced by marly of todays wo^i^3s when they retire Only l m 3 (33%) of today's 
worKerr> feel they have done enough planning for retirement considermg their present 
ago. and a full two thirds admit that they have done less than enough planning. 

Somewhat trofiicaHy. thor;e who have dono the least pre-retirement planning are the 
people i»Ke'y to need it the most HouHy wage workers - those who are looking forward 
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to tn Mrly r«Ui«m«M mora than any ottw group tMv« (ton* 
flwnt. Thiiiy.fiv»«p9rcom of all wagt workari admit ttwy hava dona laaa «wn anough 
Ptenrtng tor raUiamant cenaidaring thair praaant aga, and a ainU)ta **% oiahn thay 
hava dona no piaRning at aH. Only 24% of tt)ta grouf/ faat thay hava dona aflough iftf 
raiiramant planning oon at da ri ng thaIr praaant ag*. At tha o' ar and oftha apaotrum aia 
aalf-amployad workara. a latg* majorfty of whom inland to worfc'aa long aa poaaHHa. 
FOrty-two pareant (49%) of thasa workara faal thay hava^dona anough planning oon- 
aWaring thair praaant cga. 42% taat thay hava dona aoma bin.not anough. and only 
17% aay thay hava done no planning at ait. 

l^radictaUy. youngar workara* hava dona laaa planning for ratiramant' tNm oMat 
workara. BiA tha aurpriaing finding hera ia dwt many oMar workara hava' dona laaa plan* 
ning than thay faal naceasaiy for a comfortabto raiiramant Among workara iMlwaan tha 
agaa of 50 and 64. 20% hava dona no planning at att. and 42% hava dona aoma but not 
anoggh cooaidaring thair praaant aga. Juat 38% hava don* what thay faal ia anough 
(banning for ratiramant conaidaring t*>air praaant aga. 

*• , 

' TaMtNM. 

. AMOUNT OF PUV<NINQ FOR >?ETIReMBNT ' 

(Aakad of currant amploya^) • 

Q.: First I'd Hka to ask you some questions about retirement. How much plannindf wpuid 
i-ou say you've done for your retirement - enough planning consMenng you< present age. 
aoma but not eoough planning considering your prasam age, or no piwming at alt^ 
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The importancd of pra-reti^ement planning In providing an adequate income for 
later years is demonrtr^ted^learly by the fjndtngs m TaWe III-3. \ 

In to»al. 41% of the retirees intervewed feel they have a standard of living that is 
less than adequate. However, antong who feel they had done enough retirement 
planning, only 10% clatn:^ to have a less than adequate standard of living. Trtp difference 
t>etween this group and retirees who feel they htfve done less than enough [planning is 
remarkalSle. Fifty-two percent (12%) of those who have done some but not enough 
planning, and f)6% of those who have done tar too IHtio or no planning t?ef0f^ retirement, 
have incomes that arA less than adequate today 
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RETIREMENT PLANNINQ AND INCOME ADEQUACY 
(A$iMCI of r«lir«d wnplcyMi)^ 

Q.: Ovtfrall. does ydur present income provide y9u with e more then adequate standard 
of livins. an adequAe standard ol HviftQ. or a less man adequate standard ol livino? 
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CyriMl Mtf liifNwIod Soiir^ 

Table ni-4 shows the major sources of Income among today's retirees, and .the con- 
sequences in terms of where retirement income will come from ^ of Inadequate pre^ 
retirement planning. 

The primary source of Income for today*s retirees is Social Security, with 83% 
claiming to recetve Social Security benefits. Retirees also rely heavily on various types of 
pension plan benefits, though, as a whole, pension benefits rank a distant second to Social 
Security m terms of the number of people who rely on them for incon^. Company plans 
claim the highest number of benefits recipients (20%). foHowed by govemment plans 
(16%). union plans <5%). individual retirement accounts (2%). employee thrift or savings 
plans (2%). and profit shanng (l%). Relied on by i in 3 retirees (33%). personal savings 
accounts are the third most impottant source of retirement income. Additionally. 8% of 
today's retirees foly on money from their children or other relatives, and 7% depend on 
supplemental security (ncome. 



7ho rcsufts here further demonstrate the tmportar^ce of pre retircrrwnt 
ptannmg in ensuring an ad^i/afr income. White Hizeable maiontios of 
retirees coffect Sc^ml Security benefits regardless of how weft they 
prawned for retiremettt. those who fait to do enough planning for retire- 
rt}ont can count on fewer sources of reVrement income, r^x^pfe who have 
planned well for theif retirement am more than twice as f lively thar> those 
wtto fmve not, to bo abtcJto depend on personal savings, various types ot 
pension t>enefits. and^tfwt ^xyrsonai income sources such as invest* 
nients *n stock<i or hond.s .if»d roal estate investments And the ^ss plan- 
rung pvopH: do. the more Ithely they are have to rely on sources suctt 
as ^uppiomentji si^H:unty income arnJ then children o^ other elatives 
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CURRENT SOURCES OF RETIREMENT INCOME 
(Aekad of retire mipioyMs) 

0.. Here fs a list of sources of retirement income. From which of these sources are you 
currently receiving income'^ 



Social SdCuttty * 

PmsOAAl sayinqs account at a bank 

Coinpany pension plan bone! tts 

Oovcrnmcnt pennon plan benefits 

Invest mwH in stocks or bonds 

f^m^ ^*st'Vt* tnv<»»iment 

Irom cMdrtm <tt otfter r«{atn/os 

^upptcmcntai secu'tty mcome 

Union ponsion ptjn tw^hts 

Earnings from n*»w employment alter rotir tno from 
current |0t> 

Saving^ from pmpif >ya<» thrift o* navintjs plan 
ind«v»duat retirement account benefits 
Profit shtjnn^ plan benefit 
Procetfffs from msura* ce 
tntterttance 
KrnvtH Plan bemyfttfi 
Other 

None\ ^ 
Notwe* • ^ 

•ii^^f mil''* 

Members of today's work force are considerably more likely to bo counting on receiV'^ 
mg pension benefits <ioT\nq thm retiromont thor> Were today's retirees. Six of every ten 
full-time workers claim to 1^ covered by a private penston plan, and more than 2 in 10 
(23%) are covered by a oovernmert pension plan In addition to widespread participation 
in pension plans, of course, an oyerwhetmtng majorijy.of the work force (93%) are 
• covered by Social Security » ^ * 

Fxpectediy. pension plan oatticipation is most widespread among older workers, 
apd loa?>t widesprend amonri those m the younger age groups. More than t m every 4 
(tWo) workets between the a<|es of 50 and 64 are covered by a government pension plaVi. 
and mc)»o than (> »n U) (6;***o) ate crwerecj by a pr vate plan The same plans cover |u^ 
9^0 and 43''o respectively, of worke:o »n tne 18 to ?4 age group 
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RETIREWEHT INCOME l»l>N COVERAGE AMONO CURRENT EMPLOYEES 
<AakMl of e«in«nt Miployew) 

Ar« you cowered by 0T6M)? 

■am W9r^m4f-9si '* 
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Social Security . 
A DTivvte pension plan 
A govemmem l^on plan 

Th9 following two tabiss show tt^ 9Xi>0Ct9d sourcw of rstirsmsnt Income among 
those currently employed full-time importantly, the results suggest that siieable pm- 
portions of toda/s work force have done relatively little pre-retirement planning, and 
that many even older worker close to retirement age - are Hl*prepared for refiremenl 
from a financial standpoint. 

• Since the conr.ing of Social Security in the t9Ws, the provision of retirement income 
in the United States has been based on the principle of the three-legged stool. The idea ^ 
is that the government, through Social Secyritx. will provide a basic level of retirement 
income that will supplement other income sources, swh as a pension and personal 
savings. While most,pe<^ expect to receive Social Security (87%), a subs^mial 
minority* do not expect {o receive income from a pisnslon p?an. and a meiority do not. 
expect to rely on personal savings. Only 40% (Table IH-6) expect to rely on savings. 
In total (Table 111-7). 75% expect to receive retirement income from some type of pension 
plan, including public and private pensions, profit sharing plans. iRAs, Keotf) Rans, 
and employee thrift plans. However. 25% <lo not expect income from an/ of these 
sources. Most of this latter group (23%) expect to rely on Social Security as their primary 
source of retirement incorfie. 

Among those who expect to receive «on>e type of pension benefit, most expect to 
receive company p<»nsion benefits (43%). followed by government plan benefits (14%). 
union plan, profit shanng. and employee thfift plan benefits (10% each). Individual 
Retirement Account benefits (9%). and Keogh Plan benefits (3%). 

Many workers expect to rely heavily on Other personal i?>some sources investment 
in stocks or bonds (20%); real estate investment (19%); proceeds from insurance (17%); 
and earnings from post-rttire'^^ent employment (lT%) Expectations for income from 
post-retirement employment arc highest among those covered by public plans (15%). 
which frequoniiy permit employees to retire after 20 years of sen^ice Also, not shown m 
•the table, expectations for income from post-retirement employment are highest among 
younger workers (17% in the ie-to-24 year age group), and lovyest among those\losest 
to retirement (8% among those in the 60-to*64 year age gioup). This is further evidence 
of a possible long 'term trend toward later retirement. 

Relatively small percentages of those who are not currently covered by a pension 
plan expect to become cevered sometime before they retire However, most do not e-pect 
to participate m a pension plan. Also, emotovees tn this cjroup ^re no nwre likely to expect 
income ffom other sources such as personal savings accounts, earnings from post- 
re»!re.wnt employment, insurance, or investments than are workers who expect to receive 
pension plan l)cnefits 
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TtMtHM 

EXPECTED SOURCES OP tNCOME AFTER RETIREMENT. 
(Ask«Q of ot^mnt «npk>y«M) 

O.: Here i$ a list of sources of retirement income Prom which of thMe sources do you 
expect to recetve income when you ftnaiiy retire? 
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As previously mentioned. 75% of those currently employed expect to receive pension 
bofieftts when they retire Except for those between 18 and 24 years of age. who have 
given much less thought to retirement than other groups, expectattorts for pension tjenefits 
are consistent throughout all age groups Virtually every efnpioyeo who expects lo receive 
pension benefits expects Social Security benefits as well. 

"Nearly 1 out of every 4 workers who ore currently employed fuH-time expect to rely 
on Social Security and not a pension as their primary source of retirement income While 
this situation occurs most frequently ir> the youngest age grouping it should be noted that 
a sizeable 22% of those between ^bw>d 64 ^-ears of age expect to reiy primarily on Socmi 
Security in retirofnem Lastly. 34^a of those tOt coveted by a pentiton plan expect to t^e 
covered by the time they retire Via.-over. more than 6 m 10 (6i"i>) expect to rely on 
Social Secuf»ty without a pension 
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IMLTim^ SOUflCBS OF f«TII«MENT INCOME 
(Atktd of ^MrrMt MiployiM) 

O.; Here \% a MxA sources kA reiiremei income. Prom which of these souroee <to you 
expect to receive income when you flnal»^ retire? 
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The Amoinit end Ade^ueoy of fexpeoletf fleUranient Iwo o m e 

Not only have the tnitk of those currently employed done an it'tdequate amount of 
planning for retirennent but a sizeable meiorlty have not given ar>y thought to the basic 
question of how much money they will r««.d during retirement. While t .n 3 among the 
working public claim to have given some thought to this matte*' a surpn high 58% 
have not Everl more surprising, pc vs. is the finding that nearly half of thMe who are 
between 50 and 64 years of age i* * v not given any thought to how much money they 
will need when they finally retire. 

Tar« i 

WHETHER GIVEN THOUGHT TO An " 5F MONEY REQUIRED 
AFTER RETiREMhM 
(Asked of current employees) 

O.: Have you given any thought to how much money you wilt need when you finally 
retire, or not? 
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• When asked how much they think they will need when they retire, the working public 
rerx)rt a need for a medmn of $851 a month Reflecting their interest in retaining their 
pre-retirement standaid of iivmg. empioyees m higher income groups feel they will need 
more income during retirement than ompioyees in lower income groups. Also, it should t)e 
rn^ted that more than 1 of every 4 workers (?7%) ere not suie how much they will need 
during retirement, and. though it is not reporteu here, the percentage of employees who 
are not sure ot thetr retirement income needs iS a stnkingiy high 31% among those in 
ti\e 50-to-64 year age bracket 
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♦ 

R6QUIRE0 MONTHLY fNCOME OM«NQ RETIREM9<T 
(Astod of ourr«m employee) 

Q.: Ignoring future innation, how much income do you think you personirily ere going to 
ne0d per month when you finally retire? 
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At present, 7 out of 10 of the working public able to estiTnate their retirement income 
feel that it will be adequate, though 23% feet their mconie will be less than adequate. 
By 79-17%. those covered by a private pension plan are partictilai^ly confident about 
having an adequate income during, retirement. Interestingly. 59% of those without a 
pension belteve their retirement income will be adequate while 33% believe it will not. 

Earlter it was shown that 41% of loday*^ retirees believe their income is less than 
adequate. Although not shown on the table, this dropped to 23% among retirees receiving 
pension benefits, but rose to a high 56% among those not receiving pension benefits. 
On the basis of these findings. «t would seem that many in todays workforce who are not 
covered by a pension plan are seriously mtsiudgmg the amount and adequacy of' their 
rettrement income. 
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ADEQUACY OF EXPECTED RETIREMENT tNCOME TO 

PROVIDE DESIRED STAfiOARD OF UVINQ 
(A«k«d(rfthOMtf9l* to MtimctottwlrfttiranHNit income) ^ 

Q. : And as far as you know, will the amo&nt of income you Ve Hkely to get during retire- 
ment provide a very adequate, somewhat adequate, eomewtwfl inadequate, or very inade- 
quata^come in «erm$ of providing the standard of Hvmg that you would Ukft? 
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Very adequate 
Somewhat r^u^uate 
Somewhat inadequate 
Vefy inadequate 
htotsufe • ^ 

ObiifVAtlon; 

These fiQ{iings ^re an earty warnirtg of pdentiBl trouble ehe^d for gov* 
' erhment and emf>toyers. but most of ell for future retiroes. Pre^ret(remr)t 
piar^ning will r)ot provide a 100% gvararuee of a secure ret^ement but 
the expenerKO of current retilees makes it cffar that early retirerrmt 
piarining is a critically importar^t ingredier^t for a happy retirment free 
f'om financial hardship. Yet many of today's enm)toyees are nof arnre of 
Its tmportanca. Many expect SCHCtal Security t^te a primary source of 
retirement income, and well less than half of today's work force 0xpec\ 
to refy on savings during retnemetit. Additionally, surprisingly large per* 
ce.uages of the working publii of all ages have not given any serious 
thought to how much money they wilt need wtten tftey retire. 

The findings strongly imply that government, ^^ployers, and penston 
experfs should focus considerable attention on making current em- 
' p*oyees fWf ve of^heir potential retirernent needs and the importance^f 
early pre^retnement planning Hopefully the findings reported here^ on 
the experiences and difttcultics fqced by today's rettroes will helrx spur 
others to sehously eonsider and t>egin plat:ning for thetr retirement 

What IS needed is a kind of preventive mcc//c//?qi^/or^//rees, where 
ciearty ''an ounce of prevention is worth a^pound of cure " Social Se- 
curity, cmptoyers^^blic and private pension plans, taxpayers, and the 
econon^y as a whole - each of these wilt be subtect to increasing pres- 
sure as the number of retirees - many of whom wtU be pushing to totain 
thiiir pro-rettfemont r^tarHiard of h*fir^ - continues to exf^irtd into tf^e no^ 
CKf**iufy By tocu*ung pubhc attentior^ cn //)<* prs-iblem tow. rr^gjny ot the 
pott^ntia^tv scfiou's ancf undout*tediy costfg consequ^naesnyf irhidcquate 
pro-n^tifvaient ptanung can be avw/decr^ ' ^ 
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8if)C# the I930*s, this country*s policies toward the welfare of its retirees has l>een 
based ort the ooncepi of the three-legged stool - the idea that the economic security d 
retirees should be shared joirttty the goverrtmer^t. private mduslry, and employees 
themselves. Although this principle may underlie many current retirement inconr>e polictes, 
it is not an idea that is widely understood by eitf^r employees or the business community. 

Fifty-fo*ir percent of current and retired employeee believe retirees t h e m sel v e s 
should be at least partly responsibte for ttieir economic security during recrement: 24% 
feel responsibtlity rests soiely with retirees: 7% feel it rests with government and retirees: 
11% feel it rests witlj the retirees* employer or union along with retirees themselves: 
12% believe the responsibility should be shared by government, the retirees* employer 
or union, and the retirees themse:ves. In total. 46% believe the government should be at 
least partly responsible for^e economic security of retirees, and 42% feel that business* 
should be at least partly res^nstbte. 

It should be noted here 46% of me respondents do not mention that retirees 
should be responsible tor pfovhjing for their own •economic security, and only 12% 
believe the responsibility should 6e. shaded by government, employers or unions, and 
retirees. 

The three-legged stool has a larger but still small percentage of adherents among 
business executives. Just 30% believe that responsibility for the economic swurityof 
retirees should be shared by government, employers, and retirees themselves. 

To a constderaWe extent, employers accept their share of the responsibility for the 
economic security of their retirees Seventy-two percent believe employers should be at 
least partly responsible for providing retirement income for employees. Another 23%, 
however, boiiove the retirees themselves should be responsible. The greatest consensus 
among ousmess leaders exists for exclusion of government from retirement income 
tesponsibility. Only t% feel the government should be solely responsibte for retirees' 
economic security and only 5% feel that companies and government should share the 
responsibility. 

Table 111*11 

WHO SHOULD 4>P0VIDE RETIREES* ECONOMIC SECURITY 
(Asked of current and retired employees and of business leaders) 

Q In rjenerai. who should bo responsible tot providing for the economic security of 
retiiees — the government, thv retiree?; fotmor employers or union, or the retirees them- 
selves and thoif famtbo*;. or a t:ombtnafi()n of these*^ 
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Moreover, a majority of current and retired employees and buslnese leadere are not 
satisTted wim the t)dtance of retirement fncome that ts currently provided W Social «h 
curity, pensions, and personal savtngs. SWgWIy more than I'm 4 (27%) o! current and 
retired employees feel that the balance of income provided these sources is about 
fight as It is. But a 67% majority feel that one or two should provide more Income than 
they do now. B|^lS^ne88 leaders are somewhat more satisfied with the status duo than are 
employee and retirees, but «i even 50% fert that one or two sources should provide 
more retirement Income than they do now. • ^ , 

Those m the two groups who feel the balance to be wrong have diametrically op- 
posed views as to which sources should provide more than they are providing now. A 
plurality (43%) of current and retired employees m the sample feel that Social Security 
should provide more income than it is currently providing Another 16% feel pensions 
should provide more retirement income, and only 9% feel additional money should come 
from a retiree s personal savings. 

Most business leaders Who feel the .current balance of retirement income is out of 
line look to personal savings (3S^) to provide additional Income. Only 8% feel Social 
Secunty should provide additional rettrement income, and 15% look to pensions for 
additional funds 

TaMeni*12 

ADEQUACY OF CURRENT SOURCES OF RETtRBMENT INCOME 
(Asked of current and retired employees and of business leaders) 
Q.- Right now. income for people who are retired- comes primarily from Social Security, 
pensions, and pef*»onai fiav»nqs Would you say that the balance of indwe from these 
three sourcefi about right -as it »8. or should one or two of the sources provide more 
income than they do now? 

Q. And which one or ones should prov de more tha i ttiey do now? 
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comOmndc^now. On0inHyeb0tl$¥eBth0go¥emrtmt£ion$$h(HM. 

r0$()on$ibh for the econon^ security ot retirees. Ad fto same tirm, 
while many txiie\fe Jtat r^reee ^wnee^^es ehouM tmeUof tn pert re- 
spon^tAe for their om rettrernm ktcorm. few people betiew^ rjiore 
retiremerH irKorr^ shQM t>6 'sougt*t ff om gereortei savi^. Jhe prkKipie 
of Oietf^-leggkl stool ha^eeorrm^hemmi^^ 
among dus/ness lesKiers, though of Vtosewm/puki alter the b^ance, 
marty would decrease ^vernment's hvolvert^ ki retirement Income 
tjtd place more re^)on$il)ility on retirees ttmnselves. 

These tendings are critical tyecause they underlie many of the pnMems 
faced t>y to Mv's retirees, and they fxesage even greater difffcultles for 
the retirees c-: tomorrow. A surprising number of people do not under- 
stand the furtoamental principle of the three*legged stool, and look either 
to go^nment, their employer, or both to take care of thm <Mlng retire* 
ment. 

* 

Kiiowl6cl9e of Pflvale PMtiofi PiMa 

An integrat part of planning for retirement is an understanding of what is requi^ 
and what is provictod t>y various sources oC retirament income/Yet sizeable percentages 
of the working publtc. whether participating in a private or public plan, or expecting Social 
Security benefits, do not Know what their monthly benefit will be ftom these retirement 
irKome sources. 

The working publtc jj^ least likely to know what its benefits from Social Security will 
be. A total of 84% do not know what the size of their monthly Social Security benefit will 
be upon retirement. Again, the percentage who do pot know the approximate size of their 
benefit is higher among/younger workers, but if is of some concern to note that a sizeable 
78% of the 50 to 64 y^ar olds are unsure what their Social Secunty benefits wt!l be. ^ 

Forty- SIX percent ^46^'o) of those in government plans and 37% of ttiose in private 
plans know what their benefit will be when they retire. Still, in almost ev^ry age'^rouping 
more than half of today s employees do not know the sizu of their monthly retirement 
benefit. 

TaMe 111*19 

KNOWLEDGE OF MONTHLY BENEFIT FROM RETIREMEf^' 
INCOME SERVICE 

(Asked of those current employees covered by each retirement Income source) 

Q • Do you know about what your monthly beref«t from (ITEM) wi« be wlien yo*j totire. 
or not'^ 
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Employees should also be aw«e of their pension plans* vesting requif^ments. The 
topic of vesting is too conu>Ifcateci to be tuMy explored m a public sutvey: however, the 
findings here suggest that those involved in private plans have a fairly good if sometimes 
unclear understanding of their plans vesting requirements. 

Ftfty^ftve percent (55%) of the working public covered by a private pension plan 
believe they would be able to receive or transfer me benefits they have accrued if they 
laft their company today, while 30% believe they would not be abfe to receive or transtef 
tne»r benefits While 15% are not sure about tNs question of vesting, a full 85% were 
able to answer tnc question # ' 

TiMe 111*14 

ABILITY TO RECEIVE OR TRANSFER PENSION BENEFiTS 
UPON LEAVING COIMPANY 
(Asked Of thoee curreht emptoyeee covered by a private pennon plan) 

0 As far as you know, if you left your company today, would you be able to receive or 
transfer the pension oenefits you have accrued, either immediately or at some later date, 
or nof> 

' % 

WiHjldbe^bK? *J5 
Would tK)l be -iO 
Not du^e 15 
Mo^t business leaders (91%) beue>/^ then er-uloyees would know whether or not 
they are vested Judging from the pievious responses, business leaders have a fairly 
accurate view on this question. 

Fifty-one percent (51%) of employees with pnvate pension plans correctly under- 
stand tharthe number of years *n service is the factor that determines whether or not they 
are eligible to receive pension benefits tf thray ieave their con^pany or union before retire- 
ment Also. 18% believe age is a deteimmmq factor This n^ay be correct in many in- 
stances, sinc e age can be a factor m deteniining pension eligibility The remaining 31*^b 
are either incorrect or uncertain ^ 

Table llt-IS 

EMPLOYERS' ESTIMATES OF EMPLOYEES' KNOWLEDGE 
OF WHETHER THEY ARE VESTED 
(Asked of business leaders) 

O Wou^d y*^:i ^ay that tuont f>t ycnii cmplov<KJS know if they are vested, or not'' 

M i »* <lt *^ •! 

UO* Ml'** 



34 



97 



T«Miill*1t. 

KNOWLEOOe OF PENSION BENEFITS ELIQIBILtTY REQUmEMENTS 
(Asked ol ihoM eurroitl MtploysM covered by a prtvete pension plan) 

0.: Oo you know what determines wtwtbei or no! you are eligible to receive pensicJi . 
bendtits if you leave vour company or union before retirement - «s it your job level, your 
• salary level* your age, your number of ^em in full sen^ice, or aren t you sure? 
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Fifty SIX perc<*ni (66%) of those covered by private plans whose eirgibility to collect 
benefits before retirement is determined by years of service believe that less than ten 
years of senwje ts required Nine percent (9%) believe between ten and fifteen years 
are necessary. 21% believe more than fifteen years are necessary, and 14% are unsure ^ 
The most cwnmon vesting schedule under ^RISA provides for full vesting after ten years 
of sendee, with no vesting before that date. Thus a sizeable portion of those with private 
plans are wrong m thetr understanding of the number of years of sennce required for 
benefit eligibitfty Under ERISA, an employee is generally fully vested after te » years of 
service. At the maximum, under the ERISA mandated 5 to IS rule, an employee woukJ 
be fully vested after fifteen years. 

TaMem«i7 

NUMBER OF YEARS REQUIRED FOR EUOIBIUITY TO COLLECT PENEFITS 
(Asked of those current employees whose pre-retirement pension 
eligibility is determined by years of service) 

Q. How many years of service are requiied for you to oecome eiigibU. to collect benefits 
if you leavo work t)efore retirements^ 





Telit 

% 


C»Hf<S» 

... 


lt»»v;|l».m 10 


se 








9 


it>*ao 




1? 




a 


<l 


•<l :|fVj oV«»l 


t 


1 




t4 


t4 


Mt* in nuWlH»« a* >«Min 


11)0 


too 



9$ 

« 




OiNMWViMOIIt 

Many pfivate pensfon plan partiapanls are familiar w0t soma ol the baaio 
' provisions ol the$r plan, but the results show that thaea is ample room tor 
improvement m their, luHmle<fge. Most seem to l^Km whe^tar or noi thaf . 
' are vested though si^tantiai minor$ttes are urjK^ertain or^moorrect at)Out 
vesting criteria. Also, more than hail are uncertain ateiif (te size of their 
monthly retirement tyenetit. Even among Oiose iidKt Bra ralaUvaly doaa to 
retirement (50 to 64 years okSh 58% Up not know the approximate siio 
of thoir monthly fottremeht derieft/. 

To .1 constOeraiyle extent, the put)lic $ limited knowledge at)Out their pen* 
* sion plans fs their own doing Under BRISA; plan participants auto* 

mMcally lecetve a summary plan description and annual report sum- 

* mary. They may also reouest a personal ty^tefits ^^tement which wai 
contain information a^out the total benefits thay have personally accruecf 
and the portion, it any, thaf vested. -The problem, as will be saert m a 
following chapter, is thai a sizeable minority of emptoyees are not inter- 
ested enough in their retirement, which is years away tor many, or in their 
pension plan to take ttie time to read ttlese disdo$L*re statements. At ^ 
same time, however, this does not absolve either goverrm^en:. employers^ 
or it$t^ton experts from seeing*thaf pension plan partioipants are well* 

^ informed Perhaps it partici'^nts are made to under^antt the importance 

of retirement planning and pehsions. they themselves, ak)ng with th^ 
government employer <i, arnS taxpayers, will be better off in the future.' 

ioma tM6Mma for Rttif mint Ptennltifl 

Many of the problems faced by tomoriow s retirees can be avoided by Itstening to 
the advtce of. current retirees. Some of the more important pieces of advtce they have 
to offer younger people are s>iown tn Table !IM8. 

More than anything, employees should start planning early for retirentent. This piece 
of aovtce ts mentioned by nearly 1 of every 2 (49%) retirees interviewed Almost equally 
tmportant. current employees should not expect to rely solely on Social Security and a 
pennion for thetr retirement income period Forty-eight percent (48%) of today's letirees 
advise younger people to 'make sure they have put away some savings so that they 

* don t have to rely solely on Social Security and pensions '* More than 2 out of 5 (44%) 
adviso people to work for an employer with a gooa pension plan. 

With fast-nsing inflation, having a pension plan that provides benefits which increase 
with the cost of liymj is becoming, increasingly^ tmportant to rettrinq employees. Almost 
1 of every* 3 retirees (32%) advise current employees to soe that their pension plans 
hive such a cost-of-livmq provision. Also. 28% stress the importance of being covered 
by a pension plan. ?7% warn employees to be prepared for the financial difficulties 
inherent m a Afork- stopping disability before normal retirement, and 24% offer the obvious 
hut apparently often ignored advice to be sure that one s total retirement inconrH) is enough 
to live on 

On ;m>ra«|o. i:iiit«>nt r«>tir»?i»H t<i<»l tli.il planmruj for retirement should txKiin tn one <i 
mid thtrtici; 
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MOST IMPORTANT ADVICE TO OFFEU Y0UN06R PEOPLE * 
(A$k«(t ^ f^x^A «nployMi) 

O.: Which two or three of these pieces of acf^ would l)e most Importem to 9h^ to 
younger people? 



Ik' 

Sti^ planning oftHy for retimmsm 4S 

Mal«^ sure they tiave put away some savf na$, 
80 that they aon*t have to rety soMy on Social 
Security and pensions 4S 

Work for an employer wtth a Qood pension plan 44 

Make sure thetr pension plan provKtas t)enetits that 
mcfoasewitntheooatotlivtng . 32 

Make sure youVecovered by a 900<l pension plan 
am! not rety only on Socwtt Secur rty and savings 2$ 

f Make sure your rettfement income is sufficient to 
live on tf you could no ttvigcr work because of 
disabltity Z7 

Make sure that total amount received in retirement 
IS enough to live on 24 

None t 

Notsure ^ 

TeWe fn*1» 

AGE AT WHICH PLANNING FOR RETIREMENT SHOULD BEGIN 
(Asked of retired employees) 

Q.- At what ago do you think people should begin planning for retirement^ 

TeM 

|llllMb#f of ftippiMtowIlt) (SSS| 

tJo^fwoJl It 

41-25 14 

2C-3^- to- 

31-35 . 5 

36-40 -0 

4t.4S 5 

4A.50 * 6 

51-55 6 • 

56-«-0 ^ 
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^ CHAPTER IV: 

AN ASSESSMENT OF CURRENT SOURCES OF 
RETIREMENT INCOME 

Current and retired employees arwl business leaders were asked to provide an overall 
rating of mr major sources of fetiretnent income -~ private or company pension plans, 
government pension plans, union p©r.8ion plans, and Social Security. 

First ranked among these sources, in the view of current and retired employees, are 
government penskjn plans, vrtiich receive a 57-18% positive rating, and a relatively 
ttigh 25% not sure. Next come private or company pension plans with a moderately 
positive rating o^43-.35%. and 22% not sure. A plurality of the public (40%) are not sure 
how to rate union" penston plans. However, the plans receive a 34-26% positive rating 
from those able to offer an opinion. Lastly, the puWic is strongly critical jn its views o» 
Social Security, with negative opinions coming from almost 2 of every 3 people inter- 

Unlike the current and retired employees, who rate government pension plans over 
private pensions, business leaders give the highest general rating to private pension plans. 
A sizeable 84% of business leaders voice a positive view about private or company 
pension plans, compared with just 63% holding the. same view toward government plans. 
Also business leaders are more critical m their views toward union pensions than current 
and retired employees. Forty-eight percent give union pensions a negative rating, com- 
pared to 40% positive Surprisingly, business leaders arc slightly more positive than the 
employee and retiree group m their views toward Social Secunty. though they give the 
program art overwhelming 61-39% negative rating. 

RATINGS OF RETIREMENT INCOME SOURCES 
(Asked of current and retired employees and of business leaders) 

O. Overait. how would you rate (LIST) m the country •- would you say thev are excellent, 
pretty good, only lair or poor'. 

CanMl and MtUM SawloiMM 
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Union oenston plans 
SocMif J>€cuf «ty 

AtsMtmmt of M«ior Sourctt of Rotfromtnt tnoomo 

By and large \he workimi public and fetiteos mtetv^ewed tend to Ik? far moH* positivo 
toward government i:>ension plans and plamj than toward unton plans or ooaai 

Security Government plans are t3t ranked (43%? for providing the highest benefits 
followed by pnvate ptans (?0S) un,on plans (13%). and Socai Security (10%i Private 
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plans and govemmem plans are thought to be tha^est run. followad at soma distance by 
union pfans and Social Security While approwffmtely 1 m 10 feel that private plans or 
union plans are niost in need 9^ change. Social Security is the primary focus of wofl^ers* 
and retirees* concern on this measure. A sizeable 53% feel that Social Security is the 
rettrement source most in need of change. 

• H they had to choose orte source for all their retirement income, 36% of workers 
and retirees would choose government pensions and 27% would choose private pensions. 
Only tS% would choose to have all ttieir retirement income provided by Social Security, 
and a smaller 9% would opt for union^ pensions. Similarly, Social Security and union plans 
are the sources people would least prefer to rely on for all their retirement income 

Not only do a sizeable percentage of current and retired employees believe that 
government plans provide the highest benefits, but a plurality (33%) believe that they pro- 
vide the highest benefits for the money contributed Roughly 1 m 4 (24%) hold the same 
view about private plans. These views are at odds with those of business leaders, a large 
majanly of whom m^/o) feel that private or company plans provide the highest benefits 
for the money contributed.* * * * v • - . . .... - 

Table IV*2 

ASSESSMENTS OF SOURCES OF RETIREMENT INCOME 
(Asked of current and'retlred employees) 

O.. Here «s a list of the plans weVe been discussing. Which one source on this list would 
you say generally provides tfie highest benefits to its beneficiaries? 

0.- In general, which one of these sources would you say is the best Tm*> 

Q. And m general, which one is most m need of change for the tetter? 

Q. If you had to rely on lust one of ttiese sources for all your retirement mcome. which 

one would you most prefer? 

Q. Finally, which one of these sources would you least prefer to rely on for aU your 
retirement income^ 
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PLAN PROVIDING 8£St BENEFITS FOR MONEY CONTRIBUTED 
<Askdd of ounent and retired employeee and of busineM leadtre) 

Q.: Which ond of these plans — private or company pensions, government pensions, union 
pensions or social security provides the best benefits for the money contributed? 
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Liko current and retired employees, business leaders a^^o strongly negative in their 
vtews toward union plans and Social Security. But untike employees, they are far more 
positive aixHit private plans than government plans. 

Business leaders differentiate between a plan which provtdes the highest benefits for 
the money contnbuted. and a plan which simply provides the highest benefits Though 
thiy feel that private plans provide the highest benefits for the money contributed, a 62% 
majority feel that government plans provide the highest benefits. Only 22% feel that private 
pension plans provide the highest benefits of the plans listed. Current and retired em- 
ployees do not make this distinction: substantial pluralities believa that government plans 
provide both the highest benefits and the highest benefits for the money contributed. 

Business leaders have mixed views as to which source of retirement income is most 
m need of change Exactly half feel that Social Security is most in need uf change, while 
another 25% hold the same view about union plans, and 20% about government plans. 

Interestingly, while more than half (58%) of the business leaders would recommend 
that entpioyees reiy on private plans tf they had to rely t>n onn plan for all their retirement 
incoHto. more tHan 1 m 5 would rocommend government pension plans, and 

nearly 1 m 5 07^ o) would rocommeml Socml Securl^/ Union plans (A9%\ and Socia! 
Secunty iZH^.r*) aio bv tv tt>e pi*ins least rffcommonded lot ompioycnjs to rely on for all 
their retiremorn income 
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T«M9l1M 

BU8ME88 LEAOBR 6VALUATI0N8 OF RETIREMENT IN<50MB SOURCES 
(Asked tA butliiMS iMdtrt) 

Q.: Now. which one source on this list wouW you say generatty provides me highest 
benefits to tts beneficiaries? 

O In general, which one of these sources would you say «i. the be« run? 

0-: And in general, which one is most m need of change for the belter? 

Q. If employees had to rely on lust one cf these sources for alt their retiremant income. 

which one would you personally recommend to them? 

Q.. Finally, which one of these sources wodd you personally recomnwtd to your em- 
ployees to rely on for all their retirement incaTie? 
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(tiwiNtt mn iiii H itm 

f^tvate pt^n^on p(*ms covonng employees 
tnprwat<»inclijstty 

Govemnwt penftion plans covonng federal. 
slat<» and local government employ^ 

Umon pen$ion plans 

Social Secunty 

None 

Not$ur« 

To a considerable extent^ people s attitudes toward various retirement income 
sources are colored by their personal pension plan involvement. For instance, those par- 
ticipating in private plans feel pnvate pension plans are best njn and are the source they 
would most like to rely on for all their retirement income. Public employes feel the same 
way about government pension plans The strongest degree of unanlfnity. howeyar. is 
found m public attitudes toward the retirement mconfe source most m need of change 
Whether covered ^y a private plan, a public plan or not covered by any pehsion plan 
at alK majorities of retired and current employees feel that Social Security is the program 
most in need of change 
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BE8T.miN'80UACE MEnfteM»4T INOOMl 
(AskM of eurrtnt <hd rtUrtd • m p tey—) ^ 

Q.: tn general, which one of these sources would you say is the best run? 
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TaM«IV«$ 

MOST PREFERfiEO SOURCE OF RETtREMENT INCOME 
(A9kM Of c.trr«m and reiirid tmproym) 

0. If you 'had to rely on just one of these sources for all your rettremem income, wtuch 
one would you most preter'> 
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T«W*1V>7 

leaSt preperreo source of retirement income 

(Asked of current and retired employees) 
O *F.naiiy. which one of these sources would you least prefer to rely on for all your 
retirement income' 
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TaMelv-« 

RETIREMENT INCOME SOURCE MOST IN NEED OF CHANGE 
(Asked of current and retired employees) 

0 Ann m qene»al. which one most in need of change for the better'' 
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EmptoyM SmUtacliofi with Prfvat^ Pension Pt«nt 

Bi t>» t)»>U>fo and after pnssaqe of the Fmptoyoo Retsrenwnl Income Security Act of 
t<t74 pnvato ppnaton plans have been critici/ed foi bemg ftnancially unsound, for 
prnmtni^a what they may not be able to deliver, and for vartous inequities m the way 
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•mnfoytes twcome *eligibte tor benefits. By and large, however, theee views are not 
shared by people cunrently covered by private pension plans. Regardless of the criticisms 
leveled against pHvaie plans, employees are t>asicafly satisfied with the way their plans 
are designed and administered. At the same time, however, a small but st^nfficant minority 
have less than full confidence in the ability of their pension plan to pay the benefits due 
them when they retire. Only 6% have no confidence at all in their plan. 

UDeefmionz 

These findings are cfearfy upbeat and shouM be read as positive marks 
for private pensions But it is important to note here that the findings 
cannot be interpreted as a public sanction of the status quo in the private 
penston system. When employees say they are satisfied with their pan, 
many are not thtnf^ing about the benefits they w/// need during retire- 
ment and many do nof f^now what benefits their plan wilt provide. As 
wiH be seen in a later d^apter, employees feel it iS extremely important 
that their plans contain provisions which are included in relatively few 
plans today, such as cost of living benefits ana survivor benefits. 

TaMelV<« 

SATISFACTION WITH DESIGN AND ADMINISTRATION OF PLAN 
(Asked of those covered by a private pension plan) 

Q.; How saltsfted are you with the way your plan is designed and administered — very 
satisfied, somewhat satisfied, somewhat unsatisfied, or very unsatisfied? 



tMir 

% 

Verysatisfted '43 
Somev^nat sans^tdd 3$ 
Somewhat u**.sd?is*i«J 1 1 

Very uf^it.'Vf ed 5 
Not su'e 6 



Busmoss i(>atier*i have a qoneraHy accurate vcw of tho:r omp!oyeos' attitudes toward 
thetf p^ans When asked how sati$fipd a maionty of thet» employees would be about the 
design and adm^ntstratjon of thctr pian*;. 59*^^ of t^c leaders feel a majonty of thejr 
r.tnpioyef>i^ wou^d be very sitt<:f:cd 38** bcUeve thetr employee** would t>e somewhat 
sattsfivtJ ♦I'uJ onlv 3% *oet tht?if of?'t»lovf t>r. woukJ dJfis.itir^ttvj Thus a majOftty of the 
leartc^ nit»,»rv»'>vv«;u a^** co»»tn.t .*\ thot* .isv»sr.'m nt that a mai^rttv rt Unur emoioyoos are 
5,at'i5f»»**i A 0 vva, p* ifi .lo;*! it\x\\ an:l iVA"^^ n,r.tt'»ed. 
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T«btotV«10 

EMPLOYERS* PERCEPTIONS OF EMPLOYEES* SATISFACTION WITH 
PENSION PLAN DESIGN AND ADMINISTRATION 
<A$ked of business teadars) 

0 A»id how satisfied would you say the maiofity of your emptoyees are about the way 
their oeneftt plans are designed and administered - very satisfied, somewhat satisfied, 
somewhat dissatisfied, or very dtssatisfied? » ^ 

% 

Vofy satisfied 59 

Sor>ewMt dissatisfted 3 

Y^<^»58atisfied' — 

Not sore — 
Two t^ut tti'oe omptoyces covered by private plans say they have a great deal of 
confidortce tHnt thnrr plan Will pay the benefits they are entitled to when they retire Though 
this ts a suh?>tan1iai maionty. a significant percentage of employees voice some skepti- 
cism 25% have ' some confidence" that their plan will pay the benefits, and 6% have 
"hardly any confidence. " 

Bu$tnr**-A leaders arc far more confident than employees that their plans will pay 
the:r promised benefits Three percent have "some ponfidonco." but an ovenwhetming 
97% have a great deal of cor^idence" that their plans will pay the benefits employees 
are entitled to wH»^n thoy ret«te. 

Ti^bi<liV*11 

CONFIDENCE THAT PENSION PLAN WILL PAY BENEFITS 
(Asked ol current employees covered by private pension plan and of business leaders) 

O. And hcv* :n;;ch conf\ionco nct you have •* vour pf^nfs'on plan wilt nay the benefits 
^•c-j nrv omiM to whON you re?-*;- ii J- i* wonftdonce. aortic confidence, or 

nardly a»^v confidonco at ail'^ ^ 
O H.-iw much confidoncr^ d<^ v'Hi h;K'* «»"nt vntif nensirn w»n pay the benefits 
enir'.:> ii*»> e'^^'^od vv?v*: v\o\ •••• t j-.m* ii* a» of (.•i*i<tJon. o so»ne confidence 
or na*dW 'V y con* donee a! a**'^ 

TOMI 

^•Mlonm«n «w«ifiM4 
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One of the mav>f crrticisms against company and union pensions is that they will not 
t>eat>te to pay empk>yees alt they have been promised. However, no evidence of this was 
found among current company or union pension plan t)eneflciafles. When asked whether 
they had ever t)een promised a beneltx which they did not or were no^ going to receive. 
^% replied that they had not and 4% were not sure. Of the 7 p^le who said they had 
been promised a benefit they were not going to receive. 3 people later claimed that the 
benefits were actually forthcoming but had been delayed. 

TaMetV«1t 

WHETHER PROMISED BENEFIT NOT RECEIVEO 
(Asked of retired employees receiving company or union pension benefits) 

Q Have you ever thought you had been promised a pension t>enefit that you now know 
you are never going to receive, or not? 



been promised 4 . 

Have not been promtseo d3 
Not sure c ^ 

Lastly. It IS inter estmg to note that employers and employees have radically different 
views as to who owns the money m pension funds. Eight out of ten business leaders fei5l 
' that employees own the money m their pension fund, but |ust more than 1 in 3 (36%) 
employees express the same view. A plurality (40%) of employees feel that Vtiw employer 
owns the nK)ney m»ttieir pension olan. 

Table IV*13 ^ 

OWNERSHIP OF MONEY IN. PENSION FUND * 
(Asked of business leaders and those covered by a private pension plan) 

O As tar as you ars'concerned. who owns the money in your (company's) pension fund 
v»fniVj*y<»t»s ttH»n»r.<>ivos ui yt»uf t»ft>pJi>yt>i {th^ com{^ai)y) or union*^ ^ 
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CHAPTOV: 
PENSION PLAN REPORTINQ 



4 



MIMM III Mtf niMltotM (M 

Tht findings in Chapter IM HmonmxB that many anjptoyw understand the basic 
provtslors of their pension irtan, but that lust as many are relyino on WmHed or Inaccurate 
knowledge. In thie chapter we witi examine employees* interest in and reaction to various 
pension plan disctbsure siatements, along with their and business leaders* concerns, 
about what types of information should be conveyed to employees. 

More thar 8 of 10 participants in private pension plans (83%) have received a report 
from their employer describing their plan and telling thism what benefits they are entitled 
to: 15% say they have.not fjscelved such.a report Titus a sizeable majoitty have i^ceived 
either a summary plan description or a persbnal benefits statement. 

Most business leaders (78%) say employees covered by their company*s pension 
plari automatically recerve an annual peisonal benefits statement. wWIe 22% say their env 
ployees do not automatically receive such a statement. Whotlw or not an employee will 
automattcally receive a personal benefits statement vanes with the size of the company, 
with the larger companies more likely to automatically di^biite the reports. 

TaMeV*1 

WHETHER RECEIVED REPORT FROM EMPLOYER 0E8CRIBINQ 
BENEFITS OF PENSION PLAN 
(Asked of those covered by a private pension plan) 

O.: Have you ever received a report from your employer describing your pension plan 
and telling you what benefits you are entitled to under your pension plan, or not? 

Have ipoeived report^ 63 
Htwenocreoetvod repot ts 
^ flotsur* 2 p 

^ TaMev-2 

WHETHER EMPLOYEES AUTOMATICALLY RECEIVE ANNUAL REPORT 
INOICATINQ RETIREMENT BENEFITS 
(Asked of business leaders) 

O.: Oo the employees covered by your company's pension plan also automatically 
receive a report *jtatement annually whi<^ indicates the benefits they as individuals will 
receive upon rettfoment, or don t they automatically receive such a report? 



Oo atitomat»caity rec^ve 
Do not automaticalJy receive 
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Of those who have ever received a report e»x)ut their pension plan, 83% read Ihe 
last report mey received. 

>lost employers (76%) t)eiieve that between 76% and 100% of their emptoyees who 
receive annual reports read them They tjeheve that summary f^n des<^ptlons are tesa 
widely read, with 46% esttmatina that one-teurth or teas of thetr em p t o y ee s who receive 
thorn "read them. Though emptoyees were no! asked directly about summary plan dMcrip* 
tions. other evidence suggests that they may well be less widely read than annual reports 
or personal benefife sta^ments. For instance, the topics about which employees are leaal 
well-informed, such as vesting eligibility requirements, would be found in summary piah 
descriptions and not annual reports. A personal benefits statement usuilly mentions, 
whQ\f\et or not an emotoyee ts vested, but does not state the niles for thia d^enntnation. 

TaMa V-9 

WHETHER BEAD LAST PENSION PUW REPORT f^QM EMPLOYER 
. (Asked of those who have received report) 

O Dtd you reao the last report about your pension plan that you received from your 

»>itipioyer Of not'* 

♦ ncad last f pport S3 

Not sure • * 

TaMe V*4 

EMPLOYERS- ESTIMATE Of PERCENTAGE Of EMPLOYEES WHO READ 

ANNUAL REPORT 
(Asked of those whose employees receive annual reporta) 

; A*'' 0 J '. nt I :f . .♦ AM;^ rpo»iv** th<» foport or statement do vou tmnk actually 

<li w iib* r m co wdMlO 0S«) 
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EMPLOYERS* PERCEPTION OF PERCENTAGE OF EMPLOYEES 
WHO READ THE SUMMARY PLAN DESCRIPTION 
(Asked Of btminm iMdert) 

O.- Your employees eutomatica«y recenm a summary plan description. About W«t per- 
centage of ilKfee Who receiye the report do you tWnk actuary feed it? 

Nom» 
Not toire 

Mean t>efc<wjta^ ^ 

A .ubstaniiai 88% of employees who read thetr .ast pension plan report claim they 
were able ♦© understand what was »tW, and only 10% were not. Wage workers are less 
CiKeiy to be able to understand the matenai m a pension report than salaried workers, 
though a st»i^ high 83% of those wage workers interviewed were able to understand me 
'fast report they read. ^ 

Most busmess leaders have an accurate perspectwe on their employees aortity to 
underiitand what is m a pension report. Sixty-seven percent (67%) of the leaders Inter . 
vieweiJ feel that more than three-quarters of their employees are able to understand most 
of what IS tn the report and 85% think that more than half their employees can under- 
stand It The summary plan description, containinci more complex infonpatioa is believod 
to be less well understood Fift^-twc percent (52%) of the leaders feel that half or less of 
thetr employoes understand most of what ts m the summary plan description, while 48% 
bohevt* mt^rf» than half underMand »f 

TaMo V«t 

ABILITY TO UNDERSTAND PENSION PLAN REPORT 
(Asked of those who have read lds%' report) 

O W*>f»> vo»i <U>ifj ?o understand mor»f nf what war. m the report, or not^ 
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tMPLOYflW eSTIMATi OF P6RC6NTAaE OF EMPUOYEES WMO UN0ER8TAM0 

ANNUAL REPORT 
( A$k«d Of thoM whOM •mployvM mtti^ rnmud rtport) 

0.: And v^hatperoMrttg* Of ttw» who r««dtl» reporter »U^^ 
iounderstarKlmo$tofWhatt»init? , < « 

♦ i 











None 
1*2$% 


• 
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26*$0% 


10 


51-7S% 


10 


7$*100% 


07 


Notture • 
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T«MtV«t 

EMPLOYERS* PERCEPTIONS OF EMPLOYEES UNOERSTANOINO OF 
SUMMARY PLAN DESCRIPTIONS 
(Ask«d cf bu$inM0 iMctor*) 

0.: Gewrally. what percentage of those who read the summary (Hart description do you 
thtr^ are able to urtderstartd moat of what ts tn it? 



2 

* 1-25% 30 
' * 26-50% 20 

70^100% 31 
N ot$ufe 

Mean pefcentao* 

IMpfuhMM of OiMio«H« StatMiwm 

Nearly two-thirds (62%) of those who read the last pension plan report they received 
found It very helpful, and 33% found it somewhat helpful Only 4% say the report was 
not helpful at all. Employers are somewhat more positive about the helpfulness of the 
report than are employees Eighty percent (80%) of the leaders mtetviewed feet the report 
)s very helpful for employees. 16% feel that rt is somewhat helpful, and 4% feel it is not 

helpful at all. . . 

interestingly employers themselves tacitly acknowledge that improvements can \ye 
made <n the summary plan description Only 40% of the leaders feel the summary plan 
descnption IS very helpful tor employees, and another 40% rate it somewhat helpful 
Sixteen percent (16%) feel the summary plan descnption is not helpful at all 
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HELPRJLNE88 OF4I6PORT IN 068CmBtNQ PENSION PLAN 
(Atjwd of thoM who luwo rood l*M rtport) 

0.: How helpful was tho report in telitng you wh«t you want to knom aixxit your perwion 
p(an - very heipfut. eomewhat heli^i. or not heipftii at idi? 



Veryh«lp(ut 62 . / 

Somewhat 33 
Not heipfut at «a 4 
Notsure ♦ 

HELPFULNESS TO EMPLOYEES OF ANNUAL REPORT* 
. <Ask«d of those whoso omployeos rooefve report) 

O. tn terms of telling them what they want to know about their pension plan, how helpful 
IS this report or statement for employees - very helpful, somewhat helpful, or ncM helpful 
at all? 

^F 



(NUliiStf^lliipMtfMlll 

% 

vetyMpfut 80 
Somewhat helpful 16 
Nothetpfutataii 4 
Notflufe 1 

TaMeV*11 

EMPLOYERS* PERCEPTIONS OF 
HELPFULNESS OF SUMMARY PLAN DESCRIPTION TO EMPLOYEES 
(Asked of business leaders) 

O In terms of telling them what they want to know about ttteir pension plan, how helpful 
do ycu think the summary ts for your employees very helpful, somewhat helpful, or rK>t 
helpful at all? 

tew 

'% 

vefy hetpHii 44 
som^hiit heipiiii 46 

Kk»» Pure 

The foUnwinQ tabte shows how wtdety oension plan reports are received, read and 
undAfslODd anionq all piar» pa» tictpants aiontt with how netpfui they perceive the report 
to be 
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While 83% claim fo have tecet^ a report descfibtng thoir peowon plan, lha tson^ 
Wnation of those who did not read the report and those who never received tt meana mat 
{uat 69«o of a« pension plan participants read the last report about their pension plan. 
A total of 61% understood most Of Wiat was in the report: Liwity. the report was very or 

somewhat useful for 43% of iHan participants 



The resufts here are consistent wHh^those in the section ^botjeem- 
pfoyees' hnowie(fge of pension ptans Many employees are fcnowtec^- 
abie at>out thetr pians. ana $ut>stanvai majontm ctoim to reaa the tnfcf- 
matton that t$ available to them For the mosf parf. empfoyers receive 
po$**n^e ma/Ks for the content ot the reports. Among etnf^yees who 
read fhcm. many fmd them understandable and helpful. This is not to say, 
of course, that the reports cannot be improved. One^third ot those who 
read their last report offer an unexceptional -somew^f h^pftM' rating. 
While report contents may be improved, particularfy in reg^d to the 
summary plan description, the limiting fador in emf^ayee l(nowledge 
about pension plans is not the report themselves but mat many em* 
pioyees fail to read them ^ increased emf^sis on the importance of 
reading these disclosure statements and perhaf^ some atternate ap- 
proaches to presenting the information, such as sermnars, counsefing, 
or audio visual presentations, may help employees get a better under* 
i;tandtng of their pension plan and develop a stronger sense of what they 
personally nmst do to be prepared for retiremer^. 

TaMeV-12 

SUMMARY OF PENSION PLAN DISCLOSURE FINOINQS 
(Asked of employees covered by a private pension plan) 



HfH.e«v^ i A *<itxvrt c<nK*:r»mj {>en?»ion plan and 

Ihe Information Needs of employees 

Regardless of their toveJ of Knowiertcjo at>out their pension plan, most employees 
teei stronrjly .it.HJut bt.ng kcf/t wetl *nfrnmod Sevonty f*v<^ percent {7S^o) say that it is 
vnry im|K)M.v>t ihpv ho informed ab<mt their pension plan, while 19% say it is somewhat 
mipoftant :mi r^niy S'*o *..iv »t ti; nnt UTtportant .it all This 75^o who Wi it ts very important 
to K» -.nfofftu**} aijout tm.'ir i>»»n*;ion pt.m t^unihiy rorrosponds to the 69% who received 
nnri aotuaMy wM tne»r laM tu>n<.ion pvintt r^spoit 

1he..tnp(^ftam:o ot t^o-"'.: ktn^t tntomuHj atvnjt ttieir pen*;ton plan is acKnowledged 
jM ,.miii.v<'».» u'*»ur^ //tv'^th'^' w.i j»» vvofKor '..iiarM^d i»«l^<>mp^oyed 

Bu'.;nov. i»».t.jo?s .jr»'*M'Jo-^ this quor.t on tik^s^v match those ot theif employees 
KMVf'*»y i »-f%t**-.t tv»:i»v» iuMJui Ki»pJ inf.iunini about their pension plan is 



^ X16 

> 

v«ry important to employeek^wt^ito 20% fael it i$ somjw^hat important and. 3% feat it is 
not important at all. 

TaMiViS 

ilMPORTANCE OF BEINQ KEf»T INFORMED ABOUT PENSION PUN 
(Aakad of tttoaa oovarad i>y a privaia panalOn plan) 

«0.: How Important is it to you tiiat you ba leapt infonnad about your pantlon pl^ ^ vary 
tmportam. somewhat important or not l^por^t at aH? 





♦ * 
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Verytmportsnt 




7$ 


75 


71 


£>o»T«cwfvit important 


ta 


t7 


21 


25 


Not tmpoftant .it all 
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TaMaV«14 

EMPLOYER PERCEPTIONS OF IMPORTANCE OF KEEPING 
EMPLOYEES INFORMED ABOUT THEIR PENSION PLAN . 
(Asked of bualnasa laadara) 

Q Amonq employees, do you tMrnk that being kept informed about their pension plan ts 
very tmpcKtanf !V>mewhat important, or not important at all^ 

% 

Wry ipJO'J'tan* 77 • 

'■' -lo^.f* -nj-' **'••: .'0 
*v.'i t-4.-*if \:\t .t* tit i 

Emplovo**S ♦^^ol vory nt'Onnly at^otjt tho typo*; of mfofrttation they f^nould rece*ve 
/tUOut tlrtjiT pcf pl.tn 

An ov«^rwhoi'»»inn 93^. > thoso w*io -ead ?*^o lar.t 'op^ft think it is vety important 
that thuy knt^w civXAm it w VrM tn<*y vvjIi N» pai<J tMoit pr>nr.inn on rcjtirement And 
more tnan fi out oi 10 hn i »x n very »^»tpt>ttan^ th:it thev know it the»» empM>yt»r i$ making 
the necessaiy ttontnbution:* Uf tho rl'tn Ah.ji ttifir iM^nofits wiU be upon ret.ientent whether 
not th*^\ .itfy vostod ar»'J what cu»»ont tmanr.fal stalui* is of the plan 

thoutjfj stwtH vvn,it tess titifv^irtafit 'tun tn^ atnive. a substtintial B out of tO l>elieve 
:t I*; vnry ;f»n*»V't**'^* 'hrit th#>y k'^ow vvh^ro thi** iv*n*:ton futt'ir. iuo twmq »nvo*^tPd whether 
ttvj c<>njp.tf>v »: t»i«» ti-nsit^n fumt t»', ::r»»*. t:» a p».'.f.»<;'iti>nal ••*:iM*jge<M#vjt {TiiHMnv 
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IMPORTANCE Of VARIOUS KINDS OF INFORMATION IN REPORT 
(Asked of thoM «fho h«v* fMd last report 

' 0.: How important 1$ it that the feport contain information about (ITEM) - vary important, 
somewhat important* or not Important at all? 

iMwirtMrolftipMawlit 

How certain It m that you wtit roatty be paid 
your periston upon rattr$ment % 

Whether your employer i$ making the neceseary 
contributiona to your pension plan % 

What the benefits are that you will receive upon 
your retirement % 

Whether you «rauid be entttle<t to any t)enehts 
from your pension plan if you terminated 
work today % 

The current fmanctat status^f the plan % 

\Amere the pension funds are bemginvestect % 

Whether the company, or the penston fund 
trustees, or a professional pension manage* 
ment company ts handling the investments % 

What the return has been 0^ investments % 

ButiMia LMdar AttHMtfae Towtid Effi^^ 

Busineas teaders are sharply out of line with their employees as to what information 
should be reported about pension plans. 

Business teaders share their employees* view about the importance of knowing what^ 
benefits they wiH receive when they retire. They also feel, though not as strongly as* 
employees, that tt is important for employees to know how certain it ts that they'wilt really 
be paid thetr pension benefits upon retirement, and whether or not they are vested. 

But onty 64% of employers, compared with 87% of employees, feel-tt is very impor- 
tant that employees know whether their company is making the necessary contributions 
to the pension plan. Only 38% feel it is very important that employees know the current 
financial status of the olan a substantial 45 percentage potnt difference separating 
employers and empla/ees on this point Further, only 17% of business leaders feel it is 
important for their employees to know who is handhng their pension investments, just 
16% believe it is very important that employees know what the return has been on invest* 
monts. and an even smaller 10% feel it is very important to know where me pension funds 
are being invested These- findings separate employers from employees by gaps of 43 
points. 43 points, anc 50 pomts respectively. 
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emxynjw pgRCBpnoNs of the impohtancb to employees w 

•VARIOUS KINDS OF tMPOfM^IATtON IN REPORT 
(Atk«d Of bwMiMM iMdars wiiQM «mploy«M rtoelvt annual rtport) 

Q.: How important is it that the report or statement contain informatloo tor employees 
about (IHM) - very important, somewhat important, or net important at ait? 











mi 




CTrLiHiJ iTniiiiKirtiitttl 






t^iitlM 






What the benefits are that the employees wUt f«ce^ 
thetr retirement 


% 


93 


6 


1 


1 


How certain tt is that employees will realty be paid their 
pension upon retirement 


% 


84 


5 


10 


1 


> Whether the employees woiM be entitled to any benefits . 
from their pension plan if they terminated work today 


% 


76 


21 


4 




Whether your company IS making the necessary 
contributions to the pension plan 


% 


64 


20 


17 




The current ImafjciSI Status Of the plan 


% 


38 


44 


18 


r 


Whether the company, or the pension fond trustees, or a 
profosstonal pension manageifiertt company is handlino 
the investnuMi^ 


^ 


17 


46 


37 




What the return ^t^s b^n on investments 


% 


16 


32 


5t 
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Where the pension hjn^ are being invested 


% 


10 


40 
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EmptoyM SatitfacltiM With Pm^ 

Though tbey have sharply divergent views from employers W^t the importance of 
various types of information, employees are generally favoraWe In their assessment of 
the information currently provided. In terms of telling them how certain it is that they will 
receive pension benefits on retirement whether or not they are vested, and whether thetr 
employer is making the necessary contntwttons to the plan, approximately 8 of eveW 10 
employees who road the last pension report give it a positive rating. Also. «)% give the 
report a positive rating for telling them what their personal benefits will be when they 
retire. aM 81% have positive views toward the information about the current financial 
status of the plan 

Smaller but still substantial majorities are satisfied with information they receive about 
who IS handling the pension investments where the funds are being invested, and what 
the return has been on the investments. 

Obtervatten: 

The fmdfngs m thts section have an tmportetnt tmphcsiton fo^ bu^ttness 
/Oiiders and penstons exoerts. Bt/smess leaders mdeiy mtsmdge the 
impoft<vKO emp^Qyoo*t pface on certain fyoes of mformtUton about thotr 
ron:.ion t)un<z for tho mosf twt. rmc/oyot^s are sattstted y^tth the typos 
of »n/orm<i/-or) thoy cu^rontiy toceiuh but thv ^tdefy d'vorgi^it v/fws 
Detx'^oon empioyooy iir»d entpkyyt-r*, spoii cmptoyi^o atssattstactton for 
*Hr tuturo B**cau$o -^oma o/»i/>'OyfH?s />uv' c^voni un*nteresite(i *n inynstortS. 
and ;>nmc '»My nc* :t\ia o* r<^7ue^/ Dvns'on *nto^fPaticn tnt<; doou ^ot 
mihW tt^at t^-^K> c\;nco'ns Ot thc:>e \\ho «/<> tnti^iC$tt*d can iH» taken Ujhtty 
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Tho HfHikigs $ugO0$t th^ tMifWS toMtofS shoukt to$$s^$ $ thok uMof * 
Mn(«% of th0 Motmatton rmeds d »mk erHi pteym 7tm teHtr of «m* 
f^oyeesmB very intereMd inth&k p0f^k>n plan md ma Hkafy to bacoma 
more so - with batfar attiCiriaM formation naads - at Mey tecome 
more concafnaa wm ana'mo¥a ctoam lo ihak ratkanmt paeM. 

TiMiV*17 

AATIMOpP REPORT ON PROVIDINQ VARIOUS KINDS OP INPORMATION 
(Askod of thoio who liavo road latt roport) 



O.: And how woutd you rate the report in terms ^ telling you (ITEM) 
pretty'good. only fair, or poor? 



How ctrtam it t$ tndt you wtit bo paid your 
pension upon rettremem % 

WhMher you would be entfliad to any benaftis 
from your pension plan tf you termtnated 
worKtoday % 

Whet^ yout employer ts inakmo the necessary 
contnbuttons to your pension plan ^ 

What ttie beneMs ate tf)at you wilt receive upon 
your retirement % 

The current nnanoai status of the plan % 

Whether the company, or the pension fund 
trustees, or a professional pension manage* 

men! company is handling thomvettments % 

Whore the pension funds are betng invested % 
What the r^utn has been on investments % 



i$ ft exoelietit. 
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CHAPTER VI: 
PENSION PUN FUNDING 

Tli« Amouiit of PMiion PtM Pimdiiig 

Of many t$sue$ surrounding pension and pension plan reform, none has bedn more 
hotly debated than the question of funding and unfunded liabilities. This chapter win 
examine the business community's attitudes toward pension plan fundirtg and toward the 
much pub'tcued question of unfunded pension liabtltties. Tfie findings here do not reveal 
extent to\vhich unfunded pension liabilities are or are not a problem — that is a task 
Dest te^t to pensions experts. But tney do provtde an obiective assessment of business 
tOtiders concerns about pension funding and their reactions to the problem of unfunded 
pension hab:hties. 

CerfaUiiy one of the reasonis that pension funding has received so much public atten- 
tion »n reWnt times is that pension funds account for an enormous portion of the Tiation*s 
tnvf^stment capital The amount of capital that currently backs the nation's pnvate pen- 
o»nn f»v stems has qrown rapidly tn the past ten years, is presently in excess of $300 billion, 
and by one estimate is expected to grow by at least 11% per year to $1 iriliion by the 
late 1980s 

Twenty-fiv|L percent (25%) of the business leaders interviewed In our sample are 
%^«^{i'<^\ed h-. c Spip.inies havmg pension plans with.Jessthan $10 million in total assets. 
26^0 by cotnpatiies having between $10 and $69 million in assets, 25% by companies 
havmg between $70 and $249 million in assets, and 22% by companies having total pen- 
•>.un tmd *is?;ots of $250 million or more. 

On ivmno. tn^ companies in our sample contributed an annual amount equal to 
11 of their pav^H costs Company contnbutions to empk)yees* pension plans as a 
pcfcontr^.io o< to;al payroll costs vary only slightly with the size cf the company, with 
tafgo' compan er. contnbuttng a slightly higher percentage. 

TabtoVKI 

TOTAL ASSETS IN COMPANY'S PENSION PLAN 
(Asked of business leaders) 

O .V*- V r»- tr>o nn^'oximate total assets of your company's employee pension plans 
..f.....:t.- t urunnu .tnd employee thrift plansj? . 

(NiMibtr el K^iiun Oii U) . JWH} 
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TaMtVM 

COMPANV^S ANNUAL PENSION l»LAN CONTRIBUTION 
<A»k«d of tMJtin«M IwMtors) * 

Q.: And what is your ccmpany's annuat contribution to amptoyee pension plans (including 
profit sfwing and employee thrift plana), as a percentage of your totia payroll coats? 



3-4% 
78% 
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M^n oorcentage 

Hit Adtquicy.^ PumKiHI 

As most business executtvos see it. their company's pension plans are well or at 
least adequately funded. In terms of the benefits that have been promised. 69% claim 
their company's plan ts well funded. 29% claim it is adequately funded, and only 2% say 
ttieir plan is underfunded. 

Smaller compamos are considerably mo»e likely to feel their pension plan is well 
funded than larger companies. Still, not less than 95% of the executives interviewed 
Within any company size grouping feel their plan ts at least adequately*funded 

Susmess leaders are clearly concerned about unfunded vested pension liabilities, 
though, as will be seen m the following section, they are not particularly alarmed. The 
results h^'o show that companies with relatively high proportions of liabilities that are 
tinfundod are more concerned about the adequacy of their company's pension fund than 
companies with smaller or no unfunded liabilities, For instance, among companies with, 
t>otwn»^n i*»o .md 7^^n of total vest^xl tjab»tit«es unfunded. 72**b claim thei; funds are well 
ftjntjf>(t. but .uTinmj i:on>pnt.'f.»r, with mote than 25% vested liabilities unfunded. lUst 34% 
mrfk,^ tho -. imo « i;it>n At the :vamo ttmc. »t Kht)uid bo noted that only 5% m tms latter group 
feet th*»«' ro»«paJ y*^5 pon*;ion plan i<i underfunded 
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• * TaM»VI4 

A06CMMCY OP PENSION r%AN'8 FUNDING 
(Askad of busintM hMd(»rs) 

• * 

O.: Let's talk about funding for a minute. Would you say that your company's pension 
ptan is well funded, adequately funded, or somewhat underfund^. in temis of the benefits 
that have been promised? 
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Unfimdecl Petition Uablliliee 

Rfty-sin percent -of tlie companies m our sample have some portion of their vested 
posnsion ttabttittes that is unfunded and 44% do not. Thirty-four percent of tfie ftrms have 
unfunded vested ttabilitt^ amounting to 2S% or less of their total vested liabilittes. 17% 
have unfunded vested Itabiltties of between 26% and 50% of total vested liabilities, and 
4% have unfunded vested liabilities that account for more than hatf of their total vested 
liabilities. ^ 

Unfunded vested liabilities occur least frequently among smaller companies Sixty* 
three percent of the firms interviewed with 2.000 employees or less report no unfunded 
vested tiabilttes. v^ile the same claim is made t^y a smaller 41% of firms with between 
2.000 and 10.000 employees, and 33% among firms with more than 10»000 employees 
Also, the percentage of unfunded ^^ted liabilities ts lowest for companies whose total 
plan assets are less than $10 million, and second lowest enrK>ng linns with r^attvety large 
pension funds of $250 million or more. The highest incidences of companies with unfunded 
vested pension liabilities, and of ccmpames with the highest percentages of unfunded 
vested liabilities, are found amor^ companies whose pension plan assets are m the middle 
range of between $10 and $249 mtflton 
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PERCENTAQE OF COMPANY^ UNFUN060 VSem PENSION UABIUTIE8 
(Atk«4 of b uiln tw leader^ 



0.: vvhai percentage of your cornpan/sv«M«d pension Ha^^ 
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There i$ a consideraWe concern ^bout unfun<led pension ilaWHtles wlWn Ihe busineeo 
community. Unfunded pension liabifmes- understood to be »ie accumulated costs of 
all prior service not yet funded - are believed to be a major problem affllcttng private 
pensions in tms country by 27% of the business leaders interviewed. Anott^ 61%.belleve 
unfunded pension itabiyties are a minor problem, and just 8% say they are not a problem 



at ail V 

More than anything, executives^ who feel unfunded pension liabilities are a ma|or 
problem are concerned about the danger <rf future financial dWfioulties (13%) and that the. 
benefits for employees are not secure (11%). More than 6 out of 10 exeouttves feel tb« 
unfunfMH p^on liabilities present only a minor problem. This is because, they feel, 
most pensions are adequately funded (28%), and the liability will be worked out n. 
(16%). Eleven percent feel the problem has been Inflated. Rnally. the consensus among 
those who do not view unfunded liabilities as a problem is that most pensions are cunrently 
ddequately funded and that the liability will be worked out in time. 

TaMeVM ' 

WHETHER UNFUNDED PENSION UABIUTIE8 ARE A PROBLEM 
(Atfced of business leaders) 

O. m the past few years, unfunded liabilities have received a considerable amount of 
attention. Generally, do •'ou think unfunded pension liabilities are a major problem afflicting 
private pensions m this coi^'^try today, a minor problem, or not at all? 

T«lil 
% 

A major problem * 27 

A minor problem 01 
Not a probl<^m at All S 
Not sure 3 

4 
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UNFUNDED PENSION MABILITIES 
(Asked ot bu«in«M iMOtn) 

Why do you feet that unfunded pension liabilities are ' 
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More than half tho loaders tmerviewed say unfunded pension liabilttiee are ft concern 
tor their company l»*funded penston liabilities are a major cdncem for 16% of the com* 
panies included tn the sample, a minor concern for 38%. and not a concern at all for 45%. 

ProdictaPiy. the larger a compariy s unfunded vested liability, measured as a per* 
centage of total vested Ifabiltttes. the greater the concern about unfunded liabiHtiea. A 
sueabie 40^o of those m firms wtth more than 25% v^ted liabilities unfunded say th^ 
such itabtlttios a^e ar major concern Unfunded liabilities are a minor concern to anothei' 
42^0 of tho <*xet:uttves m this qrouomq Interestmqly even amor>g companies that claim 
to have no unfunded vested Jiabiiitios. CO-*© a#e somewhat concerned about the unfunded 
liabihty D«^oblem. ^ 

ObMrvttion: 

%4 company abfi'ty to n^t its future penston obttgations and the signtfi- 
OVH V o* thv 'unfuncit''(i hat^^fity p'o^/em are «x//eme/y compter issuer 
tnut on t numtief ot vconomtc contingcnctes find actuanat assuftip- 
t on-: jnxi ^v/^c^ tte tny^ond me xcope of tt)t$ report However, tt is clear 
thtit unfandoa pen<iton ..ti/^r/fie& are a problem ot some concern to the 
Am(*nc*in t^ustness community Business leaders ate not aiarny^ — many 
V/ tht* ptobh^m ban been overblown and that the habfhtles wtti be reduced 
by betti^r tnvcstment r^rformance and amortization over a number of 
vt\r : Fiut a s^/t\<^/t» f^fcontago afv y^omed about the effects of unfurKfed 
rt**i; on u:U"fitto*: utH>n rn*.»/' own conuhiny 

/' ^nythmq thty ro^^t/'N inytnt to a sfa^*c rncons/sfoncy between what the 
i \fH^mrHj'y tmmment CffSts facing petxsfon plan ber^e- 
tvuino'- an(f f^v o>o*#» 'o^^tra noii ViOW*; the fx/s/ness communtty It 
i v^*'VO\t"* r.»tv> ;/t»/)-, r\0i**tt*. govvnn'ent fvgulatot<i. .and the oustnen^ 
rommutht% to fu/f/n\* ntamrio the tH^rcofved problems associated With 
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ofAjncIrt p««*>« IW><i«w. 10 

e(hct mos0 pf09iv9a pnbhim may fmv0 <m the HtmoW 8$»bmy ot 

CONCERN TO COMPAKY WITH UNF|,IN060 PENSION UABIUTIES 
(Atkidof buibMtlMMtifi) 

Q.:. Wbirid you thtf unfunded pension HaW^ 
pany. a mlncM* concern, or not a concern •»? 



mn m 

Majorconoem 16 T 

Minor conoecn dQ.* '23 

Notftcone^ -46 «• 
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' Another concern that has received con^deratte pubBc attention recently has been 

the question of whether or not pension funds should be Invested to achieve poimcal or 

social go^ as well as economtegorfs. ^ 

By e8-l9%. business leaders feel pension fimds ehoufd be Invested wherever mey 

bring the largest return, regardless of the social policies of ttie companies or countries In 

wt^ch they might be invested « ^ , 

Employees covered by private pension jtens are newly evenly spitt on the 

question was asked of pcmsion plan participants In two steges. Rrsi they were asked, 
••vywch do you think-that pension funds should not be Invested m companies or coun- 
tries with socially undesirable policies, or funds should be invested wherever they brtng 
the largest return? * In response. 41% favor investing funds whewer they bring the 
largest return, while a 47% phirallty feel that funds Should not be invested in companies or 
countries with socially undesirable polteles. . * ^ , ^ t 

Next respondents who felt pension funds Should not be invested in certain com- 
panies or countries were asked whether tl^ v^ukl still favor withholding such invest- 
ments if it meant a lower return on the investments, which would in turn mean lower 
pension benefits for them. Here a surprisingly high 84% claim they would still 
holding investments from socially undesirable companies or countries, and only*9% alter 
their view with 6% not sure. This leaves a. total of 38% who support socially desirable 
funding policies, and 45% who feel funds shouW be invested wherever they bring the 
largest return. ^ 

Obeervattoni 

The question of sociatly desir,^ble funding poftcies i$ a latent but poten- 
ttaiiy pomrfui fssue tf>at may become more pubitcty saltent m the future 
A aubstanttaf mmortty of those covered by private pensions - peopfe 
hkofy to be fwt by poor investment performance - are strongfy opposed 
to investing pension funds m companies or countries with sociafty unae* 
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shMb poiidBB. eyen it it meytf km» beneKti torjim, the K^^e mh^ tfiM Q 
miorfty of this group would $tiH favor w^hhokhngmesiments from certafrt 
companies or countries. Thoiagh it is imifk^ lhaf Hme wiH t>e a^o$s*tfie* 
^txwd demands tor socially desirable tunmg policies. i)uskies$ leaders .. 
should not be surprised to encounter sporadic instwces of t^itl oppositk>n 
to investing m compart or courHries whose policies are particulaft^ 
anmetical k> various subgroups iri tfie popi^tion. 

WHETHER PENSION FUNDS SHOULD BE INVESTED IN COMPANIES OR 
(ENTRIES WITH 80CIALUY UNDESIRABLE POLICIES 
{As^ oi employees covered by fMivate peraion plane and of 
bMinese leadere) 

0. : Some people feel that pension funds should not be invested in compames or countries 
thai practice certain types of socially undesirable policies, like Rhodesia. Others feel that 
pension funds should be invested wherever they will bnng the largest return, reoardless 
of the policies of the companies or countries Which do you think - that pension funds 
-"hould not be invested m compan*^ or countnes with socially undesiral^ policies, or 
funds should be invested wherever they bring the largest return? 

Q.: How do you feel about where pension funds should be invested - that pension funds 
should be invested wherever they bring the largest re^im. or that funds should not be 
invested m companies or .countries with socially undesirable policies? 







eSSm 




— 




Tund ^>titd iH^t be inv«5Stecl tn connvmK^/rnonlnws 
With 9oc»aily undestrable poitcms 


47 




Funds s»^uid tnveslwJ whofftvor tboy brmq the 


41 


66 


Not sum 







Table Vl»9 

WHETHER f^AVOR WITHHOLOINQ INVESTMENT FROM CERTAIN COMPANIES 
OR COUNTRIES IF WOULD RESULT IN LOWER BENERTS 
(Asked of employees who believe funds should not be Invested in companies 
or countries with socially undesirable policies) 

O Suppose not mvestinq «n certain companies or countries meant there would be a 
lower return on mvestments that could mean lower benefits to you fn th»s case, woulo 
you still favor withholdi ig investments from certain companies or countries, or not? 



Would SIttt f.tvor wttM)oidm<) • 
Aoukt not '.nu fay wi»***v>i<t'n.| 
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<»iA<t»T:E«Vlt: 
PRIVATE PENSIONS; SOwie POLICY CONSIDERATIONS 

• l«plof««»' «»dll«8»«it* AIWirt«»o» Cli«»d^ 

Current and retired e-mploye^ haveW s^^ ' ' 

various features of a iMosion pUini So to<>.d6w the busrtWM co^ 

• . than not ttietvwj groups have ftoiabtydiHeilfent views. u a« r-NMiM* 

. ResDomtents were asked about the importance of several c»»^«f ^^^^^V- "^2^ 
plans, mcludini survivor benefits. portabiUty. the right to recewe ^^I'^J^-rlJ-J^ 
oukranteos. the provtSKjn of enough income to..mainta?n an acceptable standard of hvmg 
, after retirement, and the provtfton of benefits th?t goup '^'♦^j*'* ^^rj^^^^j^ 
To current and retired employees, by far thi most wnportant of ' 
,,8 that the plan have benefits that go up with ttVe cost Of living. A *9jf i«J ^ 
this pension p»an characteristic as extremely imoortant. and another 27% ^ii tt vwy 
.mportant Current and retired employees are also deeply concerned about berng^ 
to rcteive th<? benefits for vftich they are eligible, regardless of pension fund »|wf«»»<«' 
performance. Sixty-one oercent feel this is aft extremely Important characteristic 
,n the" man Also high on the list is the- provision of sun/ivor benefits mentioned M 
extrpmeiv important by 56% of those interviewed. Other features are of less, but^ 
consKJer.«-.!o .nnxirtance to people m .the group They would prefer a plan that P^O'ld^ 
*enouah money for ihem to maintain th? same standard of living as before retirement (47^ 

• extremely .mportanti. a plan thfit permits them to collect vested benefits if they ^av^work 
t^efore ret.romcnt (4a»«). and a otiin that permits them to transfer accrued benefits to 
another pension plan if tney change employers (39%) ^ . . w- mw».. 

When .isked which tAo or three* of these features are most important to ^[ 
plan cuftent and retired employee* fhost frequently mention cost of livmg benefits (M^) 
,ind the provision o» enough money t6 ii^amtain a pre-retirement standard ot living (46^ . 
followed bv suwvor benef Jr<; (38<»if». ^d benefits that are guaranteed regardless of fund 
.nve.<;tmont}>«»r«ofiv.nnr:(M33'».i» 

l>.n-,nrt'! «'.. rt'»->'on penofitv th»>t mctea'je with inflation and the cost of living are 
hkriv >c i.'t Mfoncjrr an. I k^udot tn t»ij^- future Amono retnees who receive company ot 
,in:on pw..f.n iK-nrfits. ju-*! 30°'« sa^they Have fecetv*>d cost of living .ncreases and 

• .•■<;•' . -..iv f'.Jvr nut Moreo-.oi. anion<j fho*.p who receive cost of l.ving benefits, nearly 
inc t' -n 'lO"'.! 'tMro-vxi t»u; . la^t cost o» ltv.n<j increase betwoon one and five years ago 

Obttrvallon: 

! ^f':^ nut 1^". 0^ T'-; it*^ r- J'^ /hv»o/»CM'*o«; vv/io cuvfr^ thon pia^ 
'•o.»»/.} '>'. ^itch p»t»vM.r(Vi M:';jt»vv/>af s(/Np/CK)t/.s t fitbio VH 3i It rttv.-*'-; 
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TaMiVIM 

IMPORTANCE OP VARIOUS PENSION PLAN CHARACTERISTICS 
(Asked of cunant and raUrad amplcyaM} 

O.: .rm going to road several characteristics of pension plans. For each, please Ml me 
how important you think it Is that a pension plan tme that characteristic --extremely 
important very important only sontewhat important, or not important at M. 

MteM • ^^^^^^^ ^ MmA 



That your pt'nston benefits wit» p^up aft <hfi 
costofiivif)90^up 68 27 $ 1 t 

That you ate oua^^imeed to recetve tfn? p^twon 
benefttft you nrc ett^tWo tof . r^jgardioss cf 
what haopcns to tho pen$ton fund investments 

msKie over thoy«>(irft you h^bAen working 6t * 31 4 t 3 

dFhatyoof pension pro^des survivor ijenefits * . * * 

fory<%ur spiHiscincnneyoud^e 56 27 7 7 2 

TKit you' penr.u)ri p»Avid**f. enough monoy tor 
V» »»i t > fT*:i«"t.»in t>*^» n.imi? f>t.«nrt«if<J ot livtfvj 

.ir»|jt?fo^»iyourrctufment 47 37 13 3 1 

Once you Havo quatttied for some pension 
t>enettta wtth a particutar employer, that you * 
are at>te to cotioct mese benefits when 
youreve Ovo il you work for 

another employer befAfc retirement 43 36 11 5 5 

Once yoo have quabfted fot some pens»on 
• l>onr?*»o *ith a pafticu».if emptoyer . Itat you 
nre vjbie to tram'ef tho^se bonef »ts to anothftf 

(tOf^SJirr Dl«in if vc^j char^OO empioVers 39 35 ' 13 8 5 

That your p^n<5ion provides leso money thin 
When y ."Mi A kAft t»» t! ♦♦n.ou^jh for you to 

mA.ma»nanacr.or!abJef.tand.i'dof Iiv«no 32 . 40 *7 6 5 
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MOST IMPORTANT P6N$I0N KAN CHARACTSRISTICS 
(Atlwd of eunwrt Mtd r»Hre4 AmploiM 

O.: And which two or three oWhese characteristic* I've Juat r«id would you aay «r» the 
moat important to have in your pension plan? 



• • 

Th«tyourp6n«lonb«n««swttl(|Oup«»^ 

Uswg 9oes up ^ 
Tlurt your penstonpfOvWw enough money for 

to mam ten the t ame tandard of liv>ng a» before 

your retirement ^ 
11ialyoorpene»onpfoM(feseurvivor|)ene«itor 

your spouse in cete you die .39 

lYmtyouareguaiameedtoiiioeive^pefttHm 
benefits you are eliQible for, regardfess of «rfmt 
happens to the pension fund investments made 
over the years you have been working 33 

That your pension provides (ess money than wfien 

you worked, but enough fdr you to matmain an 

acceptable standard of liVin^ • 16 
Once you have qualified for some pension benefits 

wifh a particular emptoyer. that you are able to 

col feet those benefits when you retire, even »f yew 

work for another employer b^oreretiremem 16 

Once you have qualified for some pension benefits 
with a particular emrioyer. that you are able to 
transfer those benefits to another pension plan if 
you change employers lo 

None 

Mot sure 2 
T«M0VII*3 

WHETHER PENSION HA8 COST-OF-LIVING INCREASE PROVISION* 
<A8ked of retired employees receiving company or union pension benefits) 

Q.: Does your pension have a provision to have the t)enefils increase as the cost of living 
increases, or nof^ 

taM 

(Mombtr «r mp on<t im) lits} 

% 

-Haopovstcn 30 
Dnes wt nnvc i-»ovis»on 66 

••• » • -J- t »••• ^"M • t - •' t ***** * I** • « • 
♦ • • . • I c- . 

.f. n : • V**' 
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TiMtVIM 

TIME OP LAST INCRSASE 
. (Atfced of ratimd •mployMt who litve f9c«}v«d ^ 
company or union plin) 

Q. : When was the last time you receivecl an increase - within the iasi 6 months. S months 
to a year ago, 110 5 years a90« or more than 6 years ago? 



*W»thm tne last 6 monm$ 33 

6 months to t year ago 30 

tto$yearsaoo 30 

• MoretftanSystrsago 3 ' 

Not aura 



Business Leaders* Atltttides on OeairaMe Cl^^ 

Business leaders consider cost of living t>cneltt$ to be far less important than do 
current and former employees Only 13% of the leaders fee! that bavirtg pension benefits 
tftat go up as the cost of living goes up is an extremely important characteristic of a 
pension plan Thirty eight percent rate this characteristic very important, txrt a stzeaWe 
47% say It to either only somewhat important or not imoortant at all. Also, while this 
feature ranks tst m importance among the employee group, it ranks only $th among 
tjusiness leaders 

The leaders tnterv«ewed feel tt is important that an employee t)e guaranteed the 
benefits he is eligible for regardless of investment performance (46% extremely important)., 
and that once the employee has quaiif<ed for benefits, he will be atMe to collect them when 
fie retires even tf he has changed jobs before retirement (46%). 

• Somewhat surprisingly, business leaders share the employee concerns about sur- 
vivor t)enef«fs. rated ext'emely important by 43% of those interviewed. But business 
leaderjj and current and retired emoloyees are aqam at odds on the question of the amount 
of money that shotiid l>e provided thrqugh a pension. Business leaders would prefer 
that a pOMf,ion provide less money to a ri>t*ree than when he worked, but enough for him 
to matnta.f^ acceptable standard of *«v»nn (3S^o) However the employee and retiree 
group wou^d f.^aior th.if a penn^cn tncvidc O'-^ugh monoy for the retiree to'maintam tf>e 
*iame r.mndird of Ifvmi as before retirement a feature that i*. listed as exttemely important 
by only 1 1 of the business iean»*»s interviewed 

Lastly r\'>rt.ib?t.tv har. a reiatr.eiy ?Ovv t*rioritv amono current and retired employees 
thinjjjh it foi? to t>e oxtfcf^dy imp?itttV*»t t*y a *i:il'.:>tan!*al f^monty (39%) It also receives 
a lew priority m the hu';iness con^wunity. wr^ere ^ ir. j'.ercetved to be extremely ireportant 
by a Significantly lower Q<>o 

Observation; 

/: . 'fM»t»- *-i<; t*."^ fh^uy ft\tt ••'»•' • tod tt 'f^puft*vH fof 

i /v*» .,»•» car/ ..tyn \- ,o* tH*fH*ttt$ Making •jj/cn a 

/••i f v» .*t>.i'- / ifir.'y t:: < v ii*r*< ./t»'/</»or) t v Congfor.^t a « (V^'f 

♦ ; . n .•/•^'•*?: A- ? /: ••'*€ u\f /v .U il 
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as a man(fam f>artof9 pension fsiw m two ^^'^^l^f^^ 
and the results twie simpfy do not^perm^t an ^^^^^<^^J2^f 
PO$ttK>ri on the marten A< foi empH>yees. it fS ctea^ that they ^ee/ 5i/r- 
vivof dene/ifs are d maffef 0/ ear importance 

The .nost important ts$ue.tO' empioyees ^wever . s the p'oPfem ot infta- • 
. tton. As It IS cawmfy ptannea. the gft/SA ff^ovements ^J^joesj^ 
cteat With mfiattbn ot address employee demands tor benefits mat iwr^ 
With $ntiation and the cost of living Yet the problem is not gomg to go 
ai^ay^ m fact, n is likely to become the numbers source ot ditftcuities 
for pensions m the yea'S ahead Business leaders are also deeply a^- 
m/ied about ^niiation 1 hough they claim that cost^ol ffvng penettt<i are 
fvt<itfvefy unimporumt teatU'OS of ;)ans/on plans. not />ecaufe they 
leaf thev a^e .mtmoottant ^e Rather they are wo"/cv^ about the 
costs that cost ot hvtng t^rmffts ^ouid entati 

Unless the public debate is turned, rnorc directly to the problern and 
univ^^i efforts are taken to help future reVrees succe<;$tuliy combat mna- 
tion tho prot^ferris Of?'/^ aad^esseo by IN) LHlSA improvements Act will 
^^i.'em small compared to what lies ahead 

T«MaVIM 

BUSINESS LEADERS' PERCEPTIONS 
. OF IMPORTANCE OF VARIOUS CHARACTERISTICS OF PENSION PLANS 

(A$kad of tKisiims leaders) 
O rm go»no to read soveraUharactensttcs of peiwon plans. For each, please telt me 
how miottxM vi>u think tt iTthat a nenston plan have that charactensiic .-exifemely 
impu»t«)nt very »iTWttartt. onjy ;>0rtwv«rhat tmpottant. or not tmooftant at all 
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Fmdmgs throu<}hout !hi$ survey show that there is a sm/iH but substantial minority 
of current and rented employees who foe! that retirement mccjme should be based on 
an tnd»viduai'<5 need regardless of now much he or she made before rettrement. When 
nr.Knd :J 28**w o* the cu'tont mt\ fenred employees and of business leaders 
beitcve thHt fo!»»ement mtome should bo based on need However. 58% of the public 
and an ovo'v\he«min<^ 90^o of lousiness leaders feel that retirement, income should be 
rj;^\»«d i*** tht* .iTOiint money made and the an^nunt t)f time worked before retirement. 

Table Vtl«6 • 

PREFERENCES FOR RETIREMENT INC0I4E ELIOIBiHTY REQUIREMENTS 
t AsKed of current and retired employees and of business leaders) 

O W»*»' -: :- >*o.-?H> 'ot-'es m \o;; nunk the** retirement income should be based on 
the ;r* - M'it -iv^no-, *^.*y\ •^^ide -^nd ^nw 'on«i they worked t)efore retirement, or on 
.»«v. t u\.'j,%t.t\o':: fn>w i^jch mov ^\Aiie Dofore 'ettrcment*^ 

TolM 



...... • • • • *' 

... J.- v**. •U.JIM-** ••• 



f • f .f J .1.. . ..mo:;: 'ot-'co 0'*n :ovoe-> v;»)uJci prefer a puin that qave 

y ,..M /'J •• -^'''S ?w t s-'»-ai«f 'Uj-TO' po<»t=e who have longer service 

. .. * * . , . . a- •• •• - r i i.- t r- v^* ^ .-t "^::*^ov ?o as many 

, . *. . .... •.•*ot . *••.•*• •it*** . v**'! : '^^i^s n ?hi'> *o<jard with 

. • .J-,.. :• ^^•;^..v.^ i- ' .« V:»>* -»jt«he» w.th longer 

Observatim: 
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TiMlVM-7 

PREFERRED OESiON OF PENSION ptAN 
(Asked of current and retired empfoyeee and buelneee leaders) 

O In terms of government policy toward pension fMans. do you mmk pensions shoiiW 
bo designed to oive a small amount of money to as many people as possil>»e. or to give 
an adequate amount of money to a smaller mmber of people who have longer sen^ 
with an employer^ 

AnSNHtttf SMiiMit 
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When it cnmos to the ?i.ide-nff between snvill ponj^ion t>onefits that ato guaranteed 
and larger t?enetits which are not guaranteed. tx)th current and retired ompk>yees and 
biiSinetjs leaders would opt for a plan with guaranteed twit small tjenefits 

By 75 6%. current and retired empk>yees say they would rather have a pension frfan 
that ptovi»'f>r. ?;maller h<;nef»tr> they are guaranteed to get. rattier ^han a plan with larger 
benefits that are not guaranteed. Ftfty percent of the leaders mten^iewed have an accurate 
understanding of thetr employees preferences in th»s regard, while 33% feel that a 
maiortty of thetr employees would prefer a plan with larger, unguaranteed t>enefits 

A plan with small, guaranteed t^encfits ts .also the Jype of plan preferred by business 
leaders for thetr company RHy^two percent say they would prefer such a plan, compared 
with 27% who would prett>f a plan havmq larger unguaranteed benefits Preferences for 
plans with small, guaranteed benefits are strongest among smaller firms, though nearly 
half the leaders inten^tewcd would prefer such plans, regardless of the number of vyorkers 
employed by their firm ^ 
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TiMtVIM. 

PREFERENCE FOR PLAN WITH QuXrANTEED SMAU BENEFITS 
OR UNQUARANTEEO URQER BENERT8 
(Asktd of currant and rttirtd MiployMt md of buslnatt iaatfert) 

O.: And would you r^tther have a penston plan that providas small t>anaftt8 that you ara 
Ouarantead to gel. or a pian that provides larger benefits that you are not guaranteed " 
to get7 

O.: Which do you think a majority of your employees would prefer - a plan with guaranteed 
^ small benefits, or a plan with non-guaranteed larger benefits? 
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TablaVIhe 

PREFERENCE BETWEEN PENSION PLAN THAT QUAFIANTEES SMALL BENEFITS 
^ OR LARGER BENEFITS NOT GUARANTEED 

(Asked of business leaders) 

0. And would you rather have a pension plan for your company that provides sfnall 
benefits that employees are guaranteed to get. or a plan that provides larger benefits that 
employees are not guaranteed to get? 
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Integrated Benefit Fomtulas 

l^tKUfty iH taken into .ir.xount ^^)u*u ci«»t«»'»t»irvf»} tM#> r.i.*t* t»f hts rionv<>n u<'f^<»f»t»;. itH)t 
wtth opposuuj vit?ws tjy ImstfUMJt; U»a*li»r-» .mti i uirtMit ariti '»'t»ftnl i^mployet^n By // ^V^u 
a majority of t)U';ifH»:>s ioad<^'»» l(Hfi !f\at Social i)octi'»ty t>*?fu?tiis Moukt l>e taken into 
account ^hf?f> detfftnin'otj thr* s»/»> of a D€»nsK)r^ lH*noftt Bui by '^S-.l/'^rt a mairtnty of 
ryrrcnt ivni rotircvi o"U>u*v»'<*'*' W»i»<»vp that St)t «al Stn untv lv«n«'tits ::tintiiij not l>t» takon 
into account TMi?. view »*» im<»m» st'orujly l»v tth*.t» h>v»*hhJ U\ pfivatr» anjl pabttc 
poniifn pians 
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ATTITUOeS TOWARD INTEGRATED BENEFIT FORMUIAS 
<Ask0<f of current and retired employed and of business leaders) ^ 

O Wt>en f^o vze o^'tho benof»? that h person wtH receive from a pension plan is being 
ut??vft*- j^ftd 10 y v.i :m tne amount th»?> will receive ftom Soc»ai Security should be taken 
iDjo account or nof? 
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l»ortablllty ^ . . ' 

r «.,v • ; '^ i-.^* '•^'xoa v'*'^^. to r-.ow thetf cension benefits snouid be 
-r- Tf i M» • . • J' :o r-' i?o*.ne 'e?.fe'>»onT. nut tney clearly do not favor transferring 
/t V . ? • .1 .;o,.»'rnv?rr: acvourt A narrow 34^o plurality feel that tfieir accrued 
l^. ti,* - i^n kApf .n tn^?.f or'qtna» penston plan and tne benefits paid out when they 
r.»» ' - t •"CO?- A tMt the ntoney oe transferred to a separate docount 

♦ .v\n IRA am f»a'(j *o them whof they retire An al.tiost equal 29^x> would 

P««%*^.t •♦•.-)r»<>v r»? t' tt>$*err^d to ihetr new oension plan. ^ 

r»-. , »v*-;^ r.r • a'-^cst ov*?f*iv on i*^<»5iO three proposals they are virtually 
.,nv • V* ' t* J > (•* -'orpor: for 'ri^ :dea cf having the r ben<*'ts heio by the federal 

>:,*ot ' ,vf rerrc^t 0?»'v 2^0 mdicate a preference 'or this proposal 

* A iifcfv • .^f -.'i- .VMong tne r-u$ ner>s community whore 72^o would prefer 

V,> i.,;.; • n '-o .'..|.nai pension plan and paid out when th« ^ployee 
• . t • '^.--'i- ^ f -t t»:o oriMtei the assets m a comnanv s pension plan. 

.. - ; , • . t '...tp. jh ': vo A"^o'>g *Tms wtth pons^on plans 

« ... jM . *• ^ I \ --mail but substar^tai riiinor»ty i27^n) would 

. .. • tii'* • : • • ** * »* o-*; ' 'vv^ vv***. *rt.v*ftu vvc'K oe*orc retirement l>e 

*. .•• ,?* • J- 'PA st»'J .4 v?!*^ . '**.a;t'»rttv 0* ♦hose w tn under^ 

* .J .... , ; ,M .\ . "m» ft'jfWy lie K»»;t If J thO 01 l^Vna^ 
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PREFERRED MEANS OF MAINTAININQ^BENEFITS IF CKANQE JOBS 
(Asked of business leaders and those covered by pHvate pension plans) 

O • When you change fobs, there are severat possible ways to inatrrtain the pension 
benefits yfjp f^ave earned Which one of the ways on this card wouid yoi^prefer to be used 
to maintain your benettts if you change jot>s? 

O As you ifeoSTv^en employees change jobs, there are several possible ways to main- 
tain \hn pension benefits f>ey have earned. Which one of the ways on this card would 
^ you prefer to tHj t;«id to nuiintam employees' benefits if they change jot)S? 
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Contributions and ItidividMl ReHiement Aceounls 

f;,.»»»»r>r a** 1 •'••!p?t>yoos vvo'o .iskocl w^othet they woo^d favor a change in the 

; r'i'.'<\* * i.% ! i*»^»mit omrit^yoor, to contribute to pon<;ion pJan<> at work and 

O'M:;* • • '♦vioM' u'^t*^ they retire Nearly half (49^o) would 

t i. ;* . r* 1 1 ** i- I- f{..' i o*^ * I'A vv>^ *c r?^" * eviat'niovo of t»^e change Seventeen 

1 •* 

rf.» ; t • . j j^f; •:.-2 iPi\vt M ?hA tHi'S'^cr*'? cnmmun;?y. where 89% say 

!• V t; ; • * t t»v : : | at»viuctihie pmpioyo»> f:ontMbut»ons to pension 

; I* *^ ( *• • ' • • '.tA^M***^*'. i^»r>**. -Itn-n^ tots ii!or)0!>al iS thAt t^e 

• I . • • . » * i.*. I I A I » •* ** '** o-rttMt'ut'OM to tiu? employee's 

( • ; ..» u .» ; , . ^* . • '^V' .'iovv<yl «t > «?f»t tavt>f »tt4iK»nQ such 

; ... • : ; ... ;» .>tvpr.^vo*». •*!>t the Mw ..i!* a way to 
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APPBOVAL OF UW peftMITTINO EMPUOYEE CONTRIBUTION TO PENSION PLANS 
(Askad of current ami r«iired Mi|M<^^ 

a: flight -now Congress (8 conektering new laws that would pennit enH>loy6e8 to con- 
tribute to pension plans at work and deduct their contribution from federal taxes until they 
retire. The advantage of this measure is that it would pemrtit emptoyeee to save more for 
retirement than they are saying now without paying full taxes on the money. The disadvan- 
tage is that the employer migri^ expect the employee to pay more than he Is paying now, 
so that the employer can reduce his own contribufion. In general, would you approve or 
disapprove of such a law? ' 



% 

• Approve 49 

Disapprove 28 

^^ot sure tr 
Table VII-19 

BUSINESS LEADERS- ATTITUDES TOWARD PLAN TO PERMIT EMPLOYEE^ 
TO DEbUCT CONTRIBUTIONS TO PENSION PLAN FROM INCOME TAX 
. (Asked of busln^to leaders) 

O • Right, now Congress is considering new laws tfiat would permit employees to con* 
tributo to pension plans at work and deduct their contribution from federal taxes until ttiey 
retire In general, would you approve or disapprove of such a law^ 

T«lil 

% 

Approve Sd 
Disapprove 

Not Sure • 

Table VIM4 

BUSINESS LEADERS* ATTITUDES TOWARD 
MANDATORY EMPLOYEE CONTRIBUTIONS TO PENSION PLAN 
(Asked of business leaders) 

O tt mjrh d*»duf.tinn*; w<^f^ permittod would you favor making employees* contribution 
mandatory to holf> covet the cost of providtnq pension benefits or not? 

TOM 

% 

Not '»u**^ 2 
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AiK^her piece of legislation beino oon$ktof«L^d<pe^it emi^yeee iAto m 
covert by a aompany or union penaion pliui to^ put the money intcetMr o^ Intf* 
vidual Retiremem Account The money would be exempt from taxes untft retirement. 

Such a change in the pension law would be welcomed by current pension'ptan par« 
tldpants. Thirty-one percent o| those currently covered by |t pri^te pension plan say 
they would be very likely to contribute to their own retirement account and another 29% 
would, be sontewhat ititely to do so. Thirty*one percent say they would be unlikely to open 
a retirement account in addition to their company pension. 

The law would also be welcomed in the business community. Eighty-eight percent 
of the tedders interviewed say they would approve of such a law while only 9% would 
disapprove. 

<MMenrattoii: 

Both tfw business community and emptoyees are strongly in favor of 
emptoyee contributions to f>ension pfans. These include contributions 
to comparry plans at work and contr^but^ns to individual plans in addition 
to ti^ nmployeas' company plans Pernhttrng such contributions would 
scorn to tie an oxcellent way ol helping today's en}ployees fight the fman* ^ 
oni pressuroa they will- face when they retire. 

TaMeVn^lS 

UKELIHOOO OF OPENING PERSONAL RETIREMENT ACCOUNT IN AOOITION TO 

EMPLOYER OR UNION PLAN 
(Asked of current employees covered by private pension plan) 

O • Suppose the pensior^ law were changed. ar^d,in addition to your employer or union 
pension piati. you wou^d be able to put some of your income into your own retirement 
account You would pay no taxes on the money that you contribute but you woufd pay 
taxes on the money you would receiv^ after you retire if the pension law were changed 
m this'way. how likely would you be to open your own retirement account — very likely, 
somewhat likely, somewhat unlikely, or very unhkely"? 
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BUSINESS LEADERS' ATTITUDES TOWARD 
PERMITTINQ BOTH PENSIONS AND TAX SHEUTERED IQAs 
(Asked Of iMdM). 

0/ Suppose the pension (aw were changed and. In addition to their employer or union 
pension plan, employees would be abi0 to put some of their income into their own reUctr 
ment account. They would pay no taxes on the money that me^ contribute but would pay 
taxes on the money they wo<ild receive after retirement Iq' general, would you approve 
or disapprove of such a change In the pension law? 



irtumfeir^f iiijiiiiiliiitil 1^ 

« 

Approve • SS 

Oisappfove ^ ^ . 

It depends (voi> * ; 3 * 
Notsiim * . 

Mwle PemiOM:.Oettiied BeivMt 

After hearing a description of a defined benefit plan and a defined contribution pian. 
current and retired employees were asl<ed to rate the plans and indicate which they would 
prefer to be covered by In looking at the following taWes. it should be understood that 
the results indicate little more than their initial rOaction to the various advantages and 
disadvantages of each plan and are not strongly held attitudes. Concepts such as defined 
benefit plan and defined contnbution plan are complex artd relatively unknown to the 
public, and one cannot expect to receive a well- thought-out response. Nevertheless, the 
results do provide a useful assessment of the gut reactions of current and retired em- 
ployees to each funding formuta 

After hearing \\\e advantages and dir>advantaye5; of both typ«» of plans, respondents 
are more favoratily mclirifd toward defmtKl lM?nofit plans than dofit^od contnbotion plans 
Deftrod benefit plans receive a 49-4 t^o posttivo ratmci whde defined contrltHJtion plans 
receive a St-aS-^^o netialw rat»mi And by 45 33*^0 the workmti public and retirees m the 
sample wuu»d prefer to have 31 dc*»ne'i bonoftt plan over a defined contribution plan. 
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RATIN6 OF ••DBRNEO BENEFIT PUN** 
(Atk^d of currant and retired MiptoyM8) 

p.: There are several ways that employens^ can provide retirement income to their em* 
ployees. tn one of the ways, called a "defined benefit plan/* the k)enetit that employees 
will get when they retire is set to advance, and the employer uses statistical estlmat«^ to 
determine how much to contribute to the pension fund each year. The advantage bif'this 
plan IS that the employees know how much, in dollars, tt^ are goir^ to receive when .they 
retire regardless of investment losses. The disadvantage is that the employee does not 
get any additional benefits f^om good investment results. In general, hew does this type 
of plan sound to you -,ctxcellent pretty good, only fair or poor? 
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TaMeVn*18 

RATING OF "DEFINED CONfRIBUTION PUA^" 
(Asked of current and retired employees) 

O : In another typo ot nian called a "defined contribution plan/' ttw pmployei s yearly 
contribution to the pcn:,ioh fund ir» sot in advance as a percentage of the employee's pay 
The employer putr. the mcnoy ^ntn nn ind:v!du;ii account fo^ the employee and when the 
employee rf?tire'> fjc recetv**:; .iH th«» «u)iey m thr? .iccoufU tncliid»n<) invostmwt results. 
The advantaij^S 'f trrr. i *.av tna! tho e'npinytit; has a tioparato accoiir.t of hp; own and 
he cari t)oru?ft: Uo*v t|ut>d i^>vestnien! te&uits The tjif3*idvanta<ie ts that the »rwesfment 
re«;utts n^a»' bt> p. .or '-r \ho hcnnfi!': are iiKeiy to lie r,ni;»!ler than m other plany. because ff 
an ef»»p^o»» e sat.r/ ■ vn.rt /.hert hf first v i''*. w%Ml'»na or he erjtots th«! p.tan at an 
offler a^ie ''»n!y a < • • -..utTitt/o'^ am*? t^f »»M.ti» t.-i ttte at »*'«.jnt u» •i''fi<»r.il. how df)es 
thtu ty|«f ot p».in * t > .i fx* elU*nt .y v>»J t»f!ly •air Of i u"»''* 
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WHSTHiri PRCPen 'IMmNfO BeNgRT PLAIT 

0.: Now. 'of the two plans I have read - the defined benefit plan and the defined MMri* 
bulkm plan - wWch type ot plan would you pefeonally pteler. to ha>«? ' 



T 

Defined oontnMionplftn 33 
NeHher , d 
Noteurt' 14 

Employers feel much more etrongly than employeee about the advantagea of diNned 
ben^ plans for employees. By 73*16%. employers feel. that a defined twiefit plan la 
better for employees than' a defined contribution plan. 

However, employers are not quite as certiHn about which type of plan is oetter for 
their company. Forty-nine' percent feel a defined benem plan would be best for th# 
company, while 41% have the same view about defined contributiQh P)^ 

TMeVII^O 

VWBTHER A DEFINED BENEFIT PIM OR A DBRNEO CONTRIBUTION PLAN 
IS BETTER FOR EMPLOYEES ^ 
(Asked of business leadm) 

O/ What type of plan Is better for employeds-a defined benefit plan or a defined con- 
tf itKitton plan? 

* rem 
% 

Oettnedbene^ ^ 
Defined contribulion 15 
Meither(vol) • ^ 

No^sure S 

TaM#VII-21 

WHETHER A DEFINED BENEFIT PLAN OR A OEFINEO CONTRIBUTION PLAN 

18 BETTER FCiR COMPANY 
<Asked of business leaders) 

O . And which is better for your company - a defined benefit or a defined contribution 
plan? 
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OiAPTBRVIII; 
EMPLOYEE CC)r4TRIBUTK)N8 TO PENSION PLANS 



Inftation. demands for inoiMMd taneflte. poor tn wrtn i oni pmkmmm ^ M Vfm^ 
are fadore that ara sura to 0uah up panslon cosia in the futura. TM> out oi aMary thraa 
axacutivas intefvtawad aay ttiara la a atrbng poaaibUity ttiat iMr panaion 'coaia urtR' 
tncraaae aa a percantage of pay to the futura.* 

Ragardiaaa of tha at^a of thair firm. ^\ mora tfian fialf tfia bualnaaa laadara faal 
there is a atrong^poaatbility of tncrj^asad pension coata m tf)a Mum. Hoaravar. ttta dumcaa 
for an tncreaae in pension costs are hiigheat among the targaat firms* among whom 70% 
dte a strong possibility of tncraasing coats aa a percantage of pay. It ahouici ba^ noted 
here that on a^age. the firms in the sample contribute an annual mcjimt ^ctt$i Icrti « 1 % 
qti payroll coata. 



Part df the concern among business leaders aoout unrunoeo liabilities is fueled by • . 
the understanding that, barring dramatically improved investment resutta. - panaion coats. / 
Will have to increase if liabilities are to decrease. Three out of every four leaders whose / 
firms have more than 2S% vested liabilities unhinded say there is a strong possibility of / 
'an increase m pension costs A smaller but stiH 8ut)slanKal 58% say there la a strong/ 
possibility of increased co^s among those whose pension funds have no unturided 
vested liabilities^ 

/ 

TaMaVni*1 

* POSSIBILITY OF PENSION COSTS INCREASINQ ^ 
AS A PERCENTAQE OF PAY . 
(Aaked of bualnaaa laadera) 

0.: What IS the possibility that your pension* costs wilt increase as a percental^ of pay 
in the future a strong possibility, a slight possibility, or no possibility at alt^ 





t 


















mm 




* 1% 


mil 






Or 


u 
























11% 






mi 


m 






m 






% 


% 




% 


% * 


% 


% 


f>tf»vitt pcnvNity 


66 


59 


66 


70 


56 


70 




Sli<|Mp03S»l>fI»ty 


PS 


3t 




* 27 


30 


?6 




No pO^^'biltty ,)t 


5 


to 


3 


2 


9 


3 




Notsuto 


1 • 




3 




2 







tfwployaa Wffltngnaaa to CowWbMla to Patiatei Plana 

Part of the soHiliort tr> the prp|octed increases m pension costs may lie with employees 
themselves A surprtsmgly hiqh 68**i» of those r .irently covered by pension plans say they 
would t>G willing to contnbuto or to contnhute moro than they do now. to a pension plan 
if It tncreawl the t^enefits they would rocowe when they retire. Twenty*four percent say 
they would not be willing to make such contntxjtions. Thus, in general, it may not be 
unreaiisttc to expect wortiers to becjin to contribute more than they do now tojheir pension 
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plan In wchanga for increased benefits. EmrNoyee wHllngness to contribute to ttjrtr 
pension plan rises to a hioh 71 % anwo hourly wa^ 

by a private pension piSn. ^^^^ 
Bustnes^^ leaclers greatly underestimate their employees* wiittngr^ to contnbuir 
to pension plans Only 38% feel that a maiority of their employees would be willino to 
contribute or fo contribute more^ than they do now. ^whlle 54% feel a n^jority of their 
employees would not be willing.^ 

TaMeVNM 

WIUINQNESS TO CONTftlftUTE lyWRB TO PBNSIpN KAN 
FOR INCREASED SENEPIT8 
(Asked of employees covered by private pension plane and of business leaders) 

0. Oeneraliy would you be willing to contribute to. or to contribute more than you do 
now to a pension plan if it increased the benefits you receive when you retire, or nof? 

Q GeneraHy. (1a ydu think a majo nty of employees wouki be will ing to ^f^^j^^^f J ?; ^ . # 
Id GontrjbutTmore t they do nowTo. your, company s pension pBh if ii intreas^d lh« 
benefits they MK:eivo when they retire, or not? 
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Employee WitKngneee to Accept Smaller Pay Increases 

• Pmpfnyoes are muctj tess willmg to accept smaller pay increases »n exchange for a 
larger p*?nston than to mako adaitional cnninbutions to thetr pl^^atm say they 
would t>o wiiiimi to tnku a smaller pay incfoa?io wn»u? 49**b would not Agatn the greatest 
mt*a-;iif(^ of wt!l»rqnor.s on th x; nieaisufo \% ♦ound an^ong houtly wage workers, who would 
DO wilUMg \r accent *^maMof pay mcfcasiyi by a ra?or tftm matqin of 46-45^b. 

BuSiMev; i^a^lor*^ :tM> mt.rM n^t** an»;n*^.i t;^ tiieu t^'t-ployof / attitudes toward ac- 
copttfr; .\n..\h0t r..iy -in n^a^^i:. \h:\tx tbov art? .»oo;it .'ittttuUt?*? toward increasing penn^oh 
pi.ifi cxin^uv^Mfu-, By ^>"- :"OJ>t cMpfoyOf*; <»?tM that a rtiajonty of the»r employees 
v/(r.! I '>.)t L>e /»iii.n<i t.^ tako •inali pay iMV»e.i:-en >ii otde^ to get d largef pension 
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, T«MiVIII4 

WIUINdNeil TO TAKE SMALLER fKt INCREASES FOR . 
LAROER PENSION BENEfttTS 
(Asked of employMs covertd by private petmlon plans antt <M iMislnass laactota) 

0.. Would yoti t>G wtUinii to take smatl pay increases m order to get a larger pension.^ 
ornot? ; ^ . *j 

0 Oo you ihink a m.ijofi!y of employees would be wtiung to take smaller pay mciwes 
* m order to get a larger periston, or not? * * 
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♦V-..J ti-.M?t»*.:.**^| 4f> 4^ M 

t .:.,f,. n U) 11 ?a . 



BaMfita Oeaired la Exchange tor Employee Co^ 

More than anythfno employees wotild t>e wiHinq-to increase their contributions to 
thntf iwn«;ti")n plan if tt»o plan provujofi lw)m»fitH thnf increased with inflation and the cost 
of tivti^q <74 wiHmg) By smaller inarqms ^ployoe?; say thoy would be willing to 
increase contributions if their pfan let thorn iKKTome eligible to receive bcnef^ at an 
earlier aio i6t-?7**o). tf th«> plan had a 100% nwnrantee that they woilld fogeive pension 
benefit*; |60 ♦?9%) and »! the t>lan movtdtMl suivu'cjr bonotits to their spouRO (58-3t^b). 

tttin«nes*: teader; undere'stimato tneif emptov*>en' wiHmgnes*; to contribute more to 
the*' ncMT.uyt plan each of thtM;i» po*enttal p*an pft)Vi*;inr»<; The leaders are most closely 
att'i'^«-*i t.i tfw> attitude', •'^f thou »»mptnyo*»: tn^ qu«vitton of r:ur.t-of-livinq increases ♦ 
rttly t««vr#»nt of trn» t#\'itiorr» f*M»i t mauMjty of thfMf eiiip!oynt^, wfiuld t>e w;IJin<| to contribute 
tu tht* r plan m f»^( ha»it|o fo benefttn tt^at r«M :e wah tfio c«>'it of tivmq. while 32% feel 
a rn:itin».ty ut.j not Va> WiUmq to fm rea'.*? i.tJ*»t».|v.i?t.vv. tor tti**; pfovi«:ion Only relatively 
<;ni.il» t»»M».i«nleqi's of th»» U;.i(je« . ffi*! that f^snpt- .•.»'».•. would t^t w»U fi..i t'^ incroase their 
i;o»»?nt»utn)n', u: »i.iM/;i» ^ r ar/ <•! tho i-nn.'? r* 'v* •o-i , I sted 
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W1LUNQNE88 TO COMTRWUTE MORI TQ PtNSION PLAN 
IF PENSION PROVtA VARIOUS FEATURES 
(A8k6d 01 •mploy«^o(wtr«d by prhWptnsion plan and of busliMM iMcMrs) 

Q : And would you be wHHng to eontfibute to. or to contribute mow than you do now. to 
your pension plan if your pension (ITEM), or not? 

O.:* And would a majority of employeee be wHIIno to-contrlbdte to. or to contrtouta moia 
than they do now to. their pension plan if their peroion (ITEM), or not? 



PtlMM|6d b0MfftS tfMt if1Cf6696d W^h 

inHatior) and Ih^ co$l of livmg 

i>»m tMttomtf etH}iN6 » 
• b6fi6fK9 at an earlier a^e 

'Hada iOO%g(Mr^Aiee that they wo^ 
fecetve penston beneftts 



BMtmt DMirad In Ewliat^ 

In addition to incieasing their pension contributions in exchange for various chanoes 
in the benefits they will receive, employees sE^y they would be willing to accept smaller 
pension benefits if their plaf! provided features such as benefits that increased with the 
cost of living, earlier benefit eligibility, survivor benefits, and a 100% guarantee of 
receiving benefits. In general, however, employees are more positively inclined to increase 
their own contnbutions m exchange for these provisions. 

Again, employees say they are most wiltir^ to accept smaller benefits if their pension 
provided benefits that would increase with inflation and the cost ot living. This notibn 
IS favored by current pension plan participants by 74-16%. Majorities also say they. would 
be willing Kf^'receivo. smaller t)onefrts it their plan let thorn become eligible to receive 
benefits at an earlier age (58-31 v^flmg). and if the>r plan provided survivor benefits 
to meir spouse (57-32%) lastly, leabtvmg smaller benefits m exchange for having a 
100% nuaranteo of receiving bertefits's favored by a narrow 46-39% plurality.' 

More than half of the business leaders (58%) c-we aware of Hieir employees* willing* 
nes*v to receive smaller pension benefits m return for rocotving l)enefits that increase with 
inflation and the cost of iivirni They are less positive, as are employees themselves, about 
employee Williriqnetis to arxopt smaller (>ension benefits m exchange for the other pro* 
v.^jion*^ liskHi Atno. early rctircnent benefits 5;urvivor benefits, and guaranteed t)enefits 
<v*i already provided by many of the firrns interviewed 



ti ftvu nce fH»fw<»ffn wh it rn»t);»/t» uiy thvy ^:iUfHf to tK cv/»r titnt what 
ttu-^y ;K f*/.r'.'V iVi//.«<; tn :n t t*t*t tuin /»t* t.*tir>'.'tit*r.i/>;t? iM't cu'^'fy whf^n 
ft ( tynn *r . f. ♦.•♦»/• i/»fr Uttutt* im omo Hi*Wtwr. tt ompioym^s uncfvr- 
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sfen pto»8 mar pfo**te a i»ay to ease up«»»«tf pwwtw Of» 
penskM cos(s wfttfe meeNng th6 (mowing denmds d r9tk«l worMr«. 



W1LUNQN688 TO RECEIVE SMALLER PENSION BENEFITS IP PENSION 
PROVIDED VARIOUS fEATURES 
^ (A«k«lof«inptoye»coww«ll»ypriv«lipw*«pl«»tt»dolbtt^ 

0.: VitouW you be wiHiflo to »w»lwe. smaller pension benefits In the future If your penrton 
(ITEM), or not? . - 

O.; Do you think a majority of empioyees wou!*be willing to receive smaller pension 
benefits in the future if their pension (ITEM), or not? 
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Provided benefits that trtcreased with 
mnattonendthecostofttvtne % 

Let ttiem t)ecome eligible to receive 
benefits at an eaHter age % 

Provided sunnvor benefits fo their spouse % 

"Had a 100% guarantee that they would 
receive pension benefits % 

Bteliim Uadm' AtliMM M tiq^^ 

It is tnleresling to note that while a nnaionty of employees say they would be billing to 
oontribute to thetr pensiof> plan, most einployefs do not think ttiey should be.required to 
do so. Just 26% of the leaders interviewed say employees should^be^pqulred to contribute 
• to their pot>sion plw» and 72% say they should not. Interesttnoly, nearly 3 of every 4 
executives do not feel employees'^ Should be required to contribute to their ^lan. 

Though a maiority o* leaders do not feel employees should be required to contribute, 
ntany would be willing to accept a plan with voluntary employee contributions. A total of 
61% would prefer some type olemployee-contrtbution 22% would prefer a pension plan 
that required employee contnkftittons: 39% would prefer a plan with voluntary employee 
contnbutiqis. Still, nearly 4 out of 10 (39%) would prefer a pensicwi plan with no provision 
|w for employee contributions 

A desire for employee contribution!; is stronqest amor>q those from companies with* 
2.000 employoen or less and thos£> from o npantos with more than 104X)0 employees. 
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BMPtOY^ ATTmiOeS/TOWJROF^ 

(Atkad Of butbWM iM^r*) 

Q.: Oa you feel that your employee 3houW be required to make a conWbutKw to the 
lMan,orn<:A? 



ir 

Should be r«<|uir«<l * 
Should fuM ' 

Notsui» ^ 



- TtMevni-r 

^ EMPLOYER PREFERENCES 

FOR EMPLOYEE CONTRlbUTlONS TO PENSION PLANS 
<A^ed of busineas leadera) 

vdth no provt«on for employee contritiutions? 



A pens»on plan that r eouired employee 
corlfibuttons 

A pension plan voJuntary omptovoo 

Not sure * 
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OealraWeSU?aofCoi»trlb«MonatoPa«rtoi>Pte«a .K.t. ..thAjr 

pens.on Dians'Noatly i out of 3 (31 •> f ™ " ,-0., r,av they would be willing to 
wou.d be w."... to contribute ix^twoen 0;^^^ ,^ V>.o!.d t^lISto contnbute more 

^''^ '^"'"'^'^ '''' 
wou!dbew.t.mqtoc:onfr.buto .«8 8-'.> ^ e„,p,oyee8 

An h:..; i-H.. .•^•.v.r ^ " m'o-m tt^osc vvhr, fool employee" should 
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PBRCENWOE OF SALARY WILUNQ TO CONTRIBUTE TO PfeNSION FLAN 
(Asked of «mploy«eft tfovertd by private pension plans) 

O : How much would you be willing to contribute to your pension plan. In terms of a 
percentage o< your salary, so that you would have an adequate retirement income? 
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T«litoVltM 

EMPLOYERS- ATTITUDE TOWARD PERCENTAGE OF ^A>ARY 
• EMPLOYEES SHOULD CONTRIBUTE TO PENSION PUN 
(Asked of business leaders) 

Q Wti It ;* tn*»i' naltuy do you tbtnk omployees should contribute to the plan? 
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U«My. many smpioyw^ <33%) do not teww what p^Mntago o» iMt aalaty tMr 
employ ahould contribute to their plan. Among ttrase able to offer an opinion, however, 
the mean response Is a high 14c3%. This i« a full 3% Higher than employers say they are 
now paying. 

TiMeVm-IO 

PERC6NTAQE OF SALARY EMPLOYER SHOULD CONTRIBUTE TO 

PENSION FLAN 
(Asked of employees covered by private penaidn plans) 

0 : And how much do you thinic your employer should contriiMto to your pension plan, aa 
a percentage of your salary, so that you would have an adequate retirement income? 
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CHAPTER IX: 

BUSINESS LEADERS' ATTITUDES 
TOWARD PENSIONS AND ERISA 

MMirtagM and OisadvwitegM «f PMtien PI«M to Coti^^ 

Business loacton* aro firmly committod to private pensions, seeing in them a number 
of unportant advantnqes for their companies But at the same time, -they are deeply con- 
oeined ai)ot;t <jrowimi pension costs and about the administrative complexity that they 
beliovo •^tef<itJ Uom »ncTo;v.»xl qovornrnent requfatior^ 

Mort* thtin anythifKi bu:;im>r.n leaders fc?el th.nt pensions are a powerful vehicle 
tof attr*!' t.n«i ff»».iifvmj tup <jiiiii»ty 4!mpU>vo<»<5 Thn chict advantaoe of a pension plan, 
accordimi to th*» #»x»>ciitivor» ir^torviowod 's that <t permits tnoir company to compete with 
other rdfnp.UMO'i to»'tho hosi e»T>Dloyooo CUOq) Mt)fo than half (6?%) feel that it provides 
a novvf^rfui 'fKOft? v<* tt»f oinpu^yo'**; t-) •■t.'iy vv <♦» the t:rn» Many ntunJoyprs cito the advan* 
t vt**', I.I ; ».i .•i«.p;'iv»»<>% t*:»»nru»:-.t •: ()'jf» ;Mit of th'oo :«iy xho tna»n advantage of a 

jij^rt*. ..f. ;i It . 1 1 .'.Mr . 'hit •» pfo^tjf; a^fi ;in <»fdof!y futuM** for employ- 

C€*t; |r> .iiKittn;n ;'4*' > *NhM th:tt it t'*'i\'KU*': .in important Honw of security fof both 
•»mt)lo/«?«r*i a"'l f!» i>!'»ycrs 

BtitJf**} t ' v* ' not vv.«»:-..ut thC't fM-.i»l%:jtitit(|t>« A fiiqh 61 '^rt of the leaders cite 
:n;-»,.,i-...» { , •. • . i:« ,Mt: it. MHv *'r..M.Mi:v is \Uo fi>a»n di^'.advantaq^^ Of a pcn*>»on plan 
ti> ; oit^r u*. i*^r ■• *.* *• • thf »• t.ri i s.jdv:i'>».>(j<» the oomulexity of admintst^a- 

lOfj p.ij I ifiv I t..' ; !hf? unmAty dMwt»ack*> of pension plans 

.r** :*.'•• •••.* • •»'!•} fo' 'f f • •»• i''.:«.v.J .ip*. !*'*-'t» i.y i;.)>efnn'o»it. 

Tatil#IX*1 

ADVANTAGES OF PENStON PLAN TO COMPANIES 
(Asked of business leaders) 

O I i* .\ . ! . 1 t. 1 1» I t. i*'* ? » * cmpany n pension 

J ' in* 

(Miiiiit>«ro«r««pOA«Mk<*) UlS) 
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TiMitt4 s. 

0I8A0VANTAQE8 OF PCNSiON PLAN TO COMPANIES 
(Astod Of bMinete iMdtrt) 

O/ And what would you say are the main disadvantaoes? 



fncrMstin)CO$t9maninfialionary,«conomjf * at * .* 

C<Mnpiexity of udminmifattcn/papetwork 2$ 

<jovemmemcontroi«/r«tricfioitt<Ett^^ 22 

Smrtunci costs but we!lsp9ni.womttt 2 

Mtsmanaqemen:. increases m Socta) SecurHy has 
effect on pension plans * 

Momef reasons t3 

h4one 

Not aure t 

Peiiiion PIm TefintMlioiii 

Ono of the chief criticisms of the Employee Retirement Income Security Act oJ 1974 
(ERISA) is that the law has significantly increased pension costs and created time- 
consuming administrative t)urdens that have resulted in the termination of thouaamte of 
plans According to one source, at least 24,000 programs have t)een terminated since 
1975 Proponents of ERISA argue that the law has had a favorable impact In this regard 
as It has resulted in terminations primarily among plans that were fmancfaMy unsound to 
begin with Criticr, argue that the law has done more to reduce the num^wr of people 
covered by a plan than to prompt pension plan growth, as was originally ii^ended. 

Regardless of the merits of either argument, the results here show that the wave of 
terminations following ERISA has slowed to a trickle.. It appears that most plans that 
ware l»kely candidates for termination have been either already dropped or iatistactonly 
altered to comply with government regulations 

When asked whether their company has ever considered terminating *its employee 
pension plan in the past ten years. iust 5^ acknowledge that it has. while 94% dalm that 
they nave not considered terminating Jheir plan m the ten-year period. Pension plan 
tonninotinns are mof;t fikoly to have b*n considnrod by sma^pr fimfts Thirteen percent 
of those Witt) 2.000 or fi-mor employees say they have considered terminating their plan, 
whilo only 5**o offer tnc sanie response anong companies with between 2.000 and 10.000 
employeee and i^one has considered termination amof>g companies with more than 
10.000 employees. 

Among the 1 1 cmpioyef s (5*^o of those interviewed) that have considered terminating 
thmr pl.if^ 7 rnontK,n \e<ivtM retitil.itinns or ERISA as the factor prompting their concern 
.md (> fm>nt»on ou't:; AH 11 howcvof have decided to continue offering their plan 
to omployoes. 
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TaM»UM 

TERMINATtON OF PENSION PLAN 
<A»k«d of buslnM* iMCtor*) 

Q.- In the past ten years has your company ever considered tenninattng its employee 

pension plan, or not? , 
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AlWiidM on ERISA 

Ovorafl. btjsinoss leaders have a qenerally negative opinion of ERISA. Only 2% say 
they fool ERISA is an excellent law. 36% feel it is pretty good. 38% rate tt only fair, and 
?3% say ERISA is a poor law There is little differentiation in opinions toward ERISA 
fimonq difforent v>izo6 firms Roughly 6 out of tO leaders interviewed give ERISA a 
negative rating regardless of the number of workers employed by their firm. 

TabtelX«4 

ATTITUDES TOWARD ERISA 
(Asked of business leaders) ^ 

O I f>t «; vi\k about FRISA for a minute GencraHy do you feel that ERISA is an excellent, 
pretty good only fair, or poor Jaw'^ 

Nwntof Of CmploytM 

»<oo 

Or 

r' 

P»*»tty •irt'Vl 
Oriyf.lif 

N'»t 1 * • 

P>i>ii.jh iMMn*?'.^. i»».iftor«; <m» .t»»n«>r.ii;y fM»aat-.'» • 'fi i RISA thotr vir»\v?; w mixed on 
thnl.TA M«»'..i*<- f'':vi-rfv. f .jr .»f.t.|fu*> hy .»n t -.frafuMnMntmO 10".. UrMruv.-; UMdO'S 
approvr of th*» vt^.tinq foqi*irpfii»*nK mimd.itnd l-v fI^»*>A They a«^^ ako r.tfOfuily posttive 
in thf;»t viow ot fRISAt; ponpion «»Iir|iliJitv fpuuifomont^. {73 PO""^ posilivr) |0'nt and 
•.ufvtvnf h»»H»fif-; (B7 ikM ^RA .unl K«HHih Plan p»ov:'uon'. i8f> 8**.0 

r,(mw>wKit aifp'.siMoiY. in lt.|b! o\ .i^' ni«* t oTt?fOv*'**.v Uw*y navf onfH»ntlo»r»(J miSA'n 
funM'fv) '.taftdit.ls f/fi U>".» p..Mt.v'o> .iruj iuUu .aty • t.i?Ml:irtis <7n ;M«\»i a'f aisp hiqhiy 
f-ivofahly ffHj utloj! i.y inj itrn**.': ijt»v*»'. M*::!**? .ipptn/.ii r. Uyntui f.M p'l.in tnmi'MTfon 
.fiMino^.* ,»)8;i<;».>) and ♦<^* FRlSAs t^oMfn.vit » 'n.tatv.rv. ('/>.;^ii*\.» Hv a nnffow 
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If -one constdef^thetf strorgfy postttve- views ioward tnany of gRtSA^ p ro vlBipn$r 
one wonders why the ftaw js so negatively rated m genera! among business leaders. The 
answer lies with the laVs rejK)rtmg and disclosure requirements. Primarily because of 
the amount of time that ^ecutives must personally devote to them. ERISA's reporting 
and disclosure r^utrementk meet a strong (^1 disapproval among business leaders. 
Lastly the loaders disapprove of the limitations on pension befiefits set by ERlBA by 
63-28^0 

Table IX-$ 

DEGREE OF APPROVAL ^^F VARIOUS ITEMS MANDATED. BY ERISA 
(Askeii^^of business leaders) 

0 Would you 5ay you ntronqly appr^e. mildly approve mildly disapprove, or strongly 
dmapp^ove ot the UTEM) mandated by i^lSA'' 
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Majprtties feoi that FRISA has had no impact on the level at which <>'ei^co«^Pf7f 
pension pl.in is fundftd the mvostmont petfofmance o< thetr pension funds, and me 
ocoranitdc ^^c'*fl^/ of their company ^ future retirees * ^ , 

Lastly 74'' .» say that ERISA has had nn impact nn the economic health of their 
company wh.lo 19" . siiy ts impact has been woat.ve Just 6»o feel that ERISA has had a 
posif'vo <'ff'''! ihf.vf i,ftTip-.itiy":i cfconiimtc health 

T«MtlX*e ' 

IMPACT OF ERISA ON COMPANIES AND EMPLOYEES \ 
(Asked of business leaders) 

O Wh i» "np i: . n i'. r ni^»A ti.vt on (ITFM) a vt»fy rK.>srtivo .mpact. a -,om*)what po^^.tive 
:titcMi ? a •;.«^M*!^.h.it r.'M itn.' .rnpdct voiy noqat^vo nipacl. or no impact at alP 
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non*0xi9tent among larger funds. Only 4% of teadars in companies wtme pef^ion plan 
assets total $250 million or more t)elie^ their lUnd investment strategies are iflore con* 
sen/ative as a result of ERISA* 

Obeefvaltoiu 

These findings setjhe record straight bn the t>u$iness community's reac- 
tions to £RISA. They mil be of consKterat^ interest H> the law's'' 0ro* 
ponents and opponents alike. Many ot the major cr^icisnm ot the law, such 
as its eHect on investment pertormance, fiduciary standards, and pension 
eligibility requirements, are not shared by the bulk ot business executives. 
Bustness's cont^n about ERISA f<kuses sharply on pensk)n costs and 
the time required H>' administer a plan. Importantly, it shouM be undersfoocf 
that the leaders* concern about cost relates only partly to the contribution ^ 
a company makes to its emptoyees* pens^ fund. By 76*16%, euecu^ 
. lives are strongly positive about the funding standards sef by ERISA, and 
a large maiority feel that ttw law /mis not had any impact on fhe omall 
economk: health of their company, hstead, much of their concern about 
the cost stems trom the high cost of executive time required to deal with 
f^nston matters. partitUlarly the time required to meet ERISA's reporting 
and disclosure requirements. Notwithstanding the problem ot penston 
costs, many of the business community's concerns about pensions and 
obiectiorts to ERISA may bo mitigated by easing tt^e adminisirative burden 
and* costly paperwork that beset regulated private penston plans. 

TeMelX*7 

EFFECT OF ERISA ON PENSION FUND INVESTMENTS 
(Aslced of business leaders) 

O Which one of the statements on this card best represents the effect that ERISA has 
had on the investm3nfs made with your company's penston funds? 
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CHAPTTOX:^ 

AN EMPLOYEE AND LEADERSHIP ASSESSMENT 
OF SOCIAL SECURITY 

OonlMMM to Social SMMrt^ 

The Social Security Syatem has been th^ target of Increasing criticism in recertt yeers. 
The adverse pobHctty has instilled concern and skepticism ^mong current- ahd retired 
employee* about the financial stability of ihe Social Security System. 

More than 3 of every 4 (78%) employees and retirees understand that Social Security 
taxes are used to pay for benefits that people are fcotlecting today; while 8% believe the 
taxes people pay are set aside ir^ a fund for their own retirement, and 14% are unsure. 
This understanding of how Social Security is funded is fairly widespread, regardless of 
educational attainment 

TaW»X*l 

PERCEIVED USE OF SOCIAL SECURITY TAX^S 
(Asked of current and retired employees) 

0 t ot s talk about Social Security for a minute. As far as you know, do the Social Security 
taxes peopie^pay qe\ set aside in a fund for their own retirement, or are they used to pay 
for Social S<>c;tiriiv lH?nofits that people are collecting today? 
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Ono of the tmpl:ratinns of the direct fundmn of Sf>rtal Socunty benefits is that Socia^ 
f5oruf«tv tavos wiH h ivo to mcroav^ ar. thn numbO' of ret*roos increases over the next 
sovof.ti docades Biit (uiri(?nl and rotirod eniptoyoc^u aio not at all confident in the willing- 
nev. i»f ftituM- fMM1l^t.ltK;n-, tt> pay huihor Social SiKunty taxes On»y t2% have a great deal 
riv^\'(^ovn^ th i» hihiw t}onef<itior>'5 wtH l;t> witlmq to pay hiqher Soc»«iU Security taxes. 
whit#> 4t«-.» h.wj ruvu^ confidence, and nnothor 4t«n hnvo hnrdly any cc^fidence at all 
'M»^'l ^- i»*»iy » •^ntidtvvf* on th-: nij*?stuw in\v*^«-t i^nnn those who'JHP most likely 
iM bi." fM,.ncj .ru r.M ,.Hl So...:i! r>iM.uf.tv ta.p<: Tortv -^-tx i>err.ont Of thOJ^ bolWeon 18 and 
•M vcM'-i ;ind a full 50«o c.f th«s«> boKv»»on r>?> and 34 year*; old have hardly any confi- 
dcfuo m tho vvilitMiint-;-. nf tuttiu? fj«>nt»tatioiv; to pay hKjhor Social S<?curity taxes 

tiu-uip !fM<t#»r.; -.harp tho »-.kppt'C»stii ot youmjor omployccs An oven half of the 
UMdt'fs mtt.fviovvtvi havo hat^Jiy any i tmtttl»>»v o tn tho wiHtnfjnosr, n! ftiturn qenerations 
t., pay iv|h.»f !a^»» . tor 5u:( Ml untv. a'u! tKiv<« i;o»u» confidcjnco Only 6»'. voice 
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CONROENCE IN FUTURE GENERATIONS 
TO PAY HIGHER SOCIAL SECURITY TAXES 
<A$ke(t of current and retired employtw) 

O Actually. Social Security taxes are used to pay for l)en^fit$ that people 'are receMng 
tn<j:iy What thiii fnoans-i?; that »t people ate gmng to receive Social Security benefits in the 
future, tho tnoney in r|oinq4o have to come from taxen paid t)y future generations. Sktce 
tho numlH?r nf ofdQf oeopie in this country is <ioinq to increase continuously over the next 
novrfal d«t;ados. iho tax t>urdeti on future tjom^^ations will also increase. Hc^ much 
cof^fidonco do you* have in tho wiUmgnesfi of future qenerations^ to pay higher taxes foe 
Social Security tjoftefits for rctin^ot; a i|fo.«t deal of c«x^fidence. some confidence, or 
hardly any confidence at all? • 
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*> 





BUSINESS LEADER CONFtOENCE IN WILLINGNESS OF * ^ 

FUTURE GENERATIONS TO PAY HIGHER SOCIAL SECURITY TAXES 
(Asked of business leaders) 

O MovV f/jf t» . i;.pft.ion<'»^ tl'^ v'm; h.»v*^ w*:* "-jui^';?: <*! fuiljtf* Ui'iM^f.jl'Oti*: ti.* pay 

t. -M.-ji.tN I »t f |r-tly»!n, MVMf J* at tit** 
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The business coinmunity is somiewhat more confident ibout Social 8ecurit/B ability 
to pay beneftts to future retirees. One in four tiave hardly any confidence in Social Security's 
ability to pay. 54% have some confidence, and 19% express a Qte9X deal of confidence. 



These findings provide another earfy Mrmryg $igr>af of troub^ aheea. 
An overwhetmtf^ rrmionty of roday*$ wor^f force /s counting ^on Social 
Sficuftty to provide income when they rWe. Yet substantial nyiAbors. par- 
ticularly among younger employees, have little confidence m Social Secu- 
rity's ability to pay their retirement t}eneftts And one does not have to 
depend so/oiy on the findings presented here to know that the public is 
tKKomtng ncieastngty opposed ^ and actively resistant to higher 
toxoa Inciea^tng skepticism about the Social Security System, along with 
.1 growing demand tor retirement /npome is likely to bring a substantial 
upsurge of poMical pressure on government and the Social Security Sys- 
• tern Raising Social Security taxes, no approach used more or less sue* 
cv>s't/'/v rMs/. i<; less and loss tikeiy to receive an enthusiastic 
M»s;>«>'»-.«» Mtvruitiva tunaing pohcios and othvr acurces of tpt^rement 
.#u;i>»Mf ,itv uiKOty to txi turnvd to as aitomaftvo** to mcroa'itng SocuV Secu 
'/fy uue'i 

Table X-4 

CONFIDENCE IN SOCIAL SECURITY TO PAY RETIREMENT BENEFITS 
(Asked of current employees) 

Q And tKi-,v much r.onftdenco do ynu have th.it the pronent Socta! Security System will 
t)o at)\o Ui r IV vuu bf^nr^tit*: when you rot^re • a qreat deal some, or hardly anV confidence 
ata«? 

tt* at* M* 
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Table X*8 

BUSINESS LEADER CONFIDENCE IN SOCIAL SECURITY SYSTEM 
(Asked of business leaders) 

O A#vt ^,•.A n-..«-b .ttf;d«Mvo ,1 ^ /ou M.no th.it tho pfo-^ont ^or..ti\ Sociinty Sy<>tcm will be 
at'!.' t.MMt r-'^f«.* . «!• Afvts tJvfv iot*r.! .| d»Mt -^mo o^.vdly any 

ronfid«.»"» lit .1^^ 

(H«Mib«r of t«i»04>dMlt) t<0^ 
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Tlis note SmmI SMMMy Ovri^ RMtoiMMM 

An oven^ielmlng majority of current and retired tmployeos understand that dodal. 
Security isyintended to provide a (m»ic level of retirement Income, to be supptemented 
with other soun:^ of income. Most are welt a«are )Mi Social Security |rione will not 
provide/enough to live on. By 77*19%. cur^ 

*1 doc/t have to worry about my retirement, because Social Security willUrite care of me.*' 
Montfover. the bulk of the survey respomients believe that provkHng a basic level of rette* 
nmfm income is the role that Social Security should have incur sodety. 
/ If one considers their relatively tow assessment of Social Security compared wHh 
public and private pension plans, mni their lack of confWence In Social Security's ability 
to pay benefits to future retirees, if comes as no surprise that current^^ retired emfrioyees 
have itttle enthusiasm for the notion of providing all retirement income through Social 
Security. By 76*179^, current and retired emptoyees feel that Social Security^a proper role 
should be to provide a basic level of retirement income, and not all retirement income. 

• Thirty-one percent of those interviewed feel Social Security shoukt provide a basic 
level of retirement mcome. taking into account a person's previous income. More than 
1 in 5 (22%) feel Social Security should provide a basic level ot retirement income, 
regardless of a person's pre-rettrement income. Another 23% feel Social Security shouM 
be used to provide a basic level of income which should provide a supplement to othtof 
retirement income. 

Lower income groups are most likely to feel that all retirement Income should be 
provided through Social Security, although the notion is supported by no more than 1 1n 5 
among those earning under $15,000 a year. Qenerally speaking, there is little variation in 
the public s atfnudes toward the proper role of Soci< i Security, regardless of Income group. 

Respondents who indicated they fell that Social Security should provide all retirement 
income were asked whether they would still favor the idea if It meant a possible iricrease 
in taxes Those favoring an increased rote for Social Security split down the middle on this 
cruestion. with 39% opposing ari. increased rols for Social Security if it meam an increase 
m taxes, and 38% favoring it regardless of the tax consequences (23% were not sure). 
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ATTITUDBS TOWARD THE t>REFERI«D ROLE OF SOCIAL 86CUWTy ^ 
(Aakad of current mid retifM emf^oyMt) 

O.: People have different ideas about what the role of Social Security thould.bt in out 
: socwty Which one of tt^ statements on this card best describes the role you teel 80CW 
.Security should have*^ 



iinniinnni (Msn cm> (nn t^^) 

ifw^^«« .-^^^ ^ ^ ^ ^ ^ 

»»H|.iii1lo».sc»*;u>Of^'.on'spfO rrnromont ' 

Pf«*vtdf » a Ivis c i*>v»*l f f ctifcmont mcomo. 
r.iktnq tnto .Ki<:i>imt a poi **on's ptcvtous oc 2d 

•ncome 3« ^ 

r»f f *vtd»» a o /«I r<»t »env>nt rncnmn. 
rob<»ur.*.*«i.is.t>uif«l€»nwitt<*')thcf ft'tifoment 

.n<./;mi» , 23 10 . ^' 

i.thtfi^ I not ; ,n jtf pvMiu'i inccmM? into accoutrt it 1? »^ ^ ^ 

IS v"*<* tU ♦♦♦t ♦♦••i««»i»t -IM r.iKmi^.ipciiJon's 
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Table X-7 

SUPPORT FOR PROVIDING AU RETIREMENT INCOME THROUGH 
SOCIAL SECURITY WITH AN INCREASE IN TAXES 
<A8ked of those who teel Social Security 
should provide all retirement income) 

O Sunpo-.^* pfrn-fitnii :iM ff»t»tetnont ttu'.omn thtouqh Social Security meant a sizeable 
tr>ffoat.o iM t.i>t-. Would y^u favm provif1in<i all fotifoment income through Social 
S€H.utity or nop 
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Vtft.i.t.v .-•'•V I .r-.tuv.-. :.M.i-' :nt»tv.oAorj t».^!-vo% that Soc-al Security should pro- 
-.,.•«» t U'vol of ti.t.t.-Tt.»nt .M. oftto N-.tty f.v.. pt*t. .^itt it •.houlM hr «*mM an a 

M«.t^irrM.»rt1 M ..th.n ftM. -wmI . t-u* t»,.,tv tv%.» l-n-.n>t Im-LovP t^Ut ThmtmI 5^>CUUty 

• houui pt-v»d.» a iM'.i. !o,.M (»t .»». .T... ,.hiM t .K.iui totfi .iMtv.nt a pet*.ons prevtotin 
.Mr..fu» .ttitl M- . i»t»u%.v.- .t •»» s.M l u: MM .1 IMNM tovol tr.Mf.iU-A (»! a ^H'ltion'si pre- 
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TabltX«t 

BUSINESS LEADER ATTtTUOES TOWARd THE 
PREFERRED ROLE OF SOCIAL SECURITY 
(A$k0d of business iMders) * 

0 People have dtfforont ideas obotit what the rolo of Social Security should bo m our 
Boctety Wtnch otie of \hk\ statements on this card best describes the role you feel Social 
Security should have*^ 

(ttwilitr of nif ow«nm (fit) 

% 

Pr '\'(\t* .1 lvis»c if.*vfM ct t<k! f^mtint tnt;om» foqaftl* 
t***vi a\ •! •■•;pf^iem*»m fJthrr fdt«ft>>ren! inc\»mu 4*) 

J»».»l! tojf ••^•0M»-* \'»»'»» ' tfHMfdJOS". «'f 

J...' .-.tl I ff VM* t'lVk** r'^to ^Crrtu*^t * 

t 

No; :.t/fo I 



Pnit x)i thf» rfsi'^oii ft>r lo.v »tiu*it'<.t •fnmq i iifrent and rotifwi omptoyeos in having all 
'••tit#»nM n? -.tv itm«» j 'cv 'lod ttiiout4h Social S*>. ufi»v a Uu:k ot conttdonr.o .>n tht? govern* 
fr*Ant s ati.*ity to inanaqc? *ujch a n^vKitn Neatly half tho rospondwtr. <49^b) have hatdly 
itiy ( tinf.iionr o in tho 'n)vornm«>nt**; alol.ty t ■) lun a pioqfam m which all t0t»r<^mcnt income 
A**vM ho distf»tnite<J thN;;.»jh the tn^it^al *|*^vcnintont and funded ty taxes Another 3^**b 
ti-iivc •y.ftn* .:»»nft,it»n<.»^ •u th»* ijovr»ff»«m>nt s .it»tiitv to handu? suchM plan whili? only 10% 
n-.iv** .1 'iftsit tjf»:i! •! » *»Mfift»>*K 

H'i* I It I'. > .iv»* •••.♦»n'i»v.*. .*..!••• l**'** *• »i thi* *j<n*<»fnnif»nt'r. abiittv to n\*iftage 

.u«-t» I { v#'!*. H*» • tjj^.f.j tt.t; t\- ' fi»npon'.io 
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* TabtoX*9 

CONFIDENCE IN GOVERNMENTS ABILITY fO MANAGE PUN . 
TO FUND ALL RETIREMENT INCOME THROUGH TAXES 
(Asked of current and retired employees artd of t>u$iness leaders) 

: > .: ! .t • ».-t.'0'»i»^t>t .iK.omo th:f. v^ountfv wofo t.ifKkHl by taxes and <lt- tnbutod 
... ♦♦..J.*..,. J. vf»'^»"t^at How :«»jch r<»»ifidenco do v'Mj toavc m tHo qov«.>rnment's 
t» •/ • . f .1 f • pJ.tJ" •>n*'t' de.»l c^nftdo'H e. ;,on^o confid<*nco. or^hnrdlY 

CyrttfUAiMl tatil 



Alternative Revenue f purees for Sociat SecuHty 

..... » nj I • »nrp Mf'V^v.'^ M»^»»n*vi', ♦oy M'q<^t S«V:;u Socur»ty 

..... .. . . . H.i ■ . »! .vvj r.M:ri*d ofv:>J.-v.v. th.iT ?yCiC\ \^ So<^-if»iv lH>nef«ts 

. .. -< T.,..^ . ttvj ••.**t • v» iJ now " otfoct 

. .\\ ... ; .-./.v. . , ; : t o •'-.re f.t* ^v tf r- • v.i • : v tvl !. o ;-. *M« t .n 
, .. . , t .. ... v.h* .MM p*"* ".ent 'ho ^•*Jit tsvo years 

... .•*,:.••'•:. .* •.**•. ; •* i * .'••f''^o 

Table X*10 

'.Vt^AT SHOULD HAPPEN TO SOCIAL SECURITY BENEFITS 
OVER THE NEXT 5 YEARS 
• A'»tt ij o? < urrcnt .ind tet»fod fmployeos and of businoss leaders) 
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A previously discussed finding show^^ that a majority of current and retired employees 
agree m pnnctple that more money should be collected from working people so that the 
income of/etirees can keep up with inflation The results here show that people have 
mixed views as to what moneys should Pe used to provide t)eneffts to current retirees 

When asked about the recent legislation raising the Social Security tax. a fuH 77*b 
of current and retired employees agree that additional funds should have been found tor 
Social Security, and only 7% feel that Sdciai Security taxes should have been kept the 
same with a reduction m Social Security benefits However by 47 '30%. the sample would 
havd preferjed that other taxes be used to help support Social Security, rather than 
increasing Social Security taxes 

Nearly half (49%) of the business leaders mten^iewed agree that Socia. Security 
taxes should have been mcreased. while 23**b feel that other taxes should have been used 
to help supoort*Sociai Security More than 1 m 5 (22%) feel that Social Secunty taxes 
should havc^ been kept the same with a reduction m the benefits paid out 

Table X*11 

ATTITUDES TOWARD RECENT SOCIAL SECURITY TAX HIKE 
(Asked of current and retired employees and of business leaders) 

O (As you know ; last year Congress passed a law that increases the Social Security 
taxes (>dtd by employers and employees every year for the next 10 years This was done 
so that the funds coming into the Social Securtty System could keep up with the^benefits 
being paid out Before the law was passed, more money w^ being paid out than was 
being collec ted Which do you think should have been done to increase Social Secunty 
taxes, to kef>p Soc'mI S<?curtiy taxes *h0 same and reduce the Ijonefits toeing paid out or 
to keep S<)c:uii Seciirity taxes t^ve same and use otner taxes to help support Social 
Security'' 

T4Htt 

ami 
s 

t,.t *• If • .*. 

. . I*. 

•i : 

Ciir»ont .iMfj fot.fiMj tnnplcyoo** ^pi't ijow^ tfv- »nnMU» mm th«? iuK*'»tHV» ot what tax 
rnofi*.^., tjfuMiUt t: * S^-*:- u ifriy » *»»tv f vo pf»»(.f»nt U*4*\ S<i< 'ill Secunty 

iH»r-t»**t'. -.rujuid It* ua.J tf.ttn S»»' ufty tl^»\. a'^«r .i m.injitMHy vnaHOf 4;>•^» toot that 
p.tM t tho tvnr.ti^ '.hiiil.i «:o»t.e U>i*u ».tNT l.i^fs Ju'it f>"? ^oo^ th.it al- S«)Oia! Seciirity 

ttt-. sntiul'J iuv * ottv»» i u**s t»ut ••»'iuil*; ?n a t<>t:i< of 47**#» who foe! tnat 
,\v M p.iM ( t !N tf.t.fvv t**t}tf*ti 5v\i.|i SfT.iMtv t«»'n»'*f. •»JtmI'J i.'onu- trnm souices 
-.;».#•♦ tM.i;* .( |{ ijf.Ty •.mv. 

! ,».\ •• •• •■ u •••••• 1 *•• •«••• M'* ■ t»;»» " OMt^ *.? (nii(l 

.•.»••. ■..•*|..- • *.'* iM .i:t .•»!.•• tjM". A maU5f»tv 
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Agam, the findings surest inaeased political pressure on Soci^ Se- 
cunty in the future, much of which may 5e in the form of an increased 
demand to use general revenues or omer revenue sources to fxmd Soaai 
Security Bmployees are stroogly t)ehlnd the nohon of providing benerits 
that increase with the cqst ot living and inflatiwt. and the demands upon 
the Social Security system are likely to be considerable. Ai the ^ame time, 
raising Socmi Security taxes further is likely to meet with stiff opposition. 
As demands for increased benefits rise. faw*makers and the public are 
likely to look more favorably upon general revenues as a source for 
Social Security funds. 

TabtoX>12 

PREFERRED MEANS OF FUNDING SOCIAL SECURITY 
(Asked Of currant and retired employees and of business leaders) 

Q. In general, do you- think Social Security benefits should be paid from Social Security 
taxes, or should all or part of the noney come from other sources'^ 
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opting Out of Social Security 

Currently people who work for federal, staff or local .joveinment;; do not f^ave to 
be covered by Social Security, while peopio who work fot pnvato companies must b« 
covered and pay Social Security taxes. Few peopi« aniona th«> public or the l)usiness 
community are satisfied wlt^ this situation 

Only \2% of current and retired employees feel that thtj f>resent system covenmj 
only private sector employees should remain as .t is Nearly half (49%) feel that all 
workers should bo part of the Social Security System, while a smaller but substantial 34 
feel that workers themf:olves or a company should he Me to docide if thoy want to become 
a part of the Social Security System * ..... ... 

Employees covered by a privat.' f>»»ns.on pum <it.? most iik«?ly t« f"fi that all worker . 
Should be part of Social Security However the same .,.sponr.o is found anHwn 

a 40*vv plurality ^of those covered by puWic pension plans Only tgOo of those covered by 
Duljlic plans feci' the piosenf j,ystom should ri^nain .t. if ts 

Business toad«.rr, voice a stmruj ronsensu'-. (68% l foi includmq all woiKors m the 
Siicial St^ciirity Svstem Anoth.T ;'0'*.. th,. U>;,<lor-. feol that Oi'oplo th.Mnsolv.«. or <:om 
paoies stioiiUl tx- abtp t.) diKidf .n...uf ,i v.-i..««."« ^hk-mi Svu.Mty and only » •• Kh.-i 
the present system shouUJ remain 
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WHETHER ALL WORKERS SHOULD PARTICIPATE IN SOCIAL SECURITY SYSTEM 
(Asked of current and retired employees and of business leaders) 

O Cuffontly poople who work for ffidernl. state Of kH\n\ governments don't have to t>e 
i:oviTtHl i)T pay tuxe;> to tho S^h:uiI St»ciinty Syatutn if their omploypes choose not to 
Ix* covcfcct Do ycHt thtrik tfmt all wot kers ohoitld t)e renutred to be part of the Social Se* 
cufiiy Systenv thai {>eopie wtK> work for thenr^olves or a company should be able to decide 
if thoy want to tx> part of tho Social Socurtty Systen). or should the present system remain 
as »f t?>^ (Asked of iMminoss leaders) 

O Htrjtit now i>e<>plf? wfK> work for tf>ctnsc*tv«ts ot for a company are covered by Social 
!>n .jtity .if\fi fnur.t pay i>ot;Kil Sr^.tirtty laxt?:; However. f)eople who work for federal, state 
Of Uha} jovornnifrtl-; are t>:it aiway?5 <:ovoioo t>y or required to pay taxes to the Social 
S***.Mu\y Sv>t«'tt» it they chwKso not \o {)<} you think that all workers shpukf be required 
U} of th« StK:»ai Secuf»ly System, that |)eople who work for themselves or a com* 

pativ * Uf)uUi tvf al>lf U) fUKJilv if iriity want to in* part of the Socia' Security System, or 
sh«:ii!.| •»!♦♦ ;.M»:;t»nt :.v'.ir»'ti» tornain as »t \:\'> lAsked of outretrt and retired employees) 
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TabtoX«14 

.WHETHEFi WOULD CHOOSE TO PARTICIPATE IN SOCIAL SECURITY SYSTEM 
(A^ad of curr#nt and ralirad amploy^M atid of buslnasa laadtft) 

O. If you coufd choose whether oi^noi you/your Compaq 

System, wtiat would you choose — to t)e m the' Social Securtty System or to get out of 
the system? 



• 





AM 










Tim 






-■^ 


fiiilonyiritM 


aii9## 

% 


otto 
% 


% 


ay 

Mm 

tttti 
% 


m 
% 


aittwi 

tun 

% 


% 


tm 

ar 

JSL 
% 


nyNS 

«E9l» 
% 






bt 


60 


5$ 


86 


88 


81 


63 


46 


To i)ut 






33 


37 




7 


37 


35 


52 


Notsuf«* 


r 


7 


8 


8 


6 


5 


2 


2 


2 



27 
4 



103 



169 



ERIC 



166 



CHAPT6RXI: 

PUBUC PENSIONS: SOME POUOY CONSIOEAATIONS 

Strong *majoriti0S of current and retired employees wd of busineaa leader* feet that 
pMbUt' pension plans stiould t)e subiect to the same regulations for funding, reporting, 
and eligibility requirements as are piWate pensions. Putrtlc plin oompltance with prhrate 
plan regulations is favored by 66% of current and retired employees (M% opposed), 
and by an overwhelming 93% of business leaders. Moreover* such compliance is favored 
by a sizeable 65% majority of employees currently covered by public plans and opposed 
by only 18%. 

For the most part, current and rsflred employees feel that public and pnvate pensions 
should be subject to the same regulations because they believe all workers should be 
treaM equally Respondents seem to feel that the current system affords public employees 
special advantages, and they favor public and private plan compliance because it will 
eliminate these advantages. Those opposed to bringing public plans under private pension 
regulations say that the government is different because it is larger than private cornpanies 
and*that public plans cannot be run in the same manner as private plans. 

Business leaders also feel that it would be fairer if public pensions fell under the 
same regulations as private pensions. Ttiey are also concerned that tt^ t>eneftts in public 
plans are established with no concern for funding adequacy, and that private pension 
disclosure regulations should be foHowed because the pubMc has a right to know how 
government plans are managed. Also, many feel there should be nwe fiduciary responsi- 
bility in government. Interestingly, relatively few people among business leaders or current 
and retired employees mention the problem of double dipping as a reason for public plan 
compliance with private plan regulations. 

TaMeXI*1 

WHETHER PUBLIC PENSIONS SHOULD BE SUBJECT TO SAME REGULATIONS 

AS PRIVATE PENSIONS • 
(Asked of current and r^red employees and of business leaders) 

Q. (As you know.) nght now. pension funds for government employees are not subject to 
the same controls or regulations as pnvate pension funds such as funding, reporting and 
eligibility requirements Do you think these public pensions^should be subiect to the same 
tfegulations as private pensions, or not'^ 
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WHY IHJOUC nEN8IONS 8H0UU) Ort 8H0U^ 

TO SAME REQUUTI0H8 A8 PRIVATE ONES 

(AakedofeurrtMmtffSliffdimirtoy^ ^ 

0.: Why (io you say that? Anything •iM? 

n shouicl be more lair, au motkmt should be^traaM aqually 2S 

^SiKHiidba same ragulattofif/oomrotf for alt 19 

liare$houldb0riodifl0ftnca. ail panaion plans thoiM be sarna t$ 

Oovarrmam amployaaa ahouki gat no spaoai traaimartt/atfvamaosa 14 

Pubiichaaafiomtolmow^toovarrtrTiar)t»<lOffH|.ac^^ 7 

Wepayta)(as.90verfmierit«voricafsgatbanafits.loopHolas ^ 

Qoverrirriantampl^yaas art no batter tivinaf^ 6 

Oan^ of abusa/corruplKm/doubladippirig by 90varrmtarttanH>l^^ ^ 

Qovarnment is dHfarant/iargar. camiot be run sama ^ 

Qovarmnam is mora stable, aasurad future ^ 

Private cornpany shouW have tndivKlualty baaed pefts»ons ^ 

There are too many government controls on everything already t 

Government should stay out of business/tree enterprtse ^ 

Any other answer ^ 
Not sure 
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TttMtXM 

BUSINESS LEADERS' ATTITUDES TOWARD WHY PUBLIC PENSIONS SHOULD OR 
SHOULD NOT BE SUBJECT TO SAME REGULATIONS AS PRIVATE ONES 
(Asked of fousinMS iMdert) 

*Q.: Why do you say that? Anything else? 



Should be 5141 u»» •cq»i«ai»on$/<:omiois to» «ti 35 

Cover nm<»nt enipkyyifs $tH)u)<l qe! no specnti aOvamrtoes t6 

Benefit^ esUibtistied wtth no cuncer tt tor abtlit/ to fund t$ 

PxjtiUc han 'i^ht to Kno* acccuntablrty 14 

Tfiere «N)uid be no ditfercncf t3 

It «iiHUiI«< be »Tn»fO fair t3 

♦•;tv»t*i<t Iw* mote 'irtu*:' if v hsihm* ntuutv %- • i»»^*»nftH:'»i»t t A 

K ♦i«»v»«t ♦»mr»iayue» -vi? n»» t l'»an otMt»f« to 

Wo i^iy ttH» government Wi»tk<ffS get t»»o bent.tttv tO . 

I Mngt't < »ibus< : / Cor» ui •••• »r doulilc dipinn i 7 

S»Hn,r<j nwKe 5c>n»c rt'» »t j»* a*"** b**f»^<»t*» t»*ey tvivi* btiett piomts<»d t» 
l*'.v.i«i ti>tvp,tnir.\ Rh*ui!*l iv>t t»»u<» t»» • ..mp»to vVim i»x< k.^-vo 

TfK > m,iny ()f >v f *r nmont t : • .t it»ol s i.m f "vi vth»n» j .i i » oady ? 

Just Cfeate*i more (ViperwotK .jntl t.n»». tidrt*. t..t butiMiit »ti<.v 

Ciovf »fnmt»r.« ts dt*f*.«»»ri* M»»|t.»r ctrni* t tit* 'tm the* iuine t 

it»vei t f tunditH} *idt qu>i;; ^ -tnjv*,!. Ih :ii ♦•K*<j»»rtfitj *^n:,it 

niOJ»Cattr»n-» * t 

(♦••V*«ff»l«f.'t: J.I, iH. 



ttjr 'jiivntfut»i»n* ptmMOtv. shituft t)«» t»ip a*. t>w)M» fuf pf*vat<' {H/tvuuns and w^ethet 

fr.t.t'u OS 'M.iu;ntiff. of j:ii:,jfiov. loado's a»Hl :«! <*ufrt»n! cind fetifod employees tavOf public 
pl.«r. ^.*.ttiph<itK,tJ With pfjAil*» rtu^ulat't^tts 

By <>S 19^o t ut»t*nt an J *outo<\ ernpUwooj. thtnk itv oM<iipiiitv fo' <iov«mment por» 
#-..Mt'.'. nM.iuni t:«.» ?ht» vmn* .li >tMt ti)* pnv.jt** i ^mvcim*. rh»*. t>»«>p*?*^a^ ^^voM•d b\ 

•»:?ip%;y«V- . t»v Pwl": p« «..«»?i P.|M». tMiMi.Jti »hi» tn:it.|it» :»i>r<» .) nanowot 

jl.,M • f» .» t • .! •V, V 1' • *. » r -i 'ftt'tM > »UJ :i. ,-t» . SlJl p«»*« t<'' tK 
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TaMtXM 

ATTITUDES TOWARD PUBLIC PLAN COMPLIANCE WITH 
PRIVATE PLAN ELIQIBIUTY REQUIREMENTS 
(Asked of current and retired employees and o( business leaders) 

Q.: (And now this one) Under most private pension plans, full pension benefits are not 
generally payable until a person reaches 65 years of age. These t»nefits are paid out of 
funds that have been invested in previous years Under some government pensions 
plans, full pensions are generally payable after 29 years of sen/ice. regardless of a person s 
age. These benefits are generiaiy paid for out of current taxes Would you favor or oppose 
making the eiigibility requirements for government pensions the same as the eligibility 
requirements for pnvate pensions? 
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Table XI-5 









ATTITUDES TOWARD PUBLIC PLAN COMPLIANCE WITH 
PRIVATE PLAN FUNDING REQUIREMENTS 
(Asked Of current and retired employees and of business leaders) 

Q Pfosently. companies with pension plan*; iw roquirod to set asidp mon€»y today tor 
the tulum pen^ior^jDonofits of their current empk)yoes Most govornnjpnt plans do not 
tuntJ pensions Ihts way. but use tod*iy s taxos tor today s p<*ns*on l>oiet»ts This means 
lower taxes today but probably hiqh«n taxes or lower benefit?; f<n riovernmont workers 
tomorrow Would yotj favor or oppose putting the fundinq o* uovernmont pension plans 
on the same bas»s as company pension plans'> 

O Presently F RISA fequire<T<-omprf'^»*^s with p«?nsiiMi t^Mns u> -.el ,>sule money ti)day 
the future pension Inviotitt; t^f the»r current •>mplovi*es As v«ni Know most cpvernrnfOt 
plans do not pre tund. but us<> today s taxes tor today tnvir ».n tH^rH-fitr. WouHl you Uiwt 
ijf oppose puttinq the •uruluvj of <iovernf»ierit pension pl«ins tho :;ai»«»* Ihim • as roitipany 
Winston plains'? 

Total . ^. C«ywl g m plo y ift 

C«trtMl ^cc^«««d Co««f«tf 

AMI fh »» toW 

fUtlr«d PtU9^ INtbttc Hoi etitiMM 

CMumMror fmployMft toW ^MMI mm CoMMtf 

tMpoMlMilt) ««M) (I390» \*S>.. i^l . ^^^^ 
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There has been much discussion about double dipptng. a tarm tttaft ganar^ rafara 
to tiHi practice of retiring early from a job to work at another job. ttian ratMng from tha 
nocond tob to collect pensions Irom both. Cnttcs of tt^s practioa have toouaad prtnnarily 
on <iovof nmont employees who sometimes may retire from a job altar as tItBa aa 20 yaara' 
sen/tee The results here show that there is orily mild public opposition to tha praottea ot 
double dipping 

By 51*42%. a narrow majority of current and retired amployaas baliava that Mopla 
who retire after 20 years of service on a government job s^ld be aWe to coUect i 
ernment pension while working at a second job. Support for this notion ia strongaat 
among employees covered by public pension plana (64-32%), thougt) it is alao supportad 
by a majority (51 -43%) among those covered by private plans. Busineaa leaders take an 
opposite view, believing by 50*30% that retired government woHlsrs atmild not be able 
to coMect a government pension white working at a second i^. 

Respondents were also asked whether people who retire attar 20 years of govemmant 
service and who then work and retire from a second job should be able to collect two 
pensions - one for each job they have had. Strong support for thi^^maaaura ia found 
among both business leaders and cunant and retired employees. $ixty*aeven percenhot 
current and retired employees and 62% of bualneaa leaders believe that people who worhv 
two jobs should be able to collect two pensions. \ 

TaMeXM 

ATTITUDE TOWARD RETIRED 00V6RN»«ENT WORKERS COOECTINQ A PENSION 
WHILE WORKING A SECOND JOB 
(Aaked of current and retired employeea and of bualneaa leadera) 

O Suppose people who retire after 20 years of service on a government job bagm 
working at another job Should these people be able to collect a government pension 
while they are working at a second job. or not? 
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ATTITUOE TOWARD RETIREO QOVERNMENT WORKERS 
COtXECTINQ TWO PENSIONS 
(Asked Of current and r«tir«d wnploy*** and of busioMt i«ad«rs) 

0.: hlow suppose people wfto retired after 20 ye«r« Of govenrnentsen^wKKkatan^ 
job until tttey reach, tlw nomial retirement age fdr that second job. Should these people be 
able to collect two pensions > one for each job they have had - or not? 
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Today* approximately 3% of those who are working fuit*time have retired from a 
previous job. Working at a second job after having retired from a first job occurs more 
frequently among those covered by a public pension plan (5%) than among those covered 
• by a private plan (2%). 



TaMeXM 

WHETHER RETinEO FROM A PREVIOUS JOB 
(Asked of currmt employees) 

O. Before you had your present job. did you have another job that you retired from« 
or not'' 
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APPENDIX: 
METHODOLOGY 

All the data for this survey were collected from '"-ff^ J^J^^SSh'^SS!^^^ 
Harris interviewers, under the control and supervision of the Ha^« F«ld 0^^^"^ 
Regional Supervtsors. Fifteen percent of all inten^iews were validated by telephone to 
ensure that the interviews had been honestly and accurately earned out. 

All the .nten«ews with the leadership .groups Jf^^^ '2e 

•viewers belonging to the Harns executive fieW force, under tfte control of the Executive 
Field Director, m August 1978. 

The Sample C^eslgn 

<iJi The national cross-section of current and reHred employee: The sample was 
dJK'ed to be representative of the adult -civilian population 21 years or older who are 
or were formerly fulUtime employees It is restricted the cohtn^al Umt^ 
States, excluding Alaska and Hawaii, and excluding those in P"'»"8 ^^^^'^^J'^^^Jf 
design was based on updated census information on the PoPutefo" o< each jate^ 
STon tS Station living m^^bani^ed areas and in more rural areas thrOughom me 
SnJJ. The'lSiple was sLified to ensure that .t would reflect w«hm one^centege 
«oint the actual Drooortion of those living in different regions and m different size of place 
a^^ Tcitri^^^ ^Ch stratum the selection of the ultimate sampling 

J^fa ciusSr of^'^^^^^^ households) was achieved by multi-stage cluster «|n^;"9 
W tU each 0, sixteei strata (four regions within four s.ee of pla^ cate^J'^) first states^ 
then counties, then minor cvH divisions and. where possible, census tracts and cty blocKs 
were selected proportional to tensus estimates of their 'f^/'^^^STte oLned *ith 

in a proportional sample, the number of interv-ews that would be o»»f'"«« 
resDonderS who had retired from full-time v»ork would have been too small for reliable 
Ina^ifTheXe me cro^^^^^^^ contains an oversample of re? pendents retired from 
fulS v^rC oversample was then statistically rewe-ghted to its proportioriate sue 
wlttJn thnUer sample Thus the cross-section .s a proportionate represent^tKm o. 
current and retired full-timt- employees . «, „it,mAt,» .MmDiino 

interviewers in the im were provded with detailed maps f » f "TJ^ "f^Dte 
• units and conducted interviews within the assigned respective areas The "ftic-nt sample 
cSnsis^ed of 200 such mtcrviewmq .reas (sample points! thiouohout the country At 
each Sp°e pant one respondent fr<,n, *.ach o« ei-^ht d ffcrent households was m er 
:r^ed Teac^househo-d U respondent was - ^.sen by "--^^ 
pattwn seared to th« numtjer .)» adults of »?aih sc» i-vrH) tnat t ousehotd The repre 
<iff»!At.vrtn«s<; of the r.iimpio «<; i-how^ "» toe foilo*- table 
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PROFILE OP THE PUBUC SAMPLE OP CURRENT AND RETIRED EMPLOYEES 



• . • • V.* »» •.«••. •••• Vr 



fotafPubttc 1.699 109 

East > 403 » 

MtdwMl 46$ 

South 457 27 

Wtot 2»? tr 

Cities Cf>n*rril*'ttte8tnuft)r'int/tKlaieas<qenmaUy 50.000 or more) } 528 3t 

UubuftHt urb.i«im*<l Hfoav outfitdf^rentral cit*o& ' 491 29 

toiwis tithw uf l^m awMs (QonemJiy 2.500 to 49.0001 290 1 7 

Hufal anytfttmi not inritiaed^ityow 388 23 

Age % 

2t.24 tSl 9 

2S-3^ . . 23 

35-49 438 25 

50-64 425 24 

**SanfJcve» 303 19 

Wh*tc * 149;' 88 

Nor«A*»t!i? t9S It 

«;'»u<»f$#*00f 238 tft 

$»r.000$24W *»«j4 33 

Vr-cXW.-^love* 310 18 

Mate 1001? V 



B The leadership samplcf: T^:» •,.impu» r (jn*^»«;to i i** .i ioi^ro<;efit;it»vp 

«Tt^\r. •.«vt«ui o* :M.* • fwnp.ji:.*-. .i*av\'> fttmt the Fortune listitui and th»» Oun 
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Bradstteet MWion DoHm Dkedofy. The sampit was atratHled and Is raprwenfattva of 
compantes accorting to the number of people employed. H^n^t* 
In each case the Chief Executive Officer was contacted 9n6 to ^"gf 
someone who was fett to represent the company*s views on pensions and rettiement. 
tntenwews were obtained as foUows: 



31 Pr«iidantC9)ltf&(ScutKfsOlttosr 
16 Sr.V^or&iscuHvtVP 
*4e VP Perwnoel. Pensions or BsneWs 
14 ♦ VPFhwicW 
10 OhsrVPt 
65 Manst|efft.Dlrso(ofs 
9 Treesursr. CMsf Financial Otfio^r. CompnoHer 
5 AssistamTrMSMrsr 
5 BanehtAdrmntstmtor/Otttcer 
2 AstistaniSecfttBfy 
Benefit SpecteHtt 

Emp^yee Bettrement a Welfare Coo«lif>aKK 
Asttotant to President 
Senior Specialift 

Consultant to Investment Commttiee 

General Coun^ 
f4o Specific Tttle Given (Blank) 
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Appendix 2 

1979 Study 
of 

American Attitudes 
Toward 
Pensions and Retirement 



Louis Harris and Associates, inc. 



Johnson A iHiggins 
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Ne^ Yrt* f4ew Y'i>k tnoo*» 

FMHuavy 1979 

Oynumtv cUvigoi^ u. AnnHtcan soaetv a'O prompung a fiemchtng reevaluetion of 
the nafion'v tet.fomont patterns ana svs/ems DecfSfont tnyinq made toOHy wtti tmvo seftoub 
tnpucattons tor the Armv,can pubhc Atth tfwv n^Htot 'mpact on ttte tatiOf force, capital 
formation, rofpo^dte ^dvth tax inyiicv S(x:.m/ Stcts* tv ind an v»ri^ate ana pubtic penston 
systems. 

It ♦D/vMf/vo tf}at thv fx^t'Cyrtufuvf^ fotmutatrnq ttiese aecf$fons and tt^ pnopfc 
affected tfn^'ot^y both m t^e /vivaf»^ .j'Wf ; .^«^/^o stH^tor tiavo ava^labie to tfiem aft the 
teh'}fan: mto'nh'tion tt 's cH)s o(»Urfi Aixotanot^ ^ecentfy commtsfooned a 
n.tt i>/»vv ./f» i.'vfv f-.» ta '* a 7 ff #o« o'l 'ctf'ty*7H'nt ptop!vm<i and \fifhHt to ao about 
r?tw) h.. !• .♦•i'l'^v**** ' Jht ot^v: r/rff'/t>:;it»i7 people wtti ftnd tt^e survey 
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•preface 

The past decade ^las seen the emergence of major <^'njw In social^ ^no^ 
forces dir^tiy atfectinft ratirement. Reaction to *«8e P'^^^'tj^S t^^^ 
significant leg'siation such as Ef^iSA. sweeping amendments to SocW Secunjf texw wd 
K?levJte. changes in sex discrimmation statutes and moves tc«ard non-jnandaiory 

'^^'i, a fast.paced ongo.no process- Long-term 

.n the age end sex wmpositTon of the labor force-wll t» magn.f.ed and accelerated by 
LtorSlmmtSte^eJS^ caused by an <'verheated infla«onary 
wilt w.tness odditwnai maior changes m the Anrmncan retirement sy»^J° «;"^'2«fnJ 
rhesJ prSures- Changes in-,egislation. m employment practices, m retirement patterns 
and in the systems used to fund and pay retirement income. 

JohnsorT* Higgins belwves these commg changes, and me f *f<»<^/'^«y - 
shoui takl. must S hammered out m the real world and no. ^J^^^ 
(heoret.cai thmk-tank stud^s of what is best for Amer«a. Zd^ 
IZa IS an examination of the attitudes of the American pubhc and ^^Jj^^ 
about retirement and retirement income - problems, perceptions, expectations ano 

'"^^S'ordingly we commissioned Louis Harns and Associates. Inc. to conduct a nat^w- 
wide surS Of American employees, retirees and business leaders to determine these 

*"'*1rom tho t;eq.nn.nq o» th.s » o,ect we allowed Lou.s Hams and A8«K|ates a CO^ 
p-ct/y °M J han??n the development of the methodology and .n the ana^rsis and mtmpre^ 
taJon of the results Our .nput was limited to adv.ce a"*' «^«'*'«'^«;"^r,n?iSJns 
and draft.ng the questionnaires, and m the funding of the 

conclusions which appear .'n the ,ntroduct.on and ^''''^ ^"Tl^''^^^^^^ 

tracted from the full Report are those of .the Ha-ns organ.iatio.. and do not "ecessariiy^ 
,cf2^r,r.eTJws oi Johnson & H-aq.ns The Johnson «. H.gg.ns Commemary contam.ng 
oiif aPDMtf. sepa.aUMy t.eQin...-vj on page l 

Maior f.nri.n<:,s having farTeacf..nq .mpLcafons einergod .n these aieas 

• Inflation and tne quality of ret.red life 

• Man.latory retirerrent ch.inqes 

• AttttufJcs tow.3rd private i».-nr.ionr. 

• Attitudf.-a toward Social r.oruf t\ 

t„ -...mo i.,MV. ttu. r..-...iif. aro .,Im:u: .-PiHt...! Hut -n oHwr a»t>cs the resolts arc 

, • ... 1 t.o . ♦ .n.,u.f -m !. • ir *' A........< aM (nit>I.< and m part.cular to gov 

" ,.vt ,.f.vl;..tv ' •' "'a*"'"} th»> A"«>r <a«^ re!''«»- 



. r.t *. A'ii." ■•' .<*'' 

.iv .1 It .»! • • • : • ' 
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INTHODUCTION 

A.7Hii1can Attitudes Ttynmut Pentiom and Retirement la e ina)or study <^ employee, 

retiree and business leader attitudes toward penstons and tHe retirement income system 
m the Uni^ States. 

In spite of the considerable amount of commentary and public attemion it has 
engendered m the recent past, the issue of retirement and its fmancial inH>llcatione Is 
su^ounded t)y as much confusion and uncertainty as ever before. The effects of ERISA, 
changes tn the manoatory retirement law, impending major populatfon shKts, Inflatieii, and 
the prospect of further pension legislation — a«l these are contributing to the atmosphere 
of confusion and creating difficulty for the put>lic and providers of retirement income alike- 
American Attitudes Toward Penalons and Retirement has been commissioned by 
Johnson & Higgtns in hopes, of reducing some of the uncertainty which surrounds the 
retirement income system. The survey findings reported m these pages contain a wealth 
of reliable information, which, it is hoped. w<<> be t)Oth illuminating and useful to policy 
makers, businessmen, and all those with an interest in the retirement income system m 
the United States 

Readers will be both consoled and concerned by the findings reported here. The 
survey b ings a clear perspective to many issues confronting the private pension system 
Many criticisms of private ponsions coriveyed by the media aie not shared by business 
leaders or their employees, and t>oth groups i>ave much to say that is positive at)Out 
pension legislation currently being considered But some of the results are troubling. 
Many conventional assumpt)0?^s are called tnto question, and the findings point to a numt>er 
of potentially serious difficulties awaiting retirees and the providers of retirement income 
in the years ahead 

Above all. the results wtli set the record 5ttratght on anitudes toward retirement and 
pensions They cast a much-needed light on the actions, anitudes. and concerns of 
employees regarding pensions and retirement They bnng into focus the difficulties faced 
by today's retirees, and suggest several ways t^a proMems might be avoided m the future 
Equally important, at a time when Congress is considenng maior changes m the pen;»ion 
laws, the findings provide a sharp portrait of the business community's attitudes toward 
ERISA and thoir concerns about the future of private pensions 

The survey is based on interviews with two separate samples a national cross-section 
of 1699 current and retired employees, and a representative cross section of 212 com- 
panies drawn from the fortune listing and the Dun ana Bradatreot Mtihor Doffar Directory 
The survey o* employees consisted of 1330 interviews with fuH-time employees, and 369 
interviews w-th people rtf7tjred from <ijU»t*me vtor^ The focus of the study »s on current 
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and retired employees, rather than the tnure letiuit puottc. becauM the fonr.^ are prJinary 
contnbutors and benefir iaries oi the Social Security System, and because they fwm th-it 
portion of the public most affected by pension legistatiOH. For the sample of companlw. 
interviev/s were conducted *ith corporate executive* deiiflnated by theJr cWef e>»cu«ve 
to speak on behalf of their company about pensions and retirement. Atl the fleWwoik 
was conducted m August 1978 Details of the sampJe and methodology are flK-en In th^ 

Appendix . _ 

Louis Hams and Associates is grateful for the advice and assistance provldad «y 
Johnson & Higgins 'n designing the survey and drafting the questionnaires. However, the 
final resDo^Slblll^v lor the design and implementajion of the survey rests w#» the Harris firm. 

It <soin not necessarily follow that Johnson & Higgirts agreos or dlsagiees with wy o» 
the answers .}.ven by «ne employee or leadership groups, or with any of the observations or 
lommePts tfant* m this report ^ 

» 'ihnuM l>o noted that percentages m \m tables may noi always total 100%. because 
•:.» lotirwlma <» th<' .«*i-f»ptanceol multiple rt^onses 
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OVERVIEW AND SUMMARY OF MAJOR FINDINGS 



From among me hundreds of results emerging from these /surveys of employees, 
retirees and business leaders, four sets of major findings have particulafly important and 
far-reaching implicatiuns for the retiren^ent and retirement income policies of govemrr)ent 
and lousiness: 

I Inflation and the Qualtty of Retired Life. 

II MandatOQ^Retirement: | ' 
'III Attitudes Toward Private Pensions. 

IV Attitudes Toward Social Security 

The following is an overview and summary of these sets of maior findings* fteaders 
Should t>e forewarned that many of the details and nuances of the results are unavoidably 
lost when nummarizing e study of this st/e Those whose interest r spurred by the find- 
ings below are urqed to ewamme the full reoort 



Perhiips the most striking finding, m this survey of business leaders ard current and 
retired employees is the pervasive impact of inflation on attitudes toward pensions and 
retirement tn< oine cxp»>ctations The tapidiv nsifwj cost of living is imposing stvo'e finan- 
cial difficejitins on siH^ite proportions of today's rietirees. particular ly on those who do 
not receive cn^nMon t)enefits More than 4 of overy tO retitees aruJ more than 6 of every 
to rotiroos All.) (Jo not roccve pon:;i<)ti l)enf?f*ts rUnm that tnflalion has sortoosly reauced 
thotr stanUtif d t;! Uvinq Current employees are alHo fcelmq the impact of inflation, which is 
Iirntttnc* thf?if ability to save for retJfemerit whil^ trn'tcasmq the nmount of mor>ey ♦hey 
iX'tievc thor ah: i\04y<i .iui nj.) rctireinont 

Hav'M.j t.|f «»>a{ frttiii i ijf:s<*'iu»;iu.f»' fo' ♦N*^ piovtUu:!; (»■ ri?*!rivner^t income iho pros 
'♦u»t^**. <^f tftt'.u-«'r> i'i» lKinstin;| f»»t>»*Mnor.? Tioimu* :»i»^»(1't .I' d uvDc*Ctiition$ 
♦•rvltn.iv coufjJO'J w-tt: fft>j»H t'.wvi .>f :t 'V|Mi n.<. fjh-'tv AMtOh * »' •i«]f»iticanlly .iir»<»aso 

fn#t*»t'«»r ut t'mpuv^tH'H rotjf Mifi.j rt-t.iffnivit jti*^ i«»-).jftit« j »i th«» 1980 •»uQg<?f5t that 
t'lijay n f'np'.>v»H»s ;ift» l.k»*iv * ^ ••.'•*tt tttVK tjiMat.**' tiH^^'Ujif* tor h»qN>» t)enof«ts f'om busi- 
••i>*»s »^fid »jf>v«.»rr.Mion« .v; tivy atfp'.i.u l^ f<'r.u"»fm»fr 

At tt>#.> •♦.ifi'*' tunt- »A»*v»»' Jf>»» 'in<1inti . '.^sKv *V i* i\v* t^i 'h** »V)Ui*tun to futurn »n 
{ •!» yt:n . *^^ rr>stN 'nav w.lh <»!j,{>iov* t»*. ih;v*v.{»!v»»*» rft^ployotjs .if« v/illing to 
•n.*l»u c* f*U \> i\ t'f\% Xi'\ itiir.; |»*^ ; . ty„t »= ; * tt-t- f . , n!r.tni!u ...in n\ViO m 

i»*i*h,iJ»^>» I t itt''*f*!. *\ii,t* X* •**'*. *•*•;:•.••;. Mos* tti.ri twr- itiird'* M tr»»» 
♦>.f^oi yf-v. .?.:,.f . ovv^.,! •. IV A. •. .i l »» A ?*.?: J • . • • »••• ♦ » I it.li rt t;» «"t»n1i t'.*iU 

ft-ff» th.j»« t*-*»v 't K-.v =• 't v\v-.J J *»T t» tv.vf ■t»'ti, :• M«»j.» !h.i»: .invttun<:j 

•»•»•(//••,.»»•»•• vV«»'„M »••• v\t** " l !<• ••• *l t-» f :,t . *>J •* \%tn*kJ {Vf)Vidt» 

•M>r»*^t*t !iMt ifM 'I'.i A !** Jbf ' .-.t :.\ » I I •.; :»V vvi*t:fi'p ('.♦'Matnly thv:?'"* f-ntlngs 

ni : t i|»t :.*.a« i**»«t ••.••».•» p:V . ff •/ j.t!t»*OM«.o !'f't^i»r»f! vwfu! |M»<)pit* >Vt?: 

a«!it»'> i. • !•* J a*m' • I. • »• t*j^f ••• -f. MI^u* l*;%V«»vr» at rN* 

'fM*.! f.»:.i.i*.V 'It*'*.. *- V ? . i! ».. »•• !•#• J •*•■ , : v»'v t »•••••! uV. M 

|..t ...»•'.• 'ri* ' »*«f.»*/ »»• »\:v, ♦ . »>♦ • • i» .« •»•: t,»tf^»f* 
f ,?».! 

Hf- A .ft • I'l: |f y V .fj . •tt. If.j • 3 i* i! ! * 'mi. |,! 

. »i. ♦,•»..♦.,.• • • • »{ • • »• . *: .|»: 5 t* I . t 'v * •* * ***• 

A Inttatrin * UMr'y thv •>t;*r»t>*»> «vh' iu.»t ;»«»t. ♦ ${ .'uj M':<»»««»s .»n*l fh» p»o>ulf»f»» 
of fetift»mt»'>t .nronw> u^'J.iy • • i • •••• ?* «• » .r * i v • »• ^* •.-*• :*af* i*ul.i?»v 
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th«t Inflation lm«wlou«yi«Iuc«llhrtr$l«)<tord of Ihrtno. and rougWy ^''^^^TjZ 

ptmion btntm, • fun 53% «iy mflatton has soriously loduood their atandaid of living 
oon»p««d wlih • smtrtw 20% hoWlnfl th» same view inw^^ 

Buslneaa laadara ar» aiao faalino the preeeuree of InfteMon. When aa'<»qyxw the 
diUHlvantaoee of peneivn plans to their company, a sizeatjie 61 % cHe Increaslno coaia 
Jnanlnflatlonaryeconomyasthemalndlsadvantage. ^.«««w-»»n 

The flowemment and goMemment spending (Federal. Congresslorwl^e andtoMj 
a» among the major causes of mflatton today according to current and retired empwyeee 
end business leaders. 

B. A malorlty of retirees are satisfied tjirtth the quality of retiiwl life. tH^ 
retirement la a time of finanolal hardship. Sbcty-fiye peroem of ttw^^ 
retired from full-ttme work believe the quality of retired Hie Z 
qustny of worWng Mfe. However. 34% feel the quality of retired life is woree Jwrnthe • 
quality of working IHe. and neart/ two-tWrds of the retirees in this group say that finaihcial 
problems are at the root of awlrdissatisfactkm. ^ ^ ^ 

Over half (58%) of those retired from fun-time jobs feel that their current rtandard 
d living is at leest adequate, but a sizoabte 42% feel that their income P«>«rt<l«» J|^n«^ 
of living which is less than adequate. Having a pension clearly makes fj^^^^ 
a person's standard of living during retiiement. More than half «>< <^ ^f^JJl'S? * 
not receive penston benefits but just ?3% of those who receive pension benefits believe 
that their current income provides a Jess than adequate standard of living. 

The findings further suggest that many retirees are not able to a«ord «oit» of iHe s 
basic necessities, m response to a question in which retirees were asked what theywouW 
do if they had an additional $100 a month. smaH but significant percentages report mat 
they wouW buy food (18%). buy clothes (12%). pay oH oW debts (14%). or go to a doctor 
or dentist (7%). ♦ 

C Spurred by inflation, rotlremert in.»me expectations are rising, and tf» pro- 
viders of reWremrtrt Income are likely to feel Increasing pressure for larger benefits In 
the y»ars ahead. To curtent and retired employees, by far the most impoftant of Mverai 
possibtd characteristics of pension plans (..«.. guaranteed boneHts Portability j^ng. 
etc ) is that the plan have benefits thai go up .wth the cost of living. A significant 68% list 
this pension plan characteristic as extremely important, and another 27% call it very 
important. 

O Though many retirees are dissatisfied with their standard of living, over- 
wnelming majorities of employees and business leaders feel the standard of living dur- 
ing retirement should be about the Siime as it was before '•♦f 

may lead to increased d emands for higher and more liberal benefits as ti^latton corrtmyM 
to erode retirement incomes Eighty-one percent of current employees and 84% of retirees 
feel that the standard of itvma during retirement should be about the same as before 
retirement only 8% of each group think the standard of living dunng retirement should oe 
hiqher than before rol.renient This m m dromatic contrast to t».e 42<*-.. of tetiroes mat 
fe;>l that the.r tncomn provides ^ H.'irKlard ot l.vin<) M/h.ch is less than adequate. And 
while nearly 2 out of 10 business leaders th.nk retirement income should be tess than pre- 
retirement income, a higH 82% feel tt should be about the same as before retirement 

E Employees are willing to contribute to their pension plans, or to contribute 
more than they do now. in exchanqe for various types of additional pension benefits 
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8ixty*«(^ pmm of tto omployMs in terv l»w 6d tMouM be witHno to inofWM tlioir oon* 
trfbuttonsifttlMrMsodthoirra^^ Emptoyoossaythty would be moeiwW^ 

(iH) to iMreeee their cemributiDm to thefr 

Ificreesed with Inflation ami the cost 0^ By emiMer merc^ em* 

ptoyees say they would be wiUno to inofeaae qpntrn^^ 
eUgibte to receiveMnelite at an earlier age (61-27%). if the pien hed a 100% guaramee 
thitt they would receive peroidn benatita regardleaa of tnveatment perf or m an ce (60»28%)« 
and if the plan provided survivor'ebenefita to their ^)Ouae(58'3l%^ 

n. MANOAtOIIV RETMWINT 

Though the survey findings point to mounting financial preesursa on rattreea and the 
provldera of retirement income in the years ahead, they also revaal a trand that in the 
long njn, may significantly lessen the pressure on retirement benefit ooeta. Sleiwnino 
from a number of economic and demographic trends as wed aa the recent change in the 
mandatory retirement law, the current trend toward early retlremeht may be revimed in 
the not^oo^dietant future. More than half of today's employees would prefer to continue 
working - either full-time or part-time, at the same Job or a less demanding job Inslsed 
of retiring, and just less than half say they actually plan to continue working end deter 
retirement. Also, worlcers between 18 and 49 years of age are significantly less lilcely to 
lode forward to teMr^ than older wori<ers. This may be a perception that wilt change aa 
workers grow otcter. but it also may point to an increasing prefersnce for defened retire- 
ment as the work force agee. 

A. fHishingbackthenmidatoryretireniiemagefromestoTdiewel^^ 
current and retired emyrfoyeee and the bueinesa community* but only total abdltion 
of mandatory retlrmient will aatisfy puWIc opiitfon. A large maiority of cucrem and 
retired employees and a smaller but still substantial majority of business leaders are flmtly 
opposed to any manr'atory retirement age whatsoever. By 88*10%, current emptoyees 
believe that "nobody should be for.^ to retire because of age. If he wants to continue 
wori(ing a.'d can still do a good job. ' The same view ts hekt by 2 of every 3 (67%) busi- 
ness executives intervtewed 

B. While a majority of employees look forward to retirement significant per- 
centages would prefer to work -^either fulNime or part-time, at the same Job or a 
less demanding job aa an alternative to retiremem. More than 1 in 4 (26%) emptoy* 
ees would prefer to retire when they reach the normal retirement age for their employment. 
Another 22% would like to retire before they reach the nonnal retirement age for their 
employment. However, a total of 51% say they would prefer to continue with some type 
ofemptoyment 

Though older workers are more likely to say they look fonArard to retirement than 
younger workers, there is little difference between the two groups in actual retirement 
intentions Roughly half (48%) of those between the ages of .50 and 64 say they intend 
to continue work tg instead of retiring, as do an almost equal percentage of younger 
workers Among workers between 50 and 64. 95% are covered try Social Security. 62% 
are covered by a private pension plan, and 28% are covered by a government employee 
plan. 

C: A substantial percentage of today's retirees voice a f <rong desire to work 
during or instead of retirement. Nearly half (46%) oi today's retirees would prefer to be 
working, whtin an even hall (50%) would not Not only would sightflcant numbers of 
retired people prefer to work, but more than half would have preferred to continue work- 
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inginstead of retiring. A8sumir»g tHey had an ad«quat!» ret|ttment lneom«. 
retirees would have preferred to retire when they reachW the normal reiirerrwrt age. 
Another 12% would have preferred to retire 'before they reached the normal r«lf»mem 
age. A minority of 63% would have pieferred to continue In some kind of employmem. 

III. ATTITUOIS TOWARD PRIVATE PBWQMt 

Both before and after the Employee Retirement Income Security Act of ^874. privrte 
pension plans have been criticized for being financially unsound, for promising ™ 
may not b^ able to deliver, and for venous inequities in the way employees become eligible 
for benefits, 'whafeter the possible merite of these criticisms, they are rwt. *or ttiemoat 
part fully shared by people currently covered by private pension plans. Most em|«oyee« 
(78%) claim to be basically satisfied with the way their plans are designed and admm* 
istered. And while apptoximately 1 «n;3 (31%) express leas than full <»n«5*«I|f«J" 
liians a 68% majority h^ a great deal of confidence that their plans will pay the 
♦0 which th«f are entitled upon retirement. Of those who ara not fully confident, only 8% 
have no confidence at all in their plans. ' . 

At the same time, these positive attitudes cannot be interpreted as public acceptonce 
of the status quo in the pnvate pension system. While employees say they are «a«slied 
virith plan dwign and administration, many place a high priority on types of P«>v»f»W 
which are not found in most private plans today. Foremost among these &re cost of liwmg 
benefits which are likely to become an increasingly central focus of employee demands 
it high levels of inflation persist, benefits which will permit the same standard of rwlno 
as before retttoment and sumlWr benefits ^ . « , ^k-«-»« 

The Employee RetVemont Income Security Act has brought substantial changes in 
the types and amounts of information about pensl|ns given to employees. The survey 
findings show that receiving information about their pension plan is extremely Important 
10 employees but employees and employers have widely divergent views as to the types 
of information that should be reported. Employees place a higher prionty than employers 
think necessary on receiving information atjout the current financial status of their pension 
piann m areas r.uch as where funds are bomg invested, who is managing the funds, and 
the reti-m on investment However, it should be noted th.it employees are generally satis- 
fied with th*c information they currently receive .md maiorities say they find the reports 
they receive 'rnm their employers undcrstamiable and helpful W.iie tbe contents of reports 
. may be unproved the umitmn f.-ictor in emf>loyeo knowiodgp about pension plans is not 
\ 'he reports thi?tn'.oIv<v; but th.Vt rrany ennjloyeer. f.mt to read tnem ^ 
In th« ttn^nsi'niy-.fs h.-rvfsn •« penMon pl.in .u work .<; cvtremely important to today s 
4^ioU-y^(", Wh^'nntoyf'f. .md r-mpioyees not without rtiticism-. of private plans, 
.f .nr»vth.'w, th... t.n.l n.|s Mi-iit'st th.it both, y-ou: wouUI Uwor an exp.insion"><{he private 
pension system- ' 

A Having a pension plan is a high priority among current employees. By 80-16%. 
... 1....1 th.it • .'vfy .•.»»).< >v«" '.'uv/it/ t,^ot,"*',t hy /.1.V io provide a raasonaote 
[■'•r-.-on /-'i/' .'.)' .v>.p'ovO»>s " J ."pioy.-'f. h.ivo •ler^.'r.iUy favor.iWe attitudes toward 
i:,.n"..nM j.'.in-. .in.j '-.eo many rutv.uU.uj.-. in tt)enrfot4hf.,r company However, thoy dis- 
•i.}M-i> th.it tt»ev -.tuMiltJ Iv! rei-jijit.jrt tiy i.jw to pruv.de such plans by 67 33*^fe 

B Employees covered by private pLuw voice relatively high levels of satisfac- 
tion with the way their plans are designed and administered, and a m.i,jr«ty (68»b) 
have .« groat de.il cf confidence that then pl.ms vmII p.iy them the benefits to which 
thoy are entitled when they retire. r..>vf'-tv ••••>": i-:<-''><t o« th.v.o covered by private 
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VJan*; arc at in.ist fsomewhat satJ'-.fiecJ with the ^ay their p*an54 are designed an^ admiii' 
iMo'ed while are at lea«t somewhat dissatisfied Although a commerKlable two-thirds 
of prtvate r)ian participants have a great deal of confidence m their plan's afiHity to deliver, 
^ft^^rt are lesn than fully ct/ntident Six percent have no confidence in thejf plan at all. 

C. Private pension plans get generally high ratings from Duslness leaders when 
compai*ed with plans for government employees, union plans, and j^lal Security. 
Current and retired employed are mildly positive about private plans, but they are 
most positive about plans for government employees. Similar to business leaders, cur- 
rent and retired employees are most negative about union plans and Social Security. 
Bu«-.»nw. 'eulers net ^ Mtprisimily rue most po*^il«vo atiout private plans, believing them 
to offer the hnjhoM t>onof5ts for the money contributed, and to be the best ruf». Business 
leaders ar*> hinhly ncqative m their views toward union plans and Social Security, claiming 
that they*.i:e tr^e yiuiioe*; ot ttM»remont income mo'?t m need of change. 

A pitif.t*»tv fl"^** ^ <if rxirr^inX ani retired pmpiQyoes teel that plans for government 
f^«np!ove»*:: <'f*^»f th#» hi.j>'.i».i nenofits fof th« r»^nney cof^tritfttlijd and (by a 36^o plurality) 
Ao«ild i;m»^ . t'.» . M.»» ' i'Un owt .iH i)tru-i:; .f tti.''>,hati to fol^s^i only one plan for all 
t»v>.i f#»t i« ^ ' i *kv business loaders (.utrotit and rcitrecK^mployees hold gen- 
oraijy f>0' M^ivf » • •"A . v>l unioH piaMs Socuil Secunty 4 

D. While employees say they are generally satisfied with plart design and admin- 
istration, many place a high priority on types of provisions whict\ are not found in 
most prrvate plans today Bv -at ftto most irnn»^ttant feature t<\Have »n a pension plan, 
.iccord.'*:} • v^i •••t"f.»u oMipi^vee??. f . .i proviliion or borti»fit<i which increase with 
;r>f? t •. ? . ' ; A Vtv* • f't Vv • haK^tf^f'-it"' a^^at Io:Ht very iinporlant Sireable 
t«aiofit*'V. .i'-;*> fofi • s .It tr t^tr.it!' vt»ry itnpoftaiit to have *juaranloed t>onef!t$ regard- 

:n,.v:s'tu»m rM»«.»rrv.ir\-«« .itti tc h.iv»» -^iitvtvtif ivtjnefits Business leaders consider 
• t/st i-. TM :.#'*^«'?it- t-. s;** \%K", •mp'^rtant than do « untMit and retired ompioyeos 
Instead tt* ; ♦ : ■ JTH» ;t .MH\>ft.i'''t »h.ii omphiyc-en he nuaMOtei^d l»er^efitr. regardless 
.« in./v*» » ' I : ••r...,-f. .i" ! HLit .••ii;*t)y»»f ; trr nuararMood to ffKo»v«» vCr.ted benefit*^ 
t rhOrf t.*' »; i»»ti'»»*»>»M» Mi;MfM»-.' :#M*Jiv-; r.hatO' the viewr. Oi e'T-t^lovee*; 

tii"'|t •h#. v;. »^.wJ^o 1 I f* » • •:•» t'.r -.MM.-f* lHT.»*f»?». i»: p^Miiton plans. 

E Many employees, retirees, and employers ^ould favdr changes in the pension 
Mw to liormtx tax dt^ductible employee contributions M^viMy (40** o i»< th.» worKioq 
f- : J ; ,v. J ♦ iv.» I ?m''. ; .-r* . m:> * ivV .MM'-h wtuild Pt»'"*:t e»Vr»lov»*eti 

• '*r.\* ii- . .n r • .t* A J»*-I i- ■ ♦•^•S'f • ..i»t.l»utitin ; ^u-tu U-U'*.%\\ tiller* 

',rvi ?*-# v A» 'f* ^ : 1 t!*t:»' •** • i^ in.i*- Th<* ptiipiii.il htoivo*' 

*tf.vvj .it. : . . \ '^:> . K Ai'';'1 at pM-,.» ot Hav, 

..... J ..r. t ,».f . .V . .• : .v.. r ' iV. tho tvMli.tfwnt 

F Whilo a matof.ty ot tjmpioyees say thor^^ld be willmq to contribute to thoif 
l.»onsion plan, most •>»nployo»s do r^i»t thmK they should be required to do so r t * 

J'-x * AO :•.».»•• ; • ;:•».!!• ^ f bulft .iM.-r |.»MV.;'in 

Ci IntiL'tjt^ tMTiploytjes att» M>lativfly s.it-sttt-.i ^tU^ tnv poMi>K>n inti>fmation thty 
r.utff'niv f»H e»vo muiiness leaders vvtd«»W mis.udqe tho .mpott.inco 4»nipioyees place 
H» o-tt.i.n type's i»f infivrtM itf<i Mh.^u\ th«M» p»»nmot> i>!,i**s ' ! • • \* i » 
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they wceJwe mtormatton about the cufwnt financial statoirc* thak Pl"«^55?^^'Jf?2! 

pension faiKis a» tJaiiiB i«wa«ad <eO%). ^»^ho Is inanaglf^ 

return on lnva8tment(»%;. i¥ymfMr.mtoitQMim$fmim^t*tfimmr^^ 

annual niporta. iust 38% leaJ « la "veiy ttnportanr* thi« the iapor» oenwn wtlwmiw ow 

alwut the currart financial atatu» ol the plan, and leas th^ 20% r>a«ei>a II la 

indude miomMttlof I about who la managlno the funds, m le the funds aie ln<jertsd. aiw 

the fetum on tnvestroant. Nonetheless. majorWas ofthies(hoha»eiesdlhalfl«l 

pension report rate tt positively fo{4he Mormalion provided. 

a Many private pension plait participants w familiar artth eome of fJ^f^Mte 
ptovlaiona of their plan, but the results shosr thsl there la ample Jf^w^* 
ment In their knowledge, latest seem lo l«now whether or nol they sie vssled, thou^ 
substantisT minorities were um^rtaln or Inconect about vsstinoeriisiia. AtM,moietMn 
half are uncert^ about the sue of their monthly rsllremenlbenellt Even smongthoy 
who are relattv<Hy Close to retlrsment (SO to 64 years old). 88% do not know the approw* 

mate size of their monthly r et l famentbensitt. • 

I. Portability: emptoyees have mixed views aa to bow their pension tenel^ 
should be handled If they ehanoe Jobs beforekrellrement A narrow 34% phiiaBty fesi 
th« their accwed benefits shouW be kept In th^lroriolnal pensk^ 
pakJ out when tfieyretfrs. Thirty-one percem wouW M» thjt the money be trtwslsrty 
ttf a sepsrato account of their own. like an If^ and prfd to iham when «>ey rewie, wiwa 
an almost equal 29% wouW pretor that the money be trs, Jsned to ^[J^f^'j^ 
plan. Only 2% of smptoyees coversd by a penstoo olan and 1% ol'bu8lna*»lsada» 
would prsfer thA the money be trsnsfsrred'to the government urrti ratkamerM. 

J. Integrated beneftt fonnulas. by wMch the ^ntoutft a peraon wtN raeah« from 
Social Security is takeiflnto account when deienwlning the si«e<'* » pension b*«ielHs, 
are met with opposing views by business leaders and current • 'ettredemptcqreea. 

By 77-22%. a majority Of business IsadeA feel that Social 8 • •TSS. 
taken Into account when delennink»g the size of a penston b* ' ^.^f'JZl^ 
majority of current and ?etlred employees bellsf<e that Soclal Secumy benefits shouW 
not be taken into account. 

IV. ATTITU0E8 TOWARD SOqAL SCCUmTY 

A large majority of today's wori( force expects to recoivo income from Social Security 
when they retire. Yet substantial numbers, particuiarty among younger employees, hawe 
Httle confidence in Social Security's ability to pay their retirement benefits. More than 8 
out of 10 current emptoyees have less than full confidence that Sod^ Security wiM pay 
them benefits to which they are entitled when they .-etira: 42% have "hardly any con- 
fidence at all." , 

The findings suggest increased political pressure «> Social Security in the future, 
much of which may be in the lorm of an increased demand to use general revenues or 
other revenue sources to fund Social Security. A majority of current and retired emptoyees 
generally agree that, if necessary, more money should be collected fromjworidng people 
so the income of retirees can keep up with inflation. This, coupled with the growing num' 

oi employees who will be retiring m the years ahead, suggerts an upward demand 
an . '.reastng political pressure for larger Social Security b<)neiit8 and. consequently, 
higher Social Security taxes. Moreover, while 45% .of current and retired employees feel 
that Social Security benefits should be paid out of Social Security taxes. 47% feel that at 
least part of the money shouW come from other taxe* 
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Employes and r^Hrms want t^v Social SacurMy Syatam to work, and moal (?tt%) 
want it to work as was orK^nalty intandad - a program to provkia a baaic ia^ of lilira* 
mam incoma that will supptament othar ratlramant incoma aourcaa. \Wial la naadad. tha 
findings suogasl. ara waya k> re^or^ tha puMto'a oonManoa ^ 

A. Tha vaai maiority of tha working puMic art ralying on Social Saoyrtty for 
incoma during ratlramani, yat many ara akaptlcal about tha ayatam^a abWIy to pay 
out futura ratlramant banaflta. Sghty^aavan patoant of loda/a amptoyaas «cpaot to 
racaiva banants from Social Sacurity whan thay ratko* Howavar. mora than 4 out of 9 
miptoyeas hava lass ttian firii cbnfidanca that Social Saourny a^ 

banafits owad tham whan thay ratira, and mora than 2 out of 8 hava hardly any corrf^^ 
atau. Moraover.ampk>yaas list Social Sacurity 0¥argo¥arnmamamplQyaa^^ 
plans and unk>n plans as tha aoui:ca of ratiramant Incoma moat toi ngad of aohanga for 
thabattar 

B. Currant and ratlrad amployaaa faal ajbrongly that Social SaotMrity banaMa 
shouM ba incroaaad with tha coat of IWtng, aa la dona now» but thay hav» mbead 
viaws as to what moneys shouM ba usad to provida banafita to currant and futura • 
rotiraaa. Eighty six paroant of currant and ratfrad arr »p toyaa s fM that Social Sacurity 
benams sr.ouM mcraasa at laast as fast as tha coal of living C¥ar tha naxt 

only 9% believe they shouM ba kapt the same. With a view sharply divergent lo that of 
business leaders, a nanrow plurality (4t%) of cunent employaes and raUraea fM^that at 
lea$t part of the money for Social Sacurity benefits shouM come^rom sources other than 
Social Security taxes: 42% fe^ that part shouM come from other taxes; and $% that «ff 
benents shoukf come from other taxes. By 79-20%. business leaders faal a» Social 
Security benefits sKouM be paM from Social Sacurity taxes. 

a A 76% majority of currant and ratlrad amp loy aa a believa that Social Security 
ahouki provida a baaic level of retirement income* while 17% believe it should pro* 
vide all retirement Income. Among those who feel Social Security shouW provkfe a baaic 
ievef of retirement Income. 22% believe it shouki provkte a baaic level of Income regard* 
tess of pre retirement income and 31% believe that it should provkie a basic level of in« 
come while taking previous income into account. Another 23% feel Social Sacurity shouM 
provtde a baste level of income which should be used as a supplement to other reKrsment 
income. Part of the reason for low Interest among current and retired employeea In hiving 
all retirement income provided through Social Security Is a lack of wtfidence in the gov* 
ernment's ability to manage such a program. Nearly half tha respondents (40%) have 
hardly any confidence in the government's ability to run a program in which all retirement 
income would be distnbuted through the federal government and funded by taxes. 
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ADDITIONAL FINDINGS 




BUSINESS ATtrrUDBS TOWARD i^tCK ^ 

1. Business leaders have mixed view on ERISA; In general, they rate the law 
negatively, yet they hold strongly positive views toward a number of the law's basic 
provisions. Negative business attltKles toward ERISA stem primarily from the time, 
paperwork, and costs r«^ulred to administer a plan. Many of the major criticisms fre- 
quently heard about ERISA, such as its effect on investment trrformance. Hductary 
standards, and pension eligibility requirements, a^ot shared b, the sizeable percent- 
ages of the country's business leaders who are involved with company pensions. ERISA's 
fiduc»ary standards, for instance, receive a 76-21% positive rating from business leaded. 
The law s vesting requirements are rated positively by 90«10%. Also vlewsd favorably are 
ERISA s pension eiigibiUty requirementsn78-20%). joint and survivor benefit regulations 
(87'ta%). fv»nding standards (76-16%) and plan termination insurance (58-36%). 

Overall, however businessmen give the law a 61*38% negative rating. The reason 
for this rating lies pttmanly with the law's reporting a.td disclosure requirements, and the 
cost paperwork, and executive t^me which they engender ERISA's reporting and dte- 
<:losu^ roquiroments meet a strong 71-28% disapproval among business leaders. By 
57 34%* leaders say KRISA has a negative impact on the time it takes executives to deal 
with pension matters And the law is thought to have had a negative impact op a com- 
pany s co<it of having a pension plan, by 54-30% 

2. A full 69% of the leaders interviewed feel that ERISA has had little or no effect 
on the basic investment strategy tor their company's pension fund. Another 14% claim 
that the fund»ni| .md fifluciary ri^qutremonts of HRiSA have- resulted tn different, but not 
necessarily more conservative, trwestmont strategies tor pension funds Just 15% charge 
that ERISA's funding ant; fiduciary requirements have 'enutted m more consen^.VJve in- 
vestment strategies for the»r cmnpany 

BUSINESS ATTtTUDES TOWARD PENSION FUNOiNQ 
AND t^NFUNDED LIABILITIES 

1. Most business leaders feel their company's pension plan is at least adequately 
funded, m tomis cf the tK?n»»f»tf. that have been promised 61^% claim their company's 
oi^n tu well funded. 29<>a i:\(ir.t\ it is adequately funded, and only oay their plan is 
und»;r futuJed GoneraKy the Uxuwt the percentage of v<>sted iiabiUtios which are un- 
Umtivti. the loss po«;tttve Dus«no;is leaders a?o abciut the adtvuMcy of their plan*? fundinvi 

2. Fifty-six percent of the companies in the sample have some portion of their 
vested pension liaoilities which is uniunded and 44% do not. thfrty torn p<?fcent of 

'.u t • • I .ivf jj' ^.s-: -..u-^-trtr- ? o*\vo.-f' .v.- . .^nd --O*-- .-f tola* ve'-.ted 

\ii:.ln,».. tiv. 4% i^.tv»; .;'••»:•»!.*•! -.i-.:*-! '-at -it .'v >V*w b .m . ♦«.' It^ tfun KiH of 
•^•.♦> • • ♦.I- .••••••hI itap** 

a Business leaflets At6 considerably conctftned about the problem of unfunded 
P-msio*^ l»abit>ttes, but they are qenernlty not alarmed. M.r». !^ iw....t,..., h.r- 
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4. Il^«6»10%, bu»hi6t«lMd9ffSfMlpM»lonfi^ 
ihty bring ftm teigMl rttom, rtgardtoM of the MClal poNoiM of the companiM or 
oountries in wMch thoy might Im invMted. EmployoM coverad by prtaile pension* ere. 
nearly evenly split on the issue, with a nan^ plurality favoring in\^eting functo wherever 
they bring the largest return if following socially <tMirable investment policies nwmt 
retirees would receive lower pension beneRts. n should be notiid that a sub^antlal minority 
feel strongj^ttiat funds should not be invested in con^>anles or countries witti aopiany 
undesirabl^Blicies. 




/{. The experience of today's retirees shows that pre*retirement planning le crit« 
ical to a secure retirement: current -retirees who had 'inadequately planned tor their 
' retfrsment aret:pi}Brderabty mofeJf^^ ifftnemitrnave'vrtnadeqaate amouYftDt r^trre*' * 
ment incotne. Among those who reel they had done enough planning. ^ instance. 10% 
claim their Income is less than ad^uate.' But the same claim is mede by 56% of the 
retirees who say they had done far to6>{ittle or rK> planning at alt. 

2. Sizeable percentages of today's employees feel they have done little planning 
and made few preparations for their rettrerrient This is true for older as wel^as 
younger employees. Thirty percent of current employees have done iio planning Halt 
for their retirement, as have a smaller but substantial 20% of those between the ages of 
60 and 64 Forty*eight percent of employees between and 04 years of age (and S8% 
among all employees) have not given any thought to how much money th^y will need 
when they finally retire. More than 1 in 5 of these older emi^uyees Intend to retire without 
a pension. 

QOVERMMeNT EMPLOYEE PENSION 

Strong mijorities of current and retfred employees and of btisiness leaders feel tfiat 
public pension plans should be subject to the same regulations for funding reporting, 
and eltgibitity requirements as are private pensions Public plan compliance with private 
plan regulations if. tavored by 68% of current and retired employees (14% opposed), 
and by an overwheiitung 93% of business loaders Moreover, such compltance is favored 
by a sizeable es**** maionty of employees currently covered by public plans and opposed 
by only 18%. 

J>OUBLE OIPPiNQ 

Thnre »s orily mild F^ul>t«o opposition to the practice of double dipping By 51-42% 
a narrow ma|or»ty of current rm-j mtued ornplovc»'*s tM»Jieve that people who retire after 

•20 year^v of service on tiovernrnont jot> r>^oul<J bo iiWr to roHoct a o<^vernment pension 
while workmo at a second job Busines*^ leador^ takft an opposite view. fc>elieving- t>y 

^50-30^0 that retired qovornmont v/ork#?fr, should not be able to c^Uect a (jovernment 
oension whtl»> w.'^t km^ it u sot. o^d i^^o I T^tiv hoth ou»refU •ut'dIovcm?*? a**d 'otirees as 
w»MI n*; l)ir.iMi»r;*i ^Mdot*; ti»fi thir pt fi^'o wh*^ tot 'o aft*»? CO yoars of qov*>rf »»wt *5ervtr.<> 
^md who then v>fOfk and .•^•t.M* ,i i •••h '.h-Li*'! !u» ahl»* ♦i^ coltof.t two j>en?»ion«> 

rtne fo' o.<\t'h job thov tuvo had 





190 

JOHNSON & HIQQIN8 
COMMENTARY 

The Study Of a tocW ItsM at oomptoc as ^ 2^ 
to ai^pW loaino •tflW of the main 011^ 
examlnino mmy of the htterrelated «ub-te^ 

are elemerrta of the ovecan problem, ^ : 

Economlce, WW force compoettlpn. caplW 
tiee. productivity. Wiatlort, taxation and funding mutt be <»n«derad •'«?8JJJ^f^ 
peribnnanoe and current attitudee In order to evaluate the poleptW future directlone twe 

tesue could take. ^ ^ 

f^Or the eakeof ertaWlshlno a framed In vi^hlch the availaWe Inlonnatlon can be 

oroanlzed and evaluated, J&H would hypothesiie that: 

A coordinated retirement p6ltey should aim for an adequsle retlr^ 
ment Income, upon retirement and thereafter for a worker and 
spouse, taking Into account all available eources of Income. 
This framework specifically excludes the broader queslton of Income trar^ew ui»sd 
cn need Without regard to prior emptoyment length of »rvlceor P«J «^22^^ 
sonfe retired employees may need such asrtsiance. Income transfers of this type arerw 
related to retirement per se. It is not possible to provide att perceived social Income rjseds 
through a retiremert system. The questton under study shouW not b^ 

ing It Into a larger problem. t^*^^^,. 
The elements of the theorem can be used to arrange available Intormalk^ 

the following categories: 

What Is an Adequate ftetlrement Income? 

• at the time of retirement 

• during the perkxl of retirement ' 

What Should the National Policy be Toward Retlrwnent Age? 

• employment beyond age 65 

• intentions of empJoyees 

How Shouid Retirement Income be Defined and Determined? 

• what type of income should be replaced 

• shoukJ benefits be t>ased or i earnings or need 

What Should National Policy be Toward . . .? 

• personal savings for retirement 

• integration of private pensions and Social Security 

• portalMltty 

• mandatory pensions 

How Should Retirement Income Sources be Funded? ^ 

• private pensiott plans 

• pubhc plans (for government t^npioyecfi) 

• Social Security 



Ift A^H|^H^^ ^Ml^to^WB^W^ fttC^Wl^^ 

Should "adequatt" ba measurad In ocmparison to pfO-raWromart apandabia Incoma,*- 
pra^ratiramam ^andard of itving. daairao standard of Itvino or aomathing laaa? 

Tha ovarwhalmlno majortty of amployaas (|6<%). ratiraaa («%) and amoloyara 
(82%) baiiava that ma poat-rattramant atindard Hv^iaahnuld ha aqual to or btm 
thm tha pra-ratirwant standard of iMng. This qobH ta^Bte^ and aHB baooma ^ 
rMiistio as tha raBraa to workar ratio Incrsaaaa m futura yM^B<i Inflaliori takaa towL 

A mora achlavabia Qoal would saam to ba ona whcra tha oombWad raBramant 
tncoina avaitabia from a pansion plan wd Social Sacurlty pijpvldsa a standard of Ihrtng 
aomawhara batwaan ••comfortabla aubslstanoa" and tha pra-ratlrarnant standard. This 
would than ba supplamantad by parsonat savings and othar mats. 

Tha adaqtmcy goal should ba daflnad in larma of a paroaniaga ot tha apa^ 
aftar^ax )ncoma laval shortly bafora raUramant walghlad to favor tha lowar paid 
indhrtdual. Idaally, tha initial banafit would ba adiuafad, wHWn tha ©onatralnta of 
financial faaslWlMy, for po^Hratlramant mcraaaaa In tha coat of Hving. »% of am- 
ployaaa and ratlraas and 51% of buainaaalaadarabaliavattia important! atpanalon 
planbanafltslncraasaisthacosiof IMnggoaaup. • 

Evan with tha mora optimistic pra-rrtlramant standard of living In mind, tha study 
shows that 76% of ratiraaa who «ra racaMng panslgns claim to hava a standard of living. 
wWch is adaquata or mora than adaquata whUla only 43% of ratiraas who do not racah^ 
pansionafaatthasama way. / 

This means tha ovarall »stam needs improvamant because a substantial minonty 
claim to have a lass than adaquata stan<tord of living to soma degree - 23% of penrtcnara 
and 56% of ^K>ae who are r»t receiving pension iMnatlts. 

Jhese results also highljfaht the dramatic difference in the standard <rf living between 
tho& retj|tos who are receMng pensions and those who are not and clearly shows: 

(A) Social Security has not. in the aggregate, provided adeouate retirement benefits to ^ 
the Amencan public. 'The stated intention of the Social Security system initiaUy was 
to provide only a basic floor of protection. 

(B) Pension plans hav^ to a very large degree, done the lOb they were designed to do 
- I.e. bridge the gap between a basic level of Social Security t)enefits and at) ade- 
quate standard of living This is true despite the fact that retiree expectations are 
high and current retirees have by and large, retired under less generous plans than 
will future retirees. 

The pension system already covers a large maionty of employees 

(A) 60% of current workers are covered by private plans (about 7 out of tO who work 
in the private sector) and 23^*o by public employee plans 

(B) Of employees age 50 and over. 62% are covered by private plans and 28% by 
public plans. 

NOTE There may be some duplication of those covered by private and public plans - 

0 g. • Double Dippers** 
The periston $y$t6ni rnur>t too oxparKkxl tc cover i%n overt larger percentage of employees 
The federal governrnont ir. movmq tn th-? riqht tii'oction t)v encouraging simplified pension 
plans and IRA accounts to f»n the coverage gap among employees of small emptoyers 
Assurninp ernpU»yi»oi5 are covered by a pension plan and Social Security, which 
together p'oyido an .Ktei^uato <itan(iafd -^f J»v»nq at retirement, there remains the problem 
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Of how 10 mMMn this standird in a pSriod of ausMtnod. Mgh-lavtl MiatMt 84% of 
currant raHraaa ciaim thai inflation haa raducad thair alandard of tivinQ. m batiava that 
ttUa ia a major probiam that mgit t)a daalt wHh i>y tha privM pan^ ay^^ 
Ona acanario thai popa up aa a trial tMMoon from tlma to tima nma aa foitowa: 

(A) Privatapanaion plana canrMkaap fMmw^ 

(9) Social Saourity ia indaxad to tha coat of livino: 

(C) Tharatora. m ahouM aliminatt privata panaiona. with thair tax '*aul)atdiaa^ §pa 
piovida alt ratlramant mcoma thiough So^al SaciMity. 
baliaye tha aurvay ahowa a numbar of major daiacta in thia Una of thought. 

(A) Tha Social Sacurity aya^ cannot provida tha laval of lianafita naadad to main- 
tain ah adaquata atandard of living. Simply mairnaining tha praaant lavaia of 
raptacamam ratioa would aat up an aatirnatad ;e t % (awrkiding Mad^ 

vdyroll toy tha and of tha flrai quarlar of tha naxt cantury. Only 30% of ampl oyaa a 
and 4<m of buainaaa iaadara agraa that tha I9n Amaf<tlmant Incraaaing taxaa 
was thapropar approacfi. Claarly. tha waga-baaad Social Sacurity tax ia approach* 
ing an uppar limit of tularanca - pditiadly and aconomically. 

(B) Moat. Amaricaha would not want tha Social Sacurity ayalam to provida all thair 
rafirement inconta. Only 17% of cunant and ratirad amployaaa would favor thia 
approaqtu42% o« currant amployaaa hava hardly any confidanca that tha Social 
Sacurity aystetn «vtH be abte to pay VMr banaUta whan thay ratira. 

(C) Tha pension »ystan^ is making a major contribution toward mitigating tha impact 
of inflation. 53% ot retired amptoyaas who ara not racaiving pan#on banalHs daim * 
that their standard of living is being aarioualy reduced, 'inly ^% of retired am* 
pioyees who ara receiving pension banefita are fealing tha sanrta degree of impact. 

(0) There ts a widespread dtsiruat on the part of wori^ers and business leaders in tha 
govemmctnt s ability to manage Social Security. As en indication ot this. 32% of 
current employees and 37% of bustnass^ladders would, if given a choica. gat out 
of the system. 

The underlying question is whether a suftictem portion of the real wealth (goods and 
sorvicas) being produced currently can be allocated to maintain the standard of IWing 
of current retirees. If the economy can afford this, it can be done through privata and 
public pensions as adequately in the future as this survey shows has been done in the 
past. If tha economy cannot afford this allocation of current wealth, eltminating privata 
pension plans and promising fully adequate and indexed l)enefits from Social Security 
or other governmental programs will nol.wori<. All that is accomplished is dafenral of the 
cost of current benefits to future gerrerations of wealth ptoduoers - at a time when the 
retiree/worker ratio ts beginning to increase, if too much of a burden is shifted to the 
future, the succeeding generations of workers may simply refuse to honor the "pledges" 
of their predecessors 

The real problem is tnflatiOR - not pension plan adequacy. If the inflation problem 
Itself IS not RolwHi. (jovemment fotucment ttmeUX schemes can only hide and defer the 
true cost While pension plans cannot solve the prot>lem of inflation, the private pension 
industry has developed a number of techniques that mitigate the full iriipact of inftetton 
on rotiromont benefit*? Ran sponsors should utilize available techniques within the limits 
ot .wiilabU? funds lest the perceived beriefit qap be filled t>y a federal deficit-financed 
scheme which would assure contmuattcin of the vicious inflation spiral 
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In addition to plating techniques, one new approeoh to be ttq^tored would be to 
earmark employe contribu»'ons to provide some coet^-Hving protection as the Initial 
benefit ♦provided by the plan begins to be eroded by Inflation. TWs approach would be 
more attractive If the employee contributkms were deductible tor 
tax purposes. The study ^k>wc that 68% o1 plan participants «ate thftr would contribute^ 
it It increased their retirement benefits, 

* Johnson & Higgins believes that an employer acWeves good results In employee 
benefits with features that are valued and^appredated by plan participants- Pension plan 
provisions that come to grips with the inftetion probdem will a<^dress fAM the sun^ 
shows is the principal concern of participants. It is likely that penskm plan Inr^rovements 
of this type will be fie most effectiv^. 

What Should the NallOfialPolloy be Toward 

The conventional wisdom regarding the Impact of the recent amendment to the Age 
Discrimination Act of 1987 on retirement ages hoWs that: 

• there Is a well-estabtished trend toward early retirement. 

♦ changes m the mandatory retirement age will not affect the number of employees 
who retire before normal retirement age. 

• it will have little effect on the percentajge of emptoyees who will work beyond 
normal retirement age. 

# the overall impact on pension plans and com will be minor. 

The responses obtained from the empk>yees and retirees themselves cast great 
doubt on the long-term accuracy of this conventional wisdom. Only 47% of all current 
employees (52% of private pension plan participants) say they Intend to atop worktng 
on or before normal retirement age. Another 8% In both categories Intend to retire 
and take a job with another employer. In addition to tWs 8%, approximately 41% of 
employees and 38% of private pension plan parUdpants say they Intend to work aa 
leng as they can a» the same job. a less demanding ]ob orii part-time lob. 

This surprising result amt>ng active employees correlates with the preferences of 
retired employees - 46% of whom would prefer to be working now and 53% of whom 
.would have preferred to conttnue workir)g instead of retiring. 

It is not determinable whether most employees will do what they say they Intend 
to do. It does seem abundantly clear that a far greater number of older employees 
than employers have anticipated will continue In the work force in some ct^pa^. 

It ;s difficult to fbfi>rast accurately how this wilt Impact costwise on private retiroment 
ncomo plan-? There will be no plan sav ngs for the 60% of plan participants who intend 
to letiro on or t^efore normal retiroment acje Unless the plan provides a credit for p<»t 
nqe 65 <?efvico. there should be a savings for the 17% who intend to remain full time in 
'!Ht> uwf> job Of m a less demanding job The 21% who intend to remain in part*time 
o^^M^^ovnnjm will probabty represent modest savings only. They would most likely not take 
part ttfn#* work with the 'wime employer if it meant the loss of current pension payments. 

rric effect of «r)ntinutH3 employment on the Social Security system will depend on 
the #^a'infK4s ltft»itat»on tost, the extra ct^Kiit for working beyond age 65. additional Social 
.•^♦H i.-ntv ta<*»n r^aitl dtirmq post retirement" employment and any future changes in the 
fr»i-'e»nent ago t > uti»*jl»fv ^o' ttill lH'*np(its 

With oft*,ercieti..t> of i\ 'mljnt.intial ntmlx?r of employees who intend to remain in 
i»:».t>ioymrf J ,tt tfu* oldvt the flemo<}raf>hic shtft m the retiree/ worker ratio and 
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«iMtfnMi htlMlen. a numbw of tpproi^ 
and by •mploy«n»>' 

• a gradual defrral of tha aga «t wMoh umwluQad ptmiop ah^ 



• raciuim additional pafMioftera(Miloranipl^^ 

• altmlnation of mduoamaMt lor aariy faSfamanl undar pHvpia'and puMe panaion 
plans and graaier reUanca on personnai praotioet to waad out iaOQing parformar*. 



How thaaM n a Bi aaw nl Inooma >a OaWwad and Pa l a f ml i i a<f 

4MirainaM Inooma from Sooial Saeurtty and pwMien plana aho^ 
tha laplaoamant. to a iMrkar. and apouaa. of Inooma loot iMwatiaa of a panaanant 
famoval from tha woridno foroa by raaaon of lattfamant dua to aga or pamMnaal 

Th$ survey «how$d , homm, thai eioMy-thrM pefcwt (83%) ot b«h omptoytea ind 
busiMtt leaders believe that 1$ very Important or «x^^ 
provide survivor incotpe beriefits to me spouse of a decease 
arKl desirable t>enem H!iMipioyeee who ha^ 



Nevertheless, we believe that a rsHrement irtoome system shouM not be used to 
swvlda for other types of Irwoioe rieeds rwt related to retlrem^ 
to depiridsrrta. health beriellta or stek pay. The issue of retl^^ 
mdriteriafK^ rnust be qleariy del^ net pdHcy is to be t l e v e l oped 

imsrieotirm tartgential irtcome needs into the retlrsment teue merrty servee tc <«vert 
attention and funds from the mam problem. * 

If pension pia»ia are' mandated^ to provide pre-reilrsmem death benema and other 
types of benefits not speoWoaUy relatod to retirement income, then the primary obieotWe 
of retirement Income mialhtenance is lost fHirthennore, funds which oould have been 
ussd to Increase retirement income would be diverted to other uses* 

Responses from emptoyees and business leaders on the detennination of retirement 
income ievela lead to a consensus that: 

•# Social Security benefits shouW provide a basic level of rettrememin^ 
(78% of employees and W% of busing leaders). 

• thl$ basic Sodal Security benefit should be rriaied to the worl<er*sprsvlo^ 
or should supplement other retirem^ income 

($4% of employees and 77% of business leaders). 

• pension plan benefits should be based on earnings and length of employment 

(56^ of employees and 90% of business leaders). 
When aslced whether a basic level of retiremwt income, regardless of pre-rettrement 
income, should be provided 

(A) from Sociaf Security. 

only 22% employees and 21% business leaders said yes. and 

(B) from pension plans. 

only 28% employeetifand 5% business leaders thought so. 



1 u s 



ERIC J 



id5 



TMt ooMMwt rtflMts • broad atnfcturt for dtltmiWno rtUitmtnt 4Mcm 

• « bMlo l«frt oi r«lr«i»wt b«»««tt ptfd from $oeW 8«a^ 
oornlnoo but iMh • nUnimum boMftt anwunt 

• •«p«rtoiipl«bwofttbMOClonprtor««n^ 

minimum. •> . . 

TW» t^wnm HKorno would b» •«PP««»»«^ ^ P*|»n^^^ 
If wy bwefltt «• to b« payabte soWy on tho bastej^^ 
to prior Mrmnm lh«y BhouW como from an mcome-tranater ayatem o«iar man soow 
Sacurity and ahouW nolba eonfusod wUh Ihe reHramant Incoma maWaoanca aupporiad 
by payroll taxaa and pension plans. 



The survey sh«w that 54% of employees believe they should share some rw«ri- 
bility to provide for their retirement income along witti the government and/or tne er^ 
ployer. A substantial 39% believe the government and/or their entployer should bear the 
whole burden while 7% are not sure. w 

TWs 39% who feel that employees have no responsibility for providing tor thsjrown 
rei'rement income represents a clear danger s'snal for a national 

This attitude is reflected in figures reported in a recent study show^ ^SLr'lIfllz^ 
far less than citizens of other industrial countries and that the rate of savinga » oeersawr^ 

In 1967. consumer savings in America toteHed 7.6% of consumer afler-ttu lhOon»JJte 

dropped to 5.1% in .^77. All other industrial countries in the report (Cwada. Bflwn. 

West Qennany. Fijnce and Japan) showed increases in the "^"S* ^/'Z; 

Canada with the lowest rate, was saving 9.8% and Japan, with the highest rate. 21 .5*. 

The statistics for American savings rates can be attributable to nwny atoments-- 
arosion of purchasing power through inflatton. slow-down of the economic growm raw. 
more comprehensive social programs, lack of tax incentives to save ^ but the ™««"- 
firms a growing unwillingness or inability of Americans to save for their own retirement. 

This IS a particularly distorWng trend when coupled with a possible peaking of the 
abHity of the Social Security system to raise additional funds by payro I ?4xes and me 
ever.present demand on pension plans for increased benefits and cost-of-living protecttoa 

Johnson & Higglns feels that any tong-range policy for a retirement Irwome «y»- 
tem must re-emphasize the responsibility of the employee to share in ttte costof 
providing his own retirement security. This policy should be auPPorted by incw- 
tives for individual retirement plans and for employee contributions to employe. 

sponsored pension plans. . ^ ,^ w 

In response to the question of whether Social Secunty benefits should be taken mto 
account when determining the amount to be leceived from a pension plan --that is. 
whether private pension plan benefits should be coordinated ("integrated' ) with Social 
Security benefits - 559o of all employees and 22% of business leaders said no 60'*» 
of workers. covered by private plans and 67% ol those covered by public plans said no^ 
Interestingly enough, however wh<»n askpd how the post-retirement standard of 
living should compare with the pre-retirement stanoafd of l.vng. 8t% of empU^^es and 
8?% of ousiness leade'S replied that they should oe about th.) bam.? (Only 8% Of em- 
ployees and no business leaders believed it should be higher) 
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This combination of Irespontes is contnKli<^ry and shows a lack of undsrstandlne of 
^ the interplay of Social Security with pension |:^ans. If the consensus Is that Ihe post* 
retirement standard of IWinQ should be relatively the same as the pre-retirement standard 
of \Mng then b^ Social Security ben^ts 6nd pension plan benefits must be taken into 
kcoount and coordlnaled. 

For example, consider a pension plan which provides a benefit of $10 per month for 
each year of employment (a typical benefit level ior a '*non*integr8ted** plan). An aven^ 
emptoyee who retires in 19W with 30 years of service would receive an annual benefit of 
$3^(300. When added to the amount ($7,973) of Socal SecuHty benem payable to a worker * 
and spouse (assuming, the worker earned the aveiage wage covered by Social Security* • 
abc|ut $11,000 in 1979), this produces a combined (Integrated) retlremem income of 
. $1T|573. This means a total income vf about 105% of pre*retlrement gross income and 
128^ of pre-retirement spendable income. 

"Hljow consider a pension plan which Integrates directly In the plan formula. For ex* 
ample, a plan that provides 50% of the final fiveryear average pay reduced by 50% of 
the primary Social Security benefit after 30 years of service The same worker earning 
Hhe average covered Social Security Wage would receive a plan benefit of $2,343 plus 
$7,973 from Social Security for a total •'integrated * retirement income of $10,316 - about 
94% of pre-retirement gross Income and 115% of pre-retirement spendable income. 

The point is that Social Security benefits do exist whether taken into account or not. • 
Only by taking them into account In designing pension plan t)enefits can u combined 
retirement Income program be produced that meets the standatd of living objective. It 
should^also be noted that the combined retirement income favors lower-paid employees 
because it replaces a higher percentage of pay at the lower income levels. 

Another point of considerable interest on the subiect of sources of retirement Income 
arises from altitudes on ponaoility. Thirty-four nercent (3^*%) of employees would prefer 
to have their old pensk)n plan hold the accrued beneftts if they were to change jobs. 29% 
would prefer that the funds be transferred to their new plan: 31 woulc* prefer that the 
funds be transferred to an individuat account, like an IRA. 

Only 2% of employees would want their funds transferred to the federal govern* 
ment pending their retirement. This chilling lack of enthusiasm for transferring private 
pension funds to the federal government coincides with the need to maintain these 
accumulated assets In the car^tal-generating private sector. 

The issue ot mandatory pension plans ts one ti^at wilt take considerable study While 
B0% of employees feel that evety employer should be requited tn provide a roasonaWe 
pension plan for his employees only 33% t>ur>inosu loaders .iQree As previously men- 
tioned, the survey shows that for employees near reti'eiriem Uu}q 50 and over). 6?% aro 
covered by pr^v^ie pension pi.it>s and ;^8*^o by puOi»c f^coiiioii pLins U»av»fH| relatively 
♦ew empUveos w<tiiotjt Denstor^ » over*hje at f*-*t»rofvePt Jt*^^r>'^t>n & Hujcjtns behoveo ih.il 
the private uonsion <iystem is an esf^entuil f)ait of an ovoraii 'ettremont incftme ^y^lem 
and that coverage of employees m private pension pian^ ir* to do iuMy encouraged But 
a mandated "minimum pension plan" law cotiid '♦»'iuJt ir^ nuif*y •ifn.lH tnjr.(nesse<5 c*os-nq 
up entifoly We think that national policy should continue to provide tax incentives for 
employees of small employers to establish individual retirement accounts and should 
develop incentives for small employers to establish pension plans. A variety of vehi* 
clos will be needed to maximize coverage among this group. 
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now onolM IfVUIVUHNH noMM souroM M rUIIQWr^ 

PrivM Pension Plans 

The "broken promise** atmosphere of the eerly I970ts seerra to heve deered. 93% 
of plan participants have confidence that their plan will pay thsilr pronrUsed K)eneflts and 
78% of plan participants are tmsically satisfied with the way their plans are designed 
and adntihisiered. 

The funding status <^ private pension plans Is not a major concern tor most com- 
panies, does not impose a burdensome cost on employers, and pension plans are. 
for the most part adequately funded to pay the promised benefits. 

Survey results show that the contribution to employee pension plans. includto)g profit 
sharing and thrift plans averaged 1 1 % of payroll for 193 responding companies. A sepa- 
rate survey conducted by Johnson & Higgins among a very large sample of Fortune 500 
oompantes shows an average contribution for pension plans (excluding in most cases 
profit sharing and thrift plans) of 6% of payroll during 1977 fiscal years* This same J&H 
sun/ey showed pension costs, on the average, to be 12.4% of pretax profits. 

The Harris survey shQws^ that 98% of business leaders think their plans are ade- 
quately funded. However. 16% constctor unfunded ltat>lltties as a mafor concern for their 
company The J&H survey shows that 27% of Ihe sample of Fortune SOO companies had 
no unfunded v'ested liabilittee at all: three^uarters had unfunded vested Utilities of less 
than )0% of net worth and only 5% had unfunded vested liabilities of 30% or more of 
net worth Unfunded liabtltttes (vested plus non-vested) were leas than 10% of nM worth 
for 52% of the sample of Fortune 500 companies. There were only 9% with unfunded 
liabilities of 30% oi: more of net worth. 

The overall conclusion is that private pension plans are. on the whole, adequately 
funded and aro likely to remain so. The minimum funding requirements of ERISA and 
the guarantees of the Fusion Benefit Guaranty Corporation are additional safeguards. 

Public Pension Plana 

There is substantial agreement that public pension plarts should be funded on 
the same basis as private pension plans. This opinion was expressed by 66% of all 
current ana retired employees. 69% of employees covered t>y public plans and 90% of 
business leaders in our view, national policy should be directed at requiring minimum 
funding standards tor public pension plans It is hoped that any constitutional issues can 
bo overcome m addressing this issue 

Social Security 

Social Security fundmn pfobierns continue to be of major concern The Amencan 
pubbc does understand that t^enefits ato bem^ paid from current Social Security taxes — 
only S^o labor under the formerly widespread delusion that their taxes are set aside in 
their owr> account There is a crisis of confidence among employees whicK' leads to 
doubt that the Social Security system will pay their benefits when they retire. This 
«)ttitii(to if> most r^woimced at the yo*jnfjer aqes but. m total. 42**b of current employees 
(over f}ir > XhiVM} uncJor aqo 35» have hardiv any confidence m receiving these t>enefits 
This minimum confidence in recoivmg bem»tit<: is matched t)y a lacK in confidence tfiat 
♦titure Aorkjnq riOMcrations will be willing to pay h»qhef Social Security taxes to support 
thi>s«> lH.»'»»ftits auatfi 41% <^f <:urront and retired employees have hardly any confidence 
The asst^sMr-etu h»»»e P'cbably nqrit o*\ t.-irqet a;; witnessed b/ the present stiffening of 
resistai5Ct» to tht* tax -mr'^MM*** '•ntrHj.iton bv the 19/7 Am«>ndnH?nts 

8 
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This reluctance of the Amertcan public to fund SocW Secm'^f benefit* by sharply 
increased pawolt taxes is already leading to suggestions for alternate means of wndlrig 
to support present and even Increased benefit levels. Forty-seven percent (4T%) of 
employees beHeve'^ttwt funding for Social Security benefits should come partly from 
sources other than payroH taxes. Only 17% of business leaders agree with tWs attitude. 
Alternate sources include the possibility of general revenue tapping or. as some Ijwe 
suggested, the imposition of a value-added type of tax. Of course. It Is dlf«tcutt to hwr 
oeneraJ revenue cm be a viable solutton when, even in the best of times, the government 

manages to wn Wgh deficits. A value-added tax would be Inflationary, just lilcs <ttva|«n9 
general revenues, and would merely mask the real problem - the benefits are too rich to 
pay to the demographic w»« of future beneficiaries. A heevy use of non-payroll taxatiori 
could result in Irresponsible eledion year gpodies and perhaps the eventual demise of 
Social Security. ♦ . 

Conclusion 

Johnson * Htggins is of the opinion that ths real answer lies In the proper brt- 
ancing of benefits and funding. Social Security t)eneflts should be limited to a basic 
level of retirement benefrts and hinding by payroll taxes, it Is not possible or practical 
to provide adequate retirement Income to all Americans through the Social Securi^ 
system. This fact should become a lundamental tenet of national policy, Responsi* 
billty for benefits over and above a basic level should be ♦ransferred to employers 
and employees. Expansion of pension plan coverage should be encouraged. Minimum 
funding standards should be applied to public as well as private plans. 

The national confimiatton of such a policy will go a long way toward solving our 
capital formation needs and wtH in turn help to assure the productive prowlh of our 
economy 

We urge the policymakers to move to this logical solution. 
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APP6N0IX I 

MBTHOOOLOQY U8E0 TO 
CONDUCT SURVEV 

AH Ih0 data for thif survey we^ coilacted from in-p0r9on*im»rvi«wt oonduoM by 
Hirrii I nfr vKw ors , unctor trie control and suporvWon <rf tho Harris FiaU Oiractor and 
RaQionat Suparvtaora. Rftaan parcant of an intenriawa waro ^tfidatad by talaphona lo 
anaura that tha intarviawa had baan honaatly and accurataly cwiad out. 

All tho imarvlawa with tha laadarahip g^oup&wara camad out by axacutiva intar- 
viawara bolonging to tha Hania exacutivo fiald forco, under tha control of the Exeauttv? 
' Field (Xreo^Jn Auguat 1978. 

YSte 9eei|p(e Oa^^^ft 

A. The fiational oroaa-aection of current and reUred entptoySm: The sample was 
deaignad to be representative of the adult civilian population 21 years or older, who are 
ounentiy or were fonneriy full-time emptoyeea. It ia restricted to the continental United 
States, exoiudmo Alaska and Hawaii, and excluding thoae in priaons or hoapitata. TtM 
sampladeaignwaa baaed on updated census information on the population of each state, 
and on the poptriation living in urbanised areas and irt mora niral areas throOghout the 
country. The sample waa atratified to enaurs that it would reflect within one percentage 
poim tha actual prcH)ortion of ttioae living in differem regions and in differ 
areas (<%. suburb, town, niral). Witbin each stratum the selection of ttie ultimate sampling 
unit (a ctuater of adjacent houaeholds) was achieved by muiti*stage cluster sampling. 
Within each of sixteen strata (four regions within four size of place categoriea) first states, 
thenrcountiea. then minor civil divisions and. where possible, census tracts and dty blocks 
were selected proportk)nai to census estimates of their respective populations. 

In a proportional sample, the number of irttrrviews that would i>e obtainCMti with 
rsspondanta who had retired from full-time work would have been too small hr reliable 
analysis. Therefore, the cross-sectton corttaips an oversample of respondents retired frum 
. full-time work. The oversample Vas then statistically reweigtfied to Its proportionate size 
within the larger sample. Thus, the cross*section is a proportionate representation of 
current and retired full-time emptoyees.g^ 

Intenrtewers in the field were provided with detailed ma^ of tto ultimate sampitng 
units, and conduct! 1 interviews within the assigned respective area4%he national sample 
consisted of 200 such interviewing areas (sample points) throughout the country. At 
each sample point one respondent from each of eight different households was inter- 
viewed. At each household the respondent was chosen by means of a random selection 
pattern geared to the number of adults of each^x living in that household. The repre- 
sentativeness of the sample is shown m the folk)wtng table: 
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PROFILE OP THt PUBUC 8Al5lPLt OF CUfWBNT AND WTIttlD KMnOYttt 



mm? 



But 
South 



cities centmteittat in urbafMzed«rMS(g9MMity 00.000 or 1^ 
SutsMTbs* urbaniaEOd arm ouiftidilrontrat m9$ 
Xom^: other urtMin aroas (genoially 2.600 to 49.(Km 
nuraiaivytNno not ir^cludod above 

35-49 

eSarxlovor 



Non-white 

//tco/ne 
Un<J«r$7.000 
$7.000>$1 4.999 
$tS«000^$24.999 
$25,000 and over 

Sex 
Maie 
Fernate 

•;u*t)9toMp »cilt«5 -lo •» ilW»tv» cow to <.eW h«< 4«»* o» tom# WW •e^ponw 

tVMW^.lvnn-* «^•»*J^ in'Jtmi. VwmAf»t »*wj W(»9t Vtt«).ni« 
M-<tr«.*t .n. I.Uno.% tM'»nn r *4 H^n*,H M-rrHnj^ M '^n#«rtJi Nl^h**^ Nort^ 0*Wil« O#liott. 

«r!;.1*»« Ar./.»nn. CV...»ro.4. r.»!«.^.jr. t.!4-»- M^vt^ann N<^*U W M«^K-<* Oftflon Otr- W»$h.«»gtP« *nd Wyoming 

B. The leaderohtp sample: The leadersriip iwmple consisted of a representative 
cross-section of 212 companies drawn from the Fortune 12S0 listing and the Dun and 



490 
480 
40? 

292 

820 
491 
290 



1S1 
300 
438 
425 
303 

t.492 
19S 

230 
536 
554 
310 

I.OTd 
690 



m 

* 

20 

27 

2/ 
17 

$1 
20 
17 



0 

23 
28 
24 
10 

ao 

It 

15 
31 
33 
10 

62 
30 



12 



^i^racMrMf mion OoMr Dk^ikory. The aampM wes stratiSed i$ mprnmntfi^ of 

conq^nies iKxording to the number of people ^mpt^ed. 

In each case the Chief Executive Officer was oontaded and asked to designate 
' someone who was felt to represent the company's views on perwione md retiiement 

Inlenriews were obtained as follows: 
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31 Pra8id6m.Chisf&eecutivsOWo0r 

16 Sr.VPor&MutiveVP 

46 Vf^ P^woniirt, f^Qf)$loiis Of Bensfits 

14 VPFlnamM ' 

to * Om^VPs 

66 Msitte^ftf Oifedofs 

« S . Treaemr. CtM fsnanctal Officer. Oomptroiter 

5 AsAstant Treasurer. 

5. BenalitAdmin>8trator/Olticd' 

2 Assistant SecfBta/y 
1 Bene^Speciatiat 

t Employee Betiremem & Walfare Coordinatoi 

1 Assistant to Prestdem 

Semor specialist 

1 Consultant to investipem Committee 

1 Qenerat Counsel 

3 No Specfdc rate Q.-ven (Blank) 
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